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Managing companies and sites

The Portal offers a set of supporting features to help you manage your companies and sites
behind the scenes more easily, including easy ways of refreshing and copying information
between sites, terminals and companies, and downloading and installing updates.

Also see Managing your sites on page 55.
Access reports

See who has been accessing your Portal companies and when with the access reports.

= Access report on page 10.

= Access Counts report on page 7.
Company maintenance

You can upload files to be available throughout your company via the Portal. If you manage
multiple companies through the Portal, you can also switch between them and copy
information from one company to another.

= Uploading files into a company on page 52.

= Online File Upload screen on page 53.

= Switching companies on page 49.

= Copying information across companies on page 19.
= Switch Companies screen on page 50.

= Company Copy screen on page 21.
Site maintenance

You can copy information between sites, recover transactions for a site, and perform other
site-wide operations like refreshing the Point of Sale information or resetting your stock-on-
hand levels.

= Copying information across sites on page 23.
= Site Copy screen on page 25.

= Recovering transactions on page 35.

= Refreshing site information on page 36.

= Refresh Data Options report on page 38.

Software updates and user manuals

You can download software updates and compatible third-party software to use with the
Portal, or user guides to help you get the most from your Portal use.
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= Available Installations report on page 13.
= Available Updates report on page 16.

= Release File report on page 46.

= Available Manuals report on page 29.

= Available Presentations report on page 32
Tenders

You can create and maintain the available tender types for each site:

» Tender Maintenance screen on page 341.
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Access Counts report

Use the Access Counts report to view the number of times the Portal has been accessed by
your operators within a specific period.

Note: This report is restricted to high levels of account privilege.

Opening the Access Counts report

To open the Access Counts report:

mﬂ Company
1. Press from the menu bar.

2. Press Access> Access Counts.

B rome M sales M customers [ Products B vision | [ Company | 44 History (% Suggestions
| =

| Company Maintenance *

| Ledger / Cash Book  *
4y Franchise Maintenance F
1% Fashion Maintenance »
B site v
| Access o w User ACCesses
5 Support 4 Acoess Counts
B POT Emulator k
L Users ¥
(] Industry b
The Access Counts report is displayed.
Access Counts Report o
States
Courts | Sunday | Monday Tuesday ‘Wednesd: Thursday | Friday Saturday Total i
IThow-  J8-Nowe  29MNove  30-MNove 01-Dec. 03-Dec. 03-Dec-
2016 2016 206 2016 016 016 206
Countts 2,045 rlle | 2109 1,279 FNFi By
Total: 2045 2388 RIS 1279 LA P -
Date

112016

Add 1o Favourites
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Access Counts report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Select to display the report for a specific day, day of
By the week, week, month or year.

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

States Select a state or county to filter the report by.
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Report area

This area displays report information.

Field Description

Day / Week / Month / Year end Display the summary total for the
selected period.
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Access report

Use the Access report to view the number of times your Portal operators have accessed the
Portal during a specified period, and which companies they accessed.

Opening the Access report

To open the Access report:

mﬂ Company
1. Press from the menu bar.

2. Press Access> User Accesses.

M Home M sales B customers [ Products B vision _j'::umpan'rl 43 Hiskory (% Suggesbons

| Company Maintenance *

| Ledger / Cash Book 3
ﬂ.'_'_.. Franchise Maintenance F
1+ Fashion Maintenance #
B site v
- ACCRSS b | B User Accesses
% Support k Acoess Counts
B POT Emulator k
L Users ¥
(] Industry b
The Access report is displayed.
Access Report ol
States
Login+ Compansy Sunday | Monday  Tuesday Wednasd Thursday Friday  Sahurday Total Al
Mamss ATHov= | 8:Mori | 29Nov. | 30Mow. [-Dec: 02.0ec- 03-Dec-
2016 2016 2016 26 2016 2006 206
Bob Example m m ane
Company Al
Bob AT 13 EE i | bif:]
Mamter By
Jaz Whats g [ Oy
Up Hair
Jac  AMC i f  pate
Master
30M12016
Jord  Tops 183 183 N
Test
Jord AMC 7] 22
Masier Add to Favourites
Swilt Swift B B
PosS
Tast
Total: 333 55 i 7
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Access report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.
Sites
B Select to display the report for a specific day, day of
y the week, week, month or year.
Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date

States

Select a state or county to filter the report by.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field Description
Login/ The user's login name.
Name
Company The name of the relevant

company.

Day / Week / Month / Year end

Display the summary total for the
selected period.

Note: The information
displayed depends on the report
filters selected.
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Available Installations report

Use the Available Installations report to view additional installations that you can download
to use in conjunction with the Portal.

Press the Name field to download the file and follow the instructions in the Comments field
to install the software.
Opening the Available Installations report

To open the Available Installations report:

mﬂ Company
1. Press from the menu bar.

2. Press Support > Downloads > Installations.

D Home ™ eales B Customers [ Products 85 vison | 4] Company € Hstory (B Suggestions e

_| Company Maintenance »

. Ledger / Cash Book »

o Franchise Mamtenance »
1. Fashion Maintenance »
-%LI Site »

= Access L4

- Support b 4 Switch Company

B POT Emulator » & Company Copy

2 users » “ pownloads » |5 Installations

4| Industry * 7 Maintenance P | Available Updates

‘ Documents ? | pa Set Upgrade

¥ Upload Files

The Available Installations report is displayed.

Available Installations o
Add to Favourites

Fams W on Releae Cale Size Commenls

Aery Labed 1.00 June 2004 30 As pef

Syslem Irestnuctions:

Flash Advetising  xxx 10 Gt 2004 886 K Irstaller

System 1200 x

Th4

LA 2.00 Juna 2004 30M Unzip to a known
direciory and
nsLal

Clumes] Dnstalker ER Morvemnbesr 2005 584M Unzp 1o a kncwn
direiory and
Exscute

Ramote Support 1082 15 Felo 2010 1.8M Doramioad and

{UHral execLlE

Win Zip 500 Juna 2004 2. s par WinZip
Instnuctions
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Available Installations report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Name / Name of the software, document
) or Portal system file available.
Filename Press to download this file to your
computer.
Version The release version of this

software or document available.

Release Date

The date this version of the
software or document was
released.

Size (K)

The size of the file.

Comments

A description of the file, including
installation instructions if
applicable.

AMC Convergent IT Portal Documentation
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Available Updates report

Use the Available Updates report to download Portal system updates that are available.

Press the Name field to download the update and follow the instructions in the Comments

field to install them.

Opening the Available Updates report

To open the Available Updates report:

_j Company

1. Press

from the menu bar.

2. Press Support > Downloads > Available Updates.

D Home Ws

ales ,?- Customers

B Products

& vison

_i Company ) Hstory ¥ Suggesbons

.| Company Maintenance »

|, Ledger / Cash Book

W Franchise Maitenance

8 site

»
»
1. Fashion Maintenance »
»
»

e Access

- Support b & Switch Company
B POT Emulator » & Company Copy
2 users » “ pownloads * |5 Installations

4 Industry » /" Maintenance

i Documents

? | Available Updates
? |4 Set Upgrade
¥ Upload Files

The Available Updates report is displayed.

