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Pricing and promotions

Pricing and promotions

The Portal offers a range of capabilities for managing your item prices.

Managing prices

The Portal offers several different ways to manage the prices of items in your inventory:

Individual item prices can be set using Inventory Maintenance.

See Inventory Management - Pricing tab on page 82.

Prices changes can be scheduled for the future, to allow time for signage changes.
See Managing price changes on page 16.

Prices can also be changed in bulk across departments, suppliers, brands, or item
variations.

See Bulk Price Change screen on page 78.
Lists of prices can be uploaded by file to override the listed items.

See Importing new item prices from a file on page 64.

Managing promotional tools

The Portal also offers you many tools for temporarily adjusting the price to encourage
customer purchases, including:

Temporary price changes called specials.

See Managing price specials on page 314.

Point of Sale discounts for individual items or whole transactions.

See Managing discounts on page 244.

Bulk purchase discounts for large quantities of the same item purchased at once.
See Managing bulk discounts on page 297.

Supplier rebates.

See Managing rebates on page 87.

Promotions such as buy-one-get-one-free, buy-one-get-one-half-price and similar.

See Managing promotions on page 127.

Each of these tools can be configured to include or exclude other tools.
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Pricing and promotions

Finding an item using the search screen

Find an item when you want to edit its configuration in Inventory Management.

Note: This topic describes using the search screen to find items. If you are trying to find
an item in a search field within another screen, see Finding an item with a search field
on page 12.

| =]

Searching by Item code

Please type a few characters to begin searching...

You can either:

= list all items starting with a chosen letter

= search for an item by typing information in the search fields.
Opening the Find Item screen
To search for items, you first must open the Find Item screen:

1. Press ® Freducts in the main menu bar.
2. Press Inventory > Administration > Edit Item.

A_;_" Haome E Sales ,_,'ﬁs Customers | [l Products | B2 vision u_'] Company 45 History (% Suggestions

B4y Suppliers 3

Iqw Inventory L4 @”i' Administration u;‘ Company Options
q;';' Site Options

>
r
._.J Industry ¥ | Discounts ¥ o5 MNew Item
»
»

2! Procurement * || | Reports

£ Audit Ak Edit Ttem

'; Department Maintenance

i Price Change (Global)

‘3 Price Change (Release)
%2 Bulk Price Change

& Edit Embedded Barcodes
& Kit Manufacture

“?__.E Inventory Import

‘Hi Pending Imports

T4 Rebate Claims Import
% Edit PLU Group

% Edit Groups

3. Search for the item you want to edit.
See Finding an item using the search screen on page 6.

The Find Item screen is displayed.
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Pricing and promotions

Find Item

Searching For Items At:  Chadstone v | Department: | Al v

f«™-lujf A B |C|/DEE/G/H|IJ|K|IL/M/NOPQR|S|T UV WXY|Z

Please choose a field to search on

Description: |

Item Code: |

|
|
Barcode: | |
|

Cross Reference: |

AMC Convergent IT Portal Documentation 7



Pricing and promotions

Listing all items by letter:

To list items that start with a specific letter alphabetically:

1.

Select the site you want to search from the Searching For Items At drop-down list.

Find Item

[Se.archlng For Items At: | Chadstone v I Department: | Al v

LA BICDEIFIGHIINKILMINOIPIORISITIUIY W/X]YZ]

Please choose a field to search on

Description: |

Item Code: |

Barcode: |

Cross Reference: |

If you want to restrict your search to a single department, select it from the
Department drop-down list.

Find Item

Searching For Items At:  Chadstone v Pepanment: All v ]

Please choose a field to search on

Description:

Item Code:

Barcode: |

Cross Reference:

[search|

Note: Your Portal configuration may used another name for this field.
Press the corresponding letter of the alphabet at the top of the search screen.

Find Item

Searching For Items At:  Chadstone v Department:  All v

Please choose a field to search on

Description: | |

Item Code:

Barcode:

Cross Reference:

[search|

The items that start with that letter are listed alphabetically.

AMC Convergent IT Portal Documentation




Pricing and promotions

Find Item

Searching For Items At: | Chadstone v Department: | Al v

Custom |A BYIC /D EE|GIH 112 /KLIMINQPIOEISITIUY WX Y/Z]

Items starting with 'B’

Babich Sav Blanc [1] (9016 Beef Stir-fry [1] (361

Baby Veal [1] (34) Beef Stroganoff [11 (39
Backstraps [1] (119 Beef Trim [1] (319)
Backstraps 11 (484) Beef Wine Garlic [11 (386)
Banana Muffin [Each] (300} Big Besf Burger Patty [1] (385
Basil & Coriande [1] (473) Big Eve Bacon [1] (243

Basil Chilli Bee [1] (425) Biltong Stokies 100q [1] (525)
Bba Chicken [1] (404 Biltong Stokkies 500q [1] (527)

AMC Convergent IT Portal Documentation 9




Pricing and promotions

Searching for items

You can search for an item based on its item description, item code, barcode or supplier
cross reference number. The Portal searches for matches:

= Anywhere within the words of the field.

For example, APP matches both apple, and pineapple, and a search for a barcode of
33 returns all items with barcodes that contain 33. If a field contains multiple words,
it matches any word in the field.

=  From the start of the item code.

For example, a search for an item code of 3 returns all item codes starting with 3, not
all item codes that contain 3.

= Using the first search field that contains data.

For example, if you type APP in the Description field and 3 in the Item Code field,
the Portal ignores the Item Code field and searches for items that have a word in the
description starting with APP.

Note: An item's description is not the same as the description that appears in the Point of
Sale. If you have difficulty locating an item, make sure you are using the correct
description. See Inventory Management - Details tab. Also see Creating a new item.

To search for items:

1. If the custom search fields are not displayed, press the Custom tab.

Find Item

Searching For Items At:  Chadstone v Department: Al

Custom

Please choose a field to search on

Description:
Item Code:
Barcode:

Cross Reference:

Search

2. Type the term you want to search on in the search fields.
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Find Item

Pricing and promotions

Searching For Items At:  Chadstone v

ABICIDEFIGIHI JIKILMINO|PIQIR|S |T|U|V WX |Y

Please choose a field to search on

Description: |
Item Code: |
Barcode: |

Cross Reference: |

Department: [+

3. Press -

The search results are displayed.

AMC Convergent IT Portal Documentation
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Pricing and promotions

Finding an item with a search field

Find an item using a search field when you need to add that item during a procedure, such
as creating a promotion group.

Note: If you are searching for an item using the whole screen rather than just a field, see
Finding an item using the search screen on page 6.

You can search for an item based on its:

= jtem code, or partial item code
= description or partial description
= barcode.

Note: The Portal requires the search term to be at least three characters long, so choose a
search term that uses at least three characters. For example, if your item's item code is
only two digits long, you should search on description or barcode instead.

Partial search terms

If you search based on an item's code or description, the Portal attempts to match your
search term to the beginning of the item code, or the beginning of each word in the
description. For example, 300 matches with all item codes starting with 300, and APP
matches with apple, but not pineapple.

If you search based on a partial item code or partial description, the Portal attempts to
match your search term to anywhere within the item code, or anywhere within the
description. For example, 300 matches any item code that contains 300, and APP matches
both apple and pineapple.

Searching for items

To search for an item:
1. Press within the search field to open the additional search options.
| B4
Searching by Item code

loaca fune 2 fow rharartare Fr haain e
Flegse [ype a rew characrers o Degin searciing...

2. Select the field you want to search by.
3. Type your search term.

The results are displayed below the search field.
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Pricing and promotions

chil =
Searching by Description

Chicken (398)
Chicken & Cheese (474)
Chicken & Veg (451)

4. Press an item to select it.
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Pricing and promotions

Refreshing an item on the Point of Sale

Refresh an item on the Point of Sale when you have changed the item using Inventory
Maintenance but the changes aren't apparent in the Point of Sale.

Note: The Point of Sale automatically refreshes all changed items over a period of time.
Only use this procedure if you need the update on the Point of Sale immediately, or you
think the change has not come across.

Note: If there are many updates at once, changes may take longer to appear in the Point
of Sale. See Checking the site update queue.

To refresh an item on the Point of Sale:

1. Press " Fredusts jn the main menu bar.
2. Press Inventory > Administration > Edit Item.

‘:'I‘ Home E Sales ‘,':5} Customers | Wl Products

&2 vision ...J Company 44 History (¥ Suggestions

B4y Suppliers 3

I Inventory  » * Administration [ Company Options
qu' Site Options

>
r
(2] ndustry » |7 Discounts ¢ | g New Item
»
»

i Procurement » || | Reports

2 Audit Ak Edit Ttem

i.. Department Maintenance

i Price Change (Global)

i# Price Change (Release)
%2 Bulk Price Change

¢ Edit Embedded Barcodes
& Kit Manufacture

“?__:;5; Inventory Import

‘Hi Pending Imports

T4 Rebate Claims Import
% Edit PLU Group

% Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 6.

Note: If you want to create a new item, see Creating a new item.

The Details tab of the Inventory Management screen is displayed.
4. Press the Control tab.

The Control tab of the Inventory Management screen is displayed.
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Pricing and promotions

Inventory Management
Ttem Code: 392 Site: Chadstone -
Item Description: Chicken Bbg Last Change: 28/02/2010 By Bird, Bob

Created: 28/02/2010
Details | Pricing | Stock Control | Point Of Sale = Barcodes | Bulk Discount | Specials | Promotions = Table / Home | Information | Ingredients | Control
Copy Item 392 to | Chadstone v

Rename Item 392 as |

| Supplier Item Cross Reference |

[ supplier Last Cost |
Kit Maintenance |

| add Label |
"Refresh Item |

| Delete Item |

| Show Tracked Items |

- |, Find | | new | | [d save

5 Press | Refresh Itemn |

6. The item is added to the terminal update queue.
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Managing price changes
Managing price changes

You can schedule price changes for the future to give sites time to prepare new labels and
signage. Prices can also be changed in bulk, by department, supplier, brand or variation, if
you have many price changes to process.

Also see:

= Bulk Price Change screen on page 78.
= Global Price Change Editor screen on page 67.
= Price Change report on page 72.

What you can do:

= Viewing price changes on page 17.

= Creating a global price change on page 18.

= Editing a global price change on page 21.

= Cancelling a global price change on page 23.

= Copying an item's cost across sites on page 25.

= Copying an item's RRP across sites on page 31.
= Copying an item's description across sites on page 28.
= Changing item prices by brand on page 34.

= Changing item prices by colour on page 39.

= Changing item prices by department on page 44.
= Changing item prices by size on page 49.

= Changing item prices by style on page 54.

= Changing item prices by supplier on page 59.
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Viewing price changes

Managing price changes

View pending and previous price changes using the Price Change report.

To view pending price changes:

1. Press & Froducts in the main menu bar.

2. Press Inventory > Administration > Price Change (Release).

¥ Sales

P Home &£ customers

18 Suppliers

& Inventory

i Procurement *

___.: Induskry

The Price Change report is displayed.

Price Change Report - Pending

Descript Hern  Active | From  Ref Deparim S0H  Cost

Tostial

M Products | &3 Wision

=

gl Company

#4 History (% Suggesbions

¥ |/ Administration

P_l |, Company Options

Reports v |8 site Options
k Digcounts F | ol New Ibem
5 Audit ¥ | 4 Edit Ttem
t Department Maintznance * | {5 Price Change (Global)

Hew Oid Delta
Fetad  Feisl  Value

:" Price Changs (Release)
i Bulk Price Change

Edit Embedded Barcodes
gl kit Manufacture
= Inventory Import
T8 Pending Imports
i Rebate Claims Import
'E_v'- Edit PLU Group
% Edit Groups

Pending

Department

All

Price Level

Retai

Aod 1o Fawourites

3. Use the filters to display price changes for different sites, date ranges, departments

and price levels.

AMC Convergent IT Portal Documentation
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Managing price changes

Creating a global price change

Create a global price change when you want to arrange a price change to an item in
advance. You can specify how far in the future price changes are scheduled, and print labels
in advance to prepare for the change.

You can create a price change for a single site, or across several sites at the same time.

Note: If you want to manually correct a pricing error, see Changing an item's price
manually on page 65.

To create a global price change:

1. Press in the main menu bar.

2. Press Inventory > Administration > Price Change (Global).

T Home E Sales ‘ﬁ} Customers | [l] Products | B2 vision m_'] Company 44 History (¥ Suggestions

By Suppliers ]

i Inventory » /~ Administration

-

“;‘ Company Options

i Procurement » | | Reports
(2l tndustry * | Discounts

2 Audit
i, Department Maintenance » i Price Chanage (Global)

-

ﬂ_ﬂj Site Options
{5 MNew Item
A& Edit Ttem

-

-

5 Price Change (Release)
“z Bulk Price Change

¢~ Edit Embedded Barcodes
B Kit Manufacture

qjm Inventory Import

Hi Pending Imports

‘i Rebate Claims Import
% Edit PLU Group

E}, Edit Groups

The Find Item screen is displayed.

Find Item

Searching For Items At:  Chadstone v Department:  All v

Stu 4 A B C[DEEGHITIKILIMINGPIORISTIUVWXIY[Z

Please choose a field to search on

Description: -
Item Code:
Barcode:

Cross Reference:

| Search|

3. Search for the item you want to change.
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SeeFinding an item with a search field on page 12.

The Global Price Change Editor screen is displayed.

Global Price Change Editor

Managing price changes

Current Site: Chadstone Release Date:  13/04/2015 -

Item: 300

Description:  Banana Muffin [Each]

Prices

Site Description | POS Descriptic Department  Inc / Ex Pending RRP (I RRP (Inc) Cost SOH Total Cost Total Retail

Chadstone Banana Banana Inc GST $2.57 $2.57 $1.35 o $0.00 null ~
Muffin Muffin

Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null
Muffin Muffin

\',- Find | | Synchrenise All | | Synchronise RRP | | Synchrenise Descriptions |

Synchronise Cost |

| Reset Pending

) Reset |

I Commit Changes |

4. Select the date you want the price to take effect in the Release Date field.

Global Price Change Editor

Current Site: Chadstone [ Release Date:  13/04/2015 - ]

Item: 300

Description:  Banana Muffin [Each]

Prices

Site Description | POS Descriptic Department  Inc / Ex Pending RRP (I RRP (Inc) Cost SOH Total Cost Total Retail

Chadstone Banana Banana Inc GST $2.57 §2.57 $1.35 ] $0.00 null ~
Muffin Muffin

Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null
Muffin Muffin

\',) Find | | Synchrenise All | | Synchronise RRP | | Synchrenise Descriptions |

Synchronise Cost |

| Reset Pending

) Reset |

I Commit Changes |

5. Type the new price in the RRP (Inc) field of the site or sites where you want to
change the price.

Global Price Change Editor

Current Site: Chadstone Release Date: | 13/04/2015 >

Item: 300

Description:  Banana Muffin [Each]

Prices

Site Description | POS Descriptic Department  Inc / Ex Pending RRP (I RRP (Inc) Cost SOH Total Cost Total Retail

Chadstone  Banana Banana Inc GST $2.57 $2.57 $1.35 ] $0.00 null ~
Muffin Muffin

Richmend Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null
Muffin Muffin

|~/ Find | | synchronise All | | Synchronise RRP | | Synchrenise Descriptions |

Synchronise Cost | | Reset Pending

& Reset ]

I Commit Changes |

AMC Convergent IT Portal Documentation

19



Managing price changes

6 Pressln Commit Changes |

The price change is scheduled.

20
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Editing a global price change

Edit a price change to correct a price change before it takes effect.

Managing price changes

Note: If you want to manually correct a pricing error, see Changing an item's price

manually on page 65.

To edit a global price change:

1. Press in the main menu bar.
2. Press Inventory > Administration > Price Change (Global).
A_;_" Haome E Sales ,_,'ﬁs Customers | [l Products | B2 vision u_'] Company 45 History (% Suggestions
B4y Suppliers 3
k‘& Inventor\r 4 &é’i’ Administration 3 uil' [u“]panv Dptions
il Procurement } || | Reports v |4 site Options
._.J Industry ¥ | Discounts ¥ o5 MNew Item
£ Audit ¥ | 4& Edit Ttem
&-‘ Departrment Maintenance * | 4 Price Change (Global)
‘3 Price Change (Release)
%2 Bulk Price Change
fi Edit Embedded Barcodes
& Kit Manufacture
?‘5 Inventory Import
‘Hi Pending Imports
& Rebate Claims Impaort
% Edit PLU Group
% Edit Groups
The Find Item screen is displayed.
Find Item
Searching For Items At:  Chadstone v Department:  All v
<=1 A B /C D EEG[H[I1/KIL/M[NOIPOIRISTUIVWXY|Z]
Please choose a field to search on
Description: |
Item Code:
Barcode:
Cross Reference:
|Search|
3. Search for the item you want to change.

SeeFinding an item with a search field on page 12.

The Global Price Change Editor screen is displayed.

AMC Convergent IT Portal Documentation
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Managing price

changes

Global Price Change Editor

Current Site: Chadstone Release Date:  13/04/2015 -
Item: 300
Description:  Banana Muffin [Each]
Prices
Site Description | POS Descriptic Department | Inc / Ex Pending RRP (I RRP (Inc) Cost SOH Total Cost Total Retail
Chadstone  Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null =
Muffin Muffin
Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 o $0.00 null
Muffin Muffin
- \',- Find | | Synchrenise All | | Synchronise RRP | | Synchrenise Descriptions |
| Synchronise Cost | | Reset Pending £ Reset | I Commit Changes |

4. Select the date you want the price to take effect in the Release Date field.

Global Price Change Editor

Current Site: Chadstone [ Release Date:  13/04/2015 - ]
Item: 300
Description:  Banana Muffin [Each]
Prices
Site Description | POS Descriptic Department | Inc / Ex Pending RRP (I RRP (Inc) Cost SOH Total Cost Total Retail
Chadstone  Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null =
Muffin Muffin
Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 o $0.00 null
Muffin Muffin
- \',» Find | | Synchrenise All | | Synchronise RRP | | Synchrenise Descriptions |
| Synchronise Cost | | Reset Pending ) Resst | B Commit Changes |

5. Type the new price in the RRP (Inc) field of the site or sites where you want to
change the price.

Global Price Change Editor

Current Site: Chadstone Release Date: | 13/04/2015 >
Item: 300
Description:  Banana Muffin [Each]
Prices
Site Description [pos Descriptic Department  Inc / Ex Pending RRP (I RRP (Inc) Cost SOH Total Cost Total Retail
Chadstone  Banana Banana Inc GST $2.57 §2.57 $1.35 0 $0.00 null |«
Muffin Muffin
Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null
Muffin Muffin
- [/~ Find | [ Synchronise All | | Synchronise RRP | | Synchronise Descriptions |
| Synchronise Cost | | Reset Pending &) Reset | I Commit Changes |

6. Pres

S |'ﬂ Commit Changes |

The price change is scheduled.
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Cancelling a global price change

Managing price changes

Cancel a price change when you do not want the item to change price as scheduled.

Note: If you want to change the new price to something else, see Editing a global price

change on page 21.

To cancel a price change:

1. Press in the main menu bar.
2. Press Inventory > Administration > Price Change (Global).
A_;_" Haome E Sales ,_,'ﬁs Customers | [l Products | B2 vision u_'] Company 45 History (% Suggestions
B4y Suppliers 3
k‘& Inventor\r 4 &é’i’ Administration 3 uil' [u“]panv Dptions
il Procurement } || | Reports v |4 site Options
._.J Industry ¥ | Discounts ¥ o5 MNew Item
£ Audit ¥ | 4& Edit Ttem
&-‘ Departrment Maintenance * | 4 Price Change (Global)
‘3 Price Change (Release)
%2 Bulk Price Change
fi Edit Embedded Barcodes
& Kit Manufacture
?‘5 Inventory Import
‘Hi Pending Imports
& Rebate Claims Impaort
% Edit PLU Group
% Edit Groups
The Find Item screen is displayed.
Find Item
Searching For Items At:  Chadstone v Department:  All v
<=1 A B /C D EEG[H[I1/KIL/M[NOIPOIRISTUIVWXY|Z]
Please choose a field to search on
Description: |
Item Code:
Barcode:
Cross Reference:
|Search|
3. Search for the item you want to change.

SeeFinding an item with a search field on page 12.

The Global Price Change Editor screen is displayed.
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Global Price Change Editor

Current Site: Chadstone

Item: 300
Description:  Banana Muffin [Each]

Prices

Site 'Desu'l'ption 'POS Descriptic Department | Inc / Ex

Chadstone  Banana Banana Inc GST
Muffin Muffin

Richmond Banana Banana Inc GST
Muffin Muffin

Release Date: |13/04/2015 -
'Pending RRP (RRP (Inc) | Cost SOH Total Cost | Total Retail
$2.57 $2.57 $1.35 0 50,00 null
$2.57 $2.57 $1.35 0 $0.00 null

-

| /~'Find | | synchronise All | | Synchronise RRP | [ Synchronise Descriptions |

| Synchronise Cost | | Reset pending | | € Reset ]

I Commit Changes ]

4. Select the site or sites where you want to cancel in the Price grid.

Global Price Change Editor

Current Site: Chadstone
Item: 300
Description:  Banana Muffin [Each]

Release Date:  13/04/2015 -

Prices

site | Description | POS Descriptic Department  Inc / Ex 'Pending RRP ({RRP (Inc) | Cost SOH Total Cost | Total Retail

Chadstone  Banana Banana Inc GST $2.57 §2.57 $1.35 ] $0.00 nul] =
Muffin Muffin

Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null
Muffin Muffin

| //Find | | synchronise All | | Synchronise RRP | [ Synchronise Descriptions |

| Synchronise Cost | | Reset Pending | | Reset] i Commit Changes]

you select the sites.

Tip: You can select more than once site at once by holding the Shift key when

5. Press| Reset Pending |

The price changes are removed.

6 Press|n Commit Changes |

The changes are saved.
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Managing price changes

Copying an item's cost across sites

You can set an item to have the same cost across all sites by synchronising the cost.

Global Price Change Editor

Current Site: Chadstone

Item: 300

Description:  Banana Muffin [Each]

Prices

Site Description POS Descriptic Department

Chadstone Banana Banana
Mgfﬁn Mgfﬁn

Richmond Banana Banana
Muffin Muffin

To synchronise the item cost across sites:

1. Press in the main menu bar.
2. Press Inventory > Administration > Price Change (Global).

| m Haome g Sales ’- Customers . Products Vision a Company '@ Histary @ Suggestions
@ suppliers 4
! Inventory * | “ Administration [ Company Options
il Procurement * || | Reports v |4 site Options
g Industry 3 f Discounts ¥ o5 MNew Item
& Audit ¥ | 4 Edit Ttem
‘ Department Maintenance » ﬁj@ Price Change (Global)

'ﬂ;@ Price Change (Release)
% Bulk Price Change

j’ Edit Embedded Barcodes
& Kit Manufacture

‘E Inventory Import
Pending Imports

‘E Rebate Claims Import
% Edit PLU Group

% Edit Groups

The Find Item screen is displayed.
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Eiadiiien
Searching For Items At:  Chadstone v Department:  All v
[« A B |C/DIE|E/GH|IJKILMINOIPOQOIRISITU|VWXY|Z
Please choose a field to search on
Description: | |
Item Code: | |
Barcode: | |
Cross Reference: | |
Search
3. Search for the item you want to change.
SeeFinding an item with a search field on page 12.
The Global Price Change Editor screen is displayed.
Global Price Change Editor
Current Site: Chadstone Release Date:  13/04/2015 -
Item: 300
Description:  Banana Muffin [Each]
Prices
Site Description | POS Descriptic Department  Inc / Ex Pending RRP ({RRP (Inc) | Cost SOH Total Cost | Total Retail
Chadstone Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null | =
Muffin Muffin
Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null
Muffin Muffin

\',; Find | [ Synchronise All | | Synchronise RRP | | Synchronise Descriptions |

| Synchronise Cost | | Reset Pending | | € Reset | [ Commit Changes |

4. Make sure the current site has the information you want to synchronise.

Global Price Change Editor

Current Site: Chadstone

Release Date:  13/04/2015 -

Item: 300

Description:  Banana Muffin [Each]

Prices

Site Description |pos Descriptic Department  Inc / Ex Pending RRP ( RRP (Inc) Cost SOH Total Cost Total Retail

Chadstone Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 nul\l -
Muffin Muffin

Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null
Muffin Muffin

\',; Find | [ Synchronise All | | Synchronise RRP | | Synchronise Descriptions |

| Synchronise Cost | | Reset Pending | | € Reset | [ Commit Changes |

5 Press | Synchronise Cost |

The information is copied to the other sites.
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6 Pressln Commit Changes |

The price change is scheduled.
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Managing price changes

Copying an item's description across sites

You can set an item to have the same Portal and Point of Sale descriptions across all sites
by synchronising the description.

Global Price Change Editor

Current Site: Chadstone

Item: 300

Descripticn:  Banana Muffin [Each]

Prices

Site Description POS Descriptic Department

Chadstone Banana Banana
Mgfﬁn Mgfﬁn

Richmond Banana Banana
Muffin Muffin

To synchronise the item descriptions across sites:

1. Press in the main menu bar.
2. Press Inventory > Administration > Price Change (Global).

| m Home gSales $Cu3tomers . Products | Visicn a Company @ History @Suggesticns
@ suppliers »
! Inventory 4 ‘)" Administration 4 Company Options
il Procurement ¥ || | Reports * |4 Site Options
(2l tndustry * | Discounts ¥ | g New Item
& Audit ¥ | 4 Edit Item
* Department Maintenance » 'ﬂi;; Price Chanage (Global)

@ Price Change (Release)
% Bulk Price Change

A~ Edit Embedded Barcodes
B Kit Manufacture

‘E Inventory Import
Pending Imports

‘E Rebate Claims Impaort
% Edit PLU Group

% Edit Groups

The Find Item screen is displayed.
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Eiadiiien
Searching For Items At:  Chadstone v Department:  All v
[« A B |C/DIE|E/GH|IJKILMINOIPOQOIRISITU|VWXY|Z
Please choose a field to search on
Description: | |
Item Code: | |
Barcode: | |
Cross Reference: | |
Search
3. Search for the item you want to change.
SeeFinding an item with a search field on page 12.
The Global Price Change Editor screen is displayed.
Global Price Change Editor
Current Site: Chadstone Release Date:  13/04/2015 -
Item: 300
Description:  Banana Muffin [Each]
Prices
Site Description | POS Descriptic Department  Inc / Ex Pending RRP ({RRP (Inc) | Cost SOH Total Cost | Total Retail
Chadstone Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null | =
Muffin Muffin
Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null
Muffin Muffin

\',; Find | [ Synchronise All | | Synchronise RRP | | Synchronise Descriptions |

|_ Synchronise Cost | | Reset Pending |

[ Resst |

I Commit Changes |

4. Make sure the current site has the information you want to synchronise.

Global Price Change Editor

Current Site: Chadstone
Item: 300

Description:  Banana Muffin [Each]

Release Date:  13/04/2015

Prices

Site Description |pos Descriptic Department  Inc / Ex Pending RRP ( RRP (Inc) Cost SOH Total Cost Total Retail

Chadstone Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 nul\l -
Muffin Muffin

Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null
Muffin Muffin

\',; Find | [ Synchronise All | | Synchronise RRP | | Synchronise Descriptions |

|_ Synchronise Cost | | Reset Pending |

[ Resst |

I Commit Changes |

5 Press | Synchronise Descriptions |

The information is copied to the other sites.
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6 Pressln Commit Changes |

The price change is scheduled.
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Copying an item's RRP across sites

You can set an item to have the same Recommended Retail Price (RRP) across all sites by
synchronising the RRP.

Global Price Change Editor

Current Site: Chadstone

Item: 300
Descripticn:  Banana Muffin [Each]

Prices

Site Description POS Descriptic Department

Chadstone Banana Banana
Mgfﬁn Mgfﬁn

Richmond Banana Banana
Muffin Muffin

To synchronise the item RRP across sites:

1. Press in the main menu bar.
2. Press Inventory > Administration > Price Change (Global).

| m Home g Sales 3 Customers . Products Vision a Company @ History @ Suggestions
@ suppliers »
! Inventory 4 ‘)" Administration 'J Company Options
il Procurement ¥ || | Reports * |4 Site Options
(2l tndustry * | Discounts ¥ | g New Item
& Audit ¥ | 4 Edit Item

* Department Maintenance » 'ﬂi;; Price Chanage (Global)
@ Price Change (Release)
% Bulk Price Change

A~ Edit Embedded Barcodes
B Kit Manufacture

‘E Inventory Import
Pending Imports

‘E Rebate Claims Impaort
% Edit PLU Group

% Edit Groups

The Find Item screen is displayed.
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Eiadiiien
Searching For Items At:  Chadstone v Department:  All v
[« A B |C/DIE|E/GH|IJKILMINOIPOQOIRISITU|VWXY|Z
Please choose a field to search on
Description: | |
Item Code: | |
Barcode: | |
Cross Reference: | |
Search
3. Search for the item you want to change.
SeeFinding an item with a search field on page 12.
The Global Price Change Editor screen is displayed.
Global Price Change Editor
Current Site: Chadstone Release Date:  13/04/2015 -
Item: 300
Description:  Banana Muffin [Each]
Prices
Site Description | POS Descriptic Department  Inc / Ex Pending RRP ({RRP (Inc) | Cost SOH Total Cost | Total Retail
Chadstone Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null | =
Muffin Muffin
Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null
Muffin Muffin

\',; Find | [ Synchronise All | | Synchronise RRP | | Synchronise Descriptions |

| Synchronise Cost | | Reset Pending | | € Reset | [ Commit Changes |

4. Make sure the current site has the information you want to synchronise.

Global Price Change Editor

Current Site: Chadstone

Release Date:  13/04/2015 -

Item: 300

Description:  Banana Muffin [Each]

Prices

Site Description |pos Descriptic Department  Inc / Ex Pending RRP ( RRP (Inc) Cost SOH Total Cost Total Retail

Chadstone Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 nul\l -
Muffin Muffin

Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null
Muffin Muffin

\',; Find | [ Synchronise All | | Synchronise RRP | | Synchronise Descriptions |

| Synchronise Cost | | Reset Pending | | € Reset | [ Commit Changes |

5 Press | Synchronise RRP |

The information is copied to the other sites.
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6 Pressln Commit Changes |

The price change is scheduled.
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Managing price changes

Changing item prices by brand

You can change item prices by a flat amount or percentage across several different item
groupings.

To change all prices of a brand:

1. Press " Fredusts in the main menu bar.
2. Press Inventory > Administration > Bulk Price Change.

‘f{" Home E Sales ﬂ'ﬁs Customers | Wl Products

B vision £ company 45 History (% Suggestions
B4y Suppliers 3

I Inventory  » * Administration

-

..; Company Options

ﬂ Site Options

-

i Procurement » || | Reports
._.J Industry ¥ | Discounts g Mew Item
£ Audit Ak Edit Ttem
&-‘ Departrment Maintenance * | 4 Price Change (Global)

-

-

‘3 Price Change (Release)
%2 Bulk Price Change

fi Edit Embedded Barcodes
& Kit Manufacture

q.:?-ai Inventory Import

H& Pending Imports

& Rebate Claims Import
% Edit PLU Group

% Edit Groups

The Bulk Price Change screen is displayed.

Bulk Price Change Department(s) Level o
By
Deninegt Department
Cafe
Deli Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

See Bulk Price Change screen on page 78.
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3. Select Brand from the By drop-down list.

4.

Bulk Price Change Department(s) Level

Department
Cafe
Deli

list.

Bulk Price Change Department(s) Level

Department
Cafe
Deli

Managing price changes

Select whether to change the item's cost or recommended retail price (RRP) from the
Change drop-down list.

»

By

Department

Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

Select the date on which the change takes effect from the Release Date drop-down

By

Department

Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

6. Select which site you want to change prices for from the Site drop-down list.
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Bulk Price Change Department(s) Level ol
By
Department Department
Cafe
Deli Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

7. If you want to apply a percentage across the items, type the percentage as a whole
number in the Percentage Change field.

For example, if you want to increase all prices by 10%, type 10.

Bulk Price Change Department(s) Level »
By
Bl Department
Cafe
Deli Change
RRP

Release Date

7/05/2015

Site

Chadstone

Percentage Change

10|

Amount Change

0

Add to Favourites

8. If you want to apply a flat amount to the items, type the amount in the Amount
Change field.

For example, if you want to increase all prices by $1.50, type 1.5.
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Bulk Price Change Department(s) Level "i :
By
|De.-,ntmem | l Department )]
Cafe
Deli Change
l RRP )]
Release Date
[ 7/05/2015 ]
site
l Chadstone )]

Percentage Change
o l
Amount Change

[ 1.50| ]
Add to Favourites

Percentage Change

[1[]

Amount Change

[ 1.50

9. Press the brand you want to apply the price change to in the Brand grid.
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Bulk Price Change ol
By
Description Brand Brand
ACMEx Products ACMEx
Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

The price change is applied.
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Changing item prices by colour

You can change item prices by a flat amount or percentage across several different item
groupings.

Note: Your Portal configuration may use labels other than Style, Size and Colour. This
documentation uses the Portal default labels. See Configuring item variation labels for
your company.

To change all prices for a colour:

1. Press M Freducts iy the main menu bar.

2. Press Inventory > Administration > Bulk Price Change.

’_ﬁ._\ Home E Sales ‘ﬁ} Customers | [l] Products | B2 vision m_'] Company 44 History (% Suggestions
By Suppliers »
"‘w Inventory 4 fi Administration 4 ..LH Company Options
i Procurement » | | Reports 4 ﬂﬂ' Site Options
] tndustry ¥ |7 Discounts ¥ | g New Item
S Audit ¥ | 4 Edit Item
& Department Maintenance ¥ iy Price Change (Global)

j Price Change (Release)
“z Bulk Price Change

#° Edit Embedded Barcodes
B Kit Manufacture

qg_ai Inventory Import

Hi Pending Imports

‘Haj Rebate Claims Import
% Edit PLU Group

E}'i Edit Groups

The Bulk Price Change screen is displayed.
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Managing price changes

Bulk Price Change Department(s) Level o
By
Department Department
Cafe
Deli Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

See Bulk Price Change screen on page 78.

Select Colour from the By drop-down list.

Select whether to change the item's cost or recommended retail price (RRP) from the
Change drop-down list.

Bulk Price Change Department(s) Level »
By
Department Depariment
Cafe
Deli Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

5. Select the date on which the change takes effect from the Release Date drop-down
list.
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Bulk Price Change Department(s) Level ol

Department
Cafe
Deli

Managing price changes

By

Department

Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

6. Select which site you want to change prices for from the Site drop-down list.

Bulk Price Change Department(s) Level ol

Department
Cafe
Deli

By

Department

Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

7. If you want to apply a percentage across the items, type the percentage as a whole

number in the Percentage Change field.

For example, if you want to increase all prices by 10%, type 10.

AMC Convergent IT Portal Documentation

41



Managing price changes

Bulk Price Change Department(s) Level »

By
ez Department
Cafe
Deli Change

RRP

Release Date

7/05/2015

Site

Chadstone

Percentage Change

10|

Amount Change

0

Add to Favourites

8. If you want to apply a flat amount to the items, type the amount in the Amount
Change field.

For example, if you want to increase all prices by $1.50, type 1.5.

Bulk Price Change Department(s) Level ol
By
Department Department
Cafe
Deli Change
RRP

Release Date

7/05/2015

Site

Chadstone

Percentage Change

0
Amount Change

1.50|

Add to Favourites
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Percentage Change

‘1[]

Amount Change

‘ 1.50

9. Press the colour you want to apply the price change to in the Colour grid.

Bulk Price Change ’i :
By
|Dﬁcm |c°k" | | Colour > |
Black Black ' '
[Blue ]Blue Change
Purple Purple | RRP > |
Red Red \ J
White White Release Date
|' 29/04/2015 |
Site
|. Chadstone > |

Percentage Change
K |
Amount Change

K |

| Add to Favourites ‘

The price change is applied.
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Changing item prices by department

You can change item prices by a flat amount or percentage across several different item
groupings.

To change all prices in a department:

1. Press " Fredusts in the main menu bar.
2. Press Inventory > Administration > Bulk Price Change.

‘f{" Home E Sales ﬂ'ﬁs Customers | Wl Products

B vision £ company 45 History (% Suggestions
B4y Suppliers 3

I Inventory  » * Administration

-

..; Company Options

ﬂ Site Options

-

i Procurement » || | Reports
._.J Industry ¥ | Discounts g Mew Item
£ Audit Ak Edit Ttem
&-‘ Departrment Maintenance * | 4 Price Change (Global)

-

-

‘3 Price Change (Release)
%2 Bulk Price Change

fi Edit Embedded Barcodes
& Kit Manufacture

q.:?-ai Inventory Import

H& Pending Imports

& Rebate Claims Import
% Edit PLU Group

% Edit Groups

The Bulk Price Change screen is displayed.

Bulk Price Change Department(s) Level o
By
Deninegt Department
Cafe
Deli Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

See Bulk Price Change screen on page 78.
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3. Select Department from the By drop-down list.

4.

Bulk Price Change Department(s) Level

Department
Cafe
Deli

list.

Bulk Price Change Department(s) Level

Department
Cafe
Deli

Managing price changes

Select whether to change the item's cost or recommended retail price (RRP) from the
Change drop-down list.

»

By

Department

Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

Select the date on which the change takes effect from the Release Date drop-down

By

Department

Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

6. Select which site you want to change prices for from the Site drop-down list.
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Bulk Price Change Department(s) Level ol
By
Department Department
Cafe
Deli Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

7. If you want to apply a percentage across the items, type the percentage as a whole
number in the Percentage Change field.

For example, if you want to increase all prices by 10%, type 10.

Bulk Price Change Department(s) Level »
By
Bl Department
Cafe
Deli Change
RRP

Release Date

7/05/2015

Site

Chadstone

Percentage Change

10|

Amount Change

0

Add to Favourites

8. If you want to apply a flat amount to the items, type the amount in the Amount
Change field.

For example, if you want to increase all prices by $1.50, type 1.5.
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Bulk Price Change Department(s) Level ’i :
By
|DE"‘:'5'1"W"l | | Department ).‘
Cafe
Deli Change
|' RRP )I‘
Release Date
|' 7/05/2015 ‘
site
|. Chadstone ).‘

Percentage Change

K |

Amount Change

[ 1.50] ]

| Add to Favourites ‘

Percentage Change

‘1[]

Amount Change

‘ 1.50

9. Press the department you want to apply the price change to in the Department grid.
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Bulk Price Change Department(s) Level »
By
D2l Department
Cafe
IM I Change
RRP

Release Date

29/04/2015

Site
Chadstone

Percentage Change

10

Amount Change

0

Add to Favourites

The price change is applied.
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Changing item prices by size

You can change item prices by a flat amount or percentage across several different item
groupings.

Note: Your Portal configuration may use labels other than Style, Size and Colour. This
documentation uses the Portal default labels. See Configuring item variation labels for
your company.

To change all prices for a size:

1. Press M Freducts iy the main menu bar.

2. Press Inventory > Administration > Bulk Price Change.

’_ﬁ._\ Home E Sales ‘ﬁ} Customers | [l] Products | B2 vision m_'] Company 44 History (% Suggestions
By Suppliers »
"‘w Inventory 4 fi Administration 4 ..LH Company Options
i Procurement » | | Reports 4 ﬂﬂ' Site Options
] tndustry ¥ |7 Discounts ¥ | g New Item
S Audit ¥ | 4 Edit Item
& Department Maintenance ¥ iy Price Change (Global)

j Price Change (Release)
“z Bulk Price Change

#° Edit Embedded Barcodes
B Kit Manufacture

qg_ai Inventory Import

Hi Pending Imports

‘Haj Rebate Claims Import
% Edit PLU Group

E}'i Edit Groups

The Bulk Price Change screen is displayed.
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Bulk Price Change Department(s) Level o
By
Department Department
Cafe
Deli Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

See Bulk Price Change screen on page 78.

Select Size from the By drop-down list.

Select whether to change the item's cost or recommended retail price (RRP) from the
Change drop-down list.

Bulk Price Change Department(s) Level »
By
Department Depariment
Cafe
Deli Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

5. Select the date on which the change takes effect from the Release Date drop-down
list.
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Bulk Price Change Department(s) Level ol

Department
Cafe
Deli

Managing price changes

By

Department

Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

6. Select which site you want to change prices for from the Site drop-down list.

Bulk Price Change Department(s) Level ol

Department
Cafe
Deli

By

Department

Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

7. If you want to apply a percentage across the items, type the percentage as a whole

number in the Percentage Change field.

For example, if you want to increase all prices by 10%, type 10.
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Bulk Price Change Department(s) Level »

By
ez Department
Cafe
Deli Change

RRP

Release Date

7/05/2015

Site

Chadstone

Percentage Change

10|

Amount Change

0

Add to Favourites

8. If you want to apply a flat amount to the items, type the amount in the Amount
Change field.

For example, if you want to increase all prices by $1.50, type 1.5.