Available Updates

Add to Favourkes

Name Version Resease Date Size Comments

Blank Department — 27 August 2008 28K Extract to

File File ¢ inlimast'data

Blank Specials - 27 August 2004 28K Extract to

File ¢ \hlimast'data

Blank Stock File 27 August 2004 28K Extract 10

File ¢ \nlimast'data

Customer Orders 111 December 2006 1M Save to ¢ ilmast
after backing up
tha Ctllmast
Directory

PosPortal 492 May 2011 15M Save to ¢ tllmast

Upgrade (4 106) afler backing wp

{pre 4 44 the C 4lmast

systems) Directory

PesPortal 49 May 2011 nA Save to ¢ wilmast

Upgrade (4 116) after backing up
the C tiimast
Directory

Vision (207) 207 July 2011 M Save to ¢ \Vision
after backing up
the C:\Vision
Directory

Visien \WEB 207 July 2011 22M Save to Temp

Installation (2 07)

16
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Available Updates report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

AMC Convergent IT Portal Documentation
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Name / Name of the software, document
) or Portal system file available.
Filename Press to download this file to your
computer.
Version The release version of this

software or document available.

Release Date The date this version of the
software or document was
released.

Size (K) The size of the file.

A description of the file, including
installation instructions if
applicable.

Comments
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Copying information across companies

Copy creditor or supplier cross-reference information when you want the creditors or
supplier cross-references to be available in another company.

Note: This option is only displayed if you have more than one company on the Portal,
and you have permission to access other companies.

To copy information from one company to another:

uﬂ Company .
1. Press in the main menu bar.

2. Press Support > Company Copy.

B Home M sales B customers M Products B vision | ] Company 43 History (% Suggestions

| Company Maintenance ¥

. Ledger / Cash Book #
% Franchise Maintenance P
1+ Fashion Maintenance #
483 =ik *
ACCess L
: Support L] o Switch Company
B pOT Emulator & Company Copy
£ Users k| ¥ Downloads
§ Industry L Maintenance
ﬁ Do cuimednls
The Company Copy screen is displayed
Company Copy ol
Source Company
Commarsd Camments AME Miasier
Crechlors Capy All Credilors from Sounce to Desliration
Companiea Destination Company
Supplier Uross Heferent Copy Al Suppler Cross Relerance Trom

Source to Destination Comgpanies AMC Master

Add 1o Favaurtes

3. Select the company whose information you want to copy in the Source Company
field.

]

¥

4. Select the company you want to copy information into in the Destination Company

field.
5. Press either:

= The Creditors link to copy the creditor information from the Source Company

to the Destination Company.

AMC Convergent IT Portal Documentation
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= The Supplier Cross Reference link to copy the supplier cross reference codes
from the Source Company to the Destination Company.

The information is copied.
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Company Copy screen

Use the Company Copy screen to copy creditor or supplier cross-reference information from
one company to another. Copied information is inserted only where it will not conflict with
existing information: the information in the destination company is never overwritten.

Note: This option is only displayed if you have more than one company on the Portal,
and you have permission to access other companies.

Opening the Company Copy screen

To open the Company Copy screen:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Support > Company Copy.

A tome M sales M customers B Products [ vision | ] Company 45 History (% Suggestions

|| Company Maintenance

_ Ledger / Cash Book #

iy Franchise Maintenance #

12 Fashion Maintenance b

qﬂr' Sike
- ACCBSS
“ Support -_ﬂ, Swilch Company

B POT Emulator & Company Copy

R users * Downloads ¥
(1 Industry /" Maintenance 4
i Documents k
The Company Copy screen is displayed
Company Copy »
Source Company
Command Comments AME WigEier
Crachtors Caopy All Credilors from Sounce o Desliration
Sompanies Destination Company

Supplier Cross Reference Copy All Suppher Crees Relerence from

Source to Destination Comgpanies AMC Master

Add 1o Favouries

Company Copy screen key fields and buttons

Field Description
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Field Description

Command Press:

= The Creditors link to copy the creditor information from the
Source Company to the Destination Company.

= The Supplier Cross Reference link to copy the supplier cross
reference codes from the Source Company to the Destination
company.

Source Company  Select the company whose information you want to copy.

Destination Select the company you want to copy information into.
Company
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Copying information across sites

Copy configurations or inventory information from one site to another when you want the

destination site to access that information or configurations.

Tip: This is useful for setting up a new site quickly.

Note: This option is only displayed if you have more than one site on the Portal, and you

have permission to access both sites.

To copy information from one site to another:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Support > Maintenance > Copy Site.

’_2_" Home ﬁ Sales ‘,@ Customers [l Products &2 vision mj Company | 44 History (% Suggestions

|| Ledger / Cash Book
i Franchise Maintenance
ﬁJ Fashion Maintenance
5 site

U= Access

|_| Company Maintenance »

3

= Support

|B| POT Emulator

,_FL Users
._.J: Industry

3
3
3
3
»
3
3
3

.iE; Switch Company
43_ Company Copy

2 Downloads

3

9 Bol

fﬁ' Maintenance

3

The Site Copy screen is displayed

AMC Convergent IT Portal Documentation
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@ Transaction Recovery

@ Site Refresh
‘mj Copy Site
E38 Data Tools
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Site Copy

Command

Brands - References
Bulk Discount
Department Cost Matrix
Items and Barcode Copy
Items and Barcode Copy (Terminal Update)
Medifiers

Pending Updates
Promctions

Schedules

Specials

Supplier Cost Matrix

Supplier Cross Reference

Source Site

Comments AMC

Copy All Brands from Source To Destination

Site(s) Destination: Site

Copy All Active Bulk discounts from Source To

Destination Site(s) Al

Copy All Department Cost Matrix from Source
To Destination Site(s)

Copy All ltems from Securce To Destination
Site(s)

Copy All ltems from Scurce Te Destination
Site(s)

Copy All Medifiers from Source To Destination
Site(s)

Copy All Pending Updates from Source To
Destination Site(s)

Copy All Active Prometions from Scurce To
Destination Site(s)

Copy All Schedule Services frem Source To
Destination Site(s)

Copy All Active Specials from Source To
Destination Site(s)

Copy All Supplier Cost Matrix from Seurce To
Destination Site(s)

Copy All Supplier Cross References from
Source To Destination Site(s)

Select the site whose information you want to copy in the Source Site field.

Select the site you want to copy information into in the Destination Site field.

Press the command link of the information you want to copy.

See Site Copy screen on page 25.

The information is copied.
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Site Copy screen

Use the Site Copy screen to copy configurations and inventory information from one site t

0]

another, including a site of a different company. Copied information is inserted only where
it will not conflict with existing information: the information in the destination site is never

overwritten.

Note: This option is only displayed if you have more than one site in your company, and
you have permission to access both sites.

Opening the Site Copy screen

To open the Site Copy screen:

il Company | .
1. Press in the main menu bar.

2. Press Support > Maintenance > Copy Site.

D rome Msale B Customer B Product 5 ) | Company & History # Suggentior o=

.. Company Maintenance »
. Ledger / Cash Book
W Franchise Maintenance

Y. Fashion Maintenance

’
’
’
) cae »
Access ’
Support » | o Switch Company
% POT Emulator » | Company Copy
L2 users * ¥ pDownloads »
& Industry 4 Maintenance » |y Transaction Recover
1 Docments » /48 Site Refrest
% Copy Site
il Data Tools »

The Site Copy screen is displayed

AMC Convergent IT Portal Documentation
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Site Copy

Source Site
Command Comments AMC
Brands - Refererces Copy All Brands from Source To Destination
She(s) Destination: Site
Bulk Discount Copy All Active Bulk discounts from Source To
Destnation Sitals) Al
Department Cost Matnx Copy All Department Cost Matrix from Source
To Destination Site(s)
Items and Barcode Copy Copy All ltems from Source To Destination Add to Favourites
Site(s)
Items and Barcode Copy (Terminadt Update) Copy All ltems from Source To Destiration
She(s)
Moddiers Copy All Modifiers from Source To Destination
Sinels)
Pendng Updates Copy All Pending Updates from Source To
Destnation Site(s)
Promotions Copy All Active Promations from Source To
Destnation Site{s)
Scheduies Copy All Schedule Services from Source To
Destnation Site(s)
Specaals Copy All Active Spacials from Source To
Destination Site(s)
Suppher Cost Matnx Copy All Supplier Cost Matnx from Source To
Destnation Site(s)
Suppher Cross Reference Copy All Supplier Cross References from
Source To Destiration Site(s)
Press the command link to copy the information you need.
Command Description
Brands Copy all of the brands configured in your source site to your

destination site.

See Brand Grid report.

Bulk Discount

to the destination site.

Copy all of the bulk discounts configured for items in your source site

See Managing bulk discounts.

26
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Command Description
Department Copy the department cost matrix configured in your source site to the
Cost Matrix destination site.
See Cost to Sell Price Matrix screen.
Items and Copy all of the inventory and item barcodes configured in your source
Barcode Copy site to the destination site.
See Inventory maintenance.
Items and Copy all of the inventory and item barcodes configured in your source
Barcode Copy site to the destination site, and then refresh all terminals at the
(Terminal destination site to retrieve the new product master.
Update) .
See Inventory maintenance.
Also see Refreshing an item on the Point of Sale.
Modifiers Copy all of the modifier items configured in your source site to the
destination site.
See Managing item options and modifiers.
Pending Copy all of the pending updates to your source site to the destination
Updates site.
Promotions Copy all of the promotions configured in your source site to the
destination site.
See Managing promotions.
Schedules Copy all of the scheduler services in your source site to the destination

site.

See Managing the Scheduler.
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Command

Description

Specials

Copy all of the item specials configured in your source site to the
destination site.

See Managing price specials.

Supplier Cost
Matrix

Copy the supplier cost matrix configured in your source site to the
destination site.

See Managing price matrices.

Supplier Cross

Copy all of the supplier cross-references configured for items in your

Reference source site to the destination site.
See Adding supplier cross-references for items.
Other fields
Field Description
Source Site Select the site whose information you want to copy.

Destination Site

Select the site you want to copy information into.

28
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Available Manuals report

Use the Available Manuals report to download Portal documentation manuals and user
guides that are available.

Opening the Available Manuals report

To open the Available Manuals report:

mﬂ Company
1. Press from the menu bar.

2. Press Support > Documents > Manuals.

’2_‘ Home W Sales ,'?. Customers [ Products &3 yision o4 Company ¥ History ¥ Suggestions

| Company Maintenance ¥

.. Ledger / Cash Book

%3 Franchise Maintenance »

1= Fashion Maintenance »

£ e ’

- Access >
|2 S{lpppl! ’ ‘_a Switch Company

8 POT Emulator » & Company Copy

2, users » % Downloads ’

.4 Industry ¥ Maintenance 4

.'rbocumb v B Manuals

; Presentation

The Available Manuals report is displayed.

Available Manuals 2
Add to Favourtes
Name Version Release Date  Size Type Commants
Adobe Doanload Dowanload
Doanload Adobe Reader
Online 20 2009-07-10 Up-to-Gate
Doz umentation web varsion of
the
doc umantation
consclidated
INLo ore
location
Note that you
can port off
Individual
topies
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Available Manuals report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Name / Name of the software, document
) or Portal system file available.
Filename Press to download this file to your
computer.
Version The release version of this

software or document available.

Release Date

The date this version of the
software or document was
released.

Size (K) The size of the file.
T How the document is available: as
ype a download or an online document
on zenglobal.net.
A description of the file, including
Comments

installation instructions if
applicable.
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Available Presentations report

Use the Available Presentations report to download presentation manuals from the Portal.

Opening the Available Presentations report

To open the Available Presentations report:

mﬂ Company
1. Press from the menu bar.

2. Press Support > Documents > Presentation.

'E‘ Home M sales B customers [ Products & yision o1 Company 4 History & Suggestions

| Company Maintenance ¥

.. Ledger / Cash Book

%3 Franchise Maintenance »
1= Fashion Maintenance »
B siee »

- Access »

Support ’ ‘._, Switch Company

, PDT Emulator ? & Company Copy

F_ Users » % Downloads »

4 Industry P Maintenance L4

' Documents ’ n Manuals

LT— Presentation

The Available Presentations report is displayed.

Available Presentations »

Add to Favouriies
kame ‘ermion Release Oate Size Commenis
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Available Presentations report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Name / Name of the software, document
) or Portal system file available.
Filename Press to download this file to your
computer.
Version The release version of this

software or document available.

Release Date The date this version of the
software or document was
released.

Size (K) The size of the file.

A description of the file, including
installation instructions if
applicable.

Comments
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Recovering transactions

This feature is used by AMC Convergent IT support staff to recover transactions that were
not transferred by TCP/IP protocols, or transactions that required editing after processing.

Note: This feature is only available to AMC Convergent IT support staff.

To recover transactions:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Support > Maintenance > Transaction Recovery.

M rome Msales B customers [ Products 8 Visien | & Compeny € History (P Suggestior o o

.. Company Maintenance »

. Ledger / Cash Book *
4 Franchise Maintenance
Y. Fashion Maintenance *
) sae »
Access ’
= Support » -_,‘ Switch Company
% POT Emulator » | Company Copy
L users + | ¥ Downloads »
(4 Industry 4 Maintenance » |y Transaction Recover
1 Documents » [ Site Refrest
‘& Copy Site
i Data Tools »

The Portal recovers your transactions.

AMC Convergent IT Portal Documentation 35




Refreshing site information

Refresh a site to perform a large-scale action across your site, such as setting all stock-on-
hand of a particular supplier's item to 0, or forcing a terminal to refresh their promotion or
specials information.

| . :

* Important Note: Many of these actions make permanent changes to your site that
are not easily undone. Make sure you select the correct action, and use the filter options
to restrict your refresh appropriately.

To refresh a site:

uﬂ Company .
1. Press in the main menu bar.