Bulk Price Change Department(s) Level ol
By
Department Department
Cafe
Deli Change
RRP

Release Date

7/05/2015

Site

Chadstone

Percentage Change

0
Amount Change

1.50|

Add to Favourites
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Percentage Change

[1[]

Amount Change

[ 1.50

9. Press the size you want to apply the price change to in the Size grid.

Bulk Price Change 2 :
By

‘Description Size | [ Size )l

Large L

[Medium ]M Change

Small S l RRP >l
Release Date
l 29/04/2015 l
Site
l Chadstone )l

Percentage Change
L l
Amount Change

E l
Add to Favourites

The price change is applied.
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Changing item prices by style

You can change item prices by a flat amount or percentage across several different item

groupings.

Note: Your Portal configuration may use labels other than Style, Size and Colour. This
documentation uses the Portal default labels. See Configuring item variation labels for

your company.

To change all prices for a style:

1. Press M Freducts iy the main menu bar.

2. Press Inventory > Administration > Bulk Price Change.

£

Ta Home .

ESE“ES ‘ﬁ} Customers | [l Products | =

By Suppliers ]

Vision

m;:] Company

44 History (% Suggestions

"‘w Inventory »

' Administration »

..LH Company Options

2! Procurement »

] tndustry 4

| | Reports 3

" Discounts »
L

2 Audit
& Department Maintenance ¥

3

ﬂ- Site Options

{5 Mew Item

Al Edit Ttem

iy Price Change (Global)

The Bulk Price Change screen is displayed.

54

j Price Change (Release)
“z Bulk Price Change

#° Edit Embedded Barcodes
B Kit Manufacture

qg_ai Inventory Import

Hi Pending Imports

‘Haj Rebate Claims Import
% Edit PLU Group

E}'i Edit Groups
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Bulk Price Change Department(s) Level o

Department
Cafe
Deli

See Bulk Price Change screen on page 78.

Select Style from the By drop-down list.

Managing price changes

By

Department

Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

Select whether to change the item's cost or recommended retail price (RRP) from the

Change drop-down list.

Bulk Price Change Department(s) Level »

Department
Cafe
Deli

By

Department

Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

5. Select the date on which the change takes effect from the Release Date drop-down

list.
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Bulk Price Change Department(s) Level ol
By
Department Department
Cafe
Deli Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

6. Select which site you want to change prices for from the Site drop-down list.

Bulk Price Change Department(s) Level ol
By
Department Department
Cafe
Deli Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

7. If you want to apply a percentage across the items, type the percentage as a whole
number in the Percentage Change field.

For example, if you want to increase all prices by 10%, type 10.
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Bulk Price Change Department(s) Level »

By
ez Department
Cafe
Deli Change

RRP

Release Date

7/05/2015

Site

Chadstone

Percentage Change

10|

Amount Change

0

Add to Favourites

8. If you want to apply a flat amount to the items, type the amount in the Amount
Change field.

For example, if you want to increase all prices by $1.50, type 1.5.

Bulk Price Change Department(s) Level ol
By
Department Department
Cafe
Deli Change
RRP

Release Date

7/05/2015

Site

Chadstone

Percentage Change

0
Amount Change

1.50|

Add to Favourites
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Percentage Change

‘1[]

Amount Change

‘ 1.50

9. Press the style you want to apply the price change to in the Style grid.

- ."( .
Bulk Price Change * :
By
Description Style | | - N |
Extra length in the torso Long Torso - -
[Fiis close to the body ]Fitled Change
Hangs loose from the body Loose | RRP > |
Regular fit Regular ' )
Release Date
| 29/04/2015 |
Site
| Chadstone > |

Percentage Change
K |
Amount Change

K |

| Add to Favourites ‘

The price change is applied.
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Changing item prices by supplier

You can change item prices by a flat amount or percentage across several different item
groupings.

To change all prices for a supplier:

1. Press " Fredusts in the main menu bar.
2. Press Inventory > Administration > Bulk Price Change.

‘f{" Home E Sales ﬂ'ﬁs Customers | Wl Products

B vision £ company 45 History (% Suggestions

B4y Suppliers 3

I Inventory  » * Administration

-

..; Company Options

ﬂ Site Options

-

i Procurement » || | Reports
._.J Industry ¥ | Discounts g Mew Item
£ Audit Ak Edit Ttem
&-‘ Departrment Maintenance * | 4 Price Change (Global)

-

-

‘3 Price Change (Release)
%2 Bulk Price Change

fi Edit Embedded Barcodes
& Kit Manufacture

q.:?-ai Inventory Import

H& Pending Imports

& Rebate Claims Import
% Edit PLU Group

% Edit Groups

The Bulk Price Change screen is displayed.

Bulk Price Change Department(s) Level o
By
Deninegt Department
Cafe
Deli Change
RRP

Release Date

29/04/2015

Site
Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

See Bulk Price Change screen on page 78.
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3. Select Supplier from the By drop-down list.

4. Select whether to change the item's cost or recommended retail price (RRP) from the
Change drop-down list.
Bulk Price Change Department(s) Level »
By
Department Depariment
Cafe
Deli Change
RRP
Release Date
25/04/2015
Site
Chadstone
Percentage Change
1]
Amount Change
1]
Add to Favourites
5. Select the date on which the change takes effect from the Release Date drop-down
list.
Bulk Price Change Department(s) Level 2
By
Department Department
Cafe
Deli Change

RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

6. Select which site you want to change prices for from the Site drop-down list.
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Bulk Price Change Department(s) Level ol
By
Department Department
Cafe
Deli Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

7. If you want to apply a percentage across the items, type the percentage as a whole
number in the Percentage Change field.

For example, if you want to increase all prices by 10%, type 10.

Bulk Price Change Department(s) Level »
By
Bl Department
Cafe
Deli Change
RRP

Release Date

7/05/2015

Site

Chadstone

Percentage Change

10|

Amount Change

0

Add to Favourites

8. If you want to apply a flat amount to the items, type the amount in the Amount
Change field.

For example, if you want to increase all prices by $1.50, type 1.5.
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Bulk Price Change Department(s) Level "i :
By
|De.-,ntmem | l Department )]
Cafe
Deli Change
l RRP )]
Release Date
[ 7/05/2015 ]
site
l Chadstone )]

Percentage Change
o l
Amount Change

[ 1.50| ]
Add to Favourites

Percentage Change

[1[]

Amount Change

[ 1.50

9. Press the supplier you want to apply the price change to in the Supplier grid.
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Bulk Price Change 2
By
Description Supplier Supplier
ACMEx Products 5001
Yaardvark Supplies 5002 Change
RRP

Release Date

29/04/2015

Site

Chadstone

Percentage Change

0

Amount Change

0

Add to Favourites

The price change is applied.
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Importing new item prices from a file
You can override item prices from a file using the Portal file upload.
To import item prices into your inventory:

1. Press M Products,

2. Press Inventory > Administration > Inventory Import.

TH-':—-: # sales B customers | [l Products | B vision &l Company 45 History % Suggesbons
8 Suppliers L]
"L Inventory  * & Administration b | e Company Options
i Procurement * | | Reports v 4" site Dptions
___' Industry b Discounts F | ol New Ibem
5 Audit ¥ | 4 Edit Ttem
t Department Maintznance * | {5 Price Change (Global)
__"‘ Price Changs (Release)

i Bulk Price Change
Edit Embedded Barcodes
gl kit Manufacture
=& Inventory Import
& Pending Imports

AE Rebabte Claims Import

';S-- Edit PLU Group

% Edit Groups

The Online Inventory Upload / Price Change screen is displayed.

online Inventory Upload / Price Change

Site:  Chadstone

[ivwantory Impoet O5Y File
Filename Brirase...

3. Press| Browse.. |
An Open File popup screen is displayed.
4. Choose the file you want to upload.

The name of the file is displayed in the Filename field.

5. Press |M|

The Portal begins uploading the file.
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Changing an item's price manually

Change an item's price manually when you want a price edit to take effect immediately for

a specific site.

Managing price changes

Note: Updates do not appear on Point of Sale terminals until the item has been
refreshed. Item updates are performed periodically. If you need to send the changes to
the Point of Sale terminals immediately, refresh the item. See Refreshing an item on the

Point of Sale on page 14.

To change an item's price manually:

1. Press & Froducts in the main menu bar.

2. Press Inventory > Administration > Edit Item.

‘:'I‘ Home E Sales ﬂ'ﬁs Customers | [l Products | B2 vision ...J Company 44 History (¥ Suggestions
B4y Suppliers 4
5 Inventory » /' Administration * | [ Company Options
vl Procurement * || | Reports v |4} site Options
l__J:Industrv ¥ | Discounts * | g New Item
£ Audit ¥ | 4& Edit Ttem
i.. Department Maintenance »

3. Search for the item you want to edit.

See Finding an item using the search screen on page 6.

i Price Change (Global)
i# Price Change (Release)
%2 Bulk Price Change

¢ Edit Embedded Barcodes
& Kit Manufacture

“?__:;5; Inventory Import

‘H& Pending Imports

& Rebate Claims Import
% Edit PLU Group

% Edit Groups

Note: If you want to create a new item, see Creating a new item.

The Details tab of the Inventory Management screen is displayed.

4. Press the Pricing tab.

The Pricing tab of the Inventory Management screen is displayed.
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66

Ttem Code:

Tax / GST Level:
Cost ($):

Retail (£):

Sell Price 2 ($):
Sell Price 3 ($):
Sell Price 4 ($):

Sell Price 5 ($):

Unit Price ($):

Inventory Management

Item Description:

Prefarred Margin (%):

Supplier RRP (3):

392

Chicken Bbg

Details  Pricing | Stock Control | Point Of Sale

a0

10% (Rate 1)
5.242

6.99

0

[}

Site:

Last Change:

Created:

Chadstone
28/02/2010 By Bird, Bob
28/02/2010

Barcodes = Bulk Discount | Speaals | Promotions = Table / Home | Information | Ingredients = Control

Inclusive

(3 Update Retail Using Preferred Margin

(Inclusive)
(Inclusive)
(Inclusive)
(Inclusive)
(Inclusive)
(Inclusive)
(Inclusive)

(Inclusive)

| J~ Find _ | New I save

See Inventory Management - Pricing tab on page 82.

Change the prices using the fields as required.

The new prices are saved.
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Global Price Change Editor screen

Use the Global Price Change Editor screen to:

Schedule price changes for an item across one or more sites.

Share item prices, costs or descriptions across sites.

Opening the Global Price Change Editor screen
To open the Global Price Change Editor screen:

1. Press in the main menu bar.
2. Press Inventory > Administration > Price Change (Global).

A_;_‘H-:-me ESales Jﬁstustomers | Products | B2 vision m;]Cc-mpanv

B4y Suppliers 3

Managing price changes

45 History (% Suggestions

5 Inventory  » | * Administration

uzt' Company Options

2 Procurement »
._.J: Industry 3

| | Reports

. Discounts
£ Audit
&-‘ Department Maintenance

3
.4
3
.4
3

ﬂ Site Options
-Ea Mew Item
2 Edi
kg Edit Item
i Price Change (Global)

The Find Item screen is displayed.

Find Item

Searching For Items At:  Chadstone v

Custom 4]

B |C D EEGH[TIKILIMINORIOIRIS TIUV WXIY[Z]

Please choose a field to search on

Description: |

Item Code:

Barcode:

Cross Reference:

|Search|

Department:

‘3 Price Change (Release)
%2 Bulk Price Change

fi Edit Embedded Barcodes
& Kit Manufacture

q.:?-ai Inventory Import

H& Pending Imports

‘Ha Rebate Claims Import
% Edit PLU Group

% Edit Groups

All v

3. Search for the item you want to change.

SeeFinding an item with a search field on page 12.

The Global Price Change Editor screen is displayed.
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Global Price Change Editor

| o~ Find ] | Synchronise All | | Synchronise RRP | [ Synchrenise Dam‘ptions]

| Synchronise Cost | | Rest Pending | =) Rese‘t] ' Commit Changes]

Current Site: Chadstone Release Date:  13/04/2015 -

Item: 300

Description:  Banana Muffin [Each]

Prices

site |Description | POS Descriptic Department |Inc/Ex  Pending RRP (IRRP (Inc) | Cost SOH Total Cost | Total Retail | |

Chadstone  Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null =
Muffin Muffin

Richmond Banana Banana Inc GST $2.57 $2.57 $1.35 0 $0.00 null
Muffin Muffin
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Global Price Change Editor screen key fields and buttons

Item area

Use this area to view or synchronise item information and change the price release date.

Field Description

Current Site The current default site. Synchronising the RRP, Cost or
Description uses the information listed for this site.

Release Date The date the price change goes into effect.

Item The unique code identifying the item in your inventory.
Description The item’s description.

| #~ Find |

Find another item to change the price of.

See Finding an item with a search field on page 12.

| sSynchronise all |

Update the Cost, RRP and Description for this item on all sites to
match those of the Current Site.

| Synchrenise RRP |

Update the RRP for this item on all sites to match that of the
Current Site.

| Synchrenise Descriptions | L L .
Update the Description for this item on all sites to match that of

the Current Site.

| Synchronise Cost |

Update the Cost for this item on all sites to match that of the
Current Site.
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Field Description

| Reset Pending |

Remove pending price changes for the item at the site selected.

Note: You must select a site or sites to remove the changes.

| &) Reset | Reset all changes made since this item was last saved.

| Ird Commit Changes | Save changes made to this item.

Price grid

Use this area to view the price, cost and description of the item at each site, and made
necessary changes.

Field Description
Site The site for which this item price and cost applies.
Description The item's description at this site.

Note: Press this field to set a new description for this
item.

POS Description The item's Point of Sale description at this site.

Note: Press this field to set a new Point of Sale
description for this item.

Department The department the item is allocated to at this site.

Inc/ Ex Whether tax is included in the item's cost at this site.
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Pending RRP The next price the item is scheduled to have at this site.
RRP (Inc) The new price to set for this item.

Note: Press this field to set a new price for this item.
Cost The new cost to set for this item.

Note: Press this field to set a new cost for this item.
SOH The number of units of this item (stock on hand) available

at this site.

Total Cost The total cost of all units of this item available at this site.
Total Retail The total retail price of all units of this item available at

this site.
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Price Change report

Use the Price Change report to view past and pending price changes of items across your

company.
Opening the Price Change report

To open the Price Change report:

1. Press M Freducts iy the main menu bar.

2. Press Inventory > Administration > Price Change (Release).

E Sales d'ﬁs Customers

‘f{" Home i} Products

=3 vision

B4y Suppliers 3

...ﬂ Company

45 History (% Suggestions

"‘w Inventory 3

-

éé’i' Administration

..; Company Options

2 Procurement »
._.J: Industry 3

The Price Change report is displayed.
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|| Reports 3
. Discounts »
£ Audit »

ﬂ-‘ Department Maintenance »

‘}E‘ Site Options
-Eg Mew Item
2 Edi
kg Edit Item
i Price Change (Global)

5 Price Change (Release)
%2 Bulk Price Change

fi Edit Embedded Barcodes
& Kit Manufacture

q_j"&i Inventory Import

H& Pending Imports

& Rebate Claims Import
% Edit PLU Group

% Edit Groups
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Price Change Report - Pending 2

Descript ltem

Total

Active From

Ref

Site

Depatm SOH  |Cost | New Old

Retail  Retail

Delta

ey Chadstone

Date From

27/04/2015

Date To

27/04/2015

Type
Pending

Department
All

Price Level

Retail

Managing price changes

Add to Favourites
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Price Change report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites  Press to add this report to your Portal favourites for easier access.

Site/ Select the site or sites to report on.

Sites

Select the date or date period to report on.
Date / P P

Date From and
Date To/

As of /

Start Date and
End Date
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Field Description

Type Select to filter the report by where the price change was created:

Pending Show only price changes created using the Global
Price Change Editor.

All Show all price changes.

Manual Show only price changes created in Inventory
Maintenance.

Bulk Show only department-wide price changes created
by Bulk Price Changes screen.

Receipts Show only price changes created by stock
receipting.

Purchase  Show only price changes created by purchase

Orders orders.
Department Select to filter the report by department.
Price Level Select to filter the report by price levels.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Item / Description of the item.

Description : - :
Note: Click on the description to access other options

in a popup menu.

Item Number / The item code of the item.

Item

Processed The date the price change was created.

Changed The date the price change was processed.

From The method through which the price change was created.

For example, manual, file import, bulk change.

Ref Name of the file or batch of files used to import price
changes.
Cost (Inc) The item cost including tax.

See Inventory Management - Pricing tab on page 82.

SOH The stock-on-hand of the item.
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Field Description
Department Unique code identifying the department.
New Retail The new price of the item.
Old Retail The previous price of the item.
Delta Value The difference between the old and new item price.
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Bulk Price Change screen

Use the Bulk Change screen to change prices by either a percentage or flat amount across
an entire:

= Department.
= Supplier.

= Brand.

= Style.

= Colour.

= Size.

Opening the Bulk Price Change screen

To open the Bulk Price Change screen:

1. Press M Froducts i the main menu bar.
2. Press Inventory > Administration > Bulk Price Change.
49 History (% Suggestions

| ‘m‘Hum: ™ sales B Customers . Products | & vision H Company

% Suppliers »
!mrr PJI!‘ Administration ¥ E:, Company Dptions
Y Procurement ¥ || Reports ¢ 4™ site Dptions
i 1ndustry ¥ | Discounts b | New Item
2 Audit b | & Edit Ttem
#lk Department Maintenance * | &+ Brice Change (Global)

The Bulk Price Change screen is displayed.
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Managing price changes

Bulk Price Change Department(s) Level o
By
I'.'Iepa'lment Cepartment
Cale
Lieh Change
P
Releass Date
2942015
Site
Chadslone

Percentage Change

Amount Change

A 10 Favourites
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Bulk Price Change screen key fields and buttons

Price change area

Use this area to control the price change amount, date, and what item groups and site the

change applies to.

Field Description
By Select to change prices across one of the item groups:
= Department.
= Supplier.
» Brand.
= Style.
= Colour.
= Size.
Change Select to change either the Recommended Retail Price (RRP) or the
item cost.
Release Date Select the date on which the change will take effect.
Site Select the site the price change applies to.
Percentage Type in the percentage to apply to all prices within this group.
Change

Note: Positive numbers increase the price. Type percentages as a
whole number. For example, to increase prices by 10% type 10.
To decrease prices by 5% type -5.

Note: If you use both Amount and Percentage, the Portal first
applies the flat rate Amount Change, and then calculates the
Percentage.

80
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Field

Description

Amount Change

Type the flat amount to apply to all prices within this group.

Note: Positive numbers increase the price.

Note: If you use both Amount and Percentage, the Portal first
applies the flat rate Amount Change, and then calculates the
Percentage.

Group selection area

Use this area to select which item group to apply the price change to.

Note: The groups displayed changes with your selection in the By drop-down list.

Field Description

. Description of the item group. For example, description of the brand
Description or style.
Department / Once you have selected how you want to change the price in the

) Price Change area, press the item group you want to apply the price
Supplier / change to.
Brand /
Style /
Colour /

Size
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Inventory Management - Prici

ng tab

Use the Pricing tab of the Inventory Management screen to manage the cost and price of

items in your inventory.
Opening the Pricing tab
To open the Pricing tab:

1. Press M Freducts iy the main menu bar.

2. Press Inventory > Administration > Edit Item.

‘f{" Home E Sales ﬂ'ﬁs Customers | [l Products | B2 vision ...J Company 44 History (% Suggestions
B4y Suppliers 4
I Inventory  » * Administration * | [ Company Options
vl Procurement * || | Reports v |4} site Options
._.J Industry ¥ | Discounts * | g New Item
£ Audit ¥ | 4& Edit Ttem
'; Department Maintenance »

3. Search for the item you want to edit.

i Price Change (Global)

See Finding an item using the search screen on page 6.

‘3 Price Change (Release)
%2 Bulk Price Change

& Edit Embedded Barcodes
& Kit Manufacture

“?__.“"5; Inventory Import

H& Pending Imports

& Rebate Claims Import
% Edit PLU Group

% Edit Groups

Note: If you want to create a new item, see Creating a new item.

The Details tab of the Inventory Management screen is displayed.

Press the Pricing tab.

The Pricing tab of the Inventory Management screen is displayed.
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Inventory Management
Ttem Code: 392 Site: Chadstone
Item Description: Chicken Bbg Last Change: 28/02/2010 By Bird, Bob

Created: 28/02/2010

Details | Prniang | Stock Control | Point Of Sale | Barcodes | Bulk Discount | Specials | Promotions | Table / Home || Information | Ingredients | Control

Preferred Margin (%): 90 Iy Update Retail Using Preferred Margin
Tax / GST Level: 10% (Rate 1) Inclusive

Cost (3): 5.242 (Inclusive)

Retail (£): 6.99 (Inclusive)

Sell Price 2 ($): 0 (Inclusive)

Sell Price 3 ($): (1] (Inclusive)

Sell Price 4 (§): 0 (Inclusive)

Sell Price 5 ($): 0 (Inclusive)

Supplier RRP (3): 0 (Inclusive)

Unit Price (3): 0 (Inclusive)

- Find _ | New I save

Inventory Management - Pricing tab key fields and buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description
Item Code Unique code identifying the item. For reporting
integrity, this item code can never be used by another
item.
Item Description Description of the item used throughout the Portal. This

description is not used on the Point of Sale.

See Inventory Management - Point of Sale tab.

Site The site selected for the current item configuration.
Items can be configured on a per-site basis, offering
different prices, availability or procurement management
per site.

See Copying an item to another site.
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Field Description

Last Change Date this item was last changed, and the name of the
Portal operator who changed it.

Created Date the item was created.

+- Find Switch the Inventory Maintenance screen to another

item.

See Finding an item with a search field on page 12.

|| New Create a new item.

See Creating a new item.

b Save Save changes to the item.

Pricing tab key fields and buttons

Field Description

Preferred Margin (%) Type the percentage of the cost price you want to be
added to create the retail price.

For example, if an item costs $1.80, a preferred margin
of 50% calculates the retail price by adding 50% of the
item cost. 1.8 + (1.8 x .5) = $2.70.

The Portal recalculates prices by preferred margin as
Item Cost x (1 + (Preferred Margin / 100)). In the
example above, that would be 1.8 x (1.5) = 2.7.

Tax/ GST Level The level of tax charged on the cost of this item.
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Field

Description

Inclusive/Exclusive

Select whether the item's cost includes tax. If the item's
cost does not include tax, then the Portal adds the taxed
amount to the item's cost when calculating prices on
preferred margins.

Cost ($)

The item's cost, calculated as either the last supplier cost
used or the weighted average of all supplier costs for this
item.

See Configuring costs for your site.

If you want to override the item cost, type the amount
the item costs to supply.

Retail ($)

Type the standard retail price of the item.

Sell Price 2 (3)

Type the level 2 price of the item.

Sell Price 3 ($)

Type the level 3 price of the item.

Sell Price 4 (3)

Type the level 4 price of the item.

Sell Price 5 ($)

Type the level 5 price of the item.

Supplier RRP ($)

Type the recommended retail price of the item according
to the supplier.

Unit Price ($)

Type the price per measured unit, for example per
kilogram.
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Field

Description

RRP GP Margin

The gross profit margin if the item is sold at its
recommended retail price.

Note: This field is only displayed if the Show
Margins Company configuration is set. See
Configuring inventory options for your company.

RRP GP Markup

The gross markup from the item's cost to its
recommended retail price.

Note: This field is only displayed if the Show
Margins Company configuration is set. See
Configuring inventory options for your company.

Gross Profit (Ex)

The gross profit earned when this item is sold at its
recommended retail price.

Note: This field is only displayed if the Show
Margins Company configuration is set. See
Configuring inventory options for your company.

| (i Update Retail Using Preferrec "BHas tla recalculate the Retail price to ensure it provides

the Preferred Margin over the Cost.
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Managing rebates

You can create rebates for items as a promotional tool. Rebates are money granted back to
the customer when they purchase a specific item.

Rebates are controlled in a hierarchy of two groups:

= [tem groups, with specific rebate rules assigned for each item.
= Rebate groups, which corral item groups into collective start and end dates.

Rebate Group
Electronics Spring Rebate
Start Date -> End Date

Laptop AS6 ‘ Rebate ltem Group Rebate ltem Group
_— Laptops and PCs Lamps and Fans
MIHI!T‘II.IIT‘I Date - End Date Start Date - End Date
Maximum
Rebate Amount u [ ﬂ Ij u
A A
o S i

Rebate item groups can be restricted to loyalty members, or open to all customers. Each
item in a rebate item group can:

= Be restricted to a minimum and maximum number of purchased units per item.
= Provide a flat amount as a rebate, or a percentage of the purchase price.

You can import rebate claims into the Portal by file import to send to your creditors .
Also see:

= Rebate Item Maintenance screen on page 114.
= Rebate Groups report on page 122.

= Rebate Groups List report on page 119.

= Online Rebate Claims Upload.

What you can do:

= Creating a rebate group list on page 89.

= Editing a rebate group list on page 91

= Deleting a rebate group list on page 93.

= Creating a rebate item group on page 95

= Creating a loyalty-only rebate item group on page 100
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88

Editing a rebate item group on page 98.

Adding items to a rebate item group on page 103.
Removing items from a rebate item group on page 106.
Finalising a rebate item group on page 109

Deleting a rebate item group on page 111.

Importing rebate claims from a file on page 113.
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Creating a rebate group list
Create a new rebate group list to group rebate item groups together for easy maintenance.

To create a new rebate group list:

1. Press " Preducts from the menu bar.
2. Press Inventory > Discounts > Item Rebates.

A 1
"i}“ Home & Site Map ‘* Gamlas _?- Customers | [ Products | B yision ol Company # History = Suggestons

% Supplers P
g Inwentory * - Administration

¥
=) Frocurement ¥ Reporis L]
Discounts e Discount Editor
i Audit L] Bulk Discounts
& Department Maintenance b Specials
db Department Fromations
B Supplier Promichbions

n oroups

g tem Aebates

The Rebate Groups List report is displayed.

Rebate Groups List o
Expiry After
Diesseiphion Sian Ciate Eni Diale S ——
Test 1 27 AFR 2015 2T MAY 2015 S
2015Rebates 05 MAY 2015 30 WOv 2015
Add o Favourites |_'.rr_-.:1I|: Hew
Groug
3. Press Click this link to create groups.
A popup menu is displayed.
4. Press Create New Group.
A Remort to Eavouritas | ebate Groups List
Dasonphicn Start Date End Date
Gligk ld-'li.ll.'.v«:t;ilt he;lu Group
Iest Groal 28 FEB 2012 28 MAR I012
A0S Ereun repaty 26 FEB 2012 27 MAR 2012

The Rebates Group Maintenance screen is displayed.
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Rebates Group Maintenance

Group Rafarence:  Mew Group
Cigtails

Descripbion;

Start Date 14/04/2015

End Daka 1405 5

5. Type a description to identify the rebate groups list in the Description field.
Select the date the rebates contained in this group will start from the Start Date field.
7. Select the date the rebates contained in this group expire from the End Date field.

8. Press FISENE .

The rebate groups list is created.
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Editing a rebate group list

Edit a rebate group list to change the group's description or active period.

To edit a rebate group list:

1. Press & Froducts from the menu bar.

2. Press Inventory > Discounts > Item Rebates.

A
"'jr_“ Home & Site Map ‘* Gamlas _f- Customers | [ Products | B yision

il Cormpamny # History (% Suggestions
= Supphers L
S5 Inventary l‘_-. Administration L
12 Procurement ¥ Reports L
| Discounts e Discount Editor
i Audit L] Bulk Discounts
& Department Maintenance ¥ Specials
s Cepartment Promotions
B Supplier Promichbions

3. Promotion Groups
%= Promctions

g tem Aebates

The Rebate Groups List report is displayed.

Rebate Groups List ol

Expiry After
Desenplon Sian Date End Date S —
Tast 1 &7 APR 205 2T MY 2015
2015Rekates 05 MAY 2015 30 NOW 2015

Create Mew
Groug

Add o Favouriles
1. Press the Description of the group you want to edit.

A popup menu is displayed.
2. Press Edit Group.

Rebate Groups List »

Expiry After
Duscription Ztar Dale End Diata —
Testl 27 AFR 2015 IT MAY 215
zﬂsﬂm 05 MAY 2015 30 MO 2015

Wiew Group Detail Creale Mew

Group

Add o Favourites

The Rebate Groups Maintenance screen is displayed.
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Rebates Group Maintenance
Group Reference: | 2015Rebates [103]

Dretails

Descripbon: (201 5Rebates
Start Date: |5/05/2015

End Date: 30/11/2015

3. Make the required changes.
|k Save |

The rebate groups list is created.

4. Press

92

F] Save Delete Group
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Deleting a rebate group list

Delete a rebate group list to remove it from the Portal.

Note: If you delete a rebate group list while it contains rebate item groups, you cannot
access the item groups. You should delete or move all related rebate item groups before
deleting a rebate group list.

To edit a rebate group list:

1. Press 4 Froducts from the menu bar.

2. Press Inventory > Discounts > Item Rebates.

‘ih Home= ﬁ Site Map “' Salms _5?- Customers | [ Products | &3 vision __j Cormpany # History = Suggestons

% Supphers L4

“4 Inventory I'__ Administration L]
=g Procurement k Reports *
Discounts F " Discount Editor
o Audit ¥ Bulk Discounts
& Department Maintenance b Specals
“ Deparkmeant Promokions
B Supplier Promotions
i Promotion Groups

W Proamicdicng

g ltem Aebates

The Rebate Groups List report is displayed.

Rebate Groups List o
Expiry After
Dieseniption Sian Date End Date D505
Test 1 27 AFR 2015 2T MAY 2015 S
2015Rekates 05 MAY 2015 30 NOW 2015
Add o Favouriles I:.rfl:-:l.c; tl.'?*'-
1. Press Click this link to create groups.
A popup menu is displayed.
2. Press Create New Group.
B Aot to Emvounites | ebate Groups List
Dassonptichs Start Date End Date
Elsk u-'lalll.'.e.ale he; Group
Isst Goool Z6 FEB 2012 26 MAR I012
204 proun repbate 26 FEB 2012 27 MAR 2012

The Rebate Groups Maintenance screen is displayed.
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Rebates Group Maintenance

Group Rafarence:  Mew Group
Cigtails

Descripbion;

Start Date 14/04/2015

End Daka 1405 5

3. Type a description to identify the rebate groups list in the Description field.
Select the date the rebates contained in this will start from the Start Date field.
5. Select the date the rebates contained in this group expire from the End Date field.

6. Press FISENE .

The rebate groups list is created.
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Create a rebate item group to apply a rebate to a specific group of items.

To create a rebate item group:

1. Press & Froducts from the menu bar.

2. Press Inventory > Discounts > Item Rebates.

Managing rebates

’_{{‘ Home G Site Map ﬁ Sales ﬁ Customers | [l Products | & vision _J Company 45 History (% Suggestions
By Suppliers 4
i1'1-'&;Im.lfentl:lr'yl' r fi' Administration 3
2 Procurement » Reports 4
.- Discounts 4 § Discount Editor
2 Audit ¥ |7 Bulk Discounts
}; Department Maintenance * |~ Specials

&
U‘LI‘

[ =

&

Department Promotions

Supplier Promotions

1 Promotion Groups

Promotions

Itemn Rebates

The Rebate Groups List report is displayed.

Rebate Groups List »

Expiry After
Description Start Date End Date 5/05/2015
Test 1 27 APR 2015 27 MAY 2015
2015Rebates 05 MAY 2015 30 NOV 2015

Add to Favourites
3. Press the Description of the rebate group you want to open.
A popup menu is displayed.

“acd report to Faveurices | ReDAte Groups List

Description Start Date End Date
Click this link to create groups
L= o e ——— 26 FEB 2012
S view Group Detail
2nd g 26 FEB 2012

4. Press View Group Detail.
The Rebate Groups report is displayed.
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add report to Favourites | 1t€M Group Rebate Report | Test Group [100] : 26-Feb-2012 -> 26-

Mar-2012
Site:
Al Description | Rebate Ref  Group Site Start Date  End Date Items Loyalty Only Finalised
&
G B
- Create New All
Test Group [100] : 26 Rebate
. . Test s 6 Test Group  All 07-Mar- 07-Apr-

Expiry After: [100] : 26- 2012 2012
13/03/2015 Feb-2012 -

> 26-Mar-

2012

5. Press Create New Rebate.

10.

11.

96

The Item Group Rebate Maintenance screen is displayed.

Item Group Rebate Maintenance
Rebate Reference: New Rebate
Site: All

Details | Items

Group: Mone

Description:

Start Date: 13/04/2015

End Date: 13/05/2015
Loyalty Only

" Finalise E Save || Delete Rebate

Select the rebate group you want this rebate item group to belong to from the Group
drop-down list.

Type a description to identify the rebate item group in the Description field.
Select the date the rebate should start from the Start Date field.
Select the date the rebate should expire from the End Date field.

If you want this rebate to apply only to loyalty members, select the Loyalty Only
field.

Press the Items tab.

The Items tab is displayed.
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Item Group Rebate Maintenance

Rebate Reference: |Mew Rebate
Site: All
Details | Ttemng
Item Code:
[Find )[04
Description:
Unit: Price:

Stock On Hand:

Description Item
No Items

Minimum

0

% Rebate Amount
0% £0.00

|(i Update || == Delete |

|_W Finalise | | I Save | | Delete Rebate \

12.

See Adding items to a rebate item group on page 103.

13. Press |ﬂ|

The rebate item group is created.
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Editing a rebate item group
Edit a rebate item group to:

= Move the rebate group to another group list.
= Change the start or end date of the rebate.

= Change the loyalty-only status of the group.
= Add or remove items from the group.

= Change the item minimum and maximums.
= Change the rebates given for each item.

Note: You cannot edit a rebate item group once it has been finalised.

To edit a rebate item group:

1. Press & Froducts from the menu bar.

2. Press Inventory > Discounts > Item Rebates.

f._h Home ,_':L Site Map ﬁ Sales _':9 Customers | [ll] Products | &4 vision 5] Company 45 History (% Suggestions
iy Suppliers 4
i1'1-;5"-Im.'entl:lr',lr » |/ Administration 4
i PFrocurement + ||| Reports 4
-~ Discounts 4 § Discount Editor
B Audit ¥ |7 Bulk Discounts
}; Department Maintenance » | ° Specials

‘_ Department Promotions
B4 Supplier Promotions

1 Promotion Groups

- Promotions

ﬁ Item Rebates

The Rebate Groups List report is displayed.

Rebate Groups List »
Expiry After
Description Start Date End Date 5/05/2015
Test 1 27 APR 2015 27 MAY 2015
2015Rebates 05 MAY 2015 30 NOV 2015
Add to Favourites Create New
Group

3. Press the Description of the rebate group you want to open.

A popup menu is displayed.
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Add Report to Favourites Rebate GrOUpS |_|St

Description Start Date End Date
Click this link to create groups

Test g View Group Detail 26 FEB 2012 26 MAR 2012
2nd gEraEEEEETEE

26 FEB 2012 27 MAR 2012

4. Press View Group Detail.
The Rebate Groups report is displayed.

add report to Favourites | 1t€M Group Rebate Report | Test Group [100] : 26-Feb-2012 -> 26-

Mar-2012
Site:
Al Description  Rebate Ref  Group Site Start Date | End Date Items Loyalty Only Finalised
=
G :
——— Create New Al
Test Group [100] : 26 Rebate
i ) Test 5 6 Test Group Al 07-Mar- 07-Apr-

Expiry After: [100] : 26- 2012 2012
13/03/2015 Feb-2012 -

> 26-Mar-

2012

5. Press the rebate item group you want to edit.

The Item Group Rebate Maintenance screen is displayed.

Item Group Rebate Maintenance
Rebate Reference: |Rebate 6 [6]
Site: All

Details | Items

Group: Mone

Description: Rebate 6

Start Date: 13/04/2015

End Date: 13/05/2015
Loyalty Only

o Finalise | | Save || Delete Rebate

6. Make the required changes.

See Rebate Item Maintenance screen on page 114.
ko Save

The rebate item group is edited.

7. Press
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Creating a loyalty-only rebate item group

Create a loyalty-only rebate item group to apply a rebate to a specific group of items for
loyalty members. Customers must scan or sign in their loyalty membership in order to

receive the rebate.

To create a loyalty-only rebate item group:

1. Press & Froducts from the menu bar.

2. Press Inventory > Discounts > Item Rebates.

’_{{‘ Home ,_':L Site Map ﬁ Sales _':B: Customers | [l Products | =4 vision ..;I Company 45 History (% Suggestions
By Suppliers 4
I Inventory |/ Administration »
ull Procurement * || | Reports 4
.- Discounts 4 § Discount Editor
2 Audit ¥ |7 Bulk Discounts
}; Department Maintenance * |~ Specials
i_ Departmeant Promotions
@ Supplier Promotions

The Rebate Groups List report is displayed.

Rebate Groups List

Description Start Date End Date
Test 1 27 APR 2015
2015Rebates 05 MAY 2015

[ =]

&

¥ Promotion Groups

Promotions

Itemn Rebates

Expiry After

5/05/2015
27 MAY 2015
30 NOV 2015

Add to Favourites

3. Press the Description of the rebate group you want to open.
A popup menu is displayed.
| Add Report to Favourites | REDate GrOUpS LlSt
Description Start Date End Date
Click this link to create groups
Test § \iew Group Detail 26 FEB 2012
2nd g =__E) 26 FEB 2012
4. Press View Group Detail.
The Rebate Groups report is displayed.
100

Create New
Group

26 MAR 2012
27 MAR 2012
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Add Report to Favourites

Managing rebates

. Test Group [100] : 26-Feb-2012 -> 26-

Mar-2012
Site:
Al Description | Rebate Ref  Group Site Start Date  End Date Items Loyalty Only Finalised
=
SLTIE Create New Al
Test Group [100] : 26 Rebate
s e M i s
13/03/2015 Feb-2012 -
= 26-Mar-
2012
5. Press Create New Rebate.
The Item Group Rebate Maintenance screen is displayed.
Item Group Rebate Maintenance
Rebate Reference: Mew Rebate
Site: all
Details | Items
Group: Mone
Description:
Start Date: 13/04/2015
End Date: 13/05/2015
Loyalty Only
o Finalise | | Save || Delete Rebate
6. Select the rebate group you want this rebate item group to belong to from the Group
drop-down list.
7. Type adescription to identify the rebate item group in the Description field.
Select the date the rebate should start from the Start Date field.
Select the date the rebate should expire from the End Date field.
10. Select the Loyalty Only field.
11. Press the Items tab.

The Items tab is displayed.
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Item Group Rebate Maintenance

Rebate Reference: |Mew Rebate
Site: All
Details | Ttemng

Item Code:

Description:
Unit: Price:
Stock On Hand:

Description Item

No Items

I Find | (e add |

Maximum % Rebate Amount

0 0 0% $0.00

|(i Update || == Delete |

|_W Finalise | | I Save | | Delete Rebate \

12.

Add the items you want to include in the rebate group, and set their rebate amounts.

See Adding items to a rebate item group on page 103.

13. Press |ﬂ|

The rebate item group is created.
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Adding items to a rebate item group

Add items to a rebate item group to apply a specific rebate to them over the same period of
time. Different items may receive different rebate amounts, and require different quantities

to be included in the transaction to trigger a rebate.

To add items to a rebate item group:

1. Press & Froducts from the menu bar.

2. Press Inventory > Discounts > Item Rebates.

’_{{‘ Home ,_':L Site Map @ Sales _'3_: Customers | [l Products | =4 vision ._I Company 45 History (% Suggestions

By Suppliers 4
i1'1-'&;Im.lfentl:lr'yl' r fi' Administration 3
2 Procurement » Reports 4

.- Discounts 4 § Discount Editor

2 Audit ¥ |7 Bulk Discounts

}; Department Maintenance * |~ Specials

i_ Departmeant Promotions

The Rebate Groups List report is displayed.

Rebate Groups List

End Date
27 APR 2015
05 MAY 2015

Description Start Date

Test 1
2015Rebates

A popup menu is displayed.

“acd report to Faveurices | ReDAte Groups List

Description
Click this link to create groups

Test g "
= View Group Detail
2nd g —

Press View Group Detail.

The Rebate Groups report is displayed.
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Start Date

@ Supplier Promotions
¥ Promotion Groups

- Promotions

ﬁ Itemn Rebates

Expiry After

5/05/2015
27 MAY 2015
30 NOV 2015

Create New

Add to Favourites
Group

Press the Description of the rebate group you want to open.

End Date

26 MAR 2012
27 MAR 2012

26 FEB 2012
26 FEB 2012
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7. Search for the item to add in the Item Code field.