2. Press Support > Maintenance > Site Refresh.

’_f{‘ Home ﬁ Sales ‘,@ Customers [l Products &4 Vision mj Company 45 History (% Suggestions 9 Bol
mﬂ Company Maintenance »
L_| Ledger / Cash Book »
& Franchise Maintenance »
. Fashion Maintenance »
45 site »
U= Access 3
= Support L4 _E; Switch Company
|B| POT Emulator } | Company Copy
£ users » | 2 Downloads 4
._.J: Industry 4 fi' Maintenance 4 Q:Q Transaction Recovery
ﬁ Documents L4 @ Site Refresh
‘LE,& Copy Site
E38 Data Tools »
The Refresh Data Options report is displayed
Refresh Data Options »
Site
Command Comments AMC
Base Station Refresh Base Station Settings
Base Station (set Portal Parameters Only) Set Base Station Settings Supplier
Base Station Terminals Refresh Terminals to Base Station All
Department - POS | Base Station Refresh Departments to Terminals(s)
Discounts - Bulk - POS / Base Station Refresh Current Bulk Discounts to Terminals(s) Item Type
Discounts - ltem | Sale Refresh Current POS discounts to Terminals(s) All
Embedded Barcede Configuration Refresh Embedded barcode Cenfiguration to
Terminals(s) Department
Items - POS [ Base Station Refresh ltems and Barcodes to Terminals(s) All
Labels - Delete (Change) Delete All Item Change Label records
Labels - Delete (Manual) Delete All Manual Label records Terminal
Labels - Delete (Stocktake) Delete All Stock Take Label records All
Labels - Load Load Manual Labels from [nventory (Stock on
Hand not equal zero)
Labels - Load All Load Manual Labels from Inventory (Full) Add to Eavourites

PosPortal - Loyalty Card Refresh Loyalty Information to Terminals(s)
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3. Select the site you want to refresh in the Site field.

4. If applicable, restrict the site refresh to a specific supplier, item type, department or
terminal by selecting the options in the filter fields.

Refresh Data Options 2
Site

Command Comments AMC
Base Station Refresh Base Station Settings
Base Station (set Portal Parameters Only) Set Base Station Settings Supplier
Base Station Terminals Refresh Terminals to Base Station All
Department - POS / Base Station Refresh Departments to Terminals(s)
Discounts - Bulk - POS / Base Station Refresh Current Bulk Discounts to Terminals(s) Item Type
Discounts - ltem | Sale Refresh Current POS discounts to Terminals(s) All
Embedded Barcode Configuration Refresh Embedded barcode Configuration to

Terminals(s) Department
Items - POS / Base Station Refresh ltems and Barcodes to Terminals(s) All
Labels - Delete (Change) Delete All Item Change Label records
Labels - Delete (Manual) Delete All Manual Label records Terminal
Labels - Delete (Stocktake) Delete All Stock Take Label records All
Labels - Load Load Manual Labels from Inventory (Stock on

Hand net equal zero)
Labels - Load All Load Manual Labels from Inventory (Full) Add to Favourites

PosPortal - Loyalty Card Refresh Loyalty Information to Terminals(s)

5. Press the command link of the type of refresh you want to perform.
See Refresh Data Options report on page 38.

The site refresh is performed.
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Refresh Data Options report

Use the Refresh Data Options report to make large updates across a site at once. For
example, setting all stock-on-hand in a particular department to zero.

Opening the Refresh Data Options report
To open the Refresh Data Options report:

Lj Company . .
1. Press in the main menu bar.

2. Press Support > Maintenance > Site Refresh.

D rome Msales B customers [ Products B Vision | ol Company € History (P Suggestions ® ol
J |

.. Company Maintenance »
| Ledger / Cash Book »
%4 Franchise Maintenance ¢

1" Fashion Maintenance

_uj Saw ’

= Access ’

v = Support » . Switch Company

z POT Emulator » ..! Company Copy

|2 users + * pDownloads »

| ] Industry 4 :/ Maintenance .I:U Transaction Recovery |

‘. Documents » 'g Site Refresh
A |6 copy Site
i Data Tools »
The Refresh Data Options report is displayed
Refresh Data Options »
Site
Caifand Comments AME
Base Station Refresh Base Siation Seitings
Base Station (set Porlal Paameters Only ) Sat Base Station Setlings Supplier
Base Halion Termnals Refresh Terminals 1o Base Sation All
Depatment - POS | Base Station Refresh Depatments to Terminalsis)
Discounts - Bulk - POS / Base Station Refrash Cument Bulk Discounts to Terminalsis ) Itém Type
Chscounts - Hem / Sale Refresh Cumeni POS discounds ko Terminalsis) All
Embedded Bare ode Configuralion Relresh Embedded barc ode Configuralion to
Tanriralsis) Department
[ieme - POS [/ Base Stalion Refresh Hems and Barcodes to Terminalsis) All
Latseds - Delete (Changs) Delete ANl T Change Label e onds
Labets - Delete (Manual) Delete All Marwal Label records Tenminal
Labwls - Delete (Stocktake) Delete Al Stock Take Labsl reconds All
Labels - Load Load Manual Labels from Invertory (Stock on
Hand nol equal zen)

Labals - Load A8 Load Manual Labels from Invertory (Full) Add 1o Favouries
PasPortal - Loyalty Card Refresh Loyalty Information o Teminals{s)

Refresh Data Options report key fields and buttons

Filters
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Use the filter options to select the site you want to refresh, and restrict the action to a
specific supplier, item type, department or terminal.

Field Description

Site Select the site to perform the action on.

Supplier Select a supplier to restrict the action to, or All to not restrict based
on supplier.

Item Type Select an item type to restrict the action to, or All to not restrict
based on item type.

Department Select a department to restrict the action to, or All to not restrict
based on department.

Terminal Select a terminal to restrict the action to, or All to affect all

terminals at this site.

Add to Favourites

Press to add the Refresh Data Options report to your favourites.

See Managing favourite links.
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Commands

Press the command you want to perform on the site.

|

* Important Note: Many of these actions make permanent changes to your site that
are not easily undone. Make sure you select the correct action, and use the filter options
to restrict your refresh appropriately.

Note: The Point of Sale usually collects updates every two to five minutes. However, if
there are a lot of changes to be sent to your Point of Sale, such as a full product master, it
may take some time for all updates to arrive. Updates are sent to the Point of Sale in a
first-in-first-out order. You can check whether your update is still pending on the
Terminal Details report. See Checking the site update queue.

Field Description

Base Station Sets the terminal as a new base station with all the critical settings.

Base Station (set Sets the terminal as a new base station, but only sets the Portal
Portal parameters of Vouchers, Terminal, Company and Site.
Parameters Only)

Base Station Re-send the base station connection information to the terminals.

Terminals _ _ . .
Use this when terminals are not correctly communicating with the

base station.

Department - Replace the department information on the Point of Sale terminals
POS / Base and base station with the site's current department information.
Station

Use this when you have changed the structure of departments in
your site.
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Field

Description

Discounts - Bulk -
POS / Base
Station

Replace the bulk discount information on the Point of Sale terminals
and base station with the site's current bulk discount information.

Use this when you have changed your bulk discount settings and
you do not see the updated settings on the terminal within an hour.

Discounts - Item /
Sale

Replace the sales discount and item discount information on the
Point of Sale terminals and base station with the site's current
discount configurations.

Use this when you have changed your sales or item discount settings
and you do not see the updated settings on the terminal within an
hour.

Embedded
Barcode
Configuration

Replace the embedded barcodes stored on the terminals with the
site's embedded barcodes.

Use this when you have changed your embedded barcode settings
and you do not see the updated settings on the terminal within an
hour.

Items - POS /
Base Station

Replace the product master information on the Point of Sale
terminals and base station with the site's current product master.

Use this when you have changed your inventory and you do not see
the updated settings on the terminal within an hour.

Labels - Delete
(Change)

Delete all the past item change labels.

Use this when you no longer need the archive records of previous
item change labels.

Labels - Delete
(Manual)

Delete all the past manually created labels.

Use this when you no longer need the archive records of previous
manually-created labels.
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Field

Description

Labels - Delete

Delete all the past stocktake labels.