104

|_ Add Report to Favourites | Item GrOUp Rebate Report

Mar-2012
Site:
All Description | Rebate Ref  Group Site
=
G B
— Create New Al
Test Group [100] : 26 Rebate
. Test s 6 Test Group  All
Expiry After: [100] : 26-
13/03/2015 Feb-2012 -
> 26-Mar-
2012

Start Date

Press the rebate item group you want to add items to.

. Test Group [100] : 26-Feb-2012 -> 26-

End Date Items Loyalty Only Finalised
07-Mar- 07-Apr- 1
2012 2012

The Item Group Rebate Maintenance screen is displayed.

Item Group Rebate Maintenance

Rebate Reference: |Rebate 6 [6]

Site: All

Details | Items

Group: MNene

Description: Rebate 6

Start Date: 13/04/2015

End Date: 13/05/2015
Loyalty Only

|_V Finalise ‘ |ﬂ Save | | Delete Rebate

Press the Items tab.

The Items tab is displayed.

Item Group Rebate Maintenance

Rebate Reference: | Mew Rebate
Site: All
Details | Ttemnd
Item Code:
S Find | [+ Add |
Description:
Unit: Price:
Stock On Hand:

Description Item Minimum

No Items 0

Maximum

0

% Rebate
0% £0.00

|ﬁ Update || == Delete |

|_V Finalise | | 4 save | | Delete Rebate \
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11.

12.

13.

Managing rebates

See Finding an item with a search field on page 12.

Press *Add .

The item is added to the Items grid.

Type the minimum number of units of this item that must be in the transaction to
receive a rebate in the Minimum field.

Type the maximum number of units of this item that can recieve a rebate in one
transaction in the Maximum field.

Type either:
= The percentage of the price to apply as a rebate in the % Rebate field.
= The flat amount to apply as a rebate in the Amount field.

Press W Update .

The item is added.

i Save

When you have finished adding or editing items, press

The rebate item group is saved.
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Removing items from a rebate item group

Remove an item from a rebate item group if you do not want a rebate to apply to it.

Note: If you want to keep the item in the group without applying a rebate, you can set
the % Rebate and Amount fields to O for that item.

To remove items from a rebate item group:

1. Press & Freducts from the menu bar.

2. Press Inventory > Discounts > Item Rebates.

AR

A 3
f Home & Site Map H Gamlas _f- Customers | [ Products | B4 gision ol Company # History = Suggestons
U= Supphers L

A4 Inventory # F Administration

¥
1 Procurement ¥ Reports k
Discounts b [ Discount Editor
a Auadlit * Bulk Discounts
. Department Maintenance ¥ Specals
d Department Fromation
& Supplier Promiotions
4. Promotion Groups

B Promctions

& ltem Aebates

The Rebate Groups List report is displayed.

Rebate Groups List A
Expiry After

Diese nphon Sian Date End Dale P —

Tast 1 27 &PR 2015 27 MAY 215 E——

2015Rekates 05 MAY 2015 30 NOW 2018

Add to Favourites |_'.rr;'.:':llc:l Tl_w'
3. Press the Description of the rebate group you want to open.
A popup menu is displayed.
A Aemort to Eavourites | ebate Groups List

Desonphicn Start Date End Date
Chick thig link to create grouns
Test rm Z8& FEB 2012 28 HAR 2012
AF CEETRY Z6 FEB 2012 27 MaR 2012

4. Press View Group Detail.
The Rebate Groups report is displayed.
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s sesert i Faveries | ltem Group Rebate Report : Test Group [100] : 26-Feb-2012 -> 26-

Mar-2012
Sie:
Al Description  Rsbabs Ref | Group Cite Start Oate  End Daks ams Loyalty Only Finabsad
x
Group; all
Test Group [100] : 26 Bt
Test 5 6 Test Group Al 07-Mar- 07 -gr-
Expiry After: [10a] : 26- 2012 2012
13032015 Feb-20132 -
> Zh<Mlar-
201

5. Press the rebate item group you want to from items from.
The Item Group Rebate Maintenance screen is displayed.

Item Group Rebate Maintenanos

Rebake Reference:  Rebate & (6]

Site
Details | [Dams
Growup: Honig
Description: Rebate &
Start Dake: 13/04/2015
End Date: 13/05/2015
Loyalty Only

o Finalise FI Zawve | Delete Rebate

6. Press the ltems tab.
The Items tab is displayed.

Item Group Rebate Maintenance
Rebabe Refersnce;  New Rebate
Site:

Datails | @tems

[tem Code

+ Find | [ s Add

Desioniphion !

Unit Frica

ohock On Hang

Deseriphion Tresiry Ty LT Maxiriim 4 Rebate ATyELNE

Mo [tems o a 0% §0.00

3 Update | | w= Delete

« Finalise | [ Save | Delete Rehate

7. Press the item in the Item grid you want to remove.
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108

Ttem Group Rebate Maintenance
Aebate Aeference: Asbate 4 [4]
Sitet all
Detals Items
Item Code:
4 Find || o Add
Dagcription:
Unit Price:
Steck On Hand:
Dscription Item Minimum Maximum % Rebate ATROLNE
Swest Chilh Chicken 3133 1] 1,000 S 0000 =
Shkawers
Taylors Mannade 222 ] 1,040 ELY F2.00
| Updste | | == Delete
| o Finalise | | ] Save | Delete Rebate
== Delete
Press EAummmmwmmmme

The item is removed.

When you have finished removing or editing items, press | e |

The rebate item group is saved.

—
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Finalising a rebate item group

Finalise a rebate item group when you want to lock it against further changes.

Note: You cannot edit a rebate item group once it has been finalised. Rebates are not
applied until the rebate item group has been finalised.

To finalise a rebate item group:

1. Press & Freducts from the menu bar.

2. Press Inventory > Discounts > Item Rebates.

AR

A 3
f Home & Site Map H Gamlas _f- Customers | [ Products | B4 gision ol Company # History = Suggestons
U= Supphers L

A4 Inventory # F Administration

¥
1 Procurement ¥ Reports k
Discounts b [ Discount Editor
a Auadlit * Bulk Discounts
. Department Maintenance ¥ Specals
db Department Fromations
& Supplier Promotions
4. Promotion Groups

B Promctions

& ltem Aebates

The Rebate Groups List report is displayed.

Rebate Groups List A
Expiry After

Diese nphon Sian Date End Dale P —

Tast 1 27 &PR 2015 27 MAY 215 E——

2015Rekates 05 MAY 2015 30 NOW 2018

Add to Favourites |_'.rr;'.:':llc:l Tl_w'
3. Press the Description of the rebate group you want to open.
A popup menu is displayed.
A Aemort to Eavourites | ebate Groups List

Desonphicn Start Date End Date
Chick thig link to create grouns
Test rm Z8& FEB 2012 28 HAR 2012
AF CEETRY Z6 FEB 2012 27 MaR 2012

4. Press View Group Detail.
The Rebate Groups report is displayed.
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Add Report o Favourites

Sie:
All

Group;
Test Group [100] : 26

Expiry After:
13/03/2013

Item Group Rebate Report
Mar-2012

Description  Rsbabs Ref | Group Eitg
=
Lreste New Al
Bebale
Test 5 6 Test Group Al
(L040] ; 24-
Feb-2012 -
> Zh<Mlar-
201

. Test Group [100] ; 26-Feb-2012 -> 26-

Start Oate  End Daks ams Leoyalty Only Finaksad
07-Mar- 07 -gr-
2012 2012

5. Press the rebate item group you want to delete.

The Item Group Rebate Maintenance screen is displayed.

Item Group Rebate Maintenanos

Rebake Reference: Rebate & (6]

Site
Details | [Dams
Growup: Honig
Description: Rebate &
Start Dake: 13/04/2015
End Date: 13/05/2015
Loyalty Only

6.

Press | o Finalise |

The rebate item group is finalised.
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Deleting a rebate item group

Delete a rebate item group if you do not a rebate to apply to this group of items anymore.

Note: You cannot delete a rebate item group once it has been finalised.

To delete a rebate item group:

1. Press & Froducts from the menu bar.

2. Press Inventory > Discounts > Item Rebates.

‘ih Home= ._ﬁ_ Site Map “' Salms _5?- Customers | [ Products | &3 vision _J Cormpany #4 History = Suggestons

= Supphers L

54 Inventory I'__ Administration

]
=g Procurement k Reports 3
Discounts F " Discount Editor
o Audit ¥ Bulk Discounts
'_ Department Maintenance ¥ Specals
1 Deparkmeant Promokions
B Supplier Promotions
i Promotion Groups

%= Promotions

g ltem Aebates

The Rebate Groups List report is displayed.

Rebate Groups List o
Expiry After

Dieseniption Sian Date End Date D505

Test 1 27 AFR 2015 2T MAY 2015 S

2015Rebates 05 MAY 2015 30 WOv 2015

Add o Favourites |_'.rr;'.:':llc:l tl_cw.
3. Press the Description of the rebate group you want to open.
A popup menu is displayed.
B ot to Emvourites | etbate Groups List

Dassonpticn Start Date End Data
Shek this link to sreats grouns
Izt i.'m Z6 FEB 2012 26 MAR 012
20 Cr 26 FEB 2012 27 MAR I012

4. Press View Group Detail.
The Rebate Groups report is displayed.
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Add Report o Favourites
Sile:
Al

Group;
Test Group [100] : 26

Expiry After:
13/03/2013

ltem Group Rebate Report : Test Group [100] : 26-Feb-2012 -> 26-
Mar-2012

Description  Rabate Ref | Group Sita Start Date End Date  [hems Lewalty Only | Finakzed
]
Lreate New Al
Bebale
Tet 5 6 Test Group Al 07-Mar- 07-Ape-
[204] : 25- 2012 2012
Feb-2013 -
» 26-Mar.
Ip1z

5. Press the rebate item group you want to delete.

The Item Group Rebate Maintenance screen is displayed.

Item Group Rebate Maintenanos

Rebake Reference:  Rebate & (6]

Site
Details | [Dams
Growup: Honig
Description: Rebate &
Start Dake: 13/04/2015
End Date: 13/05/2015
Loyalty Only

o Finalise FI Zawve | Delete Rebate

6 Press| Delete Rebate |

The rebate item group is deleted.

112

AMC Convergent IT Portal Documentation



Managing rebates

Importing rebate claims from a file
You can import rebate claims for creditors from a file using the Portal file upload.
To import rebate claims into the Portal:

1. Press M Products,

2. Press Inventory > Administration > Rebate Claims Import.

B Home ™ sales B customers | [l Products | B vision [ Company 45 History {8 Suggesbons
8 Suppliers L]
"L Inventory  * |# Administration b | e Company Options
i Procurement * | | Reports v |8 site Options
__; Industry b Discounts F | ol New Ibem
5 Audit ¥ | 4 Edit Ttem
t Department Maintznance * | {5 Price Change (Global)
__'* Price Changs (Release)

i Bulk Price Change
Edit Embedded Barcodes
gl kit Manufacture
=& Inventory Import
& Pending Imports

AE Rebabte Claims Import

'ﬁ Edit PLU Group
% Edit Groups

The Online Rebate Claims Upload screen is displayed.

Onlime Rebate Claims Upload

Sike: Chacstons

Rebate [miport OS5V File
Flenama: Broese.,.
3 Update

3. Press| Browse.. |
An Open File popup screen is displayed.
4. Choose the file you want to upload.

The name of the file is displayed in the Filename field.

5. Press |M|

The Portal begins uploading the file.
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Rebate Item Maintenance screen

Use the Rebate Item Maintenance screen to create, edit and add or remove items from a

rebate item group.

Opening the Rebate Item Maintenance screen

To open the Rebate Item Maintenance screen:

1. Press " Freducts from the menu bar.
2. Press Inventory > Discounts > Item Rebates.

f{‘ Home M, Site Map ﬁ Sales 4',& Customers | [l Products | & vision mj Company 45 History (% Suggestions
B Suppliers 4
iiglnventory * |/ Administration »
i PFrocurement + ||| Reports 4
-~ Discounts 4 § Discount Editor
B Audit ¥ |7 Bulk Discounts
}; Department Maintenance » | ° Specials

The Rebate Groups List report is displayed.

Rebate Groups List

Descripticn Start Date End Date
Test 1 27 APR 2015
2015Rebates 05 MAY 2015

Expiry After

5/05/2015
27 MAY 2015
30 NOW 2015

‘_ Department Promotions
B4 Supplier Promotions

13 Promotion Groups

& Promotions

g'&j Item Rebates

Add to Favourites Create New
Group
3. Press the Description of the rebate group you want to open.
A popup menu is displayed.
| Add Report to Favourites | Rebate Groups List
Description Start Date End Date
Click this link to create groups
Test g View Group Detail 26 FEB 2012 26 MAR 2012
2nd grrsEersTeTE 26 FEB 2012 27 MAR 2012
4. Press View Group Detail.
The Rebate Groups report is displayed.
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(addreport to Favaurites | |t€M Group Rebate Report : Test Group [100] : 26-Feb-2012 -> 26-

Mar-2012
Site:
All Description | Rebate Ref  Group Site Start Date  End Date Items Loyalty Only Finalised
&
G B
- Create New All
Test Group [100] : 26 Rebate
. . Test s 6 Test Group  All 07-Mar- 07-Apr- 1

Expiry After: [100] : 26- 2012 2012
13/03/2015 Feb-2012 -

> 26-Mar-

2012

5. Press the rebate item group you want to open.

The Rebate Item Maintenance screen is displayed.

Item Group Rebate Maintenance

Rebate Reference: |New Rebate

Site: All

Details | Items

Group: Mone

Description:

Start Date: 13/04/2015

End Date: 13/05/2015
Loyalty Only

|v‘ Finalise ‘ |ﬂ Save || Delete Rebate |
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Rebate Item Maintenance key fields and buttons

Common fields

Field Description

Rebate Reference The rebate being edited.

Note: Select New Rebate to create a new rebate item
group.

Site The site the rebate is enabled for.

Note: This is not editable once the rebate has been
created.

Details tab

Use this area to set the description, start and end dates of the rebate.

Field Description
Group Select the rebate group this rebate item group belongs
to.
Description Type a description to identify the rebate item group.
Start Date Select the date the rebate begins for this group of items.
End Date Select the date the rebate expires for this group of
items.
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Loyalty Only

Select to restrict this rebate to loyalty members only.

Items tab

Use this area to add or remove items from the rebate group, and set their rebates and

restrictions.

Item Group Rebate Maintenance

Site: All
Details | Items

Item Code:

Description:
Unit Price:

Stock On Hand:

Rebate Reference: |New Rebate

(- Find] (4 Add]

Description Item Minimum Maximum % Rebate Amount
Mo Items 0 0 0% £0.00
| @@ Update | | == Delste |
| o Finalise | | ] Save || Delete Rebate |
Field Description
Item code / Code identifying the item.
Item Note: Search for items to add to the Items grid. See Finding
an item with a search field on page 12.
Description Description of the item.
Unit Price Price per unit of the item.

Stock on Hand

Number of units of this item on stock at the site.
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Minimum THe minimum number of units that must be purchased in one
transaction to trigger the rebate.

Maximum The maximum number of units that can be eligible for the
rebate in one transaction.

% Rebate The rebate to apply as a percentage of the item's price per
unit.
Amount The rebate to apply as a flat amount per unit.
() Update Press to save changes to the rebate item group, including

items that have been added or removed.

== Delate Press to remove the selected item from the rebate item group.
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Rebate Groups List report

Use the Rebate Groups List report to view and open rebate item groups.

Opening the Rebate Groups List report
To open the Rebate Groups List report:

1. Press M FProducts from the menu bar.

2. Press Inventory > Discounts > Item Rebates.

AR

i Home _'_":_'. Site Map ™ Sales ML Customers | B Products | R vision il Cormpamny # History (% Suggestions
% Supphers k
Uy Inwentary  * | Administration

¥
12 Procurement ¥ Reports L
Discounts k" Discount Editor
I Audit L] Bulk Discounts
*

& Department Maintenance Specals

ok Degartment Promotions
B Supplier Promichbions

4. Promotion Groups

8 Fromotions

g tem Aebates

The Rebate Groups List report is displayed.

Rebate Groups List ol

Expiry After
Dl nphior Stan Date End Date E—
Tast 1 2T APR 2015 AT WAy 15
2015Rekates 05 MAY 2015 30 MON 015

Create Mew

Add o Fayourites -
Groug
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Rebate Groups List report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Description Description of the rebate group.
[[RebateGroupList]]
Start Date Start date of all rebates in this
group.
End Date End date of all rebates in this
group.
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Rebate Groups report

Use the Rebate Groups report to view and open item groups for rebates.

Opening the Rebate Groups report

To open the Rebate Groups report:

1. Press & Freducts from the menu bar.

2. Press Inventory > Discounts > Item Rebates.

AR

- 4
f Home & Site Map ” Gamlas _?— Customers | [ Products | B yision ol Company

U= Supphers L

S5 Inventory » -_, Administration
=8 Procurement l. Reporis

| Discounts

| & Audit

& Department Maintenance

The Rebate Groups List report is displayed.

) History (3 Suggestions
"
L]
» [ Discount Editor
¥ Bulk DHscounts
4 Specials
‘, Departmant Pramsticn

B Supplier Promichbions
4. Promotion Groups
W= Promotions

g tem Aebates

Rebate Groups List ol
Expiry After

Desenpton Stan Date End Date P —

Tast 1 4T APR 015 AT WAy 15

2015Rekates 05 MAY 2015 30 MON 015

Add 1o Favourites I'-'":f-:hi e
3. Press the Description of the rebate group you want to open.
A popup menu is displayed.
A Remort 1o Esvourites | ebate Groups List

Desonphicn Start Date End Date
Chick this link to creats grouns
Iest i.'m 28 FEB 2012 28 MAR 2012
A GO 26 FEB 2012 27 MAR 2012

4. Press View Group Detail.
The Rebate Groups report is displayed.
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s sesert i Faveries | ltem Group Rebate Report : Test Group [100] : 26-Feb-2012 -> 26-

Mar-2012
Sile:
Al " | Description  Rsbabs Ref | Group Sita Start Date | End Date  Dhams Loyalty Only | Finaksad
=
Growp: Al
Test Group [100] : 28| = [
) Test 5 6 Test Group Al 07-Mar- O7-Agw-

Expiry After: [100] : 25- 2012 2012
13032015 Feb-2012 -

> Z6<Mar

2012

AMC Convergent IT Portal Documentation 123



Managing rebates

Rebate Groups report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

Group Select to filter the report to a specific rebate group.

Expiry After Select to filter the report to rebates that expire after
this date.
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Report area

This area displays report information.

Managing rebates

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Description

Description of the rebate item
group.

Press the group description to edit
the rebate item group.

Rebate Ref #

Unique code identifying the rebate
item group.

Group Rebate group that the rebate item
group belongs to.

Site Site the rebate applies to.

Start Date Start date from which the rebate
applies.

End Date Date the rebate expires.

Items Number of items in the rebate
item group.

Loyalty Only Whether this rebate is available

only to loyalty members.

AMC Convergent IT Portal Documentation

125




Managing rebates

Field Description

Finalised Whether the rebate is finalised.

Note: Finalised rebates cannot
be modified.
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Managing promotions

Promotions allow you to offer special price reductions or free items if a certain amount of a
particular set of items is purchased. The amount can be measured in either dollar value or in
number of transaction lines and is automatically calculated at the Point of Sale.

You can create promotions for:

= all items within a particular department
= all items from a particular supplier
= ahand-picked group of items in a promotion group.

You can also specify whether certain promotions can be combined with discounts, bulk
discounts or specials, and whether they apply only to loyalty customers.

The Portal provides three different ways to include items within promotions. The company
in this example uses two different departments selling items supplied by three suppliers.

Supplier A SupplierB SupplierC Example Company

Cafe Department Deli Department
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Department promotions

A department promotion applies to all items that belong to the selected department. Items
that do not belong to the department are not affected by the promotion, even if they belong
to the same promotion group or are supplied by the same supplier.

-,
| ) ) Department Promotion
Supplier & SupplierB SuppliercC (Cafe Department)
Cafe Department Deli Department

Supplier promotions

A supplier promotion applies to all items that are supplied by the selected supplier. ltems
that are not supplied by this supplier are not affected by the promotion, even if they belong
to the same department or promaotion group.

. ™
i supplier B ‘ . o ‘ Supplier Promotion
Supplier A | upplier upplier | (Supplier B)
Cafe Department Deli Department
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Group promotions

Group promotions apply only to the items included in the selected promotion groups. Items
that do not belong to the promotion groups are not affected by the promotion, even if they
belong to the same department or are supplied by the same supplier as other items. Any
combination and quantity of items can be added to a promotion group, allowing you to
specify exactly how a group promotion should function. Group promotions have a more
involved creation process, but they provide much more flexibility in promotions.

) ) Promaotion
| Supplier A ‘ SupplierB SupplierC (Promotion Group)
Cafe Department Deli Department

Promotion groups

Where supplier and department promotions use ready-made groups of items (a particular
supplier or department) group promotions require you to define your own groups of items
the promotion applies to. Group promotions use promotion groups in two different ways:

= Trigger groups define which items the customer must purchase to be eligible for the
promotion. A promotion can have more than one trigger group.

= Non-trigger groups define which items are affected by the promotion. That is, they
may be at a discount, reduced by a flat amount, or represent a list of free items the
customer can choose from.

Note: Promotion groups are only considered trigger or non-trigger groups within a
particular promotion. The same group may be a trigger group in one promotion, but a
non-trigger group in another. However, you cannot use the same group as both trigger
and non-trigger in the same promotion.
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Defining promotion groups

When you add an item to a group, you can define how many units of that item constitute
one item in that group. For example, you may have a promotion group as a trigger group
that includes shirts and jackets. The promotion may require one shirt to trigger the
promotion, or three jackets.

Promotion Group A

Item 43 Itermn 953 Item 62 Item 1425
J |0 g 7
Quantity:1 Quantity: 3 Quantity: 1 Quantity: 2

.\\ j

Using promotion groups

In addition to defining quantities of each item with a promotion group, you can also define
how the promotion group itself triggers the promotion. More than one promotion group can
be used to trigger a promotion, and they can trigger it in different ways:

= Any item purchased from the promotion group.

Note: In the case above with the jacket, it would require three jackets to be
purchased to trigger the promotion.

= A minimum purchase price from the promotion group.

Note: If using a purchase minimum, the item quantities within the promotion
groups are not relevant.

= A minimum number of different items purchased from the promotion group.

Note: In the above case, the three jackets and one shirt would count as two items.
If only two jackets were purchased, it would count as only one item, as the
required number of units of jackets has not been purchased.
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Group Promotion 1

Trigger Groups Non-trigger Group
- N N Y o
Promotion Promotion Promotion Promaotion
Group A GroupC GroupD Group G
Any item 510 spend 3 lines

Defining rewards

You can define the reward a group promotion creates, whether it is a:

= Free item(s) from the non-trigger group.
= Discount off the purchase price of the non-trigger group items.
= Flat rate subtracted from the purchase price of the non-trigger group items.

Also see:

= Supplier Promotion Maintenance screen on page 143.

= Supplier Promotions report on page 148.

= Department Promotion Maintenance screen on page 160.
= Department Promotions report on page 165.

= Promotion Group Maintenance screen on page 182.

= Promotion Group report on page 186.

= Group Promotion Maintenance screen on page 230.

= Group Promotions report on page 235

What you can do:

= Sending a promotion to the Point of Sale on page 228.
Supplier promotions

= Creating a supplier promotion on page 133.

= Editing a supplier promotion on page 137.

= Adding a rebate voucher to a supplier promotion on page 139.
= Deleting a supplier promotion on page 141.

Department promotions
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Creating a department promotion on page 152.
Editing a department promotion on page 156.
Deleting a department promotion on page 158.

Promotion groups

Creating a promotion group on page 1609.

Adding items to a promotion group on page 173.

Editing the quantity of items in a promotion group on page 176.
Removing an item from a promotion group on page 178.
Editing a promotion group on page 171.

Deleting a promotion group on page 180.

Group promotions

Creating a group promotion on page 189.

Adding a group to a group promotion on page 195.

Removing a group from a group promotion on page 201.
Editing a group promotion on page 193.

Creating a line minimum for a group promotion on page 204.
Creating a sale minimum for a group promotion on page 207.
Creating a trigger group for a group promotion on page 198.
Creating a buy-one-get-one-free promotion on page 210.
Creating a combo promotion on page 213.

Deleting a group promotion on page 216

Example promotions

132

Creating a promotion with a flat-rate reward on page 218.
Creating a promotion with minimum lines on page 224.

Creating a promotion with minimum sales on page 226.

Creating a loyalty-only promotion on page 222.

Excluding discounts and specials from your promotion on page 220.
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Creating a supplier promotion

Create a supplier promotion when you want a promotion to include all items from a

particular supplier.

Note: You can control whether promot
or restricted to loyalty members only.

ions are eligible for discounts, items on special,

To create a supplier promotion:

1. Press & Freducts from the main menu bar.

2. Press Inventory > Discounts > Su

pplier Promotions.

‘ih Home= ._ﬁ_ Site Map “' Salms _# Customers | [ Products | &3 vision __J Cormpany #4 History = Suggestons
% Supphers L4
S5 Inventory # Administration L]
=g Procurement k Reports L
: Discounts i Discount Editor
B Audit b Bulk Discounts
f_ Department Maintenance ¥ Specals
*' Diegarkmant Promokions

B Supplier Promotions
%% Promotion Groups

W Proamicdicng

g ltem Aebates

The Supplier Promotion report is displayed.
l i o
Supplier Promotions Report
Bitm
Descrg Promol Sie dept  Slad End  Min Min  Diseou Voutha Rebale Loyally With  Wish  With ——
- [ote DCote  Liees  Amount Orly  Special Discow Buk .
Dtsooaa
Craats Chadst Expiry Afber
Mew 1047201 &
Supplio
P
ACME: 263 Chadsg s M- 1 55000 $20 00 _
Aubumr Apr Jun Al TG Faiames
s 2s
3. Press Create New Supplier Promotion.
Supplier Promotions Report o
Site
Dwgerip Fromst Siee  depl Stat End  Min Mir DOiscond Vioutha Rebate Loyaky Wik With  “With T
- [Date  Dale  Lines  Amount Only  Spacial Descow Bulk e
Ciscoa
Craaia Chasdst Expiry After
K 1 A0
Supplia
Frizimot
ACMEs 263 Chasdsr (TR 1 55000 53000 — -
Austume Apr-  Jun Ao Favnres
s IS

The Supplier Promotion Maintenance screen is displayed
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Supplier Promotion Maintenance

Prownoteon Mumbser: | New Promotion

Laarion Chadstone

Diatails

PO Dassriplion:
Start Date:

End Date

PRI T LTy Sl
Miiire Lty Liness

Amspunt

Allcw with Disoount

Allow with Bulk Giscount

iz Rebate ioucher
g by Expire

Supplier

14/04/2015

140572015

Lovalty Gnly

Allpgw with Specals

5 o her

e [u]

[SO01] ACHE: Products

4 15 Discount

EH Commit

4. Select the site at which the promotion will occur from the Location drop-down list.

for each site.

Note: You can select All sites if the promotion is company-wide. If you want the
promotion to only apply to some sites and not others, you must create a promotion

Type the description to identify the promotion in the Description field.

Type the description to appear on the Point of Sale and receipts in the
POS Description field.

Details
Crzscriphion

POIS Description:
Start Date:

End Diate:
Mindmiem Sales
Mindmuem Lines:

Amcant:

Allow with Diseount

Allow with Bulk Discount

Do Half price
Dl Half Frica
1642015
1/05/2015
£20.00

S0

4 Loyalty Only

Allow with Specials

I= Discount

7. Select the Start Date and End Date for the promotion.
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Detals
Deescription Db Half price
FOIS Dasscripbion Dl Half Price
Start Date: 16042015
End Diate: 1/05/2015
Minamiem Sales 20,00
Mindmwm Lines:
Amourt: 50 I Distount
Lawyalty Onily
Allsw with Disecunt Allow with Speciake

Allew with Bulk Discourit

8. If the promotion requires the customer to purchase a minimum amount of eligible
items, type the total price they must reach in the Minimum Sales field.

9. If the promotion requires the customer to purchase a minimum number of different
eligible items, type that number in the Minimum Lines field.

Details
Descripkion Db Half price
POS Dascription: Dl Half Prics
Start Dabe: 16,/04/2015

T ELCH 1/05/2015

wm Sales £20.0

NImiL Line 3

Ay E S0 15 Dasecunt
Loyalty Only
Allew with Discownt Allow with Sp=cials

Allew with Bulk Discownt

10. Type the amount the promotion is worth in the Amount field. For example, if the
promotion takes $20 off the transaction total, type 20.

11. If the promotion provides a discount instead of a flat deduction, select the Is
Discount field.

Detals
Deescription Db Half price
POIS Desscription Dl Half Price
Start Date: 16042015
End Date: 1/05/2015
Minamim Sales 20,00
Mindmauem Lines:
Amourt: 50 I Distount
Lawyalty Onily
Allow with Diseount Allow with Speciaks

Allow with Bulk Discourit

12. If the promotion is restricted only to loyalty members, select the Loyalty Only field.
13. If the promotion permits further discounts, select the Allow with Discount field.
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14.

15.

16.

17.

18.

19.

20.

136

If the promotion permits items with specials to be included in the transaction total,
select the Allow with Specials field.

If the promotion permits using the bulk discount price for items purchased in bulk,
select the Allow with Bulk Discount field.

Details
Deescription Db Half price
POIS Description Dl Half Price
Start Date: 16,/04/2015
End Diate: 1/05/2015
i v Sales 20,0
Minamu e
Ameunt: 50 I= Discount
Loyalty Only
Allew with Discount Allow with Specials

Allow with Bulk Discount

If the promotion amount is to be given to the customer as a supplier rebate voucher,
select theAs Rebate Voucher field.

If the promotion amount is to be given to the customer as a regular voucher, select the
As Voucher field.

Supglier Promoticn Maintenance

Prormaticn Miimbsr [263] AZMEx Autumn

Liccation
Details
Daseriphion ACMEx Aubury
BOS Descriphion AT
Start Dabe: L4,/04/ 2015
End Date: 062015
mium Sal $50
Minimurr
armounk 20 I= Discount
alty On
allovw with DHsoount allgw with Specials
Al with Bulk Discouant
Az Riebate Voucher A5 Woucher
Days ko Expire:
Cupplier: [5001] ACMEx Products

E Commit | | Delete Prometion

If you are using either rebate vouchers or regular vouchers, type the number of days
the voucher is valid after being issued in the Days to Expire field.

Select the supplier the promotion is for from the Supplier drop-down list.

Commit
Press 2 .

The promotion is saved and sent to the Point of Sale.
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Editing a supplier promotion

Edit a supplier promotion if you want to change when it runs, the minimum price or items

required, restrict it to loyalty members or change whether it is applicable with discounts or
specials.

To edit a supplier promotion:

1. Press & Freducts from the main menu bar.

2. Press Inventory > Discounts > Supplier Promotions.

AN

Home G Site Map ﬁ Sales ﬁ Customers | [l Products | & vision i Company 45 History (% Suggestions
al
By Suppliers 4
i1'1-'&;Im.lfentl:lr'yl' r fi' Administration 3
2 Procurement » Reports 4
.- Discounts 4 § Discount Editor
2 Audit ¥ |7 Bulk Discounts
}; Department Maintenance * |~ Specials

i_ Departmeant Promotions
@ Supplier Promotions

¥ Promotion Groups
- Promotions

g-’j Itemn Rebates

The Supplier Promotion report is displayed.

Supplier Promotions Report o
Site

Descrip Promot Site  dept  Stat End |Min  Min  Discour Vouche Rebate Loyalty With ~ With | With Chadstone

# Date Date |Lines Amounl Only  Special Discour Bulk Lhadstone

Discour
Create Chadst Expiry After
Mew 13/04/2015
Supplie
Promot
ACME» 263  Chadst 14 30 1 $50.00 $20.00 - _
Autumr Apr-  Jun- Add to Favourites
2015 2015

3. Press the promotion you want to open.

The Supplier Promotion Maintenance screen is displayed.
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138

pplier Pr oo Moot e

Promotion Number: |[263] ACMEx Autumn

Location: Chadstone
Details
Description: ACMEx Autumn
POS Description: ACMEx
Start Date: 14/04/2015
End Date: 30/06/2015
Minimum Sales: $50.00
Minimum Lines: 1
Amount: 20

Loyalty Only

Allow with Discount Allow with Specials

Allow with Bulk Discount

As Rebate Voucher As Voucher

Days to Expire: 30

Supplier: [S001] ACMEx Products
Committed

4 Is Discount

| Commit || Delete Promotion | .

Make the required changes

See Supplier Promotion Maintenance screen on page 143.

Press |M|

The changes are saved and sent to the Point of Sale.
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Adding a rebate voucher to a supplier promotion

The promotion amount of supplier promotions can be supplied to your customers as rebate

vouchers.
To configure a promotion to create supplier rebate vouchers:

1. Press " Freducts from the main menu bar.

2. Press Inventory > Discounts > Supplier Promotions.

A

i Home ._ﬁ_ Site Map ” Salms _:?- Customers | [ Products | &S vigion _J Company # History = Suggestions
% Supphers L4
S5 Inventory I'__ Administration L]
1 Procurement k Reports L
Discounts F " Discount Editor
a Audit L] Bulk Discounts
& Department Maintenance b Specals
1 Deparkmeant Promokions
& Supplier Promctions
i Promotion Groups

The Supplier Promotion report is displayed.

Supplier Promotions Report o

Desorg Prosct S dept  Stan End  Min Min | Discoun Voucha Rebate Loyalty With  Wish  With

adstar
L] Cote DCode  Lees  Amound Only  Special Diss o Bulk
Ctsc o
i
Craata Chadst Expiry Aftar
Mew 12047201 8
Supplie
P
ACME: 253 Chadss 1w M 1 550,00 $20.00
Aubumr Apr Jun

A5 3075

3. Press the promotion you want to open.

The Supplier Promotion Maintenance screen is displayed.
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Suppdier Promotion Maintenance

Prormtion Numbsr

[263] ACMEx aubumn

Liecation:

Details

Daseriphion ACMEx Auturmn

POS Description ACMIEx

Start Dabe: 140472015

End Dake: IOEFI015

Minimum Sales: $£50.00

BEnimum Lnes: 1

arnount; 20 L Is Discount

Al with Discount

Allcw with Bulk Disoount

Loyalty Qnky

allow with Specials

s Rehate Vioucher Ag Woucher
Days to Expirg: 3n
Cupplier: [5001] ACMEx Products

E Commit || Delete Prometion

4. Select the As Rebate Voucher field.

5. Type the number of days the voucher is valid for once it has been created in the Days
to Expire field.
| Supplier Promotion Maintenance

Promation Number: | [263] ACMEx Autumn -

Lecation:

Details

Description

ACMHEx Sutumn

POS Descripkion ACMEX

Start Dabe: 14042015

End Dats: 3062015

Minimum Sales: $50.00

Einimum Lnes: 1

Arnasmk 20 & Is Discount

Al with Discount

Al with Bulk Discount

Loyalty Onky

Allow virth Spscials

i Relbate Voucher

Days to Expira:

A5 Woucher

3

Cupplier:

6. Press |

kH Commit |

[5001] ACMEx Products

[ Commit

The changes are saved and the promotion is sent to the Point of Sale.

140

Dajate Promotion
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Deleting a supplier promotion

Delete a supplier promotion if you do not want the promotion on your Portal.

To delete a supplier promotion:

1. Press & Freducts from the main menu bar.

2. Press Inventory > Discounts > Supplier Promotions.

A
"i}“ Home & Site Map ‘* Gamlas _?- Customers | [ Products | B yision

il Cormpamny # History (% Suggestions
U= Supphers L
S5 Inventory » F Administration L
12 Procurement ¥ Reports k
Discounts b [ Discount Editor
i Audit L] Bulk Discounts
& Department Maintenance b Specials
s Cepartment Promotions
B Supplier Promichbions

B Promctions

g tem Aebates

The Supplier Promotion report is displayed.

Supplier Promotions Report o
Bitm

Deergp Promot Ske dept  Siad End Min Min Desecul Voucha Rebata Loyally With Wi With cnadsiane

- [ote DCote  Liees  Amount Orly  Special Discow Buk .

Dtsooaa
I
Craats Chadst lew e
Mew 12047201 £
Suppln
P
ACME: 363 Chadsy 1w W 1 550,00 $20.00 P .
Autamr Apr Jun Al TG Faiames
2015 015

3. Press the promotion you want to open.

The Supplier Promotion Maintenance screen is displayed.
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4. Press

142

Supgdier Promolion Maintenance

Promation Number: | [263] ACMEx autumn -

Liccation: Chadstona
Details
Daseripion ACMEx Auturmn
POS Description: ACHEE X
Start Dabe: 14042015
End Dake: 062015
Minimum Sales: $50.00
Minimum Lines: 1
armgunk; 20
Lowalty Cnky
Aoy with Discount Allgw with Specials
Al with Bulk Disoount
s Rebate Voucher A5 Woucher
Days to Expire: 30
upplier: [5001] ACMEx Produdts
Committed

& Is Discount

| B Commit || Delete Prometicn

[ Delete Promotion ]

The promotion is deleted.
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Supplier Promotion Maintenance screen

Use the Supplier Promotion Maintenance screen to create and edit supplier promotions.

Opening the Supplier Promotion Maintenance screen

To open the Supplier Promotion Maintenance screen:

1. Press " Preducts from the main menu bar.
2. Press Inventory > Discounts > Supplier Promotions.

A ! 1
"'jr_“ Home & Site Map ” Gamlas _2- Customers | [ Products | B yision ol Company # History (= Suggestions

= Supphers L

-ié‘.-:lrwcntm-.r ¥ Administration

¥

1 Procurement k Reports L
| Discounts e Discount Editor
-5 Audit ¥ Bulk Discounts
& Department Maintenance ¥ Specials

b Denartment Promation
@ Supplier Promictions
il Promotion Groups

W= Promotions

g tem Aebates

The Supplier Promotion report is displayed.

; - >
Supplier Promotions Report
Gitm

Desong Promct Sie  dept  Sian End  Min Min | Descow Vouche Rebaie Loyaly With  Wish  Wiih F——

“ Dute Dote  Lines  Amount Orly  Special Discow Buk e

Dtscon
Cruta Chadst Expley Afver
Mo 1204201 5
Supplis
Pl
ACME: 263 Chadsg s M- 1 55000 $20 00 I
Autami Ap Jun AT IR e
2015 2015

3. Press the promotion you want to open.

The Supplier Promotion Maintenance screen is displayed.
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144

Supgdier Promolion Maintenance

Promation Number: | [263] ACMEx autumn -

Lecation: Chadstona
Details
Daseripion ACMEx Auturmn
POS Description: ACME X
Start Date: 14/04/2015
End Dake: 062015
Minimum Sales: $50.00
Minimum Lines: 1
armgunk; 20

Layalty Qnky

Alliw with Disgourt

Aoy with Bulk Discount

s Rebate Voucher

Days to Expire:
upplier:
Committed

Allgw with Specials

A5 Woucher
£

[5001] ACMEx Products

Es Is Discount

[ﬂﬁmmi‘t lmﬁemnﬂm ;
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Supplier Promotion Maintenance screen key fields and buttons

Field Description
Promotion Unique number identifying the promotion.
Number _ .
Select another promotion from the drop-down list, or New
Promotion to create a new promotion.
Location The site the promotion is enabled for.
Description A description of the promotion to identify it in the Portal.

POS Description

The description that is displayed on the Point of Sale and receipts.

Start Date

The date the promotion starts.

End Date

The last day of the promotion.

Note: Promotions cannot be set to start or end at specific hours
of the day.

Minimum Sales /

Minimum
Transaction
Amount

The minimum total purchases in a transaction required to trigger the
promotion.

For example, if you want the promotion to only apply when a
customer purchases $10 or more of eligible items, type 10.
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Field Description

Minimum Lines . o . .
The minimum number of transaction lines required to trigger a

promotion.

Each item requires its own transaction line in the receipt, no matter
how many units are purchased or in what order they are scanned at
the Point of Sale. If you you want to restrict the promotion to only
occur when a customer purchases 3 or more different eligible
products, type 3.

Note: Minimum Sales and Minimum Lines can be combined to
create a complex trigger, where a set number of different items
must be purchase to a specific minimum price before the
transaction is eligible for the promotion.

Amount / The amount the promotion deducts from the transaction total.
Promotion : :
Amount Note: This can be a flat amount deduction, such as $10, or a

percentage of the total transaction, such as 10%. Use the Is
Discount field to control how the Portal treats this amount.

Is Discount : :
Select to make the Amount field a discount percentage from the

transaction total.

For example, if the Amount is 20 and Is Discount is not selected,
the promotion takes $20 off the transaction total. If Is Discount is
selected, the promotion takes 20% off the transaction total.

Loyalty Only Select to restrict this promotion to loyalty members only. The
promotion is then only available to customers who have scanned
their loyalty card in the transaction.

Allow with Select to permit discounts to be combined with this promotion.

Discount . . . . .
If not selected, items involved with this promotion can not have

discounts applied to them at the Point of Sale.
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Field Description
Allow with Select to permit price specials with this promotion.
Specials

If not selected, items that currently have price specials are not
applicable to this promotion.

Allow with Bulk  Select to permit bulk discounts to be combined with this promotion.

Discount . . e .
If not selected, bulk discount prices do not apply if this promotion is

triggered.
As Rebate Select to create a rebate voucher of the promotion amount for each
Voucher transaction, rather than deducting the promotion from the total.
As Voucher Select to create a normal voucher of the promotion amount for each

transaction, rather than deducting the promotion from the total.

Days to Expire Type the number of days before the created voucher expires.
Supplier Select the supplier whose items you want to include in the
promotion.

Note: All items of this supplier are automatically included. You
cannot include more than one supplier in a supplier promotion. If
you want to create a promotion for two suppliers, you must either
create two separate supplier promotions, or combine the items in
a promotion group and create a group promotion.

Committed If selected, this promotion has been saved.

i Commit Press to save any changes to the promotion.

Delete Promocticn .
Press to delete the promotion.
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Supplier Promotions report

Use the Supplier Promotions report to view and create supplier promotions.

Opening the Supplier Promotions report

To open the Supplier Promotions report:

1. Press M Products from the main menu bar.

2. Press Inventory > Discounts > Supplier Promotions.

A . |
..i'r: Home ML Site Map ™8 Sales ML Customers | B Products | & vision il Cormpamny #9 History (= Suggestions
% Supphers k

-ié‘.-:lrwu'ltnl-p l‘_,- Administration

¥
12 Procurement ¥ Reports k
Discounts k" Discount Editor
I Audit L] Bulk Discounts
*

& Department Maintenance Specals

‘, Departmant Pramakions
B Supplier Promichbions

4. Promotion Groups

W= Promotions

;ﬁ Item Rebates

The Supplier Promotion report is displayed.

Supplier Promotions Report ol
Bitm

Descrg Promot Sk dept  Stad End  Min  Min | Descow Viouche Rebate Loyally With  Wish  With Chadsion

. Dme Dote  Lines  Amonl Orly  Spacial Discow Buk B

Do

Craata Chadss Expiry After
Mew 12042015
Supphe
Pigwsai
ACME: 263  Chadss PR T 1 55000 52000 e
Aubum A Jun Add to Favourites

205 05
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Supplier Promotions report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
Expiry After Select to filter the report to promotions that expire

after this date.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Description Description of the promotion.
Promotion # Unique.code identifying the

promotion.

Site Site the promotion applies to.
Supplier Supplier the promotion applies to.
Start Date Date the promotion begins.
End Date Date the promotion ends.
Min Lines Minimum number of transaction

lines required by the promaotion.

Min Amount Minimum transaction amount of
eligible items required by the
promotion.
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Field

Description

Discount

Transaction deduction applied by
the promotion.

Note: This may be a discount
off the transaction total, or a
flat rate amount.

Voucher

If selected, this promotion is
awarded to the customer as a
voucher.

Rebate

If selected, this promotion is
awarded to the customer as a
supplier rebate voucher.

Loyalty Only

If selected, this promotion is only
available to loyalty members.

With Specials

If selected, this promotion is
applicable with item price
specials.

With Discount

If selected, further discounts can
be applied to a transaction on top
of this promotion.

With Bulk Discount

If selected, bulk discount prices
are applicable with this promotion.
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Creating a department promotion

Create a department promotion when you want a promotion to include all items from a

particular department.

Note: You can control whether promotions are eligible for discounts, items on special,

or restricted to loyalty members only.

To create a department promotion:

1. Press M Products from the main menu bar.

2. Press Inventory > Discounts > Department Promotions.

P rome K Site Map  ® Sales @ Customers | B Products | B vision [ Company # History (% Suggestions
% Supphbers L4
Ly Inventory l‘_-__ © Administration ]
=g Procurement k Reports L
: Discounts L] - Discount Editor
B Audit b Bulk Discounts
& Department Maintenance b Specals

* Departmant Pramaokions
¥ Supplier Promicticns

i Promotion Groups

-l Promctions

g ltem Aebates

The Department Promotions report is displayed.

Department Promotions Report »
Site
Descri Prome Sile  Deparl 3afl End  Min  Min  Disco Vouch Loyalt With  With |With Chadsions
& Dale  Date | Lines Aol Only | Specis Distol Bulk o
Discon )
Craats Chads Expiry Atter
[ 1042015
[E=SET]
Proms
Deli 264 Chads 16 0- IEROOCES000 o
Half Apre May- Add o Favouriles
price 2015 3015
3. Press Create New Department Promotion.
Department Promotions Report »
Site
Descri Promc Sile  Deparl 3afd End  Min  Min | DiscouVouch Loyalt With  With | With Chadshons
i Dale Date  Lines Amsoul Only  Speci: Disco, Bulk o
Discon _
Chads Expiry after
1W0A2015
Chads 16 - ISOCES000 o
Apre May- Add 1o Fawauriles
015 2015
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The Department Promotion Maintenance screen is displayed

Departiment Prontion Mamlenance

Promaotion Numbser: | Hew

¥ Pt

Lecation: Chadstong

Dtaiks
Description
POS Descriphicn
Start Dabe:

End Date:
MEnimum Sales:
Minimum Lines:

Arnasmk

Alloye with Discount

L&/04/2015

160572015

Laoyalty Onky

Allow wirth Specials

Allcye with Bulk Dhsoount

Days to Expira:

Departrmient:

Ur definsd

I= Discount

H Commit

4. Select the site at which the promotion will occur from the Location drop-down list.

for each site.

Note: You can select All sites if the promotion is company-wide. If you want the
promotion to only apply to some sites and not others, you must create a promotion

5. Type the description to identify the promotion in the Description field.

6. Type the description to appear on the Point of Sale and receipts in the
POS Description field.

Details
Drscriphion

POS Description:
Start Date:

End Diate:
Minamiuem Sales:
Mindmiwmi Lines:

Amcant:

Allow with Diseount

Allow with Bulk Discount

Db Half price
Dl Half Frica

160042015

4 Loyalty Only

Allow with Specials

I= Discount

7. Select the Start Date and End Date for the promotion.
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Detals
Deescription Db Half price
FOIS Dasscripbion Dl Half Price
Start Date: 16042015
End Diate: 1/05/2015
Minamiem Sales 20,00
Mindmwm Lines:
Amourt: 50 I Distount
Lawyalty Onily
Allsw with Disecunt Allow with Speciake

Allew with Bulk Discourit

8. If the promotion requires the customer to purchase a minimum amount of eligible
items, type the total price they must reach in the Minimum Sales field.

9. If the promotion requires the customer to purchase a minimum number of different
eligible items, type that number in the Minimum Lines field.

Details
Descripkion Db Half price
POS Dascription: Dl Half Prics
Start Dabe: 16,/04/2015

T ELCH 1/05/2015

wm Sales £20.0

NImiL Line 3

Ay E S0 15 Dasecunt
Loyalty Only
Allew with Discownt Allow with Sp=cials

Allew with Bulk Discownt

10. Type the amount the promotion is worth in the Amount field. For example, if the
promotion takes $20 off the transaction total, type 20.

11. If the promotion provides a discount instead of a flat deduction, select the Is
Discount field.

Detals
Deescription Db Half price
POIS Desscription Dl Half Price
Start Date: 16042015
End Date: 1/05/2015
Minamim Sales 20,00
Mindmauem Lines:
Amourt: 50 I Distount
Lawyalty Onily
Allow with Diseount Allow with Speciaks

Allow with Bulk Discourit

12. If the promotion is restricted only to loyalty members, select the Loyalty Only field.
13. If the promotion permits further discounts, select the Allow with Discount field.

154 AMC Convergent IT Portal Documentation



14.

15.

16.

17.

18.

19.

Managing promotions

If the promotion permits items with specials to be included in the transaction total,
select the Allow with Specials field.

If the promotion permits using the bulk discount price for items purchased in bulk,
select the Allow with Bulk Discount field.

Details

Deescription Db Half price

PSS Desscription Dl Half Price

Start Date: 16,/04/2015

End Date: 0 i

i v Sal $20.0

Minami r 3

- 3 50 I= Dy E

If the promotion amount is to be given to the customer as a regular voucher, select the
As Voucher field.

If you are using vouchers, type the number of days the voucher is valid after being
issued in the Days to Expire field.

Select the department the promotion is for from the Department drop-down list.

Press b Commit .

The promotion is saved.
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Editing a department promotion

Edit a department promotion if you want to change when it runs, the minimum price or
items required, restrict it to loyalty members or change whether it is applicable with
discounts or specials.

To edit a department promotion:

1. Press " Fredusts from the main menu bar.
2. Press Inventory > Discounts > Department Promotions.

’_{{‘ Home ,_':L Site Map ﬁ Sales _':B: Customers | [l Products | =4 vision ..;I Company 45 History (% Suggestions
By Suppliers 4
i1'1-'&;Im.lfentl:lr'yl' r fi' Administration 3
2 Procurement b Reports 3
.- Discounts 4 § Discount Editor
2 Audit ¥ |7 Bulk Discounts
}; Department Maintenance * |~ Specials

i_ Departmeant Promotions
@ Supplier Promotions

¥ Promotion Groups
- Promotions

‘z_'ﬁ Itemn Rebates

The Department Promotions report is displayed.

Department Promotions Report »
Site
Descri Promc Site  Deparl Start End |Min | Min | DiscolVouch Loyalt With |With | With Chadstone
# Date Date Lines Amour Only | Spetiz Discol Bulk

Discol .
Create Chads Expiry After
New 12/04/2015
Depar
Prome
Deli 264 Chads 18- 01- 3 $20.00850.00 < )
Half Apr- May- Add to Favourites
price 2015 2015

3. Press the promotion you want to open.

The Department Promotion Maintenance screen is displayed.
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Department Promotion Maintenance

Promotion Number: |[264] Deli Half price

Location: Chadstone

Details

Description: Deli Half price

POS Description: Deli Half Price

Start Date: 16/04/2015

End Date: 1/05/2015

Minimum Sales: $20.00

Minimum Lines: 3

Amount: 50 4 Is Discount

| Loyalty Only
Allow with Discount Allow with Specials

Allow with Bulk Discount

4 As Voucher

Days to Expire: 30
Department:
Committed Deli

| Commit || Delete Promotion | .

4. Make the required changes

See Department Promotion Maintenance screen on page 160.

5. Press |M|

The changes are saved and sent to the Point of Sale.
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Deleting a department promotion
Delete a department promotion if you do not want the promotion on your Portal.

To delete a department promotion:

1. Press ® Fredusts from the main menu bar.
2. Press Inventory > Discounts > Department Promotions.

AR

A 1
f Home & Site Map ‘* Gamlas _?- Customers | [ Products | B yision ol Company # History = Suggestons
U= Supphers L

S5 Inventory » F Administration

¥
12 Procurement ¥ Reports k
Discounts e Discount Editor
i Audit L] Bulk Discounts
& Department Maintenance b Specials
db Department Fromations
B Supplier Promichbions

B Promctions

g tem Aebates

The Department Promotions report is displayed.

Department Promotions Report »
Site
Descri Prome Sile  Deparl 3afl End  Min  Min  Disco Vouch Loyalt With  With |With Chadsions
& Dale  Date | Lines Aol Only | Specis Diseo. Buk o

Discon )
Craats Chads Expiry Atter
[ DA S
Degan
Proms
Deli 264 Chads 16 M- IR0 & o .
Haif Apre May Aad 1o Favauriles
prce 16 305

3. Press the promotion you want to open.

The Department Promotion Maintenance screen is displayed.
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Department Fromotion Maintenance

Promation Number: | [264] Deli Half prce =
Liccation: Chadstona
Details
Descripkion: Dli Half price
POS Description: Dl Half Price
Start Date: 16,/04/2015
End Dake: 1052015
Minimum Sales: $20.00
Minimum Lines: 3
armgunk; 50

Bl Lovalty Qnby

Alliw with Disgourt

Aoy with Bulk Discount

Days to Expire:
Departrment:

Committed

Allgw with Specials

& As Woucher

L

Dl

& Is Discount

| B Commit || Delete Prometicn

4. Press

[ Delete Promotion ]

The promotion is deleted.
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Department Promotion Maintenance screen

Use the Department Promotion Maintenance screen to create and edit department
promotions.

Opening the Department Promotion Maintenance screen

To open the Department Promotion Maintenance screen:

1. Press " Freducts from the main menu bar.

2. Press Inventory > Discounts > Department Promotions.

A

T Home R site Map ™ Sales  H Customers | B Products | B wision gl Company #) History (% Suggections

= Supphers L

g Inventory  # -__ Administration ]

1= Procurement P. Reports L
| Discounts i Discount Editor
3 Audit " Bulk Discounts
& Department Maintenance b Specals

d Depariment Promotions
B Supplier Promicticns

i Promotion Groups

-l Promctions

g Item Rebates

The Department Promotions report is displayed.

Department Promotions Report »
Site
Descri Prome Site  Depari31art End  Min  Min | DiscouVouch Loyalts With  With  With Chadslona
& Dale  Date | Lines Aol Only | Specis Distol Bulk o

Discaon )
Craats Chads Expiry Atter
Mo 102015
[-SET]
Proms
Deli 264 Chads 16 0- IEROOCES000 o
Hialf Apre May- Add o Favouries
price 2015 3015

3. Press the promotion you want to open.

160

The Department Promotion Maintenance screen is displayed.
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Department Fromotion Maintenance
Promation Number: | [264] Deli Half price - :
Lecation: Chadstona
Details
Descripkion: Dli Half price
POS Description: Dl Half Price
Start Date: 16,/04/2015
End Dake: 1052015 -
MEnimum Sales: $20.00
Mnimum Lines: 31
armgunk; 50 & Is Discount
i Layalty Onby
Aoy with Discount Allgw with Specials
Al with Bulk Disoount
G As Woucher
Days to Expire: 0
Departrment:
Committed Ddi -
[E Commit || Delets prometion
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Department Promotion Maintenance screen key fields and

buttons
Field Description
Promotion Unique number identifying the promotion.

Number . .
Select another promotion from the drop-down list, or New
Promotion to create a new promotion.

Location The site the promotion is enabled for.

Description A description of the promotion to identify it in the Portal.

POS Description

The description that is displayed on the Point of Sale and receipts.

Start Date

The date the promotion starts.

End Date

The last day of the promotion.

Note: Promotions cannot be set to start or end at specific hours
of the day.

Minimum Sales /

The minimum total purchases in a transaction required to trigger the
promotion.

Minimum

Transaction For example, if you want the promotion to only apply when a
Amount customer purchases $10 or more of eligible items, type 10.
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Field Description

Minimum Lines . o . .
The minimum number of transaction lines required to trigger a

promotion.

Each item requires its own transaction line in the receipt, no matter
how many units are purchased or in what order they are scanned at
the Point of Sale. If you you want to restrict the promotion to only
occur when a customer purchases 3 or more different eligible
products, type 3.

Note: Minimum Sales and Minimum Lines can be combined to
create a complex trigger, where a set number of different items
must be purchase to a specific minimum price before the
transaction is eligible for the promotion.

Amount / The amount the promotion deducts from the transaction total.
Promotion : :
Amount Note: This can be a flat amount deduction, such as $10, or a

percentage of the total transaction, such as 10%. Use the Is
Discount field to control how the Portal treats this amount.

Is Discount : :
Select to make the Amount field a discount percentage from the

transaction total.

For example, if the Amount is 20 and Is Discount is not selected,
the promotion takes $20 off the transaction total. If Is Discount is
selected, the promotion takes 20% off the transaction total.

Loyalty Only Select to restrict this promotion to loyalty members only. The
promotion is then only available to customers who have scanned
their loyalty card in the transaction.

Allow with Select to permit discounts to be combined with this promotion.

Discount . . . . .
If not selected, items involved with this promotion can not have

discounts applied to them at the Point of Sale.
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Field Description
Allow with Select to permit price specials with this promotion.
Specials

If not selected, items that currently have price specials are not
applicable to this promotion.

Allow with Bulk
Discount

Select to permit bulk discounts to be combined with this promaotion.

If not selected, bulk discount prices do not apply if this promotion is
triggered.

As Voucher

Select to create a normal voucher of the promotion amount for each
transaction, rather than deducting the promotion from the total.

Days to Expire

Type the number of days before the created voucher expires.

Department

Select the department whose items you want to include in the
promotion.

Note: All items of this department are automatically included.
You cannot include more than one department in a department
promotion. If you want to create a promotion for two
departments, you must either create two separate department
promotions, or combine the items in a promotion group and
create a group promotion.

Committed

If selected, this promotion has been saved.

kH Commit

Press to save any changes to the promotion.

Delete Promotion

Press to delete the promotion.
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Managing promotions

Use the Department Promotions report to view and create Department promotions.

Opening the Department Promotions report

To open the Department Promotions report:

1. Press M Produsts from the main menu bar.
2. Press Inventory > Discounts > Department Promotions.

- 5 1
..i'r: Home & Site Map H Gamlas _ﬂ- Customers | [ Products | B yision ol Company

8% Suppliers  »
"u Inventory # -J- Administration
= Procursment P- Reports

| Discounts

| & Audit

& Department Maintenance

The Department Promotions report is displayed.

#9 History (= Suggestions

" Discount Editor

Bulk DHscounts

w w w w W

Specals

‘, Departmant Pramakions
B Supplier Promichbions

4. Promotion Groups

W= Promotions

;ﬁ Item Rebates

Department Promotions Report »
Site
Descri Promc Sile  Deparl 3afd End  Min  Min | DiscouVouch Loyalt With  With | With Chadshons
& Dale |Dafte Lines Amoul Only | Specic Discoy Bulk o
Discon _
Craats Chads Expiry after
Ieraw
Degean
Prom:
Dl 264 Chads 16 M- TR0
Half Apre May- Add 1o Fawauries
price 15 205
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Department Promotions report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
Expiry After Select to filter the report to promotions that expire

after this date.
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This area displays report information.

Managing promotions

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description

Description Description of the promotion.

Promotion # Unique.code identifying the
promotion.

Site Site the promotion applies to.

Dept/ Department the promotion applies

Department ©

Start Date Date the promotion begins.

End Date Date the promotion ends.

Min Lines Minimum number of transaction
lines required by the promotion.

Min Amount Minimum transaction amount of

eligible items required by the
promotion.
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Field Description

Discount Transaction deduction applied by
the promotion.

Note: This may be a discount
off the transaction total, or a
flat rate amount.

Voucher If selected, this promotion is
awarded to the customer as a
voucher.

Loyalty Only If selected, this promotion is only

available to loyalty members.

With Specials If selected, this promotion is
applicable with item price
specials.

With Discount If selected, further discounts can

be applied to a transaction on top
of this promotion.

With Bulk Discount If selected, bulk discount prices
are applicable with this promotion.
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Creating a promotion group
Create a promotion group to apply a promotion to a specific set of items.

To create a promotion group:

1. Press " Preducts from the main menu bar.
2. Press Inventory > Discounts > Promotion Groups.

’_{{‘ Home G Site Map Q Sales ﬁ Customers | [l Products | & vision _J Company 45 History (% Suggestions
By Suppliers 4
i1'1-'&;Im.lfentl:lr'yl' r fi' Administration 3
ull Procurement * || | Reports 4
.- Discounts 4 § Discount Editor
2 Audit ¥ |7 Bulk Discounts
}; Department Maintenance * |~ Specials

i_ Departmeant Promotions
@ Supplier Promotions

1 Promotion Groups

- Promotions

g-’j Itemn Rebates

The Promotion Groups report is displayed.

Promotion Group Report »

. Add to Favourites Crea.te New
Promotion | ID Items Enabled Date Date User Promaotion Group
Group Created Changed
Impulse 2 7 v 06 Aug 2014 06 Aug 2014 Example
Items
End of year 1 3 v 07 Jul 2014 30 Jul 2014 Example

runout

3. Press Create New Promotion Group.

The Promotion Group Maintenance screen is displayed
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Promotion Group Maintenance

Group
Promaotion Group: New Group
Enabled: Enabled

Group Description:

Description Ttem Quantity
No Items

H save

4. Type a description for the promotion group in the Group Description field.

|k Save |

5. Press

The empty promotion group is created.

Promotion Group Maintenance
Group

Promotion Group: [2] : Impulse Ttems

Enabled: Enabled

Group Description: Impulse Items

Item Code:
[J=Find | [+ Add |
Description:
Unit Price:
Stock On Hand:
Description Item

Quantity
No Items

| @ Update || == Delete

|4 save || Delete Group

6. Add items to the promotion group and specify their quantity.

See Adding items to a promotion group on page 173.
Also see Editing the quantity of items in a promotion group on page 176.

7. Press el 53Ve |

The promotion group is complete.
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Editing a promotion group

Edit a promotion group if you want to change the group's description, item list or to disable
or enable the group.

To edit a promotion group:

1. Press ® Fradusts from the main menu bar.
2. Press Inventory > Discounts > Promotion Groups.

f{‘ Home M, Site Map ﬁ Sales 4',& Customers | [l Products | & vision mj Company 45 History (% Suggestions
B Suppliers 4
iiglnventory * |/ Administration »
i PFrocurement + ||| Reports 4
-~ Discounts 4 § Discount Editor
B Audit ¥ |7 Bulk Discounts
}; Department Maintenance » | ° Specials

‘_ Department Promotions
B4 Supplier Promotions

13 Promotion Groups

& Promotions

g'&j Item Rebates

The Promotion Groups report is displayed.

Promotion Group Report »

5 Add to Favourites Crea.te New
Promotion | ID Iltems Enabled Date Date User Promotion Group
Group Created Changed
Impulse 2 7 v 06 Aug 2014 06 Aug 2014 Example
Items
End of year 1 3 v 07 Jul 2014 30 Jul 2014 Example

runout

3. Press the promotion group you want to open.

The Promotion Group Maintenance screen is displayed.
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172

Pr

tion Group Maint

Group

Stock

Promotion Group:
Enabled:
Group Description:

Item Code:

Description:

Unit Price:

On Hand:

Description

Master Food Sauce
Master Foods Marinate
Master Foods Sauce
Master Foods Sauce
Master Foods Sauces
Sweet Chilli

Taylors Marinade

Item
553
502
501
552
554
419
222

[2] : Impulse Items
Enabled

Impulse Items

(FFna ) (4 2ad |

Quantity

[ T R

-
| @ Update || == Delete |

| I save | |m]

Make the required changes.

See Promotion Group Maintenance screen on page 182.

Press

|k Save |

The changes to the promotion group are saved.
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Adding items to a promotion group

Add items to a promotion group to include them in the promotion.

Note: You can control whether promotions are eligible for discounts, items on special,
or restricted to loyalty members only.

To add items to a promotion group:

1. Press ™ Freducts from the main menu bar.

2. Press Inventory > Discounts > Promotion Groups.

’_;_?\ Home . Site Map E Sales ﬂ Customers | [l] Products

El vision [ Company 45 History (% Suggestions

B4y Suppliers 4

i1'4;5"-Im.lfentl:lr'ylr 4 fi' Administration 3

ull Procurement * || | Reports 4
.- Discounts 4 § Discount Editor
2 Audit ¥ |7 Bulk Discounts
}; Department Maintenance * |~ Specials

i_ Departmeant Promotions
@ Supplier Promotions

13 Promotion Groups

#- Promotions

:&i Item Rebates

The Promotion Groups report is displayed.

Promotion Group Report »

: Add to Favourites Create New
Promotion | ID Items Enabled Date Date User Promotion Group
Group Created Changed
Impulse 2 7 v 06 Aug 2014 06 Aug 2014 Example
Items
End of year 1 3 v O7 Jul 2014 30 Jul 2014 Example

runout

3. Press the promotion group you want to open.

The Promotion Group Maintenance screen is displayed.
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Promotion Group Maintenance

Group

Promotion Group:
Enabled:

Group Description:

Item Code:

Description:
Unit Price:

Stock On Hand:

[2] : Impulse Items
Enabled

Impulse Items

(FFna ) (4 2ad |

Description

Master Food Sauce
Master Foods Marinate
Master Foods Sauce
Master Foods Sauce
Master Foods Sauces
Sweet Chilli

Taylors Marinade

Item
553
502
501
552
554
419
222

[ T R

-

"Q Update | | == Delete |

|' I save | |'m6rcup.|

Press

Search for the item to add to the group in the Item Code field.

See Finding an item with a search field on page 12.
4 Add |

The item is added to the item grid.

Promotion Group Maintenance

Group

Promotion Group:
Enabled:

Group Description:

Item Code:

Description:
Unit Price:

Stock On Hand:

[2] : Impulse Items
Enabled

Impulse Items

(FFna ) (4 2ad |

Description

Master Food Sauce
Master Foods Marinate
Master Foods Sauce
Master Foods Sauce
Master Foods Sauces
Sweet Chilli

Item
553
502
501
552
554
419

Taylors Marinade

222

[ T A

-

"Q Update | | == Delete |

|' I save | |'m6rcup.|

6. Type the number of units required in the Quantity field of the item grid.
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7. Press Llpclate.

The updates to the item are saved.

8. Press .

The promotion group is saved.
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Editing the quantity of items in a promotion group

Edit the quantity of items in a promotion group to determine:

How many units of the item must be purchased, if the promotion group is a trigger
group.

How many units of the item are eligible for the promotion reward, if the group is a
non-trigger group.

To edit the quantity of items in a promotion group:

1.
2.

176

Press ®4 Froducts from the main menu bar.
Press Inventory > Discounts > Promotion Groups.

A
“_'{f_‘ Home R Site Map ¥ Sales L Customers | B Producks | B vision [ Company # History = Suggections

% Supphbers L4

“4 Inventory » Administration L]
) Frocurement b Reports ¥
Discounts b [ Discount Editor
3 Audit L] Bulk Discounts
& Department Maintenance b Specials
db Desartment Promstions
& Supplier Promctions
Pro on Grou

The Promotion Groups report is displayed.

. >

Promotion Group Report
X = reate New
ADC I ) e -

Promotion 1D Items Enablad Date Date User Promotion Group

Group Created Changed

Impuse 2 7 v 06 Aug 2014 06 Aug 2014 Example

tems

End of year 1 3 = / 07 Jul 2014 230 Jul 2014 Example

runout

Press the promotion group you want to open.

The Promotion Group Maintenance screen is displayed.

AMC Convergent IT Portal Documentation



Promation Group Maintenance
Group

Promickion Group:

Enabled:

Group Descrption:

Mam Codae:

Description:
Lindk Price:
Stock On Hand:

Dascription Ibern
Master Food Sauoe 553
Master Foods Marinabe s02
Master Foods Sauce 501
Master Foods Sauce 552
Mazter Foods Shuces 554
Svecet Chilk 415
Taylors Manmads 222

Managing promotions

[2] : Irnpulse Tkems
Enabled

Impulss ftems

S Fin | | 4 A

Quartity

3 Update | | == Delete
i Save | Dalete Group

4. Press the item in the grid you want to edit the quantity of.

Promotion Group Maintenance
Group

Promiskicn Groupd

Enabled:

Group Desciption:

Mo Code:

Description:
Unit Price;
Stock On Hand:

[2] : Impulse Tkems
Enabied

Impulss [tems

S~ Finel | | e Acd

Description Itarn Quantity

Master Food Sauoe 553

Master Foods Mannabe 502 1
Master Foods Sauce 501 5
Master Foods Sauce 552 1
Master Foods Shuces 554 1
St Chilk 415 1
[Taylors Mannace 222 1]

3 Update | | == Delete
b Save | Delete Group

5. Type the number of units required in the Quantity field.

6. Press |M|

The updates to the item are saved.
|ﬂ Save |

The promotion group is saved.

7. Press
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Removing an item from a promotion group
Remove an item from a promotion group if you do not want it involved with the promotion.

To remove an item from a promotion group:

1. Press " Preducts from the main menu bar.
2. Press Inventory > Discounts > Promotion Groups.

A 1
"i}“ Home & Site Map ‘* Gamlas _?- Customers | [ Products | B yision ol Company # History = Suggestons

S Supphers b

“4 Inventory » F Administration L
=) Frocurement ¥ Reporis ]
Discounts b [ Discount Editor
i Audit L] Bulk Discounts
& Department Maintenance b Specials
db Department Fromations
B Supplier Promichbions

n oroups

g tem Aebates

The Promotion Groups report is displayed.

: >
Promotion Group Report
. Create New
443 10 Favouries = 1
Promotion 1D ltems Erabled Date Date User Promotion Group
Group Created Changed
Impuse 2 7 v 06 Aug 2014 06 Aug 2014 Example
ltems
End of year 1 3 vy 07 Jul 2014 30 Jul 2014 Example
runout

3. Press the promotion group you want to open.

The Promotion Group Maintenance screen is displayed.
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Prommotion Group Maintenance
Group

Promotien Groups

Erabled:

Group Desorption:

Mam Codae:

Dascriplion:

Und Price:

Stock On Hand:
Dascription

Master Food Sauos
Master Foods Marinabe
Master Foods Sauce
Master Foods Sauce
Mazter Foods Shuces
Svecet Chilk

Taylors Manmads

553
502
501
552
554
41%

222

[2] : Irnpulse Tkems -
Enabled -

Impulss ftems

[ - Find | |4 Acd

Quantity

| 6 Undate || == Delete |
| save | Detete Group |

4. Press the item in the grid you want to remove.

Promation Group Maintenance
Group

Promickion Group:

Enabled:

Group Descrption:

Mo Code:

Description:

Lini Price:

Stock On Hand:
Dascription

Master Food Sauce
Master Foods Marinabe
Master Foods Sauce
Master Foods Sauce
Master Foods Shuces
St Chilk

533
oz
s01
552
554
416

[2] : Impulse Tkems -
Enabled -

Impulss [tems

| 2 Find | |4 Acd

Quantity

[Taylors Manrace

212

Y

|_num_|_—nem'
|l Save | Delete Group |

Press

The item is removed.

Press .

The promotion group is saved.
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Deleting a promotion group
Delete a promotion group if you no longer want to use the group in promotions

To delete a promotion group:

1. Press " Preducts from the main menu bar.
2. Press Inventory > Discounts > Promotion Groups.

A 1
"i}“ Home & Site Map W e _3?- Customers | [ Products | B yision ol Company # History = Suggestons

S Supphers b

4 Inventory * - Administration ¥
=) Frocurement ¥ Reporis ]
Discounts b [ Discount Editor
i Audit ¥ Bulk Discount
& Department Maintenance b Specials
db Department Fromations

B Supplier Prom

i Item Aebates

The Promotion Groups report is displayed.

n oroups

Create New

: >

Promotion Group Report
aa 10 Favourites = O

Promotion 1D Items Enablad Date Date User Fromaotion Group
Group Created Changed
Impuse 2 7 v 06 Aug 2014 06 Aug 2014 Example
tems
End of year 1 3 vy 07 Jul 2014 30 Jul 2014 Example
runout

3. Press the promotion group you want to open.

The Promotion Group Maintenance screen is displayed.
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Promotion Group Maintenance

Group

Promickion Group: (2] : Impulse Items -

Enabled: Enabled

Group Desorption: Impulss ftems

Db Ciode: -

| 4~ Find | | o Al

Description:

Und Price:

Stock On Hand:

Ciescription Tterm Quartity

Master Food Sauos 5353 1|~
Master Foods Marinabe 502 1
Master Foods Sauce 501 3
Master Foods Sauce 552 1
Mazter Foods Shuces 554

Svecet Chilk 419
Taylors Manmads 212

€ Update | == Delete
| save | | psdete Group

4 PI’GSS' Delete Group

The promotion group is deleted.
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Promotion Group Maintenance screen

Use the Promotion Group Maintenance screen to create promotion groups for use in group
promotions.

Opening the Promotion Group Maintenance screen

To open the Promotion Group Maintenance screen:

1. Press ® Fradusts from the main menu bar.
2. Press Inventory > Discounts > Promotion Groups.

T Home A, Site Map ﬁ Sales 4',& Customers | [l Products | & vision mj Company 45 History (% Suggestions
B Suppliers 4
iiglnventory * |/ Administration »
i PFrocurement + ||| Reports 4
V' Discounts 4 5 Discount Editor
B Audit ¥ |7 Bulk Discounts
‘; Department Maintenance » | ° Specials

& Department Promotions
B4 Supplier Promotions

1} Promation Groups

& Promotions

g'&j Item Rebates

The Promotion Groups report is displayed.

Promotion Group Report »

5 Add to Favourites Crea.te New
Promotion 1D Items Enabled Date Date User Promotion Group
Group Created Changed
Impulse 2 7 v 06 Aug 2014 06 Aug 2014 Example
Items
End of year 1 3 v 07 Jul 2014 30 Jul 2014 Example
runout

3. Press the promotion group you want to open.

The Promotion Group Maintenance screen is displayed.
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Promotion Group Maintenance

Group

Promotion Group: [2] : Impulse Items A

Enabled: Enabled A

Group Description: Impulse Items

Item Code: A
(2 Find | (4 add)

Description:

Unit Price:

Stock On Hand:

Description Item Quantity
Master Food Sauce 553 1|+
Master Foods Marinate 502 1
Master Foods Sauce 501 5
Master Foods Sauce 552 1
Master Foods Sauces 554 1
Sweet Chilli 419 1
Taylors Marinade 222 1

-

[ @ Update | [ = Delete |

|' i save | |'M'|
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Promotion Group Maintenance screen key fields and buttons

Group area

Use the group area to maintain the group's description and search for items to add to the

group.

Field

Description

Promotion Group

Select the promotion group to edit, or New Promotion Group
to create a new group.

Enabled

Select to make this promotion group available for use in the
Portal.

Group Description

The description of the promotion group.

Item Code Search for items to add to the group.

See Finding an item with a search field on page 12.
Description Description of the selected item.
Unit Price Price per unit of the selected item.

Stock On Hand

Units of stock on hand at the default site.

| @2 Update | Press to save any changes made to the item grid.
| = Delete | Press to remove the selected item from the promotion group.
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Field Description

i Save | Press to save any changes to the promotion group.

|' Delete Group | .
— Press to delete the promotion group.
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Promotion Group report

Use the Promotion Group report to view and create promotion groups for use in group
promotions.

Opening the Promotion Group report

To open the Promotion Group report:

1. Press " Froducts from the main menu bar.
2. Press Inventory > Discounts > Promotion Groups.

"j._h Home R Site Map 8 Sales . Customers | B Products | B vision gl Company #) History (% Suggections

= Supphers L

g Inventory  # -__ “ Administration ]

= Procurement F. Retports L
| Discounts i Discount Editor
3 Audit b |7 Bulk Discounts
. Department Maintenance * Specials

d Depariment Promotions
B Supplier Promicticns

i Promotion Groups

W Promictions

g Item Rebates

The Promotion Groups report is displayed.

Promotion Group Report o
= Create New
Adg 10 Favouriies 0
Promotion 1D tems Enabled Cate Cate User Promotion Group
Group Created Changed
Impuse 2 7 v 06 Aug 2014 06 Aug 2014 Example
ems
End of year 1 3 v 07 Jul 2014 30 Jul 2014 Example
runout
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Promotion Group report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

| Create New Promotion Group |

Press to create a new promotion group.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Promotion Group

Description of the promotion
group.

ID Unique code identifying the
promotion group.

Items Number of unique items in the
promotion group.

Enabled Whether the promotion group is

available for use in the Portal.

Date Created

Date the promotion group was
created.

Date Changed Date the promotion group was last
edited.

User Name of the Portal user who last
edited the promotion group.
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Managing promotions

Create a group promotion when you want finer control over which items are included in the

promotion and what the promotion rewards are.

Note: Group promotions require at least one trigger promotional group and a non-trigger
promotional group. You cannot save a group promotion that does not contain a group.
Create the promotional groups before you create the group promotion. See Creating a

promotion group on page 169.

Note: You can control whether promotions are eligible for discounts, items on special,

or restricted to loyalty members only.

To create a group promotion:

1. Press " Freducts from the main menu bar.

2. Press Inventory > Discounts > Promotions.

’_{{‘ Home G Site Map ﬁ Sales ﬁ Customers | [l Products | & vision _J Company 45 History (% Suggestions
By Suppliers 4
i1'1-'&;Im.lfentl:lr'yl' r fi' Administration »
! Procurement ||| Reports 4
- Discounts 4 } Discount Editor
‘?‘Audit » |77 Bulk Discounts
}; Department Maintenance * |~ Specials

The Promotions report is displayed.

Promotions Report

Descr Prom Site | Start End  Group Enabl Loyalt With | With  With |Free Value Minim Comm

# Date Date Only |Speci/ Disco Bulk | Item
Disco
Creat Chads
Mew
Promt
Impul: 267  Chads  16- 02- 2 v
Run Apr- May-
Out 2015 2015

3. Press Create New Promotion.

AMC Convergent IT Portal Documentation

i_ Departmeant Promotions
@ Supplier Promotions

1 Promotion Groups

- Promotions

g-’j Itemn Rebates

Site
Amou Chadstone
Expiry After
15/04/2015
50.00' $10.00
Add to Favourites
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Promotions Report

Site
Descr Prome Site | Start End  Group Enabl Loyalt With | With  With |Free Value Minim Comm . i
: Chadstone
Only |Speci/ Disco Bulk | Item Amou
Disco
Expiry After
15/04/2015
2 v 50,000 $10.00

# Date Date
Creat Chads
New
Promt
Impul: 267 Chads  16-  02-
Run Apr- May-
Out 2015 2015

Add to Favourites

The Group Promotion Maintenance screen is displayed

Promotion Maintenance

Promotion Number:

Location:

Details | Groups
Description:
POS Description:

Start Date:

End Date:

Minimum Transaction Amount:

Maximum Transaction Amount:

Promotion Amount:

Free Item

Allow with Discor

New Prometion

Chadstone

unt

Allow with Bulk Discount

Days to Expire:

Committed

16/04/2015
16/05/2015
0

0

0 .4 Is Discount
Loyalty Only
Fixed Amount
Allow with Specials
Deduct Prometional items from Total
As Voucher
30

4 Enabled

4. Select the site at which the promotion will occur from the Location drop-down list.

Note: You can select All sites if the promotion is company-wide. If you want the

promotion to only apply to some sites and not others, you must create a promotion
for each site.

Type the description to identify the promotion in the Description field.

Type the description to appear on the Point of Sale and receipts in the
POS Description field.

Select the Start Date and End Date for the promotion.

8. If the promotion requires the customer to purchase a minimum amount of eligible
items, type the total price they must reach in the Minimum Transaction Amount

field.

9. If you want to limit the total purchase amount the promotion is valid for, type the
highest allowable total in the Maximum Transaction Amount field.
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10. Type the amount the promotion is worth in the Promotion Amount field. For
example, if the promotion takes $20 off the transaction total, type 20.

11. If the promotion provides a discount instead of a flat deduction, select the Is
Discount field.

Promotion Maintenance
Promotion Number:  |[267] Impulse Run Out
Location: Chadstone

Detaills | Groups

Description: Impulse Run Out
POS Description: Impulse Run Qut
Start Date: 16/04/2015

End Date: 2/05/2015
Minimum Transaction Amount: |10

Maximum Transaction Amount: 1000

Promotion Amount: 50 .4 Is Discount
Loyalty Only
Free Item Fixed Amount
Allow with Discount Allow with Specials
Allow with Bulk Discount Deduct Promotional items from Total
As Voucher
Days to Expire: 30
mitted .4 Enabled

I Commit || Delete Promotion

12. If the promotion is restricted only to loyalty members, select the Loyalty Only field.

13. If the promotion permits a single item from the non-trigger promotional group for
free, select the Free Item field.

14. If the promotion allows all items from the non-trigger promotional group for free,
select the Deduct Promotional items from Total field.
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15.
16.

17.

18.

19.

20.

21.

22.

192

Promotion Maintenance
Promotion Number: |[267] Impulse Run Qut
Location: Chadstone

Details | Groups

Description: Impulse Run Out
POS Description: Impulse Run Out
Start Date: 16/04/2015

End Date: 2/05/2015

Minimum Transaction Amount: |10

Maximum Transaction Amount: |1000

Promotion Amount: 50 w4 Is Discount
Loyalty Only
Free Item Fixed Amount
Allow with Discount Allow with Specials
Allow with Bulk Discount Deduct Promoticnal items from Total
As Voucher
Days to Expire: 30
mitted .| Enabled

I Commit || Delete Promotion

Note: You can use the Maximum Transaction Amount to limit the number of
free items.

If the promotion permits further discounts, select the Allow with Discount field.

If the promotion permits items with specials to be included in the transaction total,
select the Allow with Specials field.

If the promotion permits using the bulk discount price for items purchased in bulk,
select the Allow with Bulk Discount field.

If the promotion amount is to be given to the customer as a regular voucher, select the
As Voucher field.