(Stocktake) i ) .
Use this when you no longer need the archive records of previous
stocktake labels.

Labels - Load Load labels into the Request Label Management screen for all items

in your inventory that have a stock-on-hand of more than zero.
See Receipt Label Management screen

Use this when you want to print (or reprint) labels for all items you
currently have stock for at this site.

Labels - Load All

Load labels into the Request Label Management screen for all items
in your inventory, including items with a stock-on-hand of zero.

See Receipt Label Management screen

Use this when you want to print (or reprint) labels for all items in
your inventory, even items you do not have in stock.

PosPortal - Replace the loyalty information in your PosPortal Point of Sale with
Loyalty Card the loyalty information on your site.
Use this when you have made changes to your loyalty members and
you do not see the updated settings on the terminal within an hour.
Printers Send all printer settings.

Promotions - POS
/ Base Station

Replace the promotion configurations on the Point of Sale terminals
and base station with the site's current promotion configuration.

Use this when you have changed your promotion settings and you
do not see the updated settings on the terminal within an hour.
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Field

Description

Receipt Header -
POS / Base
Station

Replace the receipt information on the Point of Sale terminals and
base station with the site's current receipt header.

Note: Configure the receipt header using the POS Files screen
under Site Management.

Use this when you have changed your bulk discount settings and
you do not see the updated settings on the terminal within an hour.

Services - POS /
Base Station

Replace the scheduler services.

Specials - POS /
Base Station

Replace the item specials information on the Point of Sale terminals
and base station with the site's current item specials.

Use this when you have changed your item specials settings and you
do not see the updated settings on the terminal within an hour.

Stock - Reset On
Order

Set the stock-on-order amount for all items to zero.

Stock - Reset
SOH

Set the stock-on-hand amount for all items to zero.

Use this when you want to zero all of your stock amounts and set
them up again from scratch.

! Important note: The stock-on-hand amounts for all items
in your selection is set to zero. This action does not create an
audit trail and cannot be undone. If you accidentally select this
option, you must perform a stock take to restore your stock
levels.

Stock - Reset
Shrink

Set the stock shrinkage at your site to zero.

Use this when you want to count shrinkage from zero.
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Field

Description

Tables - Create

Create the default tables and menu settings for your site.

Use this to quickly set up a basic table service for this site with ten
tables.

Tables - Sections

Replace the table and menu information on the Point of Sale

and Menus terminals and base station with the site's current table and menu
information.
Use this when you have changed your table service settings and you
do not see the updated settings on the terminal within an hour.

Tax Rates Replace the tax settings information on the base station with the

site's current tax settings.

Use this when you have changed your tax settings and you do not
see the updated settings on the terminal within an hour.

Tenders - POS /
Base Station

Replace the tenders information on the Point of Sale terminals and
base station with the site's current tender information.

Use this when you have changed your tender settings and you do not
see the updated settings on the terminal within an hour.

Users - POS /
Base Station

Replace the operator information on the Point of Sale terminals and
base station with the site's current operators.

Use this when you have changed your user information and you do
not see the updated settings on the terminal within an hour.

Vision Replace the vision settings in the terminals with the site's current
vision settings.
Use this when you have changed your site's vision settings and you
do not see the updated settings on the terminal within an hour.
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Field

Description

Vision Content

Replace the vision advertisement content in the terminals with the
site's current vision content.

Use this when you have changed your site's vision content and you
do not see the updated settings on the terminal within an hour.

Vision Images

Replace the vision images in the terminals with the site's current
vision images.

Use this when you have changed your site's vision images and you
do not see the updated settings on the terminal within an hour.

Vision Mirror

Copy the Vision images to all other Portal web servers.

Voucher Setup -
POS / Base
Station

Replace the voucher configurations on the Point of Sale terminals
and base station with the site's current voucher configurations.

Use this when you have changed the type or settings of voucher
types and you do not see the updated settings on the terminal within
an hour.

Vouchers - POS /
Base Station

Replace the voucher information on the Point of Sale terminals and
base station with the site's current voucher information.

Use this when you have changed the vouchers listed for your site
and you do not see the updated settings on the terminal within an
hour.
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Release File report

Use the Release File report access POSPortal software and user exit files.

Opening the Release File report

To open the Release File report:

mﬂ Company
1. Press

from the menu bar.

2. Press Support > Downloads > Set Upgrade.

A Home ™ eales B Customers

The Release File report is displayed.

Release File Report

Filgnama Sz (K}

46

B products 8 viso

4 rstory & Suggesbons o ]

4 Compeny

.| Company Maintenance »

|, Ledger / Cash Book

w Franchise Mamtenance

I8 site

»
»
1. Fashion Maintenance »
»
»

e Access

- Support

B POT Emulator

b & Switch Company
» & Company Copy
2 users » * pDownloads

o] Industry

* | Installations
» /7 Maintenance ? | Available Updates

i Documents ? pd Set Upgrade

¥ Upload Files

Usaer Defined

Add 10 Favourtes
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Release File report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Option These options are controlled by AMC Convergent IT.
Source Select the source from which to download the release.
User Defined Select the parameters for distributing the release.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Name / Name of the software, document
) or Portal system file available.
Filename Press to download this file to your
computer.
Size (K) The size of the file.
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Switching companies

Switch companies to change which company you view and affect with reports and
maintenance screens.

Note: This action is only available if you have more than one company on the Portal, and
you have permission to access other companies.

To switch companies:

uﬂ Company . .
1. Press in the main menu bar.

2. Press Users > Support > Switch Company.

B Home #MFsales M customers M Products Bl vision | [ Company 49 History (% Suggestions
.| Company Maintenance b
. Ledger / Cash Book #
% Franchise Maintenance P

T+ Fashion Maintenance #

483 =ik *

ACCess L
: Support L] o Switch Company
B pOT Emulator & Company Copy
£ Users k| ¥ Downloads ]
1 Industry L Maintenance k
ﬁ Do cuimednls L

The Switch Companies screen is displayed

Switch Company - Current AMC Master

Change

Company: |AMC Master

Switch

3. Select the company you want to view or change in the Company drop-down field.

4. Press |M'.

Your session is switched to the selected company.
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Switch Companies screen

Switch companies to change which company you view and affect using reports and
maintenance screens.

Opening the Switch Companies screen

To open the Switch Companies screen:

E Company .
1. Press-—  inthe main menu bar.

2. Press Users > Support > Switch Company.

'I‘ Home ﬂ Sales ’- Customers [ Products B vision a Company | 4 History (% Suggestions
|| Company Maintenance
|| Ledger / Cash Book ®
iy Franchise Maintenance  #
£ Fashion Maintenance #
82 site "
e Access 3
* Support F | Switch Company
B PoT Emulator » & Company Copy
2 users v ¥ pownloads v
(24 tndustry ¥ Maintenance »
- Documents L4
The Switch Companies screen is displayed
Switch Company - Current AMC Masier
Change
Company: .H.HC Master | Bl
svin |

Switch Companies screen key fields and buttons

Field Description

Company Select the company to switch to.
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Field Description

Switch Press to switch to the selected company.
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Uploading files into a company

Upload files from your local computer into a the company area of your user account to make

them accessible in the Portal.

To upload files:

[z Company
1. Press from the menu bar.