If you are using vouchers, type the number of days the voucher is valid after being
issued in the Days to Expire field.

Add the trigger and non-trigger groups to the promotion on the Groups tab.

See Adding a group to a group promotion on page 195.
Also see Creating a trigger group for a group promotion on page 198.

Select any minimum lines or quantities for the groups.

See Creating a promotion with minimum lines on page 224.

Also see Creating a promotion with minimum sales on page 226.
fJ Update
Press| = P :

The promotion is saved.
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Editing a group promotion

Edit a group promotion if you want to change when it runs, the minimum price or items
required, restrict it to loyalty members, add or remove promotion groups or change whether
it is applicable with discounts or specials.

To edit a group promotion:

1. Press " Preducts from the main menu bar.
2. Press Inventory > Discounts > Promotions.

AN

i Home ,_':L Site Map ﬁ Sales _':B: Customers | [l Products | =4 vision ..;I Company 45 History (% Suggestions
By Suppliers 4
i1'1-'&;Im.lfentl:lr'yl' r fi' Administration 3
2 Procurement » Reports 4
.- Discounts 4 § Discount Editor
2 Audit ¥ |7 Bulk Discounts
}; Department Maintenance * |~ Specials

i_ Departmeant Promotions
@ Supplier Promotions

¥ Promotion Groups
- Promotions

‘z_'ﬁ Itemn Rebates

The Promotions report is displayed.

Promotions Report »
Site
Descr Prom¢ Site | Start |End | Group Enabl Loyalt With | With With |Free |Value Minim Comm Chadstone
# Date |Date Only |Speci Disco Bulk |Item Amou

Disco _
Create Chade EXpiry After
New 15/04/2015
Promt
Impul: 267  Chads  16-  02- 2 v 50.00'$10.00
Run Apr- May- )
out 2015 2015 Add to Favourites

3. Press the promotion you want to open.

The Promotion Maintenance screen is displayed.
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194

Promotion Maintenance

Details | Groups
Description:
POS Description:
Start Date:

End Date:

Prometion Amount:

Free Item
Allow with Discount

Allow with Bulk Discount

Days to Expire:

Committed

Location: Chadstone

Minimum Transaction Amount:

Maximum Transaction Amount:

Promotion Mumber: [267] Impulse Run Qut

Impulse Run Out
Impulse Run Out
16/04/2015
2/05/2015
10
1000
50 .4 Is Discount
Loyalty Only
Fixed Amount
Allow with Specials
Deduct Promotional items from Total
As Voucher
30

-/ Enabled

| Commit || Delete Promotion | .

Make the required changes

See Group Promotion Maintenance screen on page 230.

Press |M|

The changes are saved and sent to the Point of Sale.
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Adding a group to a group promotion

Add a group to a group promotion to apply the promotion rules to specific items.

Note: Promotion groups must be created before you can add them to group promotions.
See Creating a promotion group on page 169.

To add a group to a group promotion:

1. Press " Freducts from the main menu bar.
2. Press Inventory > Discounts > Promotions.

’_;_?\ Home . Site Map E Sales ﬂ Customers | [l Products | &3 vision mj Company 45 History (% Suggestions
B4y Suppliers 4
i1'4;5"-Im.lfentl:lr'ylr 4 fi' Administration 3
p2 Procurement » || | Reports 3
v' Discounts 4 } Discount Editor
2 Audit ¥ |7 Bulk Discounts
}; Department Maintenance * |~ Specials

i_ Departmeant Promotions
@ Supplier Promotions

13 Promotion Groups

#- Promotions

:&i Item Rebates

The Promotions report is displayed.

Promotions Report o
Site
Descr Prom¢ Site | Start |End | Group Enabl Loyalt With | With With |Free |Value Minim Comm Chadstone
# Date |Date Only |Speci Disco Bulk |Item Amou

Disco .
Create Chade Expiry After
New 15/04/2015
Promt
Impul: 267  Chads 16-  02- 2 v 50.00'$10.01 &
Run Apr- May- .
Out 2015 2015 Add to Favourites

3. Press the promotion you want to open.

The Promotion Maintenance screen is displayed.
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Promotion Maintenance

Promotion Mumber: [267] Impulse Run Qut

Location: Chadstone

Details | Groups

Description: Impulse Run Out

POS Description: Impulse Run Out

Start Date: 16/04/2015

End Date: 2/05/2015

Minimum Transaction Amount: |10
Maximum Transaction Amount: |1000
Prometion Amount: 50

Loyalty Only
Free Item Fixed Amount
Allow with Discount
Allow with Bulk Discount
As Voucher
Days to Expire: 30

Committed -/ Enabled

.4 Is Discount

Allow with Specials

Deduct Promotional items from Total

|'ﬂ Commit | | Delete Promotion | .

4. Press the Groups tab.

196

The Groups tab is displayed.

Promotion Maintenance

Promotion Number: |[267] Impulse Run Qut

Location: Chadstone
Details | Groups

Group:
Group Group Seguence Items
End of year 1 1 3
runout
Impulse Ttems 2 1 7

[ Add |
Date Changed Is Trigger Lines
30/07/2014 1
6/08/2014 7| 1

Minimum User
£0.00 Example o
$0.00 Example

-

| 3 Update | ‘ == Delete |

|ﬂ Commit || Delete Promotion |

Select the group you want to add from the Group drop-down list.

Press |m|

The group is added.

If the group is a trigger group, select Is Trigger.

See Creating a trigger group for a group promotion on page 198.
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8. Type the minimum number of different items from this group required or permitted
by the promotion in the Lines field.

See Creating a promotion with minimum lines on page 224.

9. Type the minimum sale total of items for this group required or permitted by the
promotion in the Minimum field.

See Creating a promotion with minimum sales on page 226.
10. Press i Update :

The group details are saved.
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Creating a trigger group for a group promotion

Set a group in a promotion as a trigger group to identify the items that trigger the
promotion.

For example, if your promotion gives $10 off when items from your Impulse Purchase
group are purchased, the Impulse Purchase group is the trigger group. All group promotions
must have at least one trigger group.

Note: Promotion groups must be created before you can add them to group promotions.
See Creating a promotion group on page 1609.

To create a trigger group in a group promotion:

1. Press " Freducts from the main menu bar.
2. Press Inventory > Discounts > Promotions.

’_;_?‘ Home ,_':L Site Map ﬁ Sales _':5’: Customers | [l Products | & vision [o] Company 45 History (% Suggestions
B4y Suppliers 4
i1'4;5"-Im.lfentl:lr'ylr 4 fi' Administration 3
2 Procurement » Reports 4
.- Discounts 4 § Discount Editor
2 Audit ¥ |7 Bulk Discounts
}; Department Maintenance * |~ Specials

i_ Departmeant Promotions
@ Supplier Promotions

13 Promotion Groups

#- Promotions

ﬁ Item Rebates

The Promotions report is displayed.

Promotions Report »
Site
Descr Prom¢ Site | Start |End | Group Enabl Loyalt With | With With |Free |Value Minim Comm Chadstone
# Date |Date Only |Speci Disco Bulk |Item Amou

Disco .
Create Chade Expiry After
New 15/04/2015
Promt
Impul: 267  Chads 16-  02- 2 v 50.00'$10.01 &
Run Apr- May- .
Out 2015 2015 Add to Favourites

3. Press the promotion you want to open.

The Promotion Maintenance screen is displayed.
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P += Maint,
Pr e

Promotion Number:
Location:

Details | Groups
Description:

POS Description:
Start Date:

End Date:

Prometion Amount:

Free Item
Allow with Discount

Allow with Bulk Discount

Days to Expire:

Committed

Chadstone

Minimum Transaction Amount:

Maximum Transaction Amount:

[267] Impulse Run Qut -

Impulse Run Out

Impulse Run Out

16/04/2015 -

2/05/2015 -

10

1000

50 4 Is Discount
Loyalty Only
Fixed Amount

Allow with Specials
Deduct Promotional items from Total
As Voucher

30

I Enabled

[ﬂ Commit | | Delete Promotion

4. Press the Groups tab.

The Groups tab is displayed.

Promotion Maintenance

Promotion Number: |[267] Impulse Run Qut -

Location: Chadstone
Details | Groups
Group: - [ Add |
Group Group# Sequence Items Date Changed Is Trigger Lines Minimum User
End of year 1 1 3 30/07/2014 1 £0.00 Example o
runout
Impulse Ttems 2 1 7 6/08/2014 Ed 1 $0.00 Example

-

| 3 Update | ‘ == Delete |

|ﬂ Commit || Delete Promotion |

5. Select the group you want to set as a trigger group in the Group grid.

6. Select Is Trigger.
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Promotion Maintenance

Promotion Number: |[267] Impulse Run Out -
Location: Chadstone

Details | Groups

Group: - [ Add|
Group Group# Sequence Items Date Changed Is Trigger Lines Minimum User
End of year 1 1 3 30/07/2014 1 £0.00 Example o
runout
Impulse Trems 2 1 7 6/08/2014 1 $0.00 Example

-

| 3 Update | ‘ == Delete |

|n Commit | | Delete Promotion |

7. Press |w|

The group is updated.
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Managing promotions

Remove a group from a group promotion if you do not want those items to apply to the

promotion.

Note: You can remove trigger and non-trigger groups using the same method, but group

promotions must contain at least one non-trigger group.

To remove a group from a group promotion:

1. Press & Freducts from the main menu bar.
2. Press Inventory > Discounts > Promotions.

‘ih Home= ._ﬁ_ Site Map “' Salms _# Customers | [ Products | &3 vision __J Cormpany #4 History = Suggestons
% Supphers L4
S5 Inventory # Administration L]
=) Procurement b Reports ¥
: Discounts i Discount Editor
B Audit b Bulk Discounts
f_ Department Maintenance ¥ Specals
*‘_ Departmant Pramaokions
B Supplier Promotions

The Promotions report is displayed.

Promotions Report »
Site

Descr Promx Site Start End  Groug Enabl Loyalt With With  With Free Value Mewn Comn Chadstone

#* Date  Date Only Speci Disco Buk  Item Amou 3qston

Disco
A

Creati Chads Expiry After
. 15/04/2015
Promie
meuk 267 Chade  16-  02- 2 v 00r$0N
Run Apr- May
Cut 2015 2015

3. Press the promotion you want to open.

The Promotion Maintenance screen is displayed.
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Prodnation Maiinlenhanoe
Promugteon Number:
Lecation:

Detais | Groups
Dascription:

P05 Description:
Start Dake:

End Date:

Minimum Transaction Amount:

Promotion Amount:

Free Ttem
Allow with Discount
Bllgw with Bulk Discount

Days to Expire:

Cormimitted

Chadstone

Mavimim Transaction Smiount:

[267) Impulss Run Cut -

Impulse Run Out

Irnpulse Run Oul

16/D4/2015 -

2/05/2015

10

1000

50 &4 Is Discount
Leeyalty Only
Fixed Amgunt
Alow with Spadals
Deduct Promptional items from Total
s Vouchar

a0

= Enablad

inl:bmni| Delete Promotion

4. Press the Groups tab.

The Groups tab is displayed.

Promotion Maintenance

Fromotion Mumber:

[267] Imipulse Run Cut -

Locaton: Chadstong
Details | Groups
Growp: - | A |
Group Groups Seguancs Itams Data Changed | 15 Trigger
End of year 1 1 3 30072014
runouk
Impulss [tems 2 1 7 &8 2014 [+

Linas

M imm Usar
§0.00 Exampls -
000 Example

3 Update || == Dalate |

[ A commit | [ Delete Promction |

5. Select the group you want to remove from the Group grid.
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Promaoticn Maintenanoe

Promction Mumber: |[287] [mipulse Run Out -
Liocation: Chadstone

Details | Groups

Group: | [4Fadd]
|'3m.l|:| 'erpl | Sequencs | 1tems |Date Chaniged 'lsTrim:r Minimum Usar
End of yaar 1 1 3 I0M0T 2014 §0.00 Exampla -
runouk
[impulee teme 2 1 ] 60872014 $0.00 Exarmple |

| Upcats: || = Dalute |

| E¥ commit | | Delete Promotion |

6. Press .

The group is removed.
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Creating a line minimum for a group promotion
Create a line minimum for a group in a group promotion to:

= Require a minimum number of different items be purchased from a trigger group to
trigger a promotion.

= Restrict a promotion's effects to a maximum number of different items in a non-
trigger group.

For example, a line minimum of 2 means at least 2 different items from a promotion group
to be purchased to trigger the promotion.

Note: You can combine line minimums and sale minimums to create a fine-grained
promotion trigger, such as requiring $50 to be purchased across at least three different
items.

Note: Promotion groups must be created before you can add them to group promotions.
See Creating a promotion group on page 169.

To create a line minimum in a group promotion:

1. Press " Preducts from the main menu bar.
2. Press Inventory > Discounts > Promotions.

’_;_?‘ Home ,_':L Site Map ﬁ Sales _'7? Customers | [l Products | & vision [o] Company 45 History (% Suggestions
B4y Suppliers 4
i1'4;5"-Im.lfentl:lr'ylr 4 fi' Administration 3
2 Procurement » Reports 4
.- Discounts 4 § Discount Editor
2 Audit ¥ |7 Bulk Discounts
}; Department Maintenance * |~ Specials

i_ Departmeant Promotions
@ Supplier Promotions

1 Promotion Groups

- Promotions

ﬁ Itemn Rebates

The Promotions report is displayed.
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Promotions Report 2

Site

Descr Prome Site | Start End  Group Enabl Loyalt With | With  With |Free Value Minim Comm Chadstone
# Date Date Only |Speci/ Disco Bulk | Item Amou
Disco .

Creat Chads Expiry After
New 15/04/2015
Promt
Impul: 267 Chads  16-  02- 2 e 50,000 $10.00
Run Apr- May- )
Out 2015 2015 Add to Favourites

3. Press the promotion you want to open.

The Promotion Maintenance screen is displayed.

Promotion Maintenance

-
Promotion Number: [267] Impulse Run Qut

Location: Chadstone

Details | Groups

Description: Impulse Run Qut
POS Description: Impulse Run Out
Start Date: 16/04/2015

End Date: 2/05/2015

Minimum Transaction Amount: |10

Maximum Transaction Amount: |1000

Promotion Amount: 50 .4 Is Discount
Loyalty Only
Free Item Fixed Amount
Allow with Discount Allow with Specials
Allow with Bulk Discount Deduct Promotional items from Total
As Voucher
Days to Expire: 30
Committed .4 Enabled

| i commit || Delete Promotion |

4. Press the Groups tab.
The Groups tab is displayed.
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Promotion Maintenance

Promotion Number: |[267] Impulse Run Qut -

Location:

Chadstone
Details | Groups
Group: - [ Add |
Group Group# Sequence Items Date Changed | Is Trigger Lines Minimum User
End of year 1 1 3 30/07/2014 1 $0.00 Example o
runout
Impulse Items 2 1 7 6/08/2014 ] 1 $0.00 Example

-

|' 3 Update | ‘ == Delete |

|ﬂ Commit || Delete Promotion |

Select the group you want to add a line minimum to in the Group grid.

Type the minimum number of different items in that group that are applicable to the

promotion in the Lines field.

Promotion Maintenance

Promotion Number:

[267] Impulse Run Qut -

Location: Chadstone
Details | Groups
Group: - [ Add |
Group Group# Sequence Items Date Changed | Is Trigger Lines Minimum User
End of year 1 1 3 30/07/2014 1 $0.00 Example o
runout
Impulse Items 2 1 7 6/08/2014 ] $‘0.00 Example

-

|' 3 Update | ‘ == Delete |

|ﬂ Commit || Delete Promotion |

| ) Update |

The group is updated.
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Creating a sale minimum for a group promotion

Create a sale minimum for a group in a group promotion to:

= Require a minimum total purchase of items be from a trigger group to trigger a

promotion.

= Restrict a promotion's effects to a maximum total of items in a non-trigger group.

For example, a sale minimum of 20 means at least $20 of items from a promotion group to

be purchased to trigger the promotion.

Note: You can combine line minimums and sale minimums to create a fine-grained
promotion trigger, such as requiring $50 to be purchased across at least three different

items.

Note: Promotion groups must be created before you can add them to group promotions.

See Creating a promotion group on page 1609.

To create a sale minimum in a group promotion:

1. Press ® Fradusts from the main menu bar.
2. Press Inventory > Discounts > Promotions.

f._h Home ,_':L Site Map ﬁ Sales _':Bz Customers | |l] Products

¥
iy Suppliers +
[
4

i vision  [5] Company 45 History (% Suggestions

}; Department Maintenance

The Promotions report is displayed.

Promotions Report 2

Site

Descr Prome Site | Start End  Group Enabl Loyalt With | With  With |Free Value Minim Comm -
Chadstone

# Date Date Only |Speci/ Disco Bulk | Item Amou
Disco .

Creat Chads Expiry After
MNew 15/04/2015
Promt
Impul: 267 Chads 18- 02- 2 v 50,00 $10.00
Run Apr- May-
Out 2015 2015
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"w Inventory /' Administration 4
i PFrocurement + ||| Reports 4
-~ Discounts > § Discount Editor
B Audit ¥ |7 Bulk Discounts
»

. Specials
‘_ Department Promotions
B4 Supplier Promotions
1! Promotion Groups
& Promotions

ﬁ Item Rebates

Add to Favourites
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4. Press the Groups tab.

3. Press the promotion you want to open.

The Promotion Maintenance screen is displayed.

Promotion Maintenance

Promotion Number:
Location:

Details | Groups
Description:

POS Description:
Start Date:

End Date:

Promotion Amount:

Free Item
Allow with Discount

Allow with Bulk Discount

Days to Expire:

Committed

Chadstone

Minimum Transaction Amount:

Maximum Transaction Amount:

[267] Impulse Run Out

Impulse Run Qut
Impulse Run Out
16/04/2015
2/05/2015

10

1000

50 .4 Is Discount
Loyalty Only

Fixed Amount

Allow with Specials

Deduct Promotional items from Total

As Voucher
30

.4 Enabled

| i commit || Delete Promotion |

The Groups tab is displayed.

Promotion Maintenance

Prometion Number:

[267] Impulse Run Qut

Location: Chadstone
Details | Groups

Group: [ Add |
Group Group# Sequence Items Date Changed Is Trigger Lines
End of year 1 1 3 30/07/2014 1
runout
Impulse Ttems 2 1 7 6/08/2014 V] 1

Minimum User
£0.00 Example o
$0.00 Example

-

| 3 Update | ‘ == Delete |

|ﬂ Commit || Delete Promotion |

5. Select the group you want to add a sale minimum to in the Group grid.

6. Type the minimum purchase total of items from that group that are applicable to the
promotion in the Minimumfield.
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Promotion Number:

[267] Impulse Run Qut -

Location:

Chadstone
Details | Groups
Group: - [deAdd|
Group Group# Sequence Items Date Changed Is Trigger Lines Minimum User
End of year 1 1 3 30/07/2014 1 £0.00 Example o
runout
Impulse Trems 2 1 7 6/08/2014 Ed 1

$0.00 Example

-

| €4 Update | | = Delete |

|n Commit | | Delete Promotion |

7. Press |w|

The group is updated.
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Creating a buy-one-get-one-free promotion
You can use group promotions to create a buy-one-get-one-free promotion.
This promotion uses two groups:

= A trigger group of items the customer must buy one of in order to get the promotion.
= A non-trigger group of items that the customer receives for free.

Note: The trigger group may contain the same items as the non-trigger group, or it may
contain different items, depending on what you want to offer the customer as a reward. If
you want both groups to contain the same items, you must create two identical
promotion groups.

To create this promotion:
1. Create the promotion group containing the items that the customers must buy to

trigger the promotion.

Note: This is the trigger group.

See Creating a promotion group on page 169

2. Create the promotion group containing the items that the customer can receive for
free with the promotion.

3. Create a group promotion.
See Creating a group promotion on page 189.

4. Add the two groups you have created to the group promotion.
See Adding a group to a group promotion on page 195.

5. Make sure the trigger group you created at the start of this procedure is marked as
the trigger group in the promotion.

See Creating a trigger group for a group promotion on page 198.

6. Make sure the second group you created is not marked as a trigger group in this
promaotion.
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Promotion Maintenance

Promotion Number: |[267] Impulse Run Out

Location: Chadstone

Details | Groups

Group: [ Add |
Group Group# Sequence Items Date Changed Is Trigger Lines Minimum User
End of year 1 1 3 30/07/2014 1 £0.00 Example
runout
Impulse Trems 2 1 7 6/08/2014 v 1 $0.00 Example

| 3 Update | ‘ == Delete |

|ﬂ Commit || Delete Promotion |

7. If the promotion requires a minimum amount to be spent on trigger group items only,

type this amount in the Minimum field of the trigger group on the Groups tab.

Promotion Maintenance

Promotion Number: |[267] Impulse Run Qut

Location:

Chadstone
Details | Groups
Group: (4 Add |
Group Group# Sequence Items Date Changed Is Trigger Lines Minimum User
End of year 1 1 3 30/07/2014 1 £0.00 Example
runout
Impulse Trems 2 1 7 6/08/2014 v 1 $0.00 Example

| il Update | ‘ == Delete |

|.ﬂ Commit || Delete Promotion |

See Creating a sale minimum for a group promotion on page 207.

If the promotion requires a minimum amount to be spent on the transaction in total,

including non-promotional items, type this amount into the Minimum Transaction
Amount on the Details tab.
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Promotion Maintenance

Promotion Number: [267] Impulse Run Qut -
Location: Chadstone

Details | Groups

Description: Impulse Run Out
POS Description: Impulse Run Qut
Start Date: 16/04/2015

End Date: 2/05/2015

lMinimum Transaction Amount: |10

Maximum Transaction Amount: |1000

Promotion Amount: 50
Loyalty Only
Free Item Fixed Amount
Allow with Discount Allow with Specials
Allow with Bulk Discount Deduct Promoticnal items from Total
As Voucher
Days to Expire: 30
Committed ./ Enabled

4 Is Discount

|'ﬂ Commit | | Delete Promotion | .

See Creating a promotion with minimum sales on page 226.

9. Select the Free Item field.

Promotion Maintenance

Promotion Number:  |[267] Impulse Run Out | =
Location: Chadstone

Detaills | Groups

Description: Impulse Run Out
POS Description: Impulse Run Qut
Start Date: 16/04/2015

End Date: 2/05/2015

Minimum Transaction Amount: |10

Maximum Transaction Amount: 1000

Promotion Amount: 50 ./ Is Discount
Loyalty Only
Fixed Amount
Allow with Discount Allow with Specials
Allow with Bulk Discount Deduct Promotional items from Total
As Voucher
Days to Expire: 30
Committed k4 Enabled
|' B Commit | | Delete Promotion |
| k Commit |
10. Press S

The promotion is created.
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Creating a combo promotion

You can use group promotions to create a combo discount, where customers purchase
several items together to receive a discount, free item, or voucher.

To create this promotion:

1. Create the promotion group containing the items that the customers must buy to
trigger the promotion.

Note: This is the trigger group.

See Creating a promotion group on page 169

2. Create the promotion group containing the items that the customer can receive for
free with the promotion.

3. Create a group promotion.
See Creating a group promotion on page 189.

4. Add the two groups you have created to the group promotion.
See Adding a group to a group promotion on page 195.

5. Make sure the trigger group you created at the start of this procedure is marked as
the trigger group in the promotion.

See Creating a trigger group for a group promotion on page 198.

6. Make sure the second group you created is not marked as a trigger group in this
promaotion.

Promotion Maintenance
Promotion Number: |[267] Impulse Run Out
Location: Chadstone

Details | Groups

Group: == Add
Group Group# Sequence Items Date Changed | Is Trigger Lines Minimum User
End of year 1 1 3 30/07/2014 1 $0.00 Example
runout
Impulse Items 2 1 7 6/08/2014 ¥ 1 $0.00 Example

) Update || == Delete

I commit || Delete Promation
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7.

If the promotion requires a minimum amount to be spent on trigger group items only,
type this amount in the Minimum field of the trigger group on the Groups tab.

Promotion Maintenance

Promotion Number:

Location: Chadstone
Details | Groups
Group:
Group Group#
End of year 1
runout

Impulse Items 2

[ Add |
Sequence Items Date Changed | Is Trigger
1 3 30/07/2014
1 7 6/08/2014 2

[267] Impulse Run Qut

Lines
1

1

Minimum User
$0.00 Example
$0.00 Example

| € Update || = Delete |

| & commit | | Delete Promotion |

See Creating a sale minimum for a group promotion on page 207.

If the promotion requires a minimum amount to be spent on the transaction in total,

including non-promotional items, type this amount into the Minimum Transaction
Amount on the Details tab.

Promotion Maintenance

Promotion Number:
Location: Chadstone
Details | Groups

Description:

POS Description:

Allow with Discount

Allow with Bulk Discount

Committed

[267] Impulse Run Qut

Impulse Run Out

Impulse Run Out

Days to Expire: 30

Start Date: 16/04/2015
End Date: 2/05/2015
Minimum Transaction Amount: |10
Maximum Transaction Amount: |1000
Prometion Amount: 50
Loyalty Only
Free Item Fixed Amount

Allow with Specials
Deduct Promotional items from Total

As Voucher

-/ Enabled

.4 Is Discount

| & commit | | Delete Promotion |

See Creating a promotion with minimum sales on page 226.

9. Press the Groups tab.
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10. Type the minimum number of different items a customer must purchase in the Lines
field of the trigger group.

Promotion Maintenance

Promotion Number: |[267] Impulse Run Qut

Location: Chadstone

Details | Groups

Group: [ Add |
Group Group# Sequence Items Date Changed | Is Trigger Lines Minimum User
End of year 1 1 3 30/07/2014 1 $0.00 Example
runout
Impulse Items 2 1 7 6/08/2014 7| 1 $0.00 Example
| € Update || = Delete |

| & commit | | Delete Promotion |

For example, if you want them to purchase three different items to trigger the
promotion, type 3.

See Creating a line minimum for a group promotion on page 204.
11. Press |M|

The promotion is created.
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Deleting a group promotion

Delete a group promotion if you do not want the promotion on your Portal.

To delete a group promotion:

1. Press & Freducts from the main menu bar.

2. Press Inventory > Discounts > Promotions.

A 1
"'jr_“ Home & Site Map ” Gamlas _?— Customers | [ Products | B yision ol Company # History = Suggestons

= Supphers L

S5 Inwentory - Administration

¥
1 Procurement b Reports 4
: Discounts e Discount Editor
I Audit ¥ Bulk Discounts
& Department Maintenance ¥ Specals
* Degartment Fromotions
B Supplier okicns
i Pr n Groups

B Promctions

g tem Aebates

The Promotions report is displayed.

Promotions Report »
Site
Descr Promx Site Start End  Groug Enabl Loyalt With With  With Free Value Mewn Comn Chadstone
= Date Date Only Speci Disco Buk  ltem Ameu atcetosk
Disco
Al
Creati Chads Expiry After
New 150042015
Promie
mpuk 267 Chade 16 (2- 2 v 000800 v
Run Apr- May :
Cut 2015 2015 Asd 10 Favourites

3. Press the promotion you want to open.

The Promotion Maintenance screen is displayed.
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Promaltion Maiinlenance

Promoteon Humbser:  [267] Impulse Run Qut -
Location: Chadstone

Detaild | Groups

Dascription: Impulse Run Cut

P05 Description: Irnpulse Run Oul

Start Dake: 16/04/2015 -
End Date: 2/05/2015

Minimum Transaction Amount: |10

Maximiwmm Transaction Amount: |1000

Promotion Amount: 50 &4 Is Discount
Leeyalty Only
Fres Ttem Fixgd Amount
Allow with Discount Alow with Spadals
allow with Bulk Discount Deduct Promptional items from Total
s Vouchar
Days to Expire: 30
Committed o Enasblad

| Commit | Delete Prometion

4. Press[ Delete Promotion ]

The promotion is deleted.
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Creating a promotion with a flat-rate reward

You can create a promotion that awards customers a flat amount, such as $20 off, instead of

a discount.

identical for department promotions.

Note: This procedure uses a supplier promotion as an example, but the procedure is

To create a flat-rate promotion:

1. Press & Freducts from the main menu bar.

2. Press Inventory > Discounts > Supplier Promotions.

‘ih Home= ._ﬁ_ Site Map “' Salms _f- Customers | [ Products | &3 vision _J Cormpany

% Supphers L
S5 Inventory # -_ Administration
1= Procurement P. Reports

| scounts

o Audit

. Department Maintenance

The Supplier Promotion report is displayed.

) History

= Suggestons

Bulk Discounts

[
*
T Discount Editor
*
"

Specals

*, Diegarkmant Promokions

W& Supplier Promoticns

i Promotion Groups

W Proamicdicng

g ltem Aebates

Al o Fadiaiies

Supplier Promotions Report o
Bitm

Descr Proseck Sbe dept  Sied End Min Min | Disccun Voucha Rebaie Loyally With  Wish  With cnadsian

- [ote DCote  Liees  Amount Orly  Special Discow Buk .

Dtsooaa
I

Craats Chadst Expiry Afber
Hew (EUETEE.
Supple
P
ACME: 263 Chads (TR TR 1 550,00 $3000
Aubumr Apr Jun

s 2015

3. Press the promotion you want to open.

The Supplier Promotion Maintenance screen is displayed.
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Supgdier Promolion Maintenance

Promation Number: | [263] ACMEx autumn -

Liccation: Chadstona
Details
Daseripion ACMEx Auturmn
POS Description: ACHEE X
Start Dabe: 14042015
End Dake: 062015
Minimum Sales: $50.00
Minimum Lines: 1
arnount ; 20 Ef Is Discount
Lowalty Cnky
Al with Disgount Allgw with Specials
Al with Bulk Disoount
s Rebate Voucher A5 Woucher
Days to Expire: 30
Supplier: [5001] ACMEx Produds
Committed

| K Commit | Delete Promcticn

4. Type the amount you want the promotion to reward in the Amount field.

5. Clear the Is Discount field.

Supplier Promotion Maintenance

Promation Number:  |[263] ACMEx autumn -

Lecation: Chadstona
Details
Deseriplion ACMEEx Aubuirmin
POS Description: ACHIE
Start Date: 140472015
End Dake: 062015
Mirimum Sales: $50.00
Minimum Lines: 1
|.ﬂn1r:ount: 0 || Is Discoung
Lowalty Cinky
Al with Discourt Allgw with Specials
Al with Bulk Disoount
s Rebate Voucher A5 Woucher
Days to Expire: 30
Supplier: [5001] ACMEx Produdts
Committed

| K Commit | Delete Promcticn

6. Press ,w—mmﬂ:.

The changes are saved and sent to the Point of Sale.
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Excluding discounts and specials from your promotion

You can restrict any promotion to exclude discounts, bulk discounts or item price specials
as eligible items. If excluded:

Items with a price special are eligible for the promotion, even if they normally would

be.
Discounts cannot be applied to the transaction as a whole.
Discounts cannot be applied to items within the promotion.

Bulk discount prices are ignored for items that are included in the promotion.

Note: This procedure uses a supplier promotion as an example, but the procedure is

identical for department or group promotions: open the promotion you want to restrict

and select the Loyalty Only field.

To exclude discounts or specials from a promotion:

1. Press & Freducts from the main menu bar.

2. Press Inventory > Discounts > Supplier Promotions.

A
‘f_‘ Home JL Site Map ™ Sales ﬂ Customers | [ Products | &8 vision g Company #h H

% Supphers L4

“4 Inventory » Administration L]
= Procurement k Reports *
Discounts k| % Discount Editor
o Audit b Bulk Discounts
'_ Dtpﬂﬂﬂ\ﬂﬂt Maintenance ¥ Specals

The Supplier Promotion report is displayed.

Supplier Promotions Report o

Descng Prosncl Sibe  dept  Siadl End Min Min Desecun Voutha Rebata Loyalty With  Wish  With
L] Cote Do Liees  Amound Only  Special Discow Bulk
Dtsooaa
Expiry After
Craats Chadst S

3. Press the promotion you want to open.
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Supplier Promotion Mainlenance

Prommaotion Numbsr | [263] ACMEx Autumn

Location:

Details

Daseriphion ACMEx Auturmn
POS Descriphion ACMIEx

Start Dabe: L4,/04/ 2015
End Date: 062015
Brimum Sales: $£50.00

BEnimum Lnes:

Arndgunt; 20 « Is Discount

Loyalty Qindy
Al with Discount Allgw with Specials
Al with Bulk Discouant

s Rehate Vioucher Ag Woucher
Days to Expirg: 3n
Cupplier: [5001] ACMEx Products

b Commit | | Delete Promction

4. To exclude Point of Sale discounts, clear the Allow with Discount field.
5. To exclude bulk discounts, clear the Allow with Bulk Discount field.
6. To exclude items on special, clear the Allow with Specials field.

Supplier Promation Maintenance

Promption Numbsr: | [263] ACMEx At

Lecation:

Details

Description ACMExX Auburmn
PS5 Descripkion BCTNIE x

Start Dabe: 14/042015
End Date: 062015
Minimum Salkes; $50.00

Minimum Lines:

Arnasmk 20  Is Discount

Layalty Onky
Allcwe with Dhscount Allow waith Spscials
Al with Bulk Disooiant

Az Rebate Voucher A5 Woucher
Days to Expira: 30
Cupplier: [5001] ACMEx Products

H Commit | | Dalets Promotion

7. Press |M|

The changes are saved and sent to the Point of Sale.
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Creating a loyalty-only promotion

You can restrict any promotion to loyalty members only so that customers must scan their
loyalty card into the transaction in order to receive the promotion.

Note: This procedure uses a supplier promotion as an example, but the procedure is

identical for department or group promotions: open the promotion you want to restrict
and select the Loyalty Only field.

To make a promotion loyalty-only:

1. Press " Freducts from the main menu bar.

2. Press Inventory > Discounts > Supplier Promotions.

“ﬁ: Home _':'_ Site Map ¥ Sales S Customers | B Products | B vision &l Company # History = Suggestions
% Supplers P
g Inventary # Administration L]
=) Frocurement ¥ Reporis L]
Discounts b [ Discount Editor
a Auadlit * Bulk Discounts
'ﬂ Department Malntenance # Epecals
i Departmant Prormoticns
B Supplier Promotions

3. Promotion Groups
B Promicdicng

i Item Aebates

The Supplier Promotion report is displayed.

; - >
Supplier Promotions Report
Gilm
Desong Promct Sie  dept  Sian End  Min Min | Descowl Vouche Rebale Loyaly With  Wish  Wiih —
a Date DCate  Liees  Amound Orly  Special Discow Bulk .
Ctscoea
I
Crusia Chadss iy Aftar
Mo
Supplis
Pl
ACME: 263 Chadss s M- 1 55000 $20 00 _
Aubumr A Jun i

25 205

3. Press the promotion you want to open.

The Supplier Promotion Maintenance screen is displayed.
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Supgdier Promolion Maintenance

Promation Number: | [263] ACMEx autumn -

Liccation: Chadstona
Details
Daseripion ACMEx Auturmn
POS Description: ACHEE X
Start Dabe: 14042015
End Dake: 062015
Minimum Sales: $50.00
Minimum Lines: 1
armgunk; 20
Lowalty Cnky
Aoy with Discount Allgw with Specials
Al with Bulk Disoount
s Rebate Voucher A5 Woucher
Days to Expire: 30
Supplier: [5001] ACMEx Produds
Committed

& Is Discount

| Commit | | Delete Promoticn

4. Select the Loyalty Only field.

Supplier Promation Maintenance

Allow with Discount
Mlowe with Bulk Discount
s Rebate Voucher
Days to Expire:
Lupplier:

Committed

Promation Number: | [263] ACMEx Autumn -

Liccation: Chadstona

Details

Description ACMExX Auburmn
P05 Description: ACMEX

Start Dabe: 140412015
End Dake: 062015
Minimum Sakes; #5000
Minimum Lines: 1

amnount ) 20

Allgw with Specials

A5 Woucher

EL

[5001] ACMEx Products

Ef Is Discount

|l Commit || Dalete Prometion

5. Press .

The changes are saved and sent to the Point of Sale.
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Creating a promotion with minimum lines

You can require that customers purchase a minimum number of different eligible items
before a promotion is triggered.

Each different item a customer purchases holds its own line on the Point of Sale receipt.
Multiple units of the same item are always held on the same receipt line, no matter how
many are purchase or in what order they are scanned. If you require a customer to purchase
3 or more lines, this means they must have at least 3 different items in their transaction that
are eligible for the promotion in order to trigger the promotion.

This can be combined with a requirement for a minimum sales total to create a fine-grained
trigger for your promotion. See Creating a promotion with minimum sales on page 226.

Note: This procedure uses a supplier promotion as an example, but the procedure is
identical for department promotions.

To require a lines minimum to trigger a promotion:

1. Press " Freducts from the main menu bar.

2. Press Inventory > Discounts > Supplier Promotions.

AN

fi Home ,_':L Site Map f Sales _':E' Customers | [ll] Products &l vision  [o] Company 44 History (% Suggestions

=
B4y Suppliers 3
3
3

L} Inventory /"~ Administration 2

2 Procurement | | | Reports 3
.- Discounts DJ"- Discount Editor
2 Audit ¥ |7 Bulk Discounts
£Dep3ﬂ|IIE|1t Maintenance * | Specials

i_ Departmeant Promotions
@ Supplier Promotions

13 Promotion Groups

#- Promotions

i'l Item Rebates

The Supplier Promotion report is displayed.

Supplier Promotions Report o

Site

Descrip Promot Site | dept  Stat End  |Min  Min  Discour Vouche Rebate Loyalty With ~ With | With
# Date Date Lines Amouni Only  Special Discour Bulk
Discour

Chadsione

Create Chadst Expiry After

Mew 13/04/2015

Supplie

Promot

ACME> 263  Chadst 14- 30 1 $50.00 $20.00

Autumr Apr-  Jun- Add to Favourites

2015 2015

3. Press the promotion you want to open.

The Supplier Promotion Maintenance screen is displayed.
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pplier Pr oo Moot

e

Promotion Number: |[263]

POS Description:
Start Date:

End Date:
Minimum Sales:
Minimum Lines:

Amount:

Allow with Discount
Allow with Bulk Discount
As Rebate Voucher

Days to Expire:
Supplier:

Committed

ACMEx Autumn

Location: Chadstone
Details
Description: ACMEx Autumn

ACMEX
14/04/2015
30/06/2015
$50.00

1

20

Loyalty Only
Allow with Specials

As Voucher

30

[S001] ACMEx Products

&4 Is Discount

|ﬂ Commit | | Delete Promotion | .

4. Type the minimum total eligible items the customer must purchase to receive the

promotion in the Minimum Lines field. For example, if they must purchase $50
worth of eligible items, type 50.

pplier Pr tion Maint

e

Promotion Number: |[263] ACMEx Autumn

Allow with Discount
Allow with Bulk Discount
As Rebate Voucher

Days to Expire:
Supplier:

Committed

Allow with Specials

As Voucher

30

[5001] ACMEx Products

Location: Chadstone
Details
Description: ACMEx Autumn
POS Description: ACMEx
Start Date: 14/04/2015
End Date: 30/06/2015
Minimum Sales: $50.00
lMinimum Lines: 1 I
Amount: 20
Loyalty Only

w4 Is Discount

[ﬂ Commit | | Delete Promotion N

5. Press

|:ﬂ Commit |

The changes are saved and sent to the Point of Sale.
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Creating a promotion with minimum sales

You can require that customers purchase a minimum amount of eligible items before a
promotion is triggered. This can be combined with a requirement for a minimum number of
different items to create a fine-grained trigger for your promotion. See Creating a
promotion with minimum lines on page 224.

Note: This procedure uses a supplier promotion as an example, but the procedure is
identical for department promotions.

To require a sales minimum to trigger a promotion:

1. Press " Freducts from the main menu bar.

2. Press Inventory > Discounts > Supplier Promotions.

f{‘ Home G, Site Map ﬁ Sales ﬂ Customers | ] Products | =4 Vision uj Company 45 History (% Suggestions
iy Suppliers 4
i1'1-;5"-Im.'entl:lr',lr » |/ Administration 4
i PFrocurement + ||| Reports 4
-~ Discounts 4 § Discount Editor
B Audit ¥ |7 Bulk Discounts
}; Department Maintenance » | ° Specials

‘_ Department Promotions
B4 Supplier Promotions

1 Promotion Groups

- Promotions

é'ﬂ' Item Rebates

The Supplier Promotion report is displayed.

Supplier Promotions Report o
Site

Descrip Promot Site  |dept  Stat End |Min  Min  Discour Vouche Rebate Loyalty With ~ With | With Chadstone

# Date Date Lines Amounl Only  Special Discour Bulk R

Discour
Create Chadst Expiry After
New 13/04/2015
Supplie
Promot
ACME» 263 Chadst 14 30 1 §50.00 $20.00 . )
Autumr Apt-  Jun- Add to Favourites
2015 2015

3. Press the promotion you want to open.

The Supplier Promotion Maintenance screen is displayed.
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pplier Pr tion Maint e
-
Promotion Number: |[263] ACMEx Autumn
Location: Chadstone
Details
Description: ACMEx Autumn
POS Description: ACMEx
Start Date: 14/04/2015
End Date: 30/06/2015
Minimum Sales: $50.00
Minimum Lines: 1
Amount: 20 &4 Is Discount
Loyalty Only

Allow with Discount Allow with Specials

Allow with Bulk Discount

As Rebate Voucher As Voucher
Days to Expire: 30
Supplier: [S001] ACMEx Products

Committed

|ﬂ Commit | | Delete Promotion | .

4. Type the minimum total eligible items the customer must purchase to receive the

promotion in the Minimum Sales field. For example, if they must purchase $50
worth of eligible items, type 50.

pplier Pr tion Maint e
Promotion Number: |[263] ACMEx Autumn -
Location: Chadstone
Details
Description: ACMEx Autumn
POS Description: ACMEx
Start Date: 14/04/2015
End Date: 30/06/2015
ll‘-‘linimum Sales: $50.00 I
Minimum Lines: 1
Amount: 20 w4 Is Discount
Loyalty Only
Allow with Discount Allow with Specials
Allow with Bulk Discount
As Rebate Voucher As Voucher
Days to Expire: 30
Supplier: [5001] ACMEx Products
Committed
[ﬂ Commit | | Delete Promotion N
| kH Commit |
5. Press S

The changes are saved and sent to the Point of Sale.
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Sending a promotion to the Point of Sale

Send a promotion to the Point of Sale when you want to be available to customers at a site,
or if you have changed the promotion since you last sent it to the Point of Sale. Before that,
you can save and edit a promotion on the Portal without it affecting the Point of Sale.

Note: The procedure for sending a promotion to the Point of Sale is the same for
supplier, department and group promotions. This procedure uses a supplier promotion as
an example, but you can send department or group promotions to the Point of Sale by
opening the appropriate maintenance screen. See Department Promotion Maintenance
screen on page 160. Also see Group Promotion Maintenance screen on page 230.

To send a promotion to the Point of Sale:

1. Press & Freducts from the main menu bar.
2. Press Inventory > Discounts > Supplier Promotions.

f._h Home ,_':L Site Map ﬁ Sales _':Bz Customers | |l] Products

Bl vision  [5] Company 45 History (% Suggestions
iy Suppliers 4
i1'1-;5"-Im.'entl:lr',lr » |/ Administration 4
i PFrocurement + ||| Reports 4
-~ Discounts 4 § Discount Editor
B Audit ¥ |7 Bulk Discounts
}; Department Maintenance » | ° Specials

‘_ Department Promotions
B4 Supplier Promotions

1 Promotion Groups

- Promotions

éﬂ Item Rebates

The Supplier Promotion report is displayed.

Supplier Promotions Report o
Site

Descrip Promot Site  dept  Stat End | Min  Min Discour Vouche Rebate Loyalty With ~ With | With Chadstone

# Date Date |Lines Amouni Only  Special Discour Bulk Chadstone

Discour
Create Chadst Expiry After
New 13/04/2015
Supplie
Promot
ACME» 263 Chadst 14 30 1 §50.00 $20.00 . )
Autumr Apt-  Jun- Add to Favourites
2015 2015

3. Press the promotion you want to open.

The Supplier Promotion Maintenance screen is displayed.
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Supplier Promotion Maintenance

Allow with Discount
Allow with Bulk Discount
As Rebate Voucher

Days to Expire:
Supplier:

Committed

Allow with Specials

As Voucher

30

[S001] ACMEx Products

-

Promotion Number: |[263] ACMEx Autumn - -

Location: Chadstone

Details

Description: ACMEx Autumn

POS Description: ACMEx

Start Date: 14/04/2015 v

End Date: 30/06/2015 -

Minimum Sales: $50.00

Minimum Lines: 1

Amount: 20 &4 Is Discount
Loyalty Only

|ﬂ Commit | | Delete Promotion | .

4, Press |M|

The promotion is sent to the Point of Sale.
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Group Promotion Maintenance screen

Use the Group Promotion Maintenance screen to create and edit group promotions.

Opening the Group Promotion Maintenance screen

To open the Group Promotion Maintenance screen:

1. Press M Products from the main menu bar.
2. Press Inventory > Discounts > Promotions.

AR

i Home ._"'L Site Map ™ Sales ML Customers | B Products | R vision il Cormpamny # History (% Suggestions
% Supphers k
Uy Inwentary  * | Administration

¥
=) Frocurement ¥ Reports L
Discounts b [ Discount Editor
I Audit ¥ Bulk Discounts
& Department Maintenance ¥ Specals

‘, Departmant Pramakions
B Supplier Promichbions

4. Promotion Groups

W= Promotions

g tem Aebates

The Promotions report is displayed.

Promotions Report »
Site
Descr Promx Site Stat End  Group Enabl Loyalt With With  With Free  Value Mewn Comn Chadetona
X Date | Date Only Speci Disco Buk  ltem Amou st
Disco
Create Chads Expiry After
o 15:04/2015
Promi
mput 267 Chade  16-  02- 2 v 000800 v
Run Apr- May -
Cut 2015 2015 Acd 10 Favourites

3. Press the promotion you want to open.

The Promotion Maintenance screen is displayed.
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Pronnotion Mainlenance

Detaild | Groups
Diescription:
POS Descripbion:
Start Daka:

End Date:

Minimum Transaction Amount:

Promotion Amount:

Fres tam
Allow with Discount
Allow with Bylk Discount

Days to Expire:

Cormimitted

Location: Chadstone

Mavimim Transaction Smiount:

Promoteon Humbser:  [267] Impulse Run Qut -

Impulse Aun Out

Irnpulse Run Oul
15/04/2015 [=]
2052015 [=]
10

1000

50

Loyl Only
Fixgd Amount
Allow with Spadals
Deduct Prompticnal items from Total
Az Vouchar
30

4 Enablad

&4 Is Discount

] commit | Delete Prometion
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Group Promotion Maintenance screen key fields and buttons

Field Description
Promotion Unique number identifying the promotion.
Number _ .
Select another promotion from the drop-down list, or New
Promotion to create a new promotion.
Location The site the promotion is enabled for.
Description A description of the promotion to identify it in the Portal.

POS Description

The description that is displayed on the Point of Sale and receipts.

Start Date

The date the promotion starts.

End Date

The last day of the promotion.

Note: Promotions cannot be set to start or end at specific hours
of the day.

Minimum Sales /

The minimum total purchases in a transaction required to trigger the
promotion.

Minimum

Transaction For example, if you want the promotion to only apply when a
Amount customer purchases $10 or more of eligible items, type 10.
Maximum The maxi h t allowed under th t
Transaction e maximum purchase amount allowed under the promotion.
Amount For example, if you want the promotion to only be applicable to

purchases until $500, type 500.
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Field Description
Amount / The amount the promotion deducts from the transaction total.
Promotion : ;
Amount Note: This can be a flat amount deduction, such as $10, or a

percentage of the total transaction, such as 10%. Use the Is
Discount field to control how the Portal treats this amount.

Is Discount : :
Select to make the Amount field a discount percentage from the

transaction total.

For example, if the Amount is 20 and Is Discount is not selected,
the promotion takes $20 off the transaction total. If Is Discount is
selected, the promotion takes 20% off the transaction total.

Loyalty Only Select to restrict this promotion to loyalty members only. The
promotion is then only available to customers who have scanned
their loyalty card in the transaction.

Select to enable a single free item from the non-trigger promotional

Free Item group.

Fixed Amount Select if the Promotion Amount should be applied only once, no
matter how many non-trigger group items are purchased. For
example, a flat $5 off the transaction.

Clear if the amount should be applied for each non-trigger group
item. For example, a $5 discount off each item.

Allow with Select to permit discounts to be combined with this promotion.

Discount . . . . .
If not selected, items involved with this promotion can not have

discounts applied to them at the Point of Sale.

Allow with Select to permit price specials with this promotion.

Specials . . .
If not selected, items that currently have price specials are not

applicable to this promotion.

AMC Convergent IT Portal Documentation 233



Managing promotions

Field

Description

Allow with Bulk
Discount

Select to permit bulk discounts to be combined with this promotion.

If not selected, bulk discount prices do not apply if this promotion is
triggered.

Deduct
Promotional
Items from Total

Select to deduct the price of the items in the non-trigger group from
the transaction total. This effectively makes the items free, up to the
Maximum Transaction Amount.

As Voucher

Select to create a normal voucher of the promotion amount for each
transaction, rather than deducting the promotion from the total.

Days to Expire

Type the number of days before the created voucher expires.

Committed

If selected, this promotion has been saved.

kH Commit

Press to save any changes to the promotion.

Delete Promotion

Press to delete the promotion.
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Group Promotions report

Use the Group Promotions report to view and create Group promotions.

Opening the Group Promotions report

To open the Group Promotions report:

1. Press M Products from the main menu bar.

2. Press Inventory > Discounts > Promotions.

"j: Home .'_:'1'. Site Map H Sales ﬂ- Customers | [ Products | & vision [ Company #9 History (= Suggestions
% Supphers L
1“ Inwventory l‘_,' Administration L
12 Procurement ¥ Reports 4
Discounts b [ Discount Editor
I Audit L] Bulk Discounts
& Department Maintenance ¥ Specals

‘_ Departmant Pramakions
B Supplier Promichbions

1. Promotion Groups

W= Promotions

;ﬁ Item Rebates

The Promotions report is displayed.

Promotions Report »
Site
Descr Prome Site Start End  Groug Enabl Loyalt With With  With Free Value Mewn Comn Chadstons
X Date | Date Only Speci Disco Bk ltem Amou
Disco
Creats Chaxds Expiry After
New 15042015
Promi
mpuk 267 Chade  16-  (2- 2 v 00800 v
Run Apr- May. =
Cut 2015 2015 Acd 10 Favourites
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Group Promotions report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
Expiry After Select to filter the report to promotions that expire

after this date.

236 AMC Convergent IT Portal Documentation



Report area

This area displays report information.

Managing promotions

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description

Description Description of the promotion.

Promotion # Unique.code identifying the
promotion.

Site Site the promotion applies to.

Start Date Date the promotion begins.

End Date Date the promotion ends.

Groups The number of promotion groups
included in this promotion.

Enabled If selected, this promotion is

enabled and available for use
within the portal.

Note: This does not imply the
promotion is currently running.
Check the start and end dates to
determine if the promotion is
currently running.
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Field Description
Loyalty Only If selected, this promotion is only
available to loyalty members.
With Specials If selected, this promotion is

applicable with item price
specials.

With Discount

If selected, further discounts can
be applied to a transaction on top
of this promotion.

With Bulk Discount

If selected, bulk discount prices
are applicable with this promotion.

Free Item If selected, this promotion
supplies a free item from the non-
trigger group.

Value Transaction deduction applied by

the promotion, including the
provision of free items.

Minimum Amount

Minimum purchase amount of
items in the trigger group required
to trigger the promotion.
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Field Description

Committed If selected, the promotion has
been sent to the Point of Sale
system and is now available at
sites between the specified start
and end dates.

Promotions that have not been
committed are not available on
Point of Sale systems, even you
are between the specified start and
end dates.
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Inventory Management - Promotions tab

Use the Promotions tab of the Inventory Management screen to manage item promotions.

Opening the Promotions tab

To open the Promotions tab:

1. Press " Preducts jn the main menu bar.
2. Press Inventory > Administration > Edit Item.

f{‘ Home E Sales ‘,@ Customers | [l] Products | B2 vision mJ Company 44 History (% Suggestions
By Suppliers »
"‘w Inventory » |~ Administration 4 _ﬁ" Company Options
i Procurement » || | Reports 4 ﬂ_ﬂ;- Site Options
] tndustry ¥ | Discounts b | oy New Item
S Audit ¥ | 4 Edit Item
i‘ Department Maintenance ¥ iy Price Change (Global)

j Price Change (Release)
“z Bulk Price Change

¢~ Edit Embedded Barcodes
B Kit Manufacture

"‘.'_5',55 Inventory Import

Hi Pending Imports

‘i Rebate Claims Import
% Edit PLU Group

@1 Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 6.

Note: If you want to create a new item, see Creating a new item.

The Details tab of the Inventory Management screen is displayed.
4. Press the Promotions tab.

The Promotions tab of the Inventory Management screen is displayed.
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Inventory Management

Ttem Code: 392 Site: Chadstone
Item Description: Chicken Bbg Last Change: 28/02/2010 By Bird, Bob
Created: 28/02/2010

Details = Pricng | Stock Control | Point Of Sale  Barcodes = Bulk Discount | Spedals | Promotions

Managing promotions

Table / Home | Information | Ingredients | Control

Group

Active Promation Enabled Start Date End Date

Mo Promotions

- Find | New I save

Inventory Management - Promotions tab key fields and buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field

Description

Item Code

Unique code identifying the item. For reporting
integrity, this item code can never be used by another
item.

Item Description

Description of the item used throughout the Portal. This
description is not used on the Point of Sale.

See Inventory Management - Point of Sale tab.

Site

The site selected for the current item configuration.
Items can be configured on a per-site basis, offering
different prices, availability or procurement management
per site.

See Copying an item to another site.
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Field

Description

Last Change

Date this item was last changed, and the name of the
Portal operator who changed it.

Created Date the item was created.
| s~ Find | Switch the Inventory Maintenance screen to another
item.
See Finding an item with a search field on page 12.
| L] New | Create a new item.
See Creating a new item.
i Save |

Save changes to the item.

Promotions tab key fields and buttons

Field

Description

Group

The group number of the promotion group.

Promotion Group

The promotion group that the promotion belongs to for
the listed promotion.

Activ .. .
ctive Whether the promotion is currently operating.
Promotion The name of the promotion.
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Field Description
Enabl . .
abled Indicates whether the promotion can operate.
Note: A promotion only operates if it is enabled,
even if you are within the start and end date.
Start Date The date the promotion is scheduled to start.
End Date The date the promotion is scheduled to end.
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Managing discounts

Managing discounts

You can use the Portal to create set discounts that operators can apply to transactions or
transaction-lines via the Point of Sale. Discounts can:

Set an item's price to its supplier-cost plus a flat amount.
Reduce an item's unit price by a flat amount.

Reduce an item's unit price by a percentage of the original price.
Override an item's price to a fixed amount.

Override the total of a transaction-line to a fixed amount.
Prompt an operator to type a discount.

A discount can be applied to any item provided the item's configuration permits discounts.
If you want to create a price reduction that only affects a specific set of items, use a
promotion. See Managing promotions on page 127.

Note: Some items in the inventory may be configured to not allow discounting, or to
have a maximum discount that can be applied. If an item has a discount maximum and
the operator applies a discount larger than this maximum, the Point of Sale automatically
recalculates the discount applied to the item as the maximum allowed amount. If the
item is configured not to allow discounts, no discount is applied for that item. Any
discounts applied to other items are not affected by this recalculation. See Inventory
Management - Point of Sale tab.

Also see Discount Maintenance screen on page 292.

What you can do:

© ©o N o gk~ w e

S S
e
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Creating cost-plus discounts on page 261.

Creating flat amount per unit discounts on page 252.

Creating open discounts on page 246.

Creating override line-total discounts on page 255.

Creating override unit discounts on page 258.

Creating percentage discounts on page 249.

Excluding sites from discounts on page 286.

Creating discounts that exclude tax on page 264.

Creating discounts that exclude specials, promotions or bulk discounts on page 268.
Creating a discount only for loyalty members on page 272.
Creating a discount for senior citizens on page 276.

Creating a surcharge that can be applied manually on page 280.
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13. Editing discounts on page 284.
14. Disabling discounts on page 288.
15. Deleting discounts on page 290.

Also see:

= Managing bulk discounts on page 297.
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Creating open discounts

Open discounts reduce the transaction total by an amount determined by the operator at the
Point of Sale each time the discount is used. You can use this discount type to round down a
transaction to a whole-dollar amount. When this discount is selected at the Point of Sale, the
operator is prompted to type in the discount amount. That amount reduces the transaction

total.

Note: Items cannot be discounted past their discount maximums. See Inventory

Management - Point of Sale tab.

To create an open discount:

1. Press M Freducts iy the main menu bar.

2. Press Inventory > Discounts > Discount Editor.

‘_/':"I ome ¥ Sales _-'e Customers | [l Products | 82 Visaon Company

% Suppliers L

i Inventory F - Administration
iy Frocurement ¥ Reports
.a?. At

& Department Maintenancs

The Discount Maintenance screen is displayed.
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#5 History % Suggestions

¥
L]
Discounts L
..
|

Discount Editor
Bulk Discounts
Speaals
‘_ Department Promotions
YL Supplier Promotions
4 Promotion Groups
& Promotions

g [tem Rebates
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Discount Maintenance

Discount List

Map ID | Deseripth /%

1 19 1o
Fercent
Discount
[10%]

2 15 15
Parcent
Discount
[15%)

3 30 ao
Farcent
Discount

[30%)

4 SEMIOR 20
CITIZEN
[HECount
[20%)

3 Parson 20
With
Disablity
[20%)

Open 0
Bab =]
Surchang -10
SEMIOR 5

W O - O

Discount
[57%)

[Type  Enabled | Discount Sakes D Layalty C Dlscount Discount| GST Free Dlscount siteExcep User

Percanta

Percenta

Percenta

Percenta

Percenta

Open Dis

Percenta

Percenta

L]

]

Yes

Yes
Yes

Vs

Mo

S

EEEFE

e

Tes

No

Tes

Tes

Tes

Mo

M

Ma

M

Mg

M

Ma

M

Mo

g

EEEE

Mo Mg Mormal

Mo Mg Mormal

Mo Mg  Normal

ho e Seniar

g

Mo Person W

Ho  Normal
Mo Normal
Ho Normal
Mo Sendor O3

EEEE

Bob

g

EEEE

‘changetx

270620 «

27/06F20

270620

2706/ 2C

270620

2706/ 2C
2706/ 2C
2706 2(
2706/ 2C

|_|;| mrl_||__‘"| Hew _'lq Update

| == Delete |
. |

3. Press .

A new entry line is added to

Discount Maintenance.

Discount Maintenanoe

Discouant List

1a 1

4 SEMIOR 20
CITIZEN
Discowunt
[20%)

5 Ferson 20
With
Dizabdity
[20%%)

Open 0
Baolb 5
Surchang -10

SEMIQR 5
CITIZEN
Discount
(5%}

LI I )

Map[D |Descriptisa/s  [Typs  Enabled
1

Farcanta

Percenta

Parcenta

Percenta

Fercenta

Open Dis
Percenta
Percenta
Percenta

Wam

Yas

]

§gdg g

i

-ﬁr-mrlt'iilnl.‘lls'l.w:tr € Discount | Discount

Ma

EETE E

E

Va5

Yes

N

et

Wes

idd

1]

M

Mo

Ma

L=}

=]
Mo
L]
L]

Mo

EEZEE g

g

Mo Mo Mormal

Mo M Normal

Mo Mo Mormal

Mo Y5 Sendor O

No Person W

g

M Mormal
M Mormal
M Mormal
Mo Sendor CI

222

g

Hg  Normal

| GST Free Discount | siteExceg User

Boh

g

EEEE

dliw.
270820 -

27106720

27/o6y2C

2706720

27/06/2C

2706720
27/06/2C
2706720
270620

1307720

[l Comnemit || 7] New || 6 umu..[-mni
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4.

10.

248

Type the order the discount should be displayed on the Point of Sale in the Map ID
field.

Type a description in the Description field to identify the discount option in the Point
of Sale.

Note: This description appears on the Point of Sale.

Select Open in the Type field.

If you don't want this discount to be available on the Point of Sale, select No in the
Enabled field.

If you don't want this discount to be applicable to entire transactions, select No in the
Sales Discount field.

Note: If Sales Discount is enabled, this discount can be applied to both individual
items and to an entire transaction. For example, a 20% discount off all items on
the transaction. Normal discount maximums apply for each item.

Note: If Sales Discount is disabled for transaction-level discounts such as open
discounts, the discount cannot be used.

If there are some sites where you don't want this discount to be available, type the
names of those sites in the Site Exceptions field.

Press {2 Update .

Note: You should press i Update after each change to make sure the Portal

records your changes correctly, even if you want to make more changes.

The changes are saved to the Portal.
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Creating percentage discounts

A percentage discount deducts an amount from the unit price of an item in relation to the
item’s original unit price. For example, a percentage discount may reduce all item unit
prices by half. A $10 item would be reduced by $5, while a $6 item would be reduced by
$3.

Note: Items cannot be discounted past their discount maximums. See Inventory
Management - Point of Sale tab.

To create a percentage discount:

1. Press & Froducts in the main menu bar.
2. Press Inventory > Discounts > Discount Editor.

‘_"I" Home @ Sales _5&- Customers | [l Products | &3 visaon A Company #4) History % Suggestions
% Suppliers L4
i Inventory * .~ Administration b
iy Frocurement k Reports L]
Discounts b - Discount Editor
_?. Audit b Bulk Discounts
*_ Department Maintenance b Speosls

‘_ Department Promotions
[ &' 5UDD||€I‘ Promotions
4 Promotion Groups

% Promotions

g [temn Rebates

The Discount Maintenance screen is displayed.
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Discount Maintenance

Discount List
MapID | Descripthsa/$ | Typs  Enabled | Discount Sakes Dfs Lovalty CDiscount Discount| GST Free Discount steExcep Upsr  changeD:
1 10 10 Parcanta e Mo Wes Ha Mo Mo Mo Mormal Bob 270620 =
Farcent
Discount
[10%]
2 15 15 Percenta et o wes Ha Mo Mo He  Meormal Bab 27/06,2C
Parcent
Discount
[15%)
3 30 £ ] Fercenta TEs Mo He Na Mo Mo Mg  Normal Bab 27/06/20
Farcent
Discount

[30%)

4 SEMIOR 20 Percenta e L] Yes L] Mo Ho Yes Senior (5 Bob 2706/ 2C
CITIZEN
[HECount
[20%)

3 Parson 20 Percenta ves
With
Disablity
[20%)

Open a Open Dis Vs
Bab 5 Percenta Yes
Surchang -10 Percents Yt
SEMIOR 5 Percenta L]

£
§

Mg

z
z
B

Mo Person W 27/06/20

Ho  Normal
Mo Normal
Ho Normal
Mo Sendor O3

2706/ 2C
2706/ 2C
2706 2(
2706/ 2C

i -] Ma

FEEE
FEEE
2222
EEEE

Tes M

Discount
[57%)

|_|;| mrl_||__‘"| Hew _'lq lmuu_[—nﬂuj

3. Press .

A new entry line is added to Discount Maintenance.

Discount Maintenanoe

Disenunt List
MapID |Descripth®a/§ | Typs  Enabled | Discount Sabes Dis Lovalty © Discount Discownt| GST Free Discount siteExcep User  changels
1 10 10 Farcenta s Mo Was Mo Mo Mo Mo Mormal Bob 270820 =

2 15 15 Percents Wit ] es M Mo Mo Mz Mormal Bab 27 I0ef20
3 g 1] Parcenta o5 Mo M Mo Mo Mo Mo  Mormal Bob 270820

4 SEMIOR 20 Percenta
CITIZEN
Discowunt
[20%)

5 Ferson 20 Fercenta Ll
With

Drizabality

[20%]

Open @ Open Dis
Bty 5 Percenta
Surchang -10 Fercenta

SEMIQR 5 Percenta
CITIZEN

Discount

(5%}

&
£

Yo L] Mo Mo Y5 Sendor O Bob 2706720

i
g
g

L=}

g
g

No Person W

g

27/06/2C

s =]
Mo
L]
L]

M Mormal
M Mormal
M Mormal
Mo Sendor CI

2706720
27/06/2C
2706720
270620

igig
EFEz
§§d

I
gzzz
EEEE

|
i
5
i
g
g
g

Mo Normal 1307720

[l Comnemit || 7] New || 6 umu..[-mni
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4. Type the order the discount should be displayed on the Point of Sale in the Map ID
field.

5. Type a description in the Description field to identify the discount option in the Point
of Sale.

Note: This description appears on the Point of Sale.

6. Type the amount you want to deduct from each unit price in the %/$ field.

For example, if you want to create a discount that takes 10% off the unit price, type
10.

Select Percentage in the Type field.

8. If you don't want this discount to be available on the Point of Sale, select No in the
Enabled field.

9. If you don't want this discount to be applicable to entire transactions, select No in the
Sales Discount field.

Note: If Sales Discount is enabled, this discount can be applied to both individual
items and to an entire transaction. For example, a 20% discount off all items on
the transaction. Normal discount maximums apply for each item.

Note: If Sales Discount is disabled for transaction-level discounts such as open
discounts, the discount cannot be used.

10. If there are some sites where you don't want this discount to be available, type the
names of those sites in the Site Exceptions field.

11. Press {a Update )

{4 Update
Note: You should press — after each change to make sure the Portal
records your changes correctly, even if you want to make more changes.

The changes are saved to the Portal.
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Creating flat amount per unit discounts

A fixed amount per unit transaction deducts a fixed amount from the item's original price.
For example, deducting $1 from an item.

To create a fixed amount per unit discount:

1. Press M Products jn the main menu bar.
2. Press Inventory > Discounts > Discount Editor.

| m Home g Sales s Customers . Products Vision E Company '@ History @Suggestiom
U suppliers 3
! Inventory » Ié" Administration 4
w8 Procurement # @ Reports 4
_ Discounts » |- Discount Editor
B audit * |7 Bulk Discounts
‘ Department Maintenance ¥ éff' Specials

‘; Department Promotions
m Supplier Promotions

m Promotion Groups

Eﬂ Promotions

4 rtem Rebates

The Discount Maintenance screen is displayed.
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Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:

1 10 10 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(0 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)

3 30 30 Percenta Yes No No No No Mo Mo MNormal Bob 27/06/20
Percent
Discount
(30%)

4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)

5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With

Disability

(20%)

Open 0 Open Dis Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
surcharg-10 Percenta Yes No Yes No No No Mo  Normal Bob 27/06/2(

SEMNIOR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN

Discount

(5%)

oom O

-

| & Commit | | [7] New || €} Update || = Delete

B MNew |

A new entry line is added to Discount Maintenance.

3. Press |

Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Di t| Di t GST Free Di t siteExcep User changeD:

1 10 10 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/20 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No Mo Mo No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No Mo Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(20%)
5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With
Disability
(20%)
Open 1] Open Dis Yes No Yes Mo No Mo Mo Nermal Bob 27/06/2C
Bob 5 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Surcharg -10 Percenta Yes No Yes Mo No Mo Mo Normal Bob 27/06/2C
SEMICR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN
Discount
(5%)
0 0 Percenta Yes No Yes Mo No No Mo MNormal 13/07/2(

-

oom @

|ﬂ Commit | | [] New | |Q Update | ‘ == Delete ‘
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4.

10.

11.
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Type the order the discount should be displayed on the Point of Sale in the Map ID
field.

Type a description in the Description field to identify the discount option in the Point
of Sale.

Note: This description appears on the Point of Sale.
Type the discounted price per unit in the %/$ field.

Note: This price applies to all items, regardless of their original price. ltems'
individual discount maximums still apply.

Select Amount Per Unit in the Type field.

If you don't want this discount to be available on the Point of Sale, select No in the
Enabled field.

If you don't want this discount to be applicable to entire transactions, select No in the
Sales Discount field.

Note: If Sales Discount is enabled, this discount can be applied to both individual
items and to an entire transaction. For example, a 20% discount off all items on
the transaction. Normal discount maximums apply for each item.

Note: If Sales Discount is disabled for transaction-level discounts such as open
discounts, the discount cannot be used.

If there are some sites where you don't want this discount to be available, type the
names of those sites in the Site Exceptions field.

Press | = — .

Note: You should press Wl Update after each change to make sure the Portal

records your changes correctly, even if you want to make more changes.

The changes are saved to the Portal.
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Creating override line-total discounts

An override line-total discount overrides the total cost of the transaction line containing the
items. For example, if a transaction line contains 3 units of an item at $6 per unit, and an
override discount of $15 is applied, the transaction line total becomes $15. If another item
unit is added, the transaction line total is still $15.

Note: This sets the total cost of the transaction line to the flat amount, no matter how
many units of the item have been purchased, unless the per-item price would be reduced
further than the item's discount maximum. If you want to override item prices per unit,
see Creating override unit discounts on page 258.

If the override total is more than the cost of the items, the price is not overridden. For
example, if the transaction line contains 3 units of an item at $2 per unit (giving a line-total
of $6), a line-total discount of $15 does not increase the price to $15.

Note: Items cannot be discounted past their discount maximums. See Inventory
Management - Point of Sale tab.

To create a line cap discount:

1. Press M Freducts iy the main menu bar.

2. Press Inventory > Discounts > Discount Editor.

’j"_‘ Home f Sales __':9. Customers | [l Products

El vision [| Company 445 History (% Suggestions
B4 Suppliers »
L4 Inventory * | Administration »
2 Procurement ¥ || | Reports 4
. Discounts 4 \ Discount Editor
A Audit * |2” Bulk Discounts
£ Department Maintenance » |7 Specials

i_ Department Promotions
g4 Supplier Promotions
H Promotion Groups

§ Promotions

25 1t=m Rebates

The Discount Maintenance screen is displayed.
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Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:

1 10 10 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(0 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)

3 30 30 Percenta Yes No No No No Mo Mo MNormal Bob 27/06/20
Percent
Discount
(30%)

4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)

5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With

Disability

(20%)

Open 0 Open Dis Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
surcharg-10 Percenta Yes No Yes No No No Mo  Normal Bob 27/06/2(

SEMNIOR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN

Discount

(5%)

oom O

-

| & Commit | | [7] New || €} Update || = Delete

B MNew |

A new entry line is added to Discount Maintenance.

3. Press |

Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Di t| Di t GST Free Di t siteExcep User changeD:

1 10 10 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/20 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No Mo Mo No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No Mo Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(20%)
5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With
Disability
(20%)
Open 1] Open Dis Yes No Yes Mo No Mo Mo Nermal Bob 27/06/2C
Bob 5 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Surcharg -10 Percenta Yes No Yes Mo No Mo Mo Normal Bob 27/06/2C
SEMICR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN
Discount
(5%)
0 0 Percenta Yes No Yes Mo No No Mo MNormal 13/07/2(

-

oom @

|ﬂ Commit | | [] New | |Q Update | ‘ == Delete ‘
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Managing discounts

4. Type the order the discount should be displayed on the Point of Sale in the Map ID
field.

5. Type adescription in the Description field to identify the discount option in the Point
of Sale.

Note: This description appears on the Point of Sale.

6. Type the overridden price the transaction line total should be.
7. Select Override Total in the Type field.

8. If you don't want this discount to be available on the Point of Sale, select No in the
Enabled field.

9. If you don't want this discount to be applicable to entire transactions, select No in the
Sales Discount field.

Note: If Sales Discount is enabled, this discount can be applied to both individual
items and to an entire transaction. For example, a 20% discount off all items on
the transaction. Normal discount maximums apply for each item.

Note: If Sales Discount is disabled for transaction-level discounts such as open
discounts, the discount cannot be used.

10. If there are some sites where you don't want this discount to be available, type the
names of those sites in the Site Exceptions field.

11. Press i Update )

Note: You should press ‘i Update after each change to make sure the Portal

records your changes correctly, even if you want to make more changes.

The changes are saved to the Portal.
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Creating override unit discounts

An override unit discount overrides the price of an item to the set price of the discount. This
is similar to a manual price override on the Point of Sale, except it must obey any discount
maximums set on the item.

Note: This is different to reducing an item's price by a set amount. An override unit
discount of $3 overrides the price of the item to $3. A flat amount per unit discount of $3
reduces the price of an item by $3. See Creating flat amount per unit discounts on page
252.

If the override is more than the cost of the items, the price is not overridden. For example, if
the item costs $2, an override unit discount does not increase the price to $3.

Note: Items cannot be discounted past their discount maximums. See Inventory
Management - Point of Sale tab.

To create a line cap discount:

1. Press " Freducts jn the main menu bar.
2. Press Inventory > Discounts > Discount Editor.

’j"_‘ Home f Sales __':9. Customers | [l Products | & vision [ Company 445 History (% Suggestions
B4 Suppliers »
L4 Inventory * | Administration »
2 Procurement ¥ || | Reports 4
. Discounts 4 \ Discount Editor
A Audit * |2” Bulk Discounts
£ Department Maintenance » |7 Specials

i_ Department Promotions
g4 Supplier Promotions

H Promotion Groups

§ Promotions

25 1t=m Rebates

The Discount Maintenance screen is displayed.
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Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:

1 10 10 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(0 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)

3 30 30 Percenta Yes No No No No Mo Mo MNormal Bob 27/06/20
Percent
Discount
(30%)

4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)

5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With

Disability

(20%)

Open 0 Open Dis Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
surcharg-10 Percenta Yes No Yes No No No Mo  Normal Bob 27/06/2(

SEMNIOR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN

Discount

(5%)

oom O

-

| & Commit | | [7] New || €} Update || = Delete

B MNew |

A new entry line is added to Discount Maintenance.

3. Press |

Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Di t| Di t GST Free Di t siteExcep User changeD:

1 10 10 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/20 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No Mo Mo No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No Mo Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(20%)
5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With
Disability
(20%)
Open 1] Open Dis Yes No Yes Mo No Mo Mo Nermal Bob 27/06/2C
Bob 5 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Surcharg -10 Percenta Yes No Yes Mo No Mo Mo Normal Bob 27/06/2C
SEMICR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN
Discount
(5%)
0 0 Percenta Yes No Yes Mo No No Mo MNormal 13/07/2(

-

oom @

|ﬂ Commit | | [] New | |Q Update | ‘ == Delete ‘
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4.

10.

11.

260

Type the order the discount should be displayed on the Point of Sale in the Map ID
field.

Type a description in the Description field to identify the discount option in the Point
of Sale.

Note: This description appears on the Point of Sale.

Type the overridden price the transaction line total should be.
Select Fixed Amount in the Type field.

If you don't want this discount to be available on the Point of Sale, select No in the
Enabled field.

If you don't want this discount to be applicable to entire transactions, select No in the
Sales Discount field.

Note: If Sales Discount is enabled, this discount can be applied to both individual
items and to an entire transaction. For example, a 20% discount off all items on
the transaction. Normal discount maximums apply for each item.

Note: If Sales Discount is disabled for transaction-level discounts such as open
discounts, the discount cannot be used.

If there are some sites where you don't want this discount to be available, type the
names of those sites in the Site Exceptions field.

Press 42 Update .

Note: You should press ‘i Update after each change to make sure the Portal

records your changes correctly, even if you want to make more changes.

The changes are saved to the Portal.
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Creating cost-plus discounts

Managing discounts

A cost-plus discount sets the unit price of an item to the item's cost plus a specified amount.
For example, if a supplier charges $4 per unit for an item that you usually sell for $10, a

cost-plus discount of $2 would set that item's price to $6.

Note: Items cannot be discounted past their discount maximums. See Inventory

Management - Point of Sale tab.

To create a cost-plus discount:

1. Press " Freducts jn the main menu bar.
2. Press Inventory > Discounts > Discount Editor.

‘_/':" Home - Cales E- Customers W Products E- Visagn A Company
% Supgliers 4
. Inventory * ra Administration ¥
iy Frocurement ¥ Reporis L}
Discounts LR
& audit b
*- Department Maintenance k

The Discount Maintenance screen is displayed.
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Bulk Discounts
Speoals
‘_ Department Promotions
[ &' 5IJ|:l|:I||4!|‘ Promotions
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& Promotions
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Managing discounts

Discount Maintenance

Discount List
MapID | Descripthsa/$ | Typs  Enabled | Discount Sakes Dfs Lovalty CDiscount Discount| GST Free Discount steExcep Upsr  changeD:
1 10 10 Parcanta e Mo Wes Ha Mo Mo Mo Mormal Bob 270620 =
Farcent
Discount
[10%]
2 15 15 Percenta et o wes Ha Mo Mo He  Meormal Bab 27/06,2C
Parcent
Discount
[15%)
3 30 £ ] Fercenta TEs Mo He Na Mo Mo Mg  Normal Bab 27/06/20
Farcent
Discount

[30%)

4 SEMIOR 20 Percenta e L] Yes L] Mo Ho Yes Senior (5 Bob 2706/ 2C
CITIZEN
[HECount
[20%)

3 Parson 20 Percenta ves
With
Disablity
[20%)

Open a Open Dis Vs
Bab 5 Percenta Yes
Surchang -10 Percents Yt
SEMIOR 5 Percenta L]

£
§

Mg

z
z
B

Mo Person W 27/06/20

Ho  Normal
Mo Normal
Ho Normal
Mo Sendor O3

2706/ 2C
2706/ 2C
2706 2(
2706/ 2C

i -] Ma

FEEE
FEEE
2222
EEEE

Tes M

Discount
[57%)

|_|;| mrl_||__‘"| Hew _'lq lmuu_[—nﬂuj

3. Press .

A new entry line is added to Discount Maintenance.

Discount Maintenanoe

Disenunt List
MapID |Descripth®a/§ | Typs  Enabled | Discount Sabes Dis Lovalty © Discount Discownt| GST Free Discount siteExcep User  changels
1 10 10 Farcenta s Mo Was Mo Mo Mo Mo Mormal Bob 270820 =

2 15 15 Percents Wit ] es M Mo Mo Mz Mormal Bab 27 I0ef20
3 g 1] Parcenta o5 Mo M Mo Mo Mo Mo  Mormal Bob 270820

4 SEMIOR 20 Percenta
CITIZEN
Discowunt
[20%)

5 Ferson 20 Fercenta Ll
With

Drizabality

[20%]

Open @ Open Dis
Bty 5 Percenta
Surchang -10 Fercenta

SEMIQR 5 Percenta
CITIZEN

Discount

(5%}

&
£

Yo L] Mo Mo Y5 Sendor O Bob 2706720

i
g
g

L=}

g
g

No Person W

g

27/06/2C

s =]
Mo
L]
L]

M Mormal
M Mormal
M Mormal
Mo Sendor CI

2706720
27/06/2C
2706720
270620

igig
EFEz
§§d

I
gzzz
EEEE

|
i
5
i
g
g
g

Mo Normal 1307720

[l Comnemit || 7] New || 6 umu..[-mni
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4. Type the order the discount should be displayed on the Point of Sale in the Map ID
field.

5. Type adescription in the Description field to identify the discount option in the Point
of Sale.

Note: This description appears on the Point of Sale.

6. Type the amount to add to the item's cost price in the %/$ field.
7. Select Cost Plus in the Type field.

8. If you don't want this discount to be available on the Point of Sale, select No in the
Enabled field.

9. If you don't want this discount to be applicable to entire transactions, select No in the
Sales Discount field.

Note: If Sales Discount is enabled, this discount can be applied to both individual
items and to an entire transaction. For example, a 20% discount off all items on
the transaction. Normal discount maximums apply for each item.

Note: If Sales Discount is disabled for transaction-level discounts such as open
discounts, the discount cannot be used.

10. If there are some sites where you don't want this discount to be available, type the
names of those sites in the Site Exceptions field.

11. Press i Update )

Note: You should press ‘i Update after each change to make sure the Portal

records your changes correctly, even if you want to make more changes.

The changes are saved to the Portal.
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Managing discounts

Creating discounts that exclude tax

You can control whether a discount is calculated including the item's tax or not. For
example, some senior citizen discounts exclude the item's tax when calculating.

Note: Items cannot be discounted past their discount maximums. See Inventory
Management - Point of Sale tab.

To create a discount that excludes tax.

1. Press & Froducts in the main menu bar.
2. Press Inventory > Discounts > Discount Editor.

’j"_‘ Home E Sales },ﬂ Customers | [l Products | =2 vision ...J Company 445 History (3 Suggestions
Wy Suppliers 4
i-iéilnventury » éf' Administration ]
v Procurement » || | Reports 4
- Discounts * "’ Discount Editor
B Aodit *» | Bulk Discounts
£ Department Maintenance » v' Specials

ih Department Promotions
g4 Supplier Promotions

1 Promotion Groups

% Promotions

& Item Rebates

The Discount Maintenance screen is displayed.
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Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:

1 10 10 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(0 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)

3 30 30 Percenta Yes No No No No Mo Mo MNormal Bob 27/06/20
Percent
Discount
(30%)

4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)

5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With

Disability

(20%)

Open 0 Open Dis Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
surcharg-10 Percenta Yes No Yes No No No Mo  Normal Bob 27/06/2(

SEMNIOR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN

Discount

(5%)

oom O

-

| & Commit | | [7] New || €} Update || = Delete

B MNew |

A new entry line is added to Discount Maintenance.