2. Press Support > Downloads > Upload File.

D Home W eales B Customer B Products 8 vison | Company ) rstor

L . - & ¢ =
Company Maintenance »
. Ledger / Cash Book
u Franchige Mamtenance

1. Fashion Maintenance
8 site

Support
8 POT Emulator

"

»
»

»

»

= Access »
»

»

2 Users »
»

| Industry

The Online File Upload screen is displayed.
Dnline File Uplosdims master
Compariy: Al

File

File Nam: Browse,.,

3

= Company Copy

“ Downloads
Maintenance
ﬁ Documents

Switch Company

9
? | Installations
P [ Available Updates
? | Set Upgrade
. Upload Files
€3 Upsdate

3. Select the company you want to upload to in the Company drop-down field.

4. Press| Browse.. |
The File Chooser screen is displayed.

5. Select the file you want to upload from your computer.

6. Press |w|.

The Portal uploads the file to the specified company.
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Online File Upload screen

Use this screen to upload files into a specified company of the Portal.

Opening the Online File Upload screen

To open the Online File Upload screen:

mﬂ Company
1. Press from the menu bar.

2. Press Support > Downloads > Upload Files.

DHome M sales B Customers [ Products 8 vison | Company € Hstory (B Suggestions e

.| Company Maintenance »
. Ledger / Cash Book »
o Franchige Mamtenance »

1. Fashion Maintenance »

gu Site »
= Adcess 4
- Support b % Switch Company
B POT Emulator » & Company Copy
8 users » “ pownloads ? |5 Installations
4 Industry » 7 Maintenance ? | Available Updates
@ Documents ? pd Set Upgrade

¥ Upload Files

The Online File Upload screen is displayed.
[ onkne File UploadAme master
Company: A

File
File Narme: Browse, ..
€3 Update

Online File Upload screen key fields and buttons

Field Description
Company The company to upload the file to.
Filename The name of the file to import.
| Browse... | Press to open the file chooser and find your import file.
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Field

Description

Iy Update

Import the selected file.
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Managing your sites

The Portal provides you with many tools with which to manage the function of your site.

Managing site details

You can create and manage the details of sites, including enforcing compliance mode,
changing the language and finding the serial number for Point of Sale terminals to connect
to the site.

Creating a new site on page 59.

Editing a site on page 63.

Changing your site language on page 61.
Enforcing NMI compliance on page 65.
Finding your site serial number on page 67.
Deactivating a site on page 69

.Site Maintenance screen on page 71.

Site Details report on page 86

Configuring your site options

You can configure how many of the Portal systems work for a particular site.

Configuring cashups for your site on page 90.
Configuring costs for your site on page 95.

Configuring creditor contracts for your site on page 98.
Configuring Customer Orders for your site on page 102.
Configuring debtor contracts for your site on page 106.
Configuring debtors for your site on page 109.
Configuring departments for your site on page 112.
Configuring home delivery for your site on page 115.
Configuring inventory options for your site on page 118.
Configuring labels for your site on page 120.
Configuring your site for loyalty on page 124.
Configuring Metcash for your site on page 127.
Configuring micro loans for your site on page 130.
Configuring calendar options for your site on page 133.

Configuring packs for your site on page 135.
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= Configuring PDT sales for your site on page 138.

= Configuring purchase order options for your site on page 141.
= Configuring stock receipting options for your site on page 144.
= Configuring stock returns for your site on page 152.

= Configuring sales targets for your site on page 156.

= Configuring the scheduler for your site on page 159.

= Configuring serial numbers for your site on page 163.

= Configuring stock take for your site on page 166.

= Configuring table service for your site on page 169.

= Configuring tenants for your site

= Configuring voucher enquiries for your site on page 173.

= Configuring WEB customer orders for your site on page 176.
= Site Options report on page 181.

Terminal configurations

You can configure settings to control the terminals and PDTSs.

= POSIni File Options Maintenance screen on page 184.
Other site configurations

You can configure the inventory and procurement systems for your site.
= Configuring inventory and procurement for your site on page 212.
= Configuring supplier types for your sites on page 214.

Data transfers

You can transfer data from one Portal to another, or view the updates from the Portal that
are still pending for your site and terminals.

= Checking pending site updates on page 216.

= Checking pending terminal updates on page 217.
= Transferring data between portals on page 218.
= Transfers Between Portals report on page 222.

= Database Transfer Maintenance screen on page 226.

Configuring tenders
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Configure the tender types that are accepted by the site's terminals, including authorisation,
cash out, over tendering and surcharge rules for each tender.

See: Managing tenders on page 313
Site hours, targets, budgets and reports

You can configure the hours a site opens, staff budgets and sales targets for each day, and
collate reports from managers and Point of Sale operators.

= Setting store hours for the month on page 230.

= Store Times Maintenance screen on page 232.

= Setting a staff budget for the month on page 234.

= Store Times Maintenance screen on page 232.

= Setting sales targets by the hour on page 238.

= Sales Targets Maintenance screen on page 240.

= Creating a manager report on page 242.

» Editing a manager report on page 244

» Finalising a manager report on page 246.

= Deleting a manager report on page 248.

» Manager Report Maintenance screen on page 250

= Cashier report on page 255.

= Sites Manager report on page 252.

= Sites Operator report on page 258.

= Editing a point of sale promotion receipt on page 261.
= Disabling a point of sale promotion receipt on page 263.
= POS Promotion File Maintenance screen on page 265.

Temperature measurements

Configure the points at which temperature is measured at your site, for the storage of
temperature-sensitive goods. You can then record temperatures on a regular basis, and the
Portal will issue notifications if a temperature falls outside the boundaries.

= Creating a new temperature measuring point on page 268.

= Editing a new temperature measuring point on page 270.

= Deleting a temperature measuring point on page 272.

= Temperature Collection Point Maintenance screen on page 274.
= Temperature Point report on page 277.
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= Creating a new temperature measurement on page 281.
= Editing a temperature measurement on page 283.

= Deleting a temperature measurement on page 285.

» Temperature Editor screen on page 287.

= Temperature History report on page 290.
Other site reports

= Site Details Contacts report on page 293.

= Sites Trading Details report on page 297.

= Sites Details report on page 300.

= Site Details IP Addresses report on page 304.
= Terminal Information report on page 308.

58 AMC Convergent IT Portal Documentation



Creating a new site

Create a new site to represent a separate location that performs transactions. A location may
be a physical store, or it may represent an online store.

Note: Sites are created by your Portal administrator, or AMC Convergent IT staff. Site
serial numbers are allocated by AMC Convergent IT.

To create a new site:

1. Press

uﬂ Company

from the menu bar.