3. Press |

Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Di t| Di t GST Free Di t siteExcep User changeD:

1 10 10 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/20 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No Mo Mo No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No Mo Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(20%)
5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With
Disability
(20%)
Open 1] Open Dis Yes No Yes Mo No Mo Mo Nermal Bob 27/06/2C
Bob 5 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Surcharg -10 Percenta Yes No Yes Mo No Mo Mo Normal Bob 27/06/2C
SEMICR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN
Discount
(5%)
0 0 Percenta Yes No Yes Mo No No Mo MNormal 13/07/2(

-

oom @

|ﬂ Commit | | [] New | |Q Update | ‘ == Delete ‘
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4.

266

Type the order the discount should be displayed on the Point of Sale in the Map ID
field.

Type a description in the Description field to identify the discount option in the Point
of Sale.

Note: This description appears on the Point of Sale.

Select the type and amount of the discount in the Type and %/$ field

See Discount Maintenance screen on page 292.

Select Yes in the GST Free field.

Discount Maintenance
Discount List
Map ID  Descriptii %/$ Type Enabled Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:
1 10 10 Percenta Yes No Yes No No No Mo  MNormal Bob 27/06/2(
Percent
Discount
(10%)
2 15 15 Percenta Yes No Yes MNo No Mo Mo Mormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No No No No Mo Mo MNormal Bob 27/06/2C
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)
5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
with
Disability
(20%)
6 Open 0 Open Dis Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
7 Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
8 Surcharg-10 Percenta Yes No Yes No No No Mo  Normal Bob 27/06/2(
9 SENIOR 5 Percenta Yes No Yes No No Mo Mo Senior Ci Bob 27/06/20
CITIZEN
Discount
(5%)
| & Commit || [7] New || €3 Update | | == Delete |

If you don't want this discount to be available on the Point of Sale, select No in the
Enabled field.

If you don't want this discount to be applicable to entire transactions, select No in the
Sales Discount field.

Note: If Sales Discount is enabled, this discount can be applied to both individual
items and to an entire transaction. For example, a 20% discount off all items on
the transaction. Normal discount maximums apply for each item.

Note: If Sales Discount is disabled for transaction-level discounts such as open
discounts, the discount cannot be used.
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Managing discounts

10. If there are some sites where you don't want this discount to be available, type the
names of those sites in the Site Exceptions field.

11. Press |W|.

Note: You should press |M| after each change to make sure the Portal
records your changes correctly, even if you want to make more changes.

The changes are saved to the Portal.
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Managing discounts

Creating discounts that exclude specials, promotions or
bulk discounts

You can control whether discounts apply to items that currently have price specials, items
using bulk discount pricing, or items that are being used in a promotion.

Note: Items cannot be discounted past their discount maximums. See Inventory
Management - Point of Sale tab.

To create a discount that excludes specials, bulk discounts or promotions:

1. Press ® Fraducts in the main menu bar.
2. Press Inventory > Discounts > Discount Editor.

’j_‘ Home E Sales },ﬂ Customers | [l Products | =2 vision ...J Company 44 History (% Suggestions
Wy Suppliers 4
[y Inventory » /° Administration »
u Procurement » || | Reports 4
- Discounts 4 } Discount Editor
B Aodit *» | Bulk Discounts
& Department Maintenance » v' Specials

i; Department Promotions
g4 Supplier Promotions

1 Promotion Groups

% Promotions

ﬁ Item Rebates

The Discount Maintenance screen is displayed.
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Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:

1 10 10 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(0 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)

3 30 30 Percenta Yes No No No No Mo Mo MNormal Bob 27/06/20
Percent
Discount
(30%)

4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)

5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With

Disability

(20%)

Open 0 Open Dis Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
surcharg-10 Percenta Yes No Yes No No No Mo  Normal Bob 27/06/2(

SEMNIOR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN

Discount

(5%)

oom O

-

| & Commit | | [7] New || €} Update || = Delete

B MNew |

A new entry line is added to Discount Maintenance.

3. Press |

Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Di t| Di t GST Free Di t siteExcep User changeD:

1 10 10 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/20 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No Mo Mo No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No Mo Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(20%)
5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With
Disability
(20%)
Open 1] Open Dis Yes No Yes Mo No Mo Mo Nermal Bob 27/06/2C
Bob 5 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Surcharg -10 Percenta Yes No Yes Mo No Mo Mo Normal Bob 27/06/2C
SEMICR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN
Discount
(5%)
0 0 Percenta Yes No Yes Mo No No Mo MNormal 13/07/2(

-

oom @

|ﬂ Commit | | [] New | |Q Update | ‘ == Delete ‘
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Managing discounts

4. Type the order the discount should be displayed on the Point of Sale in the Map ID
field.

5. Type a description in the Description field to identify the discount option in the Point
of Sale.

Note: This description appears on the Point of Sale.

6. Select the type and amount of the discount in the Type and %/$ field

See Discount Maintenance screen on page 292.

7. To make this discount ineligible with:
= Specials, select No in the Discount Specials field.
= Bulk Discount Pricing, select No in the Discount Bulk Discount field.
= Promotions, select No in the Discount Promo field.

Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:

1 10 10 Percenta fes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(10%)
2 15 15 Percenta Yes No Yes Mo No Mo Mo Normal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No Mo No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No Mo Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(20%)
5 Person 20 Percenta fes No Yes No No Mo Mo Person W Bob 27/06/20
With
Disability
(209%)
Open 0 Open Dis Yes No Yes No No No Mo Normal Bob 27/06/2(
Bob 5 Percenta Yes No Yes No No No Mo  MNormal Bob 27/06/2(
Surcharg -10 Percenta Yes No Yes No Ne No Mo Normal Bob 27/06/2(

SENIOR 5 Percenta Yes. No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN

Discount

(5%)

oom @

I commit || [] New || €3 Update || == Delete

8. If you don't want this discount to be available on the Point of Sale, select No in the
Enabled field.

9. If you don't want this discount to be applicable to entire transactions, select No in the
Sales Discount field.

Note: If Sales Discount is enabled, this discount can be applied to both individual
items and to an entire transaction. For example, a 20% discount off all items on
the transaction. Normal discount maximums apply for each item.
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Managing discounts

10. If there are some sites where you don't want this discount to be available, type the
names of those sites in the Site Exceptions field.

L 103

11. Press

The changes are saved to the Portal.
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Managing discounts

Creating a discount only for loyalty members

You can control whether discounts are available to all of your customers, or only loyalty
customers.

Note: Items cannot be discounted past their discount maximums. See Inventory
Management - Point of Sale tab.

To create a loyalty discount:

1. Press & Froducts in the main menu bar.
2. Press Inventory > Discounts > Discount Editor.

’j_‘ Home E Sales },ﬂ Customers | [l Products | =2 vision ...J Company 44 History (% Suggestions

B4 Suppliers 4
5 Inventory } | Administration

v Procurement » || | Reports

B Aodit . Bulk Discounts

»
»

- Discounts * "’ Discount Editor
»

& Department Maintenance ¥

.~ Specials

i; Department Promotions
g4 Supplier Promotions

1 Promotion Groups

% Promotions

& Item Rebates

The Discount Maintenance screen is displayed.
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Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:

1 10 10 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(0 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)

3 30 30 Percenta Yes No No No No Mo Mo MNormal Bob 27/06/20
Percent
Discount
(30%)

4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)

5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With

Disability

(20%)

Open 0 Open Dis Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
surcharg-10 Percenta Yes No Yes No No No Mo  Normal Bob 27/06/2(

SEMNIOR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN

Discount

(5%)

oom O

-

| & Commit | | [7] New || €} Update || = Delete

B MNew |

A new entry line is added to Discount Maintenance.

3. Press |

Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Di t| Di t GST Free Di t siteExcep User changeD:

1 10 10 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/20 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No Mo Mo No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No Mo Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(20%)
5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With
Disability
(20%)
Open 1] Open Dis Yes No Yes Mo No Mo Mo Nermal Bob 27/06/2C
Bob 5 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Surcharg -10 Percenta Yes No Yes Mo No Mo Mo Normal Bob 27/06/2C
SEMICR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN
Discount
(5%)
0 0 Percenta Yes No Yes Mo No No Mo MNormal 13/07/2(

-

oom @

|ﬂ Commit | | [] New | |Q Update | ‘ == Delete ‘
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4.

274

Type the order the discount should be displayed on the Point of Sale in the Map ID
field.

Type a description in the Description field to identify the discount option in the Point
of Sale.

Note: This description appears on the Point of Sale.

Select the type and amount of the discount in the Type and %/$ field

See Discount Maintenance screen on page 292.

Select Yes in the Loyalty Only field.

Discount Maintenance
Discount List
Map ID  Descriptii %/$ Type Enabled Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:
1 10 10 Percenta Yes No Yes No No No Mo  MNormal Bob 27/06/2(
Percent
Discount
(10%)
2 15 15 Percenta Yes No Yes MNo No Mo Mo Mormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No No No No Mo Mo MNormal Bob 27/06/2C
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)
5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
with
Disability
(20%)
6 Open 0 Open Dis Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
7 Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
8 Surcharg-10 Percenta Yes No Yes No No No Mo  Normal Bob 27/06/2(
9 SENIOR 5 Percenta Yes No Yes No No Mo Mo Senior Ci Bob 27/06/20
CITIZEN
Discount
(5%)
| & Commit || [7] New || €3 Update | | == Delete |

If you don't want this discount to be available on the Point of Sale, select No in the
Enabled field.

If you don't want this discount to be applicable to entire transactions, select No in the
Sales Discount field.

Note: If Sales Discount is enabled, this discount can be applied to both individual
items and to an entire transaction. For example, a 20% discount off all items on
the transaction. Normal discount maximums apply for each item.

Note: If Sales Discount is disabled for transaction-level discounts such as open
discounts, the discount cannot be used.
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Managing discounts

10. If there are some sites where you don't want this discount to be available, type the
names of those sites in the Site Exceptions field.

11. Press |W|.

Note: You should press |M| after each change to make sure the Portal
records your changes correctly, even if you want to make more changes.

The changes are saved to the Portal.
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Managing discounts

Creating a discount for senior citizens

You can create a discount that records the identification from a senior citizens card.

Tip: If you don't need to capture this information, we recommend creating a normal
discount for senior citizens and labelling it "Seniors Discount".

Note: Items cannot be discounted past their discount maximums. See Inventory
Management - Point of Sale tab.

To create a seniors discount:

1. Press " Froducts jn the main menu bar.
2. Press Inventory > Discounts > Discount Editor.

’j_‘ Home E Sales 4@ Customers | [l Products | =2 vision ...J Company 44 History (% Suggestions
Wy Suppliers 4
L4 Inventory /° Administration »
v Procurement » || | Reports 4
- Discounts * "’ Discount Editor
B Aodit *» |<" Bulk Discounts
& Department Maintenance » v' Specials

‘; Department Promotions
g4 Supplier Promotions

U Promation Groups

- Promotions

& Item Rebates

The Discount Maintenance screen is displayed.
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Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:

1 10 10 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(0 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)

3 30 30 Percenta Yes No No No No Mo Mo MNormal Bob 27/06/20
Percent
Discount
(30%)

4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)

5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With

Disability

(20%)

Open 0 Open Dis Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
surcharg-10 Percenta Yes No Yes No No No Mo  Normal Bob 27/06/2(

SEMNIOR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN

Discount

(5%)

oom O

-

| & Commit | | [7] New || €} Update || = Delete

B MNew |

A new entry line is added to Discount Maintenance.

3. Press |

Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Di t| Di t GST Free Di t siteExcep User changeD:

1 10 10 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/20 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No Mo Mo No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No Mo Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(20%)
5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With
Disability
(20%)
Open 1] Open Dis Yes No Yes Mo No Mo Mo Nermal Bob 27/06/2C
Bob 5 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Surcharg -10 Percenta Yes No Yes Mo No Mo Mo Normal Bob 27/06/2C
SEMICR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN
Discount
(5%)
0 0 Percenta Yes No Yes Mo No No Mo MNormal 13/07/2(

-

oom @

|ﬂ Commit | | [] New | |Q Update | ‘ == Delete ‘
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Type the order the discount should be displayed on the Point of Sale in the Map ID
field.

Type a description in the Description field to identify the discount option in the Point
of Sale.

Note: This description appears on the Point of Sale.

Select the type and amount of the discount in the Type and %/$ field

See Discount Maintenance screen on page 292.

Select Senior Citizenin the Discount Type field.

Discount Maintenance
Discount List
Map ID  Descriptii %/$ Type Enabled Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:
1 10 10 Percenta Yes No Yes No No No Mo  MNormal Bob 27/06/2(
Percent
Discount
(10%)
2 15 15 Percenta Yes No Yes MNo No Mo Mo Mormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No No No No Mo Mo MNormal Bob 27/06/2C
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)
5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
with
Disability
(20%)
6 Open 0 Open Dis Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
7 Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
8 Surcharg-10 Percenta Yes No Yes No No No Mo Normal Bob 27/06/2(
9 SENIOR 5 Percenta Yes No Yes No No Mo Mo Senior Ci Bob 27/06/20
CITIZEN
Discount
(5%)
| & Commit || [7] New || €3 Update | | == Delete |

If you don't want this discount to be available on the Point of Sale, select No in the
Enabled field.

If you don't want this discount to be applicable to entire transactions, select No in the
Sales Discount field.

Note: If Sales Discount is enabled, this discount can be applied to both individual
items and to an entire transaction. For example, a 20% discount off all items on
the transaction. Normal discount maximums apply for each item.

Note: If Sales Discount is disabled for transaction-level discounts such as open
discounts, the discount cannot be used.
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10. If there are some sites where you don't want this discount to be available, type the
names of those sites in the Site Exceptions field.

11. Press |W|.

Note: You should press |M| after each change to make sure the Portal
records your changes correctly, even if you want to make more changes.

The changes are saved to the Portal.
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Creating a surcharge that can be applied manually

You can use the discounts system to create a surcharge that you can apply to an individual
item or entire transaction. For example, if a customer requests additional service.

Note: All other normal discount rules apply with the surcharge: you can restrict it to
loyalty members, exclude promotion, special or bulk discount items, and calculate the
surcharge without including the tax on the item.

To create a surcharge:
1. Press & Freducts jn the main menu bar.

2. Press Inventory > Discounts > Discount Editor.

’j_“ Home E Sales ‘,@ Customers | [il] Products | &2 vision m_'] Company 45 History (% Suggestions

By Suppliers ]

4 Inventory * | Administration ’
2 Frocurement ¥ ||| Reports 4
. Discounts * -’ Discount Editor
B Auodit * |<" Bulk Discounts
4

& Department Maintenance » | Specials

j; Department Promotions
g4 Supplier Promotions

B Promotion Groups

# Promotions

25 1t=m Rebates

The Discount Maintenance screen is displayed.
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Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:

1 10 10 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(0 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)

3 30 30 Percenta Yes No No No No Mo Mo MNormal Bob 27/06/20
Percent
Discount
(30%)

4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)

5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With

Disability

(20%)

Open 0 Open Dis Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
surcharg-10 Percenta Yes No Yes No No No Mo  Normal Bob 27/06/2(

SEMNIOR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN

Discount

(5%)

oom O

-

| & Commit | | [7] New || €} Update || = Delete

B MNew |

A new entry line is added to Discount Maintenance.

3. Press |

Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Di t| Di t GST Free Di t siteExcep User changeD:

1 10 10 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/20 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No Mo Mo No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No Mo Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(20%)
5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
With
Disability
(20%)
Open 1] Open Dis Yes No Yes Mo No Mo Mo Nermal Bob 27/06/2C
Bob 5 Percenta Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Surcharg -10 Percenta Yes No Yes Mo No Mo Mo Normal Bob 27/06/2C
SEMICR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN
Discount
(5%)
0 0 Percenta Yes No Yes Mo No No Mo MNormal 13/07/2(

-

oom @

|ﬂ Commit | | [] New | |Q Update | ‘ == Delete ‘
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Type the order the discount should be displayed on the Point of Sale in the Map ID
field.

Type a description in the Description field to identify the discount option in the Point
of Sale.

Note: This description appears on the Point of Sale.

Select the type in the Type and field
See Discount Maintenance screen on page 292.
Type a negative amount to apply in the %/$ field.

For example, to create a surcharge of 10%, type -10 in the %/$ field and select
Percentage in the Type field.

Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount | siteExcep User changeD:

1 10 10 Percenta Yes No Yes No No No Mo  MNormal Bob 27/06/2(
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes MNo No Mo Mo Mormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No No No No Mo Mo MNormal Bob 27/06/2C
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)
5 Person 20 Percenta Yes No Yes Mo No Mo Mo Person W Bob 27/06/2(
with
Disability
(20%)
Open 0 Open Dis Yes No Yes Mo No Mo Mo MNormal Bob 27/06/2(
Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
Ssurcharg-10 Percenta Yes No Yes No No No Mo  Normal Bob 27/06/2(

SENIOR 5 Percenta Yes No Yes No No Mo Mo Senior Ci Bob 27/06/20
CITIZEN

Discount

(5%)

(== TN I ]

| & Commit || [7] New || €3 Update | | == Delete |

If you don't want this discount to be available on the Point of Sale, select No in the
Enabled field.

If you don't want this discount to be applicable to entire transactions, select No in the
Sales Discount field.

Note: If Sales Discount is enabled, this discount can be applied to both individual
items and to an entire transaction. For example, a 20% discount off all items on
the transaction. Normal discount maximums apply for each item.
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10. If there are some sites where you don't want this discount to be available, type the
names of those sites in the Site Exceptions field.

11, Press @UPRLE]

The changes are saved to the Portal.
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Editing discounts

Edit a discount when you want to change the discount's:
" type
* amount
= Point of Sale description
= applicability for whole transactions

= site exceptions.

If you want to disable this discount so it is no longer available on the Point of Sale, see
Disabling discounts on page 288.

If you want to delete the discount so it is removed from Discount Maintenance, see Deleting
discounts on page 290.

To edit a discount:

1. Press & Freducts jn the main menu bar.

2. Press Inventory > Discounts > Discount Editor.

’j"_‘ Home f Sales __':9. Customers | [l Products d Vision  [g] Company 445 History (% Suggestions

L4 Inventory * | Administration

5
B4 Suppliers 3
]
]

2 Procurement ¥ || | Reports
. Discounts - Discount Editor
A Audit " Bulk Discounts

v v v v -
o

£ Department Maintenance » |7 Specials

i_ Department Promotions
g4 Supplier Promotions
H Promotion Groups

§ Promotions

25 1t=m Rebates

The Discount Maintenance screen is displayed.
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Discount Maintenance

Discount List

Map ID  Descriptii %/%

1 10 10
Percent
Discount
(10%)

2 15 15
Percent
Discount
(15%)

3 30 30
Percent
Discount
(30%)

4 SENIOR 20
CITIZEN
Discount
(209%)

5 Person 20

with

Disability

(20%)

Open )

Bob 5

surcharg-10

SENIOR 5
CITIZEN
Discount
(5%)

oom O

Type
Percenta

Percenta

Percenta

Percenta

Percenta

Open Dis
Percenta
Percenta
Percenta

Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User

Yes No Yes Mo No Mo Mo Nermal Bob
Yes No Yes Mo No Mo Mo Normal Bob
Yes No Mo Mo No Mo Mo Normal Bob
Yes No Yes Mo No Mo Yes Senior Ci Bob
Yes No Yes MNo No Mo Mo Person W Bob
Yes No Yes Mo No Mo Mo Normal Bob
Yes No Yes Mo No Mo Mo Normal Bob
Yes No Yes No No Mo Mo  Normal Bob
Yes No Yes Mo No Mo Mo Senior Ci Bob

changeD:
27/06/2( ~

27/06/2(

27/06/2(

27/06/2¢

27/06/2(

27/06/2(
27/06/2(
27/06/2(
27/06/2(

-

| & Commit | | [7] New || €} Update || = Delete

Press the fields in the discount you want to edit.

Make the changes you want in the desired fields.

See Discount Maintenance screen on page 292.

5. Press

|_ () Update |

|.ﬁ Update |

Note: You should only edit one discount at a time. Press after editing
each discount to ensure the Portal stores your changes correctly.
AMC Convergent IT Portal Documentation 285




Managing discounts

Excluding sites from discounts

You can exclude a site from a discount if you want to allow some discounts to only be
available at certain sites. For example, a factory outlet branch may have larger discounts
available than normal sites.

To exclude a site from a discount:

1. Press M Produsts jn the main menu bar.
2. Press Inventory > Discounts > Discount Editor.

T Home f Sales .:E Customers | [l Products | & vision .:l Company #5) History = Suggestions
.;:, Suppliers v
1. Inventory _-é “ Administration »
iy Frocurement ¥ Reporis L}
| " Discounts b . Discount Editor
..& Audit "q. Bulk Discounts
& Department Maintenance Speosals

‘_ Department Promaotions
| EUDDI‘EF Promotions

1 Pramotion Groups

-4 Promotions

@ tt=m Rebates

The Discount Maintenance screen is displayed.

| Discount Maintenance

Discount List

Map ID  Descripth 36§ Typs Enabled Discount Sales Dis Loyalty C Discount Digcownt| GST Fres Discount siteExceg Upser changal:
1 10 n Percenta e M Yas Mo Mo Mo Mz Mormal Bob 27020
Farcent
Discount
[10%)
2 15 15 Percentla Vg i3] Ll Ha o Mo Mo Normal Baob 2706520
ParCent
Discount
[15%)
3 30 an Percenta T M He Mo Ma i[f] Mz  Mormial Bob 2710620
Farcent
Dizcownt
[30%)
4 SEMIOR 20 Percenta el fa Yes M 1] Mo e Seniar
CITIZEN
Discount
[20%]
5 Person 20 Percenta s 5] Yes Na Mo Mo Mo Person W
With
Dizabiity
[20%)
Open a Open Dis Ve i 5] YL Ma [ 5] Mo Mo MNormal
Bab 3 Percenta viees fa Yes Ma i) Mo HNo  Normal
Surchang -10 FPercentla Yed i 5] L] Ha [ 1] Mo Mo MNormal

SEMIOR 5 Percenta i L] Yés M 1] Mo No Sendor (3
CITIZEN

[HsCount

[5%)

g

2706/ 2C

E

270620

2706/ 2C
2706/ 2C
2706 2(
2706/ 2C

EEEER

b Commit New |0 Update | == Delete

3. Press the Site Exceptions field in the discount you want to exclude.
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4. Type the name of the site or sites who should not be able to use this discount.

5. Press .
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Disabling discounts

Disable a discount when you want to remove it from the Point of Sale without deleting it
from Discount Maintenance.

If you want to delete a discount from Discount Maintenance, see Deleting discounts on
page 290.

To disable a discount:

1. Press ® Fraducts in the main menu bar.
2. Press Inventory > Discounts > Discount Editor.

’j_‘ Home E Sales },ﬂ Customers | Wl Products ‘ B3 vision ...J Company 44 History (% Suggestions
Wy Suppliers 4
[y Inventory » /° Administration 3
u Procurement » || | Reports 4

-

- Discounts } Discount Editor

-

B Aodit . Bulk Discounts
& Department Maintenance » v' Specials

i; Department Promotions
g4 Supplier Promotions

1 Promotion Groups

% Promotions

ﬁ Item Rebates

The Discount Maintenance screen is displayed.

Discount Maintenance

Discount List

Map ID  Descriptii %/% Type Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User changeD:

1 10 10 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(0 ~
Percent
Discount
(10%)

2 15 15 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/2(
Percent
Discount
(15%)
3 30 30 Percenta Yes No Mo Mo No Mo Mo Normal Bob 27/06/2(
Percent
Discount
(30%)
4 SENIOR 20 Percenta Yes No Yes No No No Yes Senior Ci Bob 27/06/2(
CITIZEN
Discount
(209%)
5 Person 20 Percenta Yes No Yes MNo No Mo Mo Person W Bob 27/06/2(
with
Disability
(20%)
Open 0 Open Dis Yes No Yes No No Mo Mo MNormal Bob 27/06/2C
Bob 5 Percenta Yes No Yes No No Mo Mo MNormal Bob 27/06/20
Surcharg -10 Percenta Yes No Yes No No No Mo  Normal Bob 27/06/2(

SENIOR 5 Percenta Yes No Yes Mo No Mo Mo Senior Ci Bob 27/06/2(
CITIZEN

Discount

(5%)

oom O

-

| & Commit | | [7] New || €} Update || = Delete
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Press the Enabled field of the discount you want to disable.
Select No.

See Discount Maintenance screen on page 292.

o Update

5. Press

AMC Convergent IT Portal Documentation 289



Managing discounts

Deleting discounts

Delete a discount when you want to remove it entirely from Discount Maintenance. Past
transactions and reports that used this discount are not affected.

Note: Deleted discounts cannot be recovered. If you want to remove a discount from the
Point of Sale without removing it from Discount Maintenance, see Disabling discounts
on page 288.

To delete a discount:

1. Press " Freducts jn the main menu bar.
2. Press Inventory > Discounts > Discount Editor.

’j‘_‘ Home E Sales ‘,@ Customers | [il] Products | &2 vision m_'] Company 45 History (% Suggestions

By Suppliers ]

4 Inventory * | Administration ’
2 Frocurement ¥ ||| Reports 4
- Discounts » } Discount Editor
B Auodit * |<" Bulk Discounts
4

£ Department Maintenance ./ Specials

i_ Department Promotions
g4 Supplier Promotions

B Promotion Groups

# Promotions

25 1t=m Rebates

The Discount Maintenance screen is displayed.
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Discount Maintenance

Discount List

Map ID  Descriptii %/%

1 10 10
Percent
Discount
(10%)

2 15 15
Percent
Discount
(15%)

3 30 30
Percent
Discount
(30%)

4 SENIOR 20
CITIZEN
Discount
(209%)

5 Person 20

With

Disability

(20%)

Open )

Bob 5

surcharg-10

SENIOR 5
CITIZEN
Discount
(5%)

oom O

Type
Percenta

Percenta

Percenta

Percenta

Percenta

Open Dis
Percenta
Percenta
Percenta

Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User

Yes

Yes

Yes
Yes
Yes
Yes

No

Yes

Yes

Mo

Yes

Yes

Yes
Yes
Yes

MNo

No

No

No
No
No
No

Mo

MNo

No

Yes

MNo

Nermal

Normal

MNormal

Senior Ci

Person W

Normal
MNormal
Normal
Senior Ci

Bob

Bob

Bob

Bob

Bob

Eob
Bob
Bob
Bob

changeD:
27/06/2( ~

27/06/2(

27/06/2(

27/06/2¢

27/06/2(

27/06/2(
27/06/2(
27/06/2(
27/06/2(

-

| & Commit | | [7] New || €} Update || = Delete

3. Press [LE'EE].

A confirmation screen is displayed.

o press| % |

The discount is removed from Discount Maintenance.
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Discount Maintenance screen

Use the Discount Maintenance screen to view, edit, delete and create discounts for your
Point of Sale. Discounts are applied by the operator at the Point of Sale to reduce the price

by:
= subtracting a fraction of the item's price
= setting the item price to a fixed price
= setting the transaction line total to a fixed price
= adding a fixed price to the cost of the item
= prompting the operator to type in a discount.

Opening the Discount Maintenance screen

To open the Discount Maintenance screen

1. Press & Froducts iy the main menu bar.
2. Press Inventory > Discounts > Discount Editor.

’j"_‘ Home E Sales },ﬂ Customers | Wl Products | &4 Vision ...J Company 445 History (3 Suggestions
Wy Suppliers 4
i-iéilnventury » @"i' Administration 3
u Procurement » || | Reports 4
. Discounts 4 \ Discount Editor
B Aodit *» | Bulk Discounts
£ Department Maintenance » -/ Specials

ih Department Promotions
g4 Supplier Promotions

1 Promotion Groups

% Promotions

é‘-ﬂ Item Rebates

The Discount Maintenance screen is displayed.
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Discount Maintenance

Discount List

Map ID  Descriptii %/%

1 10 10
Percent
Discount
(10%)

2 15 15
Percent
Discount
(15%)

3 30 30
Percent
Discount
(30%)

4 SENIOR 20
CITIZEN
Discount
(20%)

5 Person 20
With
Disability
(20%)

Open )
Bob 5
surcharg-10

SENIOR 5
CITIZEN
Discount
(5%)

oom O

Type
Percenta

Percenta

Percenta

Percenta

Percenta

Open Dis
Percenta
Percenta
Percenta

Enabled | Discount Sales Dis Loyalty C Discount Discount GST Free Discount siteExcep User

Yes

Yes

Yes
Yes
Yes

No

Yes

Yes

Mo

Yes

Yes

Yes
Yes
Yes

MNo

No

No

No
No
No
No

Mo

MNo

No

Yes

MNo

Nermal

Normal

MNormal

Senior Ci

Person W

Normal
MNormal
Normal
Senior Ci

Bob

Bob

Bob

Bob

Bob

Eob
Bob
Bob
Bob

changeD:
27/06/2( ~

27/06/2(

27/06/2(

27/06/2¢

27/06/2(

27/06/2(
27/06/2(
27/06/2(
27/06/2(

-

| & Commit | | [7] New || €} Update || = Delete
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Discount Maintenance key fields and buttons

Field Description
Map ID The order the discount is displayed on the Point of Sale.
Lower Mao IDs are displayed first.
Description Description of the discount that appears on the Point of
Sale.
%I/$ Either:
= Percentage to subtract from the item's price, if
Percentage type is selected.
= Amount to set the item price or line total to, if
Fixed Amount, Override Total or Amount per Unit
type is selected.
= Amount to add to the item's cost, if Cost Plus type
is selected.
Type Select how the discount works.
For more information on discount types, see Managing
discounts on page 244.
Note: The type of discount selected affects how the
%/$ field behaves.
Enabled Select Yes to make the discount available at the Point of

Sale.

Discount Special

Select Yes to make this discount available to items that
have specials.

294
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Field Description

Sales Discount Select Yes if the discount can be applied to whole
transactions.

Loyalty Only Select Yes to restrict this discount to loyalty members
only.
Discount Bulk Discount Select Yes to make this discount available with bulk

discount pricing.

Discount Promo Select Yes to make this discount available with
promotions.
GST Free Select Yes to remove any tax from this item and then

calculate any further discount using the tax-free price.

Discount Type Select the discount eligibility:

= Normal discounts are eligible to all customers.

= Senior citizen discounts require a valid senior's
card to be presented at the transaction, and prints a
second copy of the receipt for the customer to sign
for your records.

= Person with Disability discounts require a valid
disability card to be presented at the transaction.

Site Exceptions Type the name of any sites that should not have access
to this discount.

User Name of the Portal user who last changed the discount.
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Field Description

Change Date Date the discount was last edited.

Note: This field is not editable.
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Managing bulk discounts

Bulk discounts offer a lower per-unit price for a specific item when a customer purchases
above certain quantity of that item. You can create as many bulk discounts as you need, and
the Portal ensures the correct discount is applied at the Point of Sale.

Note: Bulk discounts only apply to quantities of an identical item. If you want to create a
discount based on a customer purchasing a quantity of mixed items, see Managing
promotions on page 127.

For example, if an item normally costs $10 per unit, you can create bulk discounts at:

= 5 or more units, which discounts the price to $9 per unit.
= 10 or more units, which discounts the price to $8 per unit.
The highest applicable discount is automatically used, so if a customer purchases:

= 8 units, the 5-or-more discount is applied and they pay (8 x $9) $72.
= 12 units, the 10-or-more discount is applied, and they pay (12 x $8) $96.

Note: The discount structure is not tiered; the same discounted price is applied to
all units purchased, not just the units purchased above the required quantity.

Also see Inventory Management - Bulk Discount tab on page 308.
What you can do:

1. Creating a bulk discount for an item on page 298.
2. Editing a bulk discount for an item on page 302.
3. Deleting a bulk discount from an item on page 306.
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Creating a bulk discount for a

n item

Create a bulk discount for an item to offer a lower per-unit price when a customer purchases

a certain quantity of an item.

Note: Bulk discounts only apply to quantities of an identical item. If you want to create a
discount based on a customer purchasing a quantity of mixed items, see Managing

promotions on page 127.

To create a bulk discount for an item:

1. Press & Freducts jn the main menu bar.

2. Press Inventory > Administration > Edit Item.

£

Ta Home .

ﬁ Sales ‘ﬁ} Customers | [l] Products =

Vision m_'] Company

By Suppliers ]

44 History (& Suggestions

"‘w Inventory »

- Administration

“;‘ Company Options

2! Procurement »

._..J Industry

»

| | Reports

Discounts

3. Search for the item you want to edit.

2 Audit
i, Department Maintenance

3
.3
.4
3
.3

-ﬂ_ﬂj Site Options

:{5 Mew Item

Al Edit Ttem

iy Price Change (Global)

See Finding an item using the search screen on page 6.

j Price Change (Release)
“z Bulk Price Change

¢~ Edit Embedded Barcodes
B Kit Manufacture

qjm Inventory Import

Hi Pending Imports

‘Ea Rebate Claims Import
% Edit PLU Group

’%"», Edit Groups

The Details tab of the Inventory Management screen is displayed.

Press the Bulk Discount tab.

The Bulk Discount tab of the Inventory Management screen is displayed.
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Inventory Management

Ttem Code: 392

Site:

Bulk Discount | Specials | Promotions = Table / Home | Information | Ingredients = Control

Item Description: Chicken Bbg Last Change:
Created:

Details | Pricing | Stock Control | Point Of Sale | Barcodes

Ref # Quantity Break Discount %

Mo Bulk Discounts 0 o]

Chadstone
28/02/2010 By Bird, Bob

28/02/2010

Discount Price

Current Price Expiry Date
$6.99 $6.99 30/12/1899
| @4 Update | |4k Add | | == Delete |

»~Find | [ 7] New

ﬂ Save

5. Press

|+ Add i|

A new entry is added to the bulk discount grid.

6. Press the Quantity Break column of the new grid entry.

Inventory Management

Item Code: 392 Site:

Item Deseription:  Chicken Bbg Last Change:

Created:

Details | Pricging || Stock Control | Point Of Sale | Barcodes

Ref = Quantity Break Discount %
=il £ 0

Bulk Discount | Specials | Promotions = Table / Home | Information | Ingredients | Control

Chadstone
28/02/2010 By Bird, Bob

28/02/2010

Discount Price

Current Price Expiry Date
$6.99 $6.99 9/09/2014
| @ update | | 4+ Add | | = Delete |

»~ Find New

i Save

7. Type the minimum number of units the customer must purchase for this bulk discount

to apply.

For example, if a customer must purchase 5 or more units to qualify for the bulk

discount, type 5.
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8. Press the Discount Price column of the new grid entry.

Inventory Management

Item Code: 392

Site: Chadstone
Item Description: Chicken Bbg Last Change: 28/02/2010 By Bird, Bob
Created: 28/02/2010
Details | Pnang | Stock Control | Point Of Sale | Barcodes | Bulk Discount | Specials | Promotions = Table / Home | Information | Ingredients | Control
Ref = Quantity Break Discount % Discount Price Current Price Expiry Date
-1 5 21.459 $5.49 $6.99 9/09/2014

| @@ Update | | 4 Add | | = Delete |

- Find New | | Save

Type the discounted price per-unit the customer will pay if they purchase.

For example, if the customer can purchase 5 for $10, type 2.00.

Note: The Discount % column is automatically calculated. You cannot create a

bulk discount using the Discount % column. Type the per-unit price in the
Discount Price column

10. Press the Expiry column of the new grid entry.

Inventory Management

Item Code: 392 Site: Chadstone

Item Description: Chicken Bbg Last Change: 2B8/02/2010 By Bird, Bob

Created: 28/02/2010
Details | Pricing | Stock Control | Point Of Sale | Barcodes | Bulk Discount | Specials | Promotions = Table / Home | Information | Ingredients | Control
Ref £ Quantity Break Discount % Discount Price Current Price
-1 5

Expiry Date
0/09/2014

21.459 $5.49 $6.99

| @ Update | | 4+ Add | | = Delete |

+~' Find New | ] Save
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11. Type the date that this bulk discount option is available until.

For example, if you want the discount to run for 3 months, type in the date 3 months
from the current date.

12. Press |%|

Note: You should press %| after each change to make sure the Portal

records your changes correctly, even if you want to make more changes.

The changes are saved to the Portal.
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Editing a bulk discount for an

item

Edit a bulk discount for an item when you want to change:

= the number of items that must be purchased to enable the discount

= the discount price applied
= the date the discount expires.

To edit a bulk discount item:

1. Press & Freducts iy the main menu bar.

2. Press Inventory > Administration > Edit Item.

’;_I‘ Home ﬁ Sales ,_,'& Customers | [l Products | =2

=

Vision mJ Company

B4 Suppliers 3

44 History (% Suggestions

i Inventory

/~ Administration

“;‘ Company Options

2! Procurement »

] tndustry * ¢

| | Reports

Discounts

3. Search for the item you want to edit.

2 Audit

£. Department Maintenance

»

4 qu' Site Options

b | oy New Item

* | 44 Edit Ttem

¥ | i Price Change (Global)

See Finding an item using the search screen on page 6.

5 Price Change (Release)
“z Bulk Price Change

¢~ Edit Embedded Barcodes
B Kit Manufacture

qjm Inventory Import

Hi Pending Imports

‘i Rebate Claims Import
% Edit PLU Group

E}, Edit Groups

The Details tab of the Inventory Management screen is displayed.

4. Press the Bulk Discount tab.

The Bulk Discount tab of the Inventory Management screen is displayed.
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Inventory Management

Item Code: 39 Sita: Chadstone
Item Description: Chicken Bba Last Change:  28/02/2010 By Bird, Bob
Created: 28/02/2010
Details | Pricing | Stock Control | Point Of Sale | Barcodes | Bulk Discount | Specials | Promotions = Table / Home | Information | Ingredients | Control
Ref = Quantity Break Discount % Discount Price Current Price Expiry Date
-1 5 21.459 $5.49 $6.99 9/09/2014

€3 Update | <4 Add | | == Delete

- Find New | ] Save

5. Press the bulk discount entry that you want to edit.

If you want to change the number of units the customer must purchase, press the
Quantity Break column of the grid entry.

Inventory Management

Item Code: 39 Sita: Chadstone
Item Description: Chicken Bba Last Change:  28/02/2010 By Bird, Bob
Created: 28/02/2010
Details | Pricing | Stock Control | Point Of Sale | Barcodes | Bulk Discount | Specials | Promotions = Table / Home | Information | Ingredients | Control
Ref = Quantity Break Discount % Discount Price Current Price Expiry Date
-1 5 0 $6.99 $6.99 9/09/2014

€3 Update | <4 Add | | == Delete

- Find New | ] Save

7. Type the minimum number of units the customer must purchase for this bulk discount
to apply.

For example, if a customer must purchase 5 or more units to qualify for the bulk
discount, type 5.

8. If you want to change the bulk discount price that is applied, press the Discount Price
column of the new grid entry.

AMC Convergent IT Portal Documentation 303



Managing bulk discounts

Inventory Management

Item Code: 392 Site: Chadstone
Item Description: | Chicken Bba Last Change:  28/02/2010 By Bird, Bob

Created: 28/02/2010
Details | Pnang | Stock Control | Point Of Sale | Barcodes | Bulk Discount | Specials | Promotions = Table / Home | Information | Ingredients | Control
Ref = Quantity Break Discount % Discount Price Current Price Expiry Date
=l 5 21.459 $5.49 $6.99 9/09/2014

| @ update | | 4+ Add | | = Delete |

- Find New | | Save

9. Type the discounted price per-unit the customer will pay if they purchase.

For example, if the customer can purchase 5 for $10, type 2.00.

Note: The Discount % column is automatically calculated. You cannot create a

bulk discount using the Discount % column. Type the per-unit price in the
Discount Price column

10. If you want to change the date the bulk discount expires, press the Expiry column of
the new grid entry.

Inventory Management

Item Code: 392

Site: Chadstone
Item Description: Chicken Bba Last Change:  28/02/2010 By Bird, Bob
Created: 28/02/2010
Details | Pncng | Stock Control | Point Of Sale = Barcodes | Bulk Discount | Specials | Promotions = Table / Home | Information | Ingredients | Control
Ref # Quantity Break Discount % Discount Price Current Price
-1 5

Expiry Date
Q/09/2014

21.459 $5.49 $6.99

| @ update | | 4+ Add | | = Delete |

' Find New | | Save
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11. Type the date that this bulk discount option is available until.

For example, if you want the discount to run for 3 months, type in the date 3 months
from the current date.

12. Press |%|

Note: You should press %| after each change to make sure the Portal

records your changes correctly, even if you want to make more changes.

The changes are saved to the Portal.
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Deleting a bulk discount from an item

You can delete a bulk discount from an item.

Note: If you want to suspend a bulk discount without deleting it, you can edit the expiry
date instead. See Editing a bulk discount for an item on page 302.