2. Press Site > Control > Site Details.

’_f{‘ Home

Create
MNew
Site
AMC

Apple
Demo

ﬁ Sales ‘,@ Customers [l Products &2 vision

L] company 45 History (% Suggestions

_‘j Company Maintenance #

[l Ledaer / Cash Bock

»

% Franchise Maintenance
% Fashion Maintenance
1% site b | # Management ¥
= Access 4 ‘ Control } |= Portal X Transfer
=) Support 4 a Temperature Setup
|B| POT Emulator 4 3. Temperature Report
,_,':',h Users 4 ﬂ_ﬂj Site Options
| Options Report
8 site Details
=g IP Addresses
L) Site Contacts
@ Information
& Terminal Information
'ﬂ First Sale
The Site Details report is displayed.
Site Details o
States
Name| Site |Store Comp Busini Type |Post |Regisi Key |Chang Expiry Contat Active Base Al
# Unit Code Date Date Statiol
AMC
Maste
Add to Favourites
13 AMC Disabl Whole 3004 Test 852- 10-  17- v uCHBI
Maste 17108 Nov- May-
[-1] 16977 2016 2007
300 300 Apple Disabl Retail 3000 iZenP 952- 20-  12- v osk2ze
Store Apple 17108 Sep- Nov-
[20] Demo 30484 2014 2006

3. Press Create New Site.

The Site Maintenance screen is displayed.
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© N o g &

60

Site Maintenance

Name || Address | Billing Address | Contact | Account | Control

Company:
Site:

Site Name:
Type:

Store #:
Region:
Language:

ABN:

GSA Venue #:

Serial Number:

Terminals | PDTs

AMC Master

Retail

Bob

Australian

Registered Name:

[~ Find | | [ new | [ save |

Select the company the site belongs to in the Company drop-down field.

Type a description for the site in the Site field.

Type a unique number to identify the site within the Portal in the Site Number field.

Select the type of site from the Type drop-down field.

Configure the other fields as required.

See Site Maintenance screen on page 71.

Press |__ﬂ =ave .|.

The new site is created.

Tip: You can import inventory and other information from existing sites using the
Copy Site feature. See Copying information across sites on page 23.
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Changing your site language

Change your site language to change:

= The language and currency that the Point of Sale displays.

= The currency reported by the site in the Portal multiple currency reporting mode.

For example, if your site is set to USD and your company uses AUD, the Portal multi
currency reports convert the USD into AUD using the configured conversion rate.

Note: This does not convert any currency value on the Point of Sale itself. It just changes
the currency symbol that is displayed.

To change your site language:

mﬂ Company

1. Press

from the menu bar.

2. Press Site > Control > Site Details.

& customars [l Products I Vision

Company € Histary 3 Suggestion

| Company Maintenance »

Ledger / Cash Book »

%) Franchize Maintenance »

“« Fashion Maintenance »

15 site '
Access ’ ' Control
Support »
8 POT Emulator ’
2 users »
The Site Details report is displayed.
: : p A
Site Details
States
Name Site Store Comp Busin Type Post Regisi Key Chanc Expiry Contai Actrve Base .
8 Unit Code Daste Date Statiol )
Create AMC
New Masta
Ste
AMC 13 AMC Disabl Whole 3004 Test 952- 10 v uCfBl
Maste 17108 Nov
[-9 15977 2016 2007
Apple 300 200 Apple Disabd Retai 3000 0-  12- v k22
Demo Store Apple 17108 Sep- No
[20} Demo 3048 2014 2006

3. Press the Name of the site you want to view.
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Managemant ¢

# = Portal X Transfer
$ Temperatur
§.Ten

& Site Options

e Setup

perature Report

. $ Report
B Site Details

By 1P Acdresses

© Information

& Terminal Information

q‘),‘... Sale

Add to Favourtes
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The Name tab of the Site Maintenance screen is displayed.

Site Maintenance

Mame | Address | Biling Address | Contact | Account | Control  Terminals | POTs
O pany Example Company
Site Chadstone
Site Mumbar 500
Sita Mame Chadstons
Type Fetail
Store &
Region: Teane
=nle e ] Australlan
ABM:
G5A Venue & L]
Registered Name: QA Chadslone
Sarial Mumbar 952-171084-3331155

Select the language you want in the Language drop-down field.

Press |@ |.

The changes are saved.
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Editing a site

Edit a site to change the billing address or edit the rules that control the site.

To edit a site:

1. Press

mﬂ Company

from the menu bar.

2. Press Site > Control > Site Details.

’_f._?\ Home

E Sales

a@ Customers

i Products 2 vision

The Site Details report is displayed.

Site Details

mﬂ Company ) History (% Suggestions

_ﬂ Company Maintenance »
|15 Ledger / Cash Book
i Franchise Maintenance

% Fashion Maintenance

45 site

=) Support

»

»

»

3

== Access 3
13

8 POT Emulator 3
»

L]
,_,':'u Users

Name| Site |Store Comp Busini Type |Post |Regisi Key |Chang Expiry Contat Active Base
Date Date Statiol

Create
MNew
Site
AMC

Apple
Demo

#

300 300

AMC
Maste

AMC Disabl Whole 3004 Test 852- 10-  17-

Maste
[-11

Apple Disabl Retail 3000 iZenP 952- 20-  12-

Store
[20]

Unit

Code

v uCHBI

17108 Nov- May-
15977 2016 2007

v osk2ze

Apple 17108 Sep- Nov-
Demo 30484 2014 2006

3. Press the Name of the site you want to edit.

The Site Maintenance screen is displayed.
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/' Management »

‘ Control } | = Portal X Transfer

_3 Temperature Setup
'3 Temperature Report
-1_3;‘ Site Options

|2 Options Report

{8 site Details

'=§ IP Addresses

Ll Site Contacts

i@ Information

& Terminal Information

'ﬂ' First Sale

States
All

Add to Favourites
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Site Maintenance

Company:
Site:

Site Number:
Site Name:
Type:

Store #:
Region:
Language:
ABN:

GSA Venue #:
Registered Name:

Serial Number:

Name | Address | Billing Address | Contact | Account | Contrel | Terminals | PDTs

Example Company
Chadstone

500

Chadstone

Retail

None

Australian

o
QA Chadstone

952-171084-2331155

- Find | [ ] new | | i save |

Edit the required fields.

See Site Maintenance screen on page 71.

Press |@|

The changes are saved.
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Enforcing NMI compliance

If your Point of Sale must adhere to the compliance certification, you can enforce

Compliance Mode in the iZen Point of Sale from the Portal.

To enforce compliance mode:

mﬂ Company
1. Press from the menu bar.

2. Press Site > Control > Site Details.

AN

| Company Maintenance »

U Ledger / Cash Book »

%) Franchize Maintenance »

% Ffashion Maintenance »

15 gite » Managemaent *
- Access ’ ' Control »

Support Y
B POT Emulator 3
2 users »

% Homae ~" Sale .'-f‘. Cuttome M Products W Viaion 4 Company € History P Suggestion

= Portal X Transfer

$ Tempersture Setup
§., Temperature Report
';7.‘ Site Options

Options Report

B site Details

© Information

& Terminal Information

Lq First Sale
The Site Details report is displayed.
; . >
Site Details
States
Name Site Store Comp Busin Type Post Regisi Key Chang Expiry Contai Actrve Base in
- Unit Code Dste Date Statiol &
Create AMC
New Masta
Ste Add to Favourkes
AMC 13 AMC Disabl Whole 3004 Test 952- 10 17 v uChHBL
Maste 17108 Nov- May-
[-9) 15977 2016 2007
Apple 300 200 Apple Disabl Retail 3000 iZenkP 952- 20-  12- v sk2a¢
Demo Store Apple 17108 Sep- Nov-
[20§ Demo 30434 2014 2006

3. Press the Name of the site you want to view.

The Name tab of the Site Maintenance screen is displayed.
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. Site Maintenance

Maime | Address | Biling Address | Contact | Acosumt | Contiol  Terminals | POT:

4. Press the Control tab.

Company:
Site:

Site Wumbar:
Slta Mamea:
Tvpe:

Store #:
Region:
Languags
ABN:

G54 Venue #:
Registerad Name:

Sarial Mumber:

The Control tab is displayed.