To delete a bulk discount from an item:

1. Press " Fredusts jn the main menu bar.
2. Press Inventory > Administration > Edit Item.

T Home E Sales ‘ﬁ} Customers | [l] Products | B2 vision m_'] Company 44 History (¥ Suggestions
By Suppliers »
"‘w Inventory » |~ Administration 4 _ﬁ" Company Options
i Procurement » | | Reports 4 qu' Site Options
] tndustry ¥ |7 Discounts ¥ | g New Item
S Audit ¥ | 4 Edit Item
i, Department Maintenance ¥ iy Price Change (Global)

j Price Change (Release)
“z Bulk Price Change

¢~ Edit Embedded Barcodes
B Kit Manufacture

qjm Inventory Import

Hi Pending Imports

‘Ea Rebate Claims Import
% Edit PLU Group

’%"», Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 6.

The Details tab of the Inventory Management screen is displayed.
4. Press the Bulk Discount tab.

The Bulk Discount tab of the Inventory Management screen is displayed.
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5. Press the bulk discount entry that you want to delete.

AMC Convergent IT Portal Documentation

Item Code: 392 Site: Chadstone

Item Description: | Chicken Bbg Last Change:  28/02/2010 By Bird, Bob
Created: 28/02/2010

Details | Pricing | Stock Control | Peint Of Sale | Barcodes | Bulk Discount | Spedals

Ref =

Promotions = Table / Home | Information | Ingredients | Control
Quantity Break Discount % Discount Price Current Price Expiry Date
=il -] 21.459 $5.49 $6.99 9/09/2014 -
|ﬁ Update

4 Add | | = Delete |

| /~'Find | [ New | Save
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Inventory Management - Bulk Discount tab

Use the Bulk Discount tab of the Inventory Management screen to manage discounts for
bulk purchases of an item.

See Managing bulk discounts on page 297.

Opening the Bulk Discount tab
To open the Bulk Discount tab:

1. Press " Preducts jn the main menu bar.
2. Press Inventory > Administration > Edit Item.

’;_I‘ Home E Sales ‘,@ Customers | [l] Products | B2 vision mJ Company 45 History (¥ Suggestions
By Suppliers »
"‘w Inventory » |~ Administration 4 _ﬁ" Company Options
i Procurement » || | Reports 4 ﬂ_ﬂj- Site Options
] tndustry ¥ | Discounts b | oy New Item
S Audit ¥ | 4 Edit Item
£. Department Maintenance ¥ i Price Chanage (Global)

j Price Change (Release)
“z Bulk Price Change

¢~ Edit Embedded Barcodes
B Kit Manufacture

qjm Inventory Import

Hi Pending Imports

‘i Rebate Claims Import
% Edit PLU Group

E}, Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 6.

Note: If you want to create a new item, see Creating a new item.

The Details tab of the Inventory Management screen is displayed.

4. Press the Bulk Discount tab.

The Bulk Discount tab of the Inventory Management screen is displayed.

308 AMC Convergent IT Portal Documentation



Managing bulk discounts

Inventory Management
Ttem Code: 392 Site: Chadstone
Item Description: Chicken Bbg Last Change: 28/02/2010 By Bird, Bob
Created: 28/02/2010
Details  Pricing | Stock Control | Point Of Sale | Barcodes | [Bulk Discount | Spedials | Promotions = Table / Home | Information | Ingredients = Control
Ref # Quantity Break Discount % | Discount Price | Current Price .Expiry Date
Mo Bulk Discounts 0 1] %$6.99 $6.99 30/12/1899 -

[@ Update | |4 Add | [ = Delete |

| [s/Find | [ new | | save |
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Inventory Management - Bulk Discount tab key fields and
buttons

Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description
Item Code Unique code identifying the item. For reporting
integrity, this item code can never be used by another
item.
Item Description Description of the item used throughout the Portal. This

description is not used on the Point of Sale.

See Inventory Management - Point of Sale tab.

Site The site selected for the current item configuration.
Items can be configured on a per-site basis, offering
different prices, availability or procurement management
per site.

See Copying an item to another site.

Last Change Date this item was last changed, and the name of the
Portal operator who changed it.

Created Date the item was created.

| s~ Find | Switch the Inventory Maintenance screen to another

item.

See Finding an item with a search field on page 12.
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Field Description

| || New | Create a new item.

See Creating a new item.

b save | Save changes to the item.

Bulk Discount tab key fields and buttons

Field Description
Ref # A reference for the discount used by the Portal.
Quantity Break The purchase quantity at which this discount activates.

Note: Only the highest applicable quantity discount is
applied per purchase. For example, if you have one
discount with a quantity break of 10 and another
discount with a quantity break of 25, then purchasing
12 units of the item activates the 10-item discount,
but not the 25-item discount. Purchasing 30 units of
the item activates the 25-item discount, but not the
10-item discount.

Discount % The percentage that is discounted off the item unit price.
For example, a 25% discount is 25. This column is
automatically calculated by the Portal and cannot be

edited.

Discount Price Type the discounted price of the item per unit at this
quantity.

Current Price The current retail-level price of the item.
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Field Description

Expiry Date The date this bulk discount is active until.
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Bulk discount report screen

Replace this text with a brief paragraph description of the main purpose of this window.

Opening (windowname)
To open (windowname):
1. The first step to opening the window name
The windowname is displayed
Image of window.

For a list of things you can do with this window, see

WIndowname key fields and buttons

Name of area

Paragraph introducing area

Managing bulk discounts

Field

Description

Images of fields go here.
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Managing price specials

You can create temporary prices on individual items to promote them. Specials can be set to
start and end at specific dates and times per site.

Also see Inventory Management - Specials tab on page 322.
What you can do:

= Creating a price special on page 315.
= Editing a price special on page 318.
= Deleting a price special on page 320.
= Viewing price specials on page 326.
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Managing price specials

Create a special price if you want to make an individual item a different price at a specific
site for a set period, such as a week, or a 24 hour period. Specials can be scheduled in
advance, and must run for a minimum of one hour.

You can have multiple specials for items overlapping. If specials overlap, the Portal applies

the lowest available price.

Note: Specials work on an individual item, with no prerequisite purchases or quantities.
If you want to reduce the price only when a certain quantity is purchased, see Managing
bulk discounts on page 297. If you want to reduce the price only when certain items are
bought, or apply the same discount across a range of items, see Managing promotions on
page 127. For more information on the ways you can set and change prices in the Portal,

see Pricing and promotions on page 5.

To create a special:

1. Press M Freducts jn the main menu bar.

2. Press Inventory > Administration > Edit Item.

’_{._?‘ Home @ Sales _':_?. Customers | [l Products | Ei vision [5] Company 44 History (¥ Suggestions
By Suppliers »
hw Inventory 4 ji' Administration * | i/ Company Options
2 Procurement » || Reports 4 qu' Site Options
] tndustry ¥ |7 Discounts ¥ | g New Item
S Audit ¥ | 4 Edit Item
i, Department Maintenance ¥

3. Search for the item you want to edit.

i Price Change (Global)

See Finding an item using the search screen on page 6.

i* Price Change (Release)
“z Bulk Price Change

¢~ Edit Embedded Barcodes
B Kit Manufacture

qjm Inventory Import

Hi Pending Imports

‘Ea Rebate Claims Import

% Edit PLU Group

=';';/z. Edit Groups

The Details tab of the Inventory Management screen is displayed.

Press the Specials tab.

The Specials tab of the Inventory Management screen is displayed.
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10.

316

Inventory Management

Ttem Code: 392

92 Site: Chadstone
Item Description Chicken Bbg Last Change: 28/02/2010 By Bird, Bob
Created: 28/02/2010

Details | Pricing | Stock Control | Point Of Sale | Barcodes | Bulk Discount | Specials | Promotions = Table / Home | Information | Ingredients | Control

Start Date Start Hour Start Time Expiry Date

Expiry Hour Expiry Time Price Current Price
30/12/1899 No Specials 30/12/1899

No Specials $0.00 $6.99

‘4 Update Specials Add Special Delete Specials

- Find | New I save

See Inventory Management - Specials tab on page 322.

Select the site you want to create a special for in the Site drop-down list, if necessary.
PFGSS| Add Special |

A new entry is added to the Specials grid.

Inventory Management

Item Code: 300 Site: Chadstone
Item Description: |Banana Muffin Last Change: 9/04/2015 By bob
Created: 28/02/2010
Datails | Pricing | Stock Control | Point Of Sale | Barcodes = Bulk Discount | Specials = Promotions | Table / Home = Information = Ingredients = Control
Start Date Start Hour Start Time Expiry Date Expiry Hour Expiry Time Price Current Price
20/04/2015 0 27/04/2015 23 $2.57 §$2.57

) Update Specials Add Special Delate Specials
Find | |[[] New | |[J Save | | Sales

Type the date you want the special to start in the Start Date grid field.
Type the time you want the special to start in the Start Hour grid field.

Details | Pricing | Stock Control | Peint Of Sale | Barcodes | Bulk Discount | Specials | Promotions | Table / Home

Information Ingredients ( ontrol
Start Date Start Hour Start Time Expiry Date Expiry Hour Expiry Time Price Current Price
20/04/2015 0 27/04/2015 23 $2.57 $2.57

Type the date you want the special to end in the Expiry Date grid field.
Type the time you want the special to end in the Expiry Hour grid field.
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Details | Pricing | Stock Control | Point Of Sale | Barcodes | Bulk Discount | Specials | Promotions | Table / Home | Information | Ingredients = Control
Start Date Start Hour Start Time Expiry Date Expiry Hour Expiry Time Erice Current Price
20/04/2015 0 27/04/2015 23 $2.57 $2.57

11. Type the special price you want the item to have in the Price field.

Details | Pricing | Stock Control | Point Of Sale | Barcodes | Bulk Discount | Specials | Promotions | Table / Home | Information | Ingredients = Control
Start Date Start Hour Start Time Expiry Date Expiry Hour Expiry Time Erice Current Price
20/04/2015 0 27/04/2015 23 $2.57 $2.57

12 Presslq Update Specials |

The special is saved. The Portal automatically completes the Start Time and Expiry
Time fields.
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Editing a price special
Edit a price special if you want to change the start or end time, or change the special price.
To edit a price special:

1. Press & Froducts in the main menu bar.

2. Press Inventory > Administration > Edit Item.

’;_I‘ Home E Sales ‘,@ Customers | [l] Products | B2 vision mJ Company 45 History (¥ Suggestions

By Suppliers ]

I Inventory  } | Administration

-

“;‘ Company Options

i Procurement » || | Reports 4 ﬂ_ﬂj- Site Options
] tndustry ¥ | Discounts b | oy New Item
S Audit ¥ | 4 Edit Item

i, Department Maintenance ¥ iy Price Change (Global)

j Price Change (Release)
“z Bulk Price Change

¢~ Edit Embedded Barcodes
B Kit Manufacture

qjm Inventory Import

Hi Pending Imports

‘i Rebate Claims Import
% Edit PLU Group

E}, Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 6.

The Details tab of the Inventory Management screen is displayed.
4. Press the Specials tab.

The Specials tab of the Inventory Management screen is displayed.
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Ttem Code: 392

Site: Chadstone
Item Description: Chicken Bbg Last Change: 28/02/2010 By Bird, Bob
Created: 28/02/2010
Details  Pricng | Stock Control | Point Of Sale  Barcodes = Bulk Discount | Specals | Promotions = Table / Home | Information | Ingredients | Control
Start Date Start Hour Start Time Expiry Date Expiry Hour Expiry Time Price Current Price
30/12/1899 No Specials 30/12/1899 Mo Speaals $0.00 $6.99

| €4 Update Specials | | Add Special

Delete Speaals |

»~Find | [ 7] New

ﬂ Save

See Inventory Management - Specials tab on page 322.

5. Select the site you want to edit a special for in the Site drop-down list, if necessary.

6. Press the special in the Specials grid you want to edit.

Inventory Management
Item Code: 300 Site: Chadstone

Item Description: |Banana Muffin Last Change: 9/04/2015 By bob

Created: 28/02/2010
Details | Pricing | Stock Control | Point Of Sale | Barcodes = Bulk Discount || Specials | Promotions | Table / Home = Information = Ingredients = Control
Start Date Start Hour Start Time Expiry Date Expiry Hour Expiry Time Price Current Price
20/04/2015 0 27/04/2015 23 $2.57 §$2.57

| @4 Update Specials | | Add Special

|/ Find | | [ New | | Save

7. Type the new start and end times, or new price into the grid fields.

Delate Specials

Sales

Note: You cannot edit the Start Time and Expiry Time fields. These are
automatically calculated by the Portal. To change the time the special starts or
ends, change the Start Date, Start Hour, Expiry Date and Expiry Hour fields.

8 Press | () Update Specials |

The changes are saved.
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Deleting a price special

Delete a price special when you want to remove it entirely from Inventory Maintenance.

Note: You can edit a special if you want to edit it early. See Editing a price special on

page 318.

To delete a price special:

1. Press ™ Freducts jn the main menu bar.

2. Press Inventory > Administration > Edit Item.

£

{§ Home E Sales ‘ﬁ} Customers | [l] Products

=

El vision

By Suppliers ]

m;:] Company

44 History (& Suggestions

"‘w Inventory »

-

- Administration

“;‘ Company Options

2! Procurement »

] tndustry LF

3. Search for the item you want to edit.

-

| | Reports

-

Discounts

-

2 Audit
i, Department Maintenance ¥

-ﬂ_ﬂj Site Options
{5 MNew Item
Al Edit Ttem

iy Price Change (Global)

See Finding an item using the search screen on page 6.

j Price Change (Release)
“z Bulk Price Change

¢~ Edit Embedded Barcodes
B Kit Manufacture

qjm Inventory Import

Hi Pending Imports

‘Ea Rebate Claims Import
% Edit PLU Group

’%"», Edit Groups

The Details tab of the Inventory Management screen is displayed.

Press the Specials tab.

The Specials tab of the Inventory Management screen is displayed.
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Inventory Management
Ttem Code: 392 Site: Chadstone
Item Description: Chicken Bbg Last Change: 28/02/2010 By Bird, Bob

Created: 28/02/2010

Details  Pricng | Stock Control | Point Of Sale  Barcodes = Bulk Discount | Specals | Promotions = Table / Home | Information | Ingredients | Control

Start Date Start Hour Start Time Expiry Date Expiry Hour Expiry Time Price Current Price
30/12/1899 No Specials 30/12/1899 Mo Speaals $0.00 $6.99 -

|42 Update Specials | | Add Special | | Delete Specials |

|/ Find | | new | [ save

See Inventory Management - Specials tab on page 322.

5. Select the site you want to delete a special from in the Site drop-down list, if
necessary.

6. Press the special in the Specials grid you want to edit.

Inventory Management

Item Code: 300 Site: Chadstone
Item Description: |Banana Muffin Last Change: 9/04/2015 By bob
Created: 28/02/2010

Details | Pricing | Stock Control | Point Of Sale | Barcodes = Bulk Discount || Specials | Promotions | Table / Home = Information = Ingredients = Control

| Start Date Start Hour Start Time Expiry Date Expiry Hour Expiry Time Price Current Price
| 20/04/2015 0 27/04/2015 23 $2.57 $2.57 )

| €3 Update Specials | | Add Special | | Delete Specials |

-| [FFind| [[]New | [ Save | [Sales

7 Press | Delete Specials |

8. The special is deleted.
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Inventory Management - Specials tab

Use the Specials tab of the Inventory Management screen to manage item specials.

Opening the Specials tab
To open the Specials tab:

1. Press " Preducts jn the main menu bar.
2. Press Inventory > Administration > Edit Item.

f{‘ Home E Sales ‘,@ Customers | [l] Products | B2 vision mJ Company 44 History (% Suggestions
By Suppliers »
"‘w Inventory » |~ Administration 4 _ﬁ" Company Options
i Procurement » || | Reports 4 ﬂ_ﬂ;- Site Options
] tndustry ¥ | Discounts b | oy New Item
S Audit ¥ | 4 Edit Item
i‘ Department Maintenance ¥ iy Price Change (Global)

j Price Change (Release)
“z Bulk Price Change

¢~ Edit Embedded Barcodes
B Kit Manufacture

"‘.'_5',55 Inventory Import

Hi Pending Imports

‘i Rebate Claims Import
% Edit PLU Group

@1 Edit Groups

3. Search for the item you want to edit.

See Finding an item using the search screen on page 6.

Note: If you want to create a new item, see Creating a new item.

The Details tab of the Inventory Management screen is displayed.
4. Press the Specials tab.

The Specials tab of the Inventory Management screen is displayed.
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Inventory Management

Ttem Code: 392 Site: Chadstone
Item Description: Chicken Bbg Last Change: 28/02/2010 By Bird, Bob
Created: 28/02/2010
Details | Pricing | Stock Control | Point Of Sale | Barcodes | Bulk Discount | Specials | Promotions = Table / Home || Information | Ingredients | Control
Start Date Start Hour Start Time Expiry Date Expiry Hour Expiry Time Price Current Price
30/12/1899 No Specials 30/12/1899 Mo Speaals $0.00 £6.99

{g Update Specials Add Special Delete Speaizls

- Find _ | New I save

Inventory Management - Specials tab key fields and buttons
Common fields and buttons

Some fields and buttons are common to all Inventory Maintenance screen tabs.

Field Description
Item Code Unique code identifying the item. For reporting
integrity, this item code can never be used by another
item.
Item Description Description of the item used throughout the Portal. This

description is not used on the Point of Sale.

See Inventory Management - Point of Sale tab.

Site The site selected for the current item configuration.
Items can be configured on a per-site basis, offering

different prices, availability or procurement management
per site.

See Copying an item to another site.
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Field

Description

Last Change

Date this item was last changed, and the name of the
Portal operator who changed it.

Created Date the item was created.
| s~ Find | Switch the Inventory Maintenance screen to another
item.
See Finding an item with a search field on page 12.
| L] New | Create a new item.
See Creating a new item.
i Save |

Save changes to the item.

Specials tab key fields and buttons

Field Description
Start Date The date the special starts.
Start Hour The time of day the special starts.
Start Time The hour, time and second the special starts, in twenty-

four hour time.

Note: This field is automatically calculated by the
Portal and is not editable.
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Field Description
Expiry Date The date the special stops running.
Expiry Hour The time of day the special stops running.
Expiry Time The hour, time and second the special ends, in twenty-

four hour time.

Note: This field is automatically calculated by the
Portal and is not editable.

Price

The special price to use for the duration of the special.

Note: This price applies to the retail price level only.

Current Price

The current retail price of the item.

| € Update Specials |

Save any changes made to your specials.

See Editing a price special on page 318.

| Add Special |

Create a new special.

See Creating a price special on page 315.

| Delete Specials |

Delete the selected special.

See Deleting a price special on page 320.
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Viewing price specials

Use the Specials report to view the specials running on the Portal during a given period.

Opening the Specials report

To open the Specials report:

1.
2.

326

Press M Products from the menu bar.

Press Inventory > Discounts > Specials.

AR

i Home _'_":_'. Site Map ™ Sales ML Customers | B Products | R vision il Cormpamny # History (% Suggestions
% Supphers k
Uy Inwentary  * | Administration

¥
12 Procurement ¥ Reports L
Discounts k" Discount Editor
I Audit L] Bulk Discounts
*

& Department Maintenance Specals

ok Degartment Promotions
B Supplier Promichbions

4. Promotion Groups

8 Fromotions

g tem Aebates

The Specials report is displayed.

: >

Specials report
Site

Doz siplicn e Sae Stan Date  Sta Time End Dale | End Time | Price Chadsiona
Chast

Banana 00 Chadstone 12-Mary- 080000 1S hlay- 220000 £1.57

tuiffin 2015 2015 Expiry After
Sear2015

Add o Favourites
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Specials report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

Expiry After Select to filter the report to specials that expire after
this date.

AMC Convergent IT Portal Documentation

327



Managing price specials

Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
. The name of the relevant site.
Site/
Description
Item/ Description of the item.
Description

Note: Click on the description
to access other options in a
popup menu.

Item Number /

The item code of the item.

Item
Start Date Date the special runs from.
Start Time Time the special runs from on the
start date.
End Date Date the special stops.
End Time Time the special stops on the end
date.
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Field Description

Price Price of the item during the
special.
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Account

An account is a general ledger structure that categorises particular kinds of income or
expenditure for financial reports. Accounts may also be called Ledgers in the Portal.

Aged balance

An aged balance is an amount of money owed that has been adjusted to factor an interest
rate applied over time. For example: you owe a creditor $1000, with a 10% interest. You
pay $700, leaving $300 still to pay. After the interest period elapses, 10% interest is applied
to the remaining $300. Your aged balance is now $330.

Balance

A balance is the total amount of money owed either by yourself to a creditor, or by a debtor
to you. A balance may be:

= Positive, indicating money is owed.
= Zero, indicating no money is owed.

= Negative, indicating the party who owed money has over-paid. For example, if you
pay a creditor $1000 when you only owed $999, your balance would be -$1.

Barcode

A barcode is a string of numbers that links to an item. Items can have multiple barcodes
assigned to them. Some barcodes called Price Embedded Barcodes encode information such
as the quantity, weight or price of the item into the barcode. You can configure different
types of price embedded barcodes in the Portal.

Batch (kit manufacture)

When manufacturing kits, a batch identifies a single point in time where a specified number
of kits were manufactured together.

Batch (stock take)

When performing a continuous stock take, a batch identifies a collection of items scanned at
one time by one or more PDTSs.

Brand

A brand is a means of identifying items that belong to the same product line. Items can only
have one brand, but items from different suppliers may have the same brand.
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Company

A company represents your organisation within the Portal. A company can have one or
more sites, representing physical locations of stores, including online stores. Some Portal
configurations and features affect the entire company, other configurations can be specified
per site.

Complete Order
A customer order is complete when:

=  The order has been fulfilled on the Portal.

= The order has been marked as paid in full on the Portal or the customer has paid the
remaining amount on the Point of Sale.

= The order has been collected or delivered.
Contract

A contract is a set of rules dictating the price, quantity and incentives offered by a supplier
for a specific item, used by the Portal when calculating the best supplier to purchase a
particular quantity of that item. Each contract relates to a single supplier and item, and you
can have multiple contracts for each supplier and each item.

Controlled purchase order / Controlled requisition

A controlled purchase order or requisition cannot be finalised until it has been authorised by
Head Office.

Cost matrix / price matrix

A cost matrix or price matrix is a means by which the Portal can automatically calculate the
price of an item at each price level based on the item's supplier cost. You can create
multiple cost levels, so that the price levels of an item that cost $5 might be calculated very
differently from an item that cost $10.

A price matrix can be:

= Department-based, where all items within a department follow the same cost level
rules.

= Supplier-based, where all items from the same supplier follow the same cost level
rules.

Only one method can be used. You can also elect to use neither.
Credit adjustment

A credit adjustment adds credit to a balance, decreasing the amount of money owed. For
example, if you owed a creditor $100, a $10 credit adjustment would mean you owed $90.
Credit adjustments are usually used to correct errors. If you need to decrease money owed
due to a refund or return, you should use a credit note instead.
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Credit limit

A credit limit is the maximum amount of money a debtor is allowed to owe your
organisation at any one time. For example, if a debtor's credit limit is $1000 and they
already owe $900, they can only go into debt to the value of another $100.

Credit note

A credit note adds credit to a balance, decreasing the amount of money owed. It is usually
created when a balance needs to be adjusted due to a return, refund or rebate.

Creditor

A creditor is an entity to whom your company owes money. They may be a supplier,
providing the items your company sells, or they may provide another service, such as a
cleaner. The Portal treats suppliers and creditors the same. They have a balance tracking
how much you owe them, and a credit limit that determines how much your company is
allowed to owe them at a time.

Creditor payment

A creditor payment is a Portal record of paying invoices or debit adjustments. More than
one invoice or debit adjustment may be paid either partially or in full in a single payment
record. Creditor payments are a Portal record only and are not connected to your bank
account.

Cross-reference

A cross-reference records the supplier's internal item code for an item to streamline the
ordering process. Cross-references can make stock receipting easier, if suppliers use their
internal codes on delivery dockets. Cross-references are also required to use the Portal Data
Interchange (PDI) feature.

Colour

A colour is one of the three item variation options under Fashion. An item with a designated
style may have a colour defined, as well as a size. The terms colour size and style may be
renamed for your Portal configuration.

Customer

A customer is a person or organisation who purchases items in advance, to be collected or
delivered at a later date. Customers may also have debtor accounts, where they are allowed
to owe money to your organisation and can pay off that debt via the Point of Sale.

Debit adjustment

A debit adjustment debits a balance, increasing the amount of money owed. For example, if
you owed a creditor $100, a $10 debit adjustment would mean you owed $110. Debit
adjustments are usually only used for corrections. If you need to record a charge due to an
order of goods or services, you should use an invoice.
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Delivery docket

A delivery docket is a type of stock receipt that records the incoming stock without creating
a creditor invoice. Delivery dockets cannot record delivery fees or discounts. You can
match delivery docket stock receipts to creditor invoices.

Department

A department is a means of categorising items in your inventory. Items can belong to only
one department. Depending on your Portal configuration, you may have up to five levels of
departments in a hierarchy, by default called Departments, Sub Departments, Categories,
Sub Categories and Ranges.

Note: This documentation uses the Portal default names for these levels: Department
and Division. Your Portal may be configured to use different names, but the function is
the same. You can see the names and levels your Portal uses in the Department Layers
tab of Company Maintenance.

Department promotion

A department promotion is a promotion that applies to all items within a specific
department. A department promotion allows you to provide a discount for the items
purchased, either immediately or as a credit voucher. The promotion can be restricted to
only provide a discount if a minimum number of items or minimum sale amount is reached.

Discount
A discount is a reduction in the price of an item. Discounts can apply to:

= A selected item, calculated either per-unit or per-line.

= The whole transaction, calculated per-unit or per-line for every item in the
transaction.

Note: Some items may have discount maximums. If the discount you select is greater
than the maximum discount allowed for the item, the item is only discounted up to its
maximum level.

Per-unit discounts can:
= Reduce an item's price by a percentage of the original price. For example, 10% off.
= Reduce an item's price by a flat amount. For example, $1 off.
= Set the per-unit price to a set amount. For example, $5 per item.
= Set the price of the item to its cost price plus a set amount.

= Remove the tax of an item.

Per-line discounts can:
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= Cap the total price for an item line to a predetermined amount. For example, the line
total may be anything up to a maximum of $10.

= Set the total price for an item line to a predetermined amount. For example, the line
total is $10.

A discount may also prompt the operator for a discount amount.

Note: The item and transaction discounts available and the item discount maximums are
configured in the Portal.

Note: Special discounts such as some senior citizens or disability discounts make an
item tax exempt. If a tax exempt discount is applied, the customer must supply their
Senior Citizen or Tax Exempt ID during the tender process in order to receive the
discount. The Point of Sale displays the discount as if from the normal tax-inclusive
price.

Division

Divisions are top-level classifications for departments in your company. The Portal offers
two kinds of divisions to support the Oracle financial interfaces: Reporting and Financial.
Each department belongs to a single reporting division and a single financial division.

DSD

A DSD is an external supplier that is not part of your company. You may configure
different rules and restrictions for direct suppliers than are used for the company warehouse.
You can also restrict sites to use only warehouse suppliers and prevent them from ordering
from direct suppliers.

Employee

An employee is a member of your company staff that you want to roster on to your staff
schedule. Employees may or may not have access to Portal and Point of Sale systems.

Fashion

Fashion is the Portal feature that allows you to create variation of items, such as different
colours, sizes and styles of the same item. The default labels of colour, size and style can be
changed to something that suits your inventory.

Fixture

A fixture is a physical structure or area within your site that contains stock. This may
include gondolas, counters, refrigerators, back-room receipt trolleys, tables, wall sections or
any other area that regularly contains stock on your site. Fixtures are used primarily during
stock take.
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Group promotion

A group promotion is a promotion that applies to all items within a group that you define. A
group promotion allows you to provide a free item or a discount for the items purchased,
either immediately or as a credit voucher. The promotion can be restricted to only provide a
discount if a minimum number of items or minimum sale amount is reached.

Group purchase order

A group purchase order is a purchase order that combines the requisitions from several sites
into one purchase order. Stock levels can be allocated to each site during the creation of the
order.

Inventory

The inventory is the Portal feature of maintaining all items that you offer for sale in your
company.

Invoice

An invoice details an amount owed by an entity such as your company or a debtor, and the
goods or services that incurred that cost. An invoice usually details the period of time by
which it must be paid.

You can also receipt stock using an invoice. An invoice stock receipt automatically creates
an invoice for that creditor in your Portal records, and allows you to record additional
information such as delivery fees and discounts.

Inter-branch transfers (IBT)
An inter-branch transfer is a transfer of stock from one site within a company to another.
Item

An item represents a good or service provided by your organisation. Items are added to
transactions in order to sell or return them. An item will include information about its:

= Barcode.
Note: An item can have more than one barcode.

= Description.

= Unit of measurement, for example an item may be sold by weight or as individual
units.

= Price per unit of measurement.

Items also have additional information stored on the Portal, such as stock on hand,
promotions and discount maximums.
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Item options

Items can be modified with options to detail the customer's specific request. For example, a
coffee order may contain soy milk or extra sugar. The options available for each item must
be configured in the Portal.

Item variation

An item variation is an item that uses Fashion variations of colour, size and style. The
default labels of colour, size and style may be renamed for your Portal configuration.

Journal

A journal is a unique code identifying a date, site and terminal for a transaction within the
Portal.

Kit

A kit is an item that is made up of several other items in your inventory. The kit item itself
does not have a stock-on-hand. Instead, when a kit item is sold, the stock-on-hand of the
component items is decreased accordingly.

Label

A label is attached to an item and displays information about that item, such as the item's
price, best before date and quantity, cooking or nutritional information, or a barcode. Labels
can be printed via the Point of Sale.

Ledger

A ledger is a financial category or general ledger grouping that a transaction corresponds to
for accounting purposes. For example, Expenses, Staff Salary, etc. The Portal uses a ledger
for the Trail Balance Profit report. Your Portal may be configured not to use other ledgers.

Ledger type

A ledger type is a category or grouping of ledgers for accounting and reporting purposes,
such as Income or Expenses. Your Portal may be configured not to use ledgers.

Line minimum

A line minimum is the minimum number of different items that must be in a transaction to
trigger an effect, such as a promotion. Each unique item in a transaction creates its own
line. Multiple units of the same item are recorded on the same line. A line minimum of 3
requires 3 unique items to be purchased.

Manufactured Kit

A manufactured kit is an item that is made up of several other items in your inventory. The
kit item must be manufactured on site before it can be sold, and the stock-on-hand of the kit
item is tracked by the Portal. When you manufacture a kit, the stock-on-hand of the
component items is decreased and the stock-on-hand of the kit item is increased
accordingly.
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Matching

Matching is the process of linking a delivery docket receipt with a creditor invoice you have
created in the Portal. Invoice-type stock receipts automatically create a creditor invoice and
do not need to be matched.

Menu area

A menu area is a category of items designed to group items into meal types during table
service. For example, coffees, mains, desserts. Menu areas control which modifier items
can be applied to which prime items.

Modifier item

A modifier item is an item in your inventory that is used to add a modification to another
item, such as adding 'soy milk' to a coffee. While modifier items can have costs and add to
the price of the item they are modifying, they cannot be sold directly on the Point of Sale.

Open transaction

An open transaction is a transaction that has not yet been finalised. For example, a creditor
invoice that has not been paid.

Operator

An operator is a staff member who uses the Point of Sale to process transactions or manage
the cash drawer. Each operator is identified by a unique operator code and password that
they use to log into the Point of Sale. Operator codes are unique to each site, but do not
have to be unique within a company.

Pack

A pack represents the number of units that an item is supplied in. For example, you may sell
cans of soft drink individually, but they are be ordered in packs of 24 from the supplier.
This is different to a referral, where both the single can and the pack of cans are tracked in
the inventory.

Pallet

A pallet is a set of cartons containing items that are grouped together as a specific collection
so they can be tracked from supplier through to sale via barcodes. A pallet usually has a
special barcode that encodes the number of cartons it contains, while each carton has a
special barcode detailing the quantity of items it contains and their expiry dates.

Pallet barcodes may also be linked electronically to the carton barcodes.
Payment terms

Payment terms is the number of days after issuing an invoice that a creditor expects to be
paid. Common payment terms are 21, 30, 60 or 90.
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PDT

A PDT, or portable data terminal, is a small hand-held device with a touchscreen and an in-
built scanner that can interact with the Portal to sell, order or count stock via the PDT
software interface. PDTs are registered as terminals for a site, just as full Point of Sale
terminals are, and require operators to log in to use them.

Portal Data Interchange (PDI)

The Portal Data Interchange (PDI) is a Portal feature that allows two separate companies
that both use the AMC Convergent IT Portal to streamline their procurement process by
automating the creation of customer orders and stock receipts between the companies.

Permission

A permission is a configuration that determines whether an operator is allowed to perform a
specific task. For example, the ability to authorise purchase orders or change employee
records may be restricted to certain individuals.

Portal operator

A Portal operator is someone with login credentials to your company's Portal. What a Portal
operator can do depends on their permissions. A Portal operator cannot use their Portal
login to log into the Point of Sale.

Point of Sale operator

A Point of Sale operator is someone with login credentials to your site's Point of Sale and
PDTs. Depending on their permissions, they may have limited access to some Portal
functionality through a PDT, but they cannot use their Point of Sale login to log into the
Portal.

Point of Sale supervisor

A Point of Sale supervisor is a Point of Sale operator with some additional permissions to
do things like authorise changes to the Point of Sale terminal, authorise gift voucher returns,
or anything else that your Point of Sale configuration requires a supervisor's authorisation
for. Their supervisor status is separate from any Portal permissions they may have.
Depending on their permissions, they may have limited access to some Portal functionality
through a PDT, but they cannot use their Point of Sale login to log into the Portal.

Price change

A price change updates the Portal with new prices for each price level of an item. Price
changes can only be performed by operators with sufficient Portal privileges.

Price level

The Portal inventory system can store multiple price levels. For example, you may have one
price level for retail customers and another for corporate or wholesale customers. The Point
of Sale can be configured to use the appropriate price level when a debtor or customer is
added to the transaction.
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Prime item

A prime item is an item that can be sold normally through your Point of Sale. Most of the
items in your inventory are likely to be prime items.

Procurement

The procurement system is the set of Portal features that manage and maintain the act of
replenishing your stock levels, including managing creditors, contracts, requisitions,
purchase orders, stock receipts, returns, adjustments and stock take.

Promotion

A promotion is a Portal feature which lets you create sophisticated rules to offer discounts,
free items or rebates when the customer purchases a particular set of or combination of
items. The Portal allows you to create promotions based on departments, suppliers, or your
own custom item groups.

Promotion group

A promotion group is a group of items you define that either is used to trigger a promotion,
or has the effects of the promotion applied to it. You can use the same group for multiple
promotions.

Purchase order

A purchase order is a request to an individual supplier to purchase a set quantity of specific
items. Purchase orders can be created manually, automatically created from finalised
requisitions, or generated using procurement configurations.

Rebate

A rebate is an amount of money offered back to the customer by a supplier as an incentive
to purchase. As opposed to a discount, special or promotion, where your company covers
the lost profit from the price reduction, the supplier is responsible for reimbursing your
company.

Rebate group

A rebate group is a collection of rebate item groups, used to easily control start and end
dates of rebates.

Rebate item group

A rebate item group is a collection of rebate items, where each item has its rebate rules
defined.

Receipt

A receipt is the printed record of a transaction, including the items, quantities and prices,
any loyalty information, the tenders submitted and the operator, the terminal and date the
transaction took place at.
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Referral

A referral is a connection between two items in your inventory, where one is considered
part of the other. For example, if your inventory tracks both individual cans of soft drink
and crates of 24 cans, you can use a referral so that purchasing a single can (Selling item)
depletes your stock of crates (Stock item) by 1/24th. This is different to using packs, as both
individual cans and whole crates of items are tracked in your inventory.

Referred item

A referred item is an item that is depleted by the sale of another item. For example, if your
inventory tracks both individual cans of soft drink and crates of 24 cans and sells the cans
individually, the referred item is the crate of cans, which is depleted every time an
individual can is sold. Referred items are also called Stock items in this documentation.

Requisition

A requisition is a list of items requested by a particular site. Each item is given a requested
supplier, and all items are included in a single requisition, even if they are from different
suppliers. Finalising a requisition can automatically open a purchase order for the
appropriate suppliers. Requisitions from multiple sites may be combined into a group
purchase order for a supplier, if your Portal is configured to permit group purchase orders.

Roster
A roster is a schedule of when specific staff members are supposed to work.
Sale minimum

A sale minimum is a minimum transaction amount used to trigger a promotion or other
effect. For example, a sale minimum of $10 requires that at least $10 of items are purchased
in a single transaction.

Selling item

A selling item is an item that uses a referral to track its stock levels on a different item. For
example, if your inventory contains both individual cans of soft drink and crates of 24-cans,
and your company sells the individual cans but tracks stock of the crates of 24 cans, then
the individual can is the selling item.

Size

A size is one of the three item variation options under Fashion. An item with a designated
style may have a colour defined, as well as a size. The terms colour size and style may be
renamed for your Portal configuration.

Note: This should not be confused with an item's size as defined in the Details tab of
Inventory Maintenance, which details how units of an item should be measured and sold.
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Snap count

A snap count is a record of the stock-on-hand of an item or set of items at the time of the
snap count, as tracked by the Portal. Snap counts are used for calculations and reporting.

Special

A special is a temporary reduced price given to a specific item for a period of time. Where a
promotion applies to a group of items, a special applies only to an individual item.

Stock adjustment / write-off

A stock adjustment is a record of increasing or decreasing an item's stock-on-hand, with a
reason. For example, stock was found after stock take, or stock has been damaged.

Stock item

A stock item is an item that is referred to by another item, to track the stock-on-hand. For
example, if your inventory contains both individual cans of soft drink and crates of 24-cans,
and your company sells the individual cans but tracks stock of the crates of 24 cans, then
the crate of 24 cans is the stock item.

Stock on hand

Stock on hand is the number of units of a particular item a site currently has. It is updated
automatically by stock receipting, transfers, adjustments and sales, and compared against
stock take numbers to determine shrinkage.

Stock receipt

A stock receipt is the process of recording stock incoming from a supplier to a site. Stock
receipts record the supplier, date, item and quantities, including any items that were
received but not ordered, or items that were listed but not delivered. Stock receipts may use
a delivery docket, which is a plain record of incoming stock, or an invoice, which creates a
corresponding creditor invoice in the Portal to link with the stock receipt.

Stock return

A stock return is the process of returning stock to a supplier because it is faulty or otherwise
unsuitable for sale. Stock returns record the date, item and quantity being returned and the
reason for each item being returned.

Stock take

A stock take is the process of counting all units of stock at a particular site to obtain an
accurate stock-on-hand level. Stock takes can either be continuous, where stock is counted
while the site is still open for trading, or manual, where all stock is counted in a single
session while the site is closed for trading.
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Style

A style is one of the three item variation options under Fashion. An item with a designated
style may have a colour defined, as well as a size. The terms colour size and style may be
renamed for your Portal configuration.

Supplier
A supplier is a creditor from whom you purchase items in your inventory.
Supplier promotion

A supplier promotion is a promotion that applies to all items marked as purchased from a
specific supplier. A supplier promotion allows you to provide a discount or supplier rebate
for the items purchased, either immediately or as a credit voucher. The promotion can be
restricted to only provide a discount if a minimum number of items or minimum sale
amount is reached.

Terminal

A terminal is the tablet or other device that runs the Point of Sale. Each terminal is
connected to the site via the base station, and is identified by a unique terminal number,
which is recorded in every transaction made by the terminal.

Point of Sale Transaction

A Point of Sale transaction is an exchange of items, which represent goods or services
provided by your organisation, for payment. Transactions include all the relevant
information about the exchange:

= The date, time, site and location of the transaction.
= The operator who performed the transaction, and which terminal they used.
= The items purchased or returned and in what quantities.

= The amounts and types of payments provided, including any change or
reimbursement provided to the customer or redeemed loyalty points.

Note: Transactions cannot be finalised until they balance. That is, the amount
owed by the customer is zero, and any amount that has been overtendered has
been issued as change.

= The loyalty number linked to the transaction, if applicable.

You can view what is currently included in the transaction in the Transaction list of the
Point of Sale.

Note: In the Portal, a transaction also refers to an exchange of money, such as the
payment of a creditor, or a debit adjustment.
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Transaction line

A transaction line is an entry in the Transaction list that :
Chicken Drum/stk

contains an item and its quantity. If more than one unit 6.583kg N x $2.99%kg $19.68
of an item is added to a transaction, the units are grouped
into a single line. Actions such as price overrides, voids, | {6y x 613 80k S
discounts or refunds then apply to all units in the line.
Total: $38.20
Credit Card $20.00
CASH $50.00
Change $31.80

Warehouse

A warehouse is a supplier that represents your company's central warehouse, used when
sites order some or all of their inventory from Head Office rather than directly from
external suppliers. You may configure different rules and restrictions for warehouse
suppliers than are used for direct suppliers. You can also restrict sites to use only warehouse
suppliers and prevent them from ordering from direct suppliers.
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