. Site Maintenance

Example Company
Chadstone

s00

Chadstons

Fetail

FHone

Asstralian

a
Qb Chadstone

F53-171084-2331 135

4 Find Mew | [ Save

Fame | Address | Biling Address | Contact | Acoount | Control  Terminals | PDTs

VHC Passwond
Base Station:
Video Orffset
Bertive:
Enable ASP
Blimd Cashup:
Enabde Kiotk

Enable Complianoe:

uCfrshiFal192.168

80

True

Falsz

False

Falsz

False

iZemPos Cashdrawer Mapping: |Map bo Site

Use Trade Date:
Pass Phraca!

Maximum Tenminas:

Truae

Uniimited

- Find MNew | [ Save

5. Select True in the Enable Compliancedrop-down field.

6. Press

66

|' i save |

The changes are saved.

AMC Convergent IT Portal Documentation



Finding your site serial number

Your site serial number is needed for any Point of Sale terminals to connect to your site.

To find your site serial number:

mﬂ Company
1. Press from the menu bar.

2. Press Site > Control > Site Details.

| Company Maintenance »

Msaes B customers Bl Products BB Vision 4 Company € History 2 Suggestions

* = Portal X Transfer
$ Tempersture Setup

$., Temperature Report

U Ledger / Cash Book »

%) Franchize Maintenance »

% Ffashion Maintenance »

15 Site 0‘ Managemaent ¢

= Access ’ ' Control

Support »

B POT Emulator »

2 users »

The Site Details report is displayed.

- : >
Site Details
States
Name Site Store Comp Busin Type Post Regisi Key Chanc Expiry Contai Actrve Base an
o Unit Code Dste Date Statiot -
Create AMC
New Masta
Saee
AMC 13 AMC Disabl Whole 3004 Test 952 10 17 v uCHBL
Maste 17108 Nov- May-
[-9) 15977 2016 2007
Apple 300 300 Apple Disabl Retail 3000 Zenk 952- 20-  12- v osk2ae
Demo Store Apple 17108 Sep- Nov-
[20§ Demo 30434 2014 2006

3. Press the Name of the site you want to view.

The Name tab of the Site Maintenance screen is displayed.
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E" Site Options
Options Report
B site Details
By P Acdresses
L Site Contacts

© Information

& Terminal Information

‘9 First Sale

Add to Favourkes
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. Site Maintenance

Maime | Address | Biling Address | Contact | Acosumt | Contiol  Terminals | POT:

Company:
Site:

Site Wumbar:
Slta Mamea:
Tvpe:

Store #:
Region:
Languags
ABN:

G54 Venue #:
Registerad Name:

Sarial Mumber:

Example Company
Chadstone

s00

Chadstons

Fetail

FHone

Asstralian

a
Qb Chadstone

F53-171084-2331 135

4 Find Mew | [ Save

4. Locate the Serial Number field at the bottom.
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Deactivating a site

Deactivate a site when you don't want it used in the Portal.

To deactivate a site:

C
1. Press M from the menu bar.

2. Press Site > Control > Site Details.

D Home Msales B customers Bl Products B visien L.é Company 1 € History (3 Suggestions
| Company Maintenance »
|l Ledger / Cash Book »
W) Franchize Maintenance »
% rashion Maintenance »
ﬂlﬁ P Management ¢
= hccess » @ control % =% Portal X Transfer
& Support » $ Tempersture Setup
B POT Emulator 3 ¥, Tempersture Report
R users » & Site Options
| = Options Repart
B site Details
¥y 1P Acdresses
L} Site Contacts
@ Information
& Yerminal tnformation
First Sale
The Site Details report is displayed.
Site Details » i
States
Name Site 'Store Comp Busini Type Post RegisiKey  Chang Expiry Contal Active Base | 8 N
L% | luee | cCode] - | [Omeifewi | [
Create AMC &
New Maste
See l Add to Favourtes
AMC 13 AMC Disabl Whole 3004 Test 952 10-  17. v uChBL
Maste 17108 Nov-  May-
-9 15977 2016 2007
Apple. 300 200 Apple Disabl Retail 2000 iZenP 952- 20-  12- v osklze
Demo Store Apple 17108 Sep- Nov-
120} Demo 30484 2014 2006

3. Press the Name of the site you want to deactivate.

The Site Maintenance screen is displayed.
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. Site Maintenance

Maime | Address | Biling Address | Contact | Acosumt | Contiol  Terminals | POT:

4. Press the Control tab.

Company:
Site:

Site Wumbar:
Slta Mamea:
Tvpe:

Store #:
Region:
Languags
ABN:

G54 Venue #:
Registerad Name:

Sarial Mumber:

The Control tab is displayed.

. Site Maintenance

Example Company
Chadstone

s00

Chadstons

Fetail

FHone

Asstralian

a
Qb Chadstone

F53-171084-2331 135

4 Find Mew | [ Save

Fame | Address | Biling Address | Contact | Acoount | Control  Terminals | PDTs

VHC Passwond
Base Station:
Video Orffset
Bertive:
Enable ASP
Blimd Cashup:
Enatia Kiosk

Enable Complianoe:

uCfrshiFal192.168

80

True

Falsz

False

Falsz

False

iZemPos Cashdrawer Mapping: |Map bo Site

Use Trade Date:
Pass Phraca!

Maximum Tenminas:

Truae

Uniimited

- Find MNew | [ Save

5. Select False in the Active drop-down field.

6. Press

70

|' i save |

The site is deactivated.
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Site Maintenance screen

Use this screen to maintain details about your company's sites.

Opening the Site Maintenance screen

To open the Site Maintenance screen:

mﬂ Company
1. Press from the menu bar.

2. Press Site > Control > Site Details.

"," Home Msaes B customers Bl Products BB Vision 4 Company € History 2 Suggestions

[ | Company Maintenance »
U Ledger / Cash Book »
%3 Franchize Maintenance
%5 rashion Maintenance »

4!-1 Site P/~ Management ¢

»
- Access ’ ' Control 3

5 Support »
B POT Emulator »
»

_?_ Users

= Portal X Transfer

$ Temperature Setup
§. Temperature Report
5“ Site Options

1= Options Repaort

B site Details

By P Acdresses

|} Site Contacts
© Information

& Terminal Information

@lj First Sale
The Site Details report is displayed.
Site Details o
States
Name Site Store Comp Busin Type Post Regisi Key Chanc Expiry Contai Actrve Base A
L Unit Code Dste Date Station
Create AMC
New Maste
Stte Add to Favourtes
AMC 13 AMC Disabl Whole 3004 Test 952 10 17 v uCHBL
Maste 17108 Nov- May-
[-9) 15977 2016 2007
Apple 300 200 Apple Disabl Retail 2000 iZeok 952- 20- 12- v skl
Demo Store Apple 17108 Sep- Nov-
1204 Demo 30434 2014 2006

3. Press the Name of the site you want to view.

The Name tab of the Site Maintenance screen is displayed.
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. Site Maintenance

Maime | Address | Biling Address | Contact | Acosumt | Contiol  Terminals | POT:

Company: Exarnpls Company
Site: Chadstone

Site Wumbar: 500

Slte Mame; Chadstona

Tvpe: Fetail

Store #:

Fagion: Fone

Language Asstralian

ABN:

G5A Venue & L]

Registerad Mame: Qb Chadsione

Sarial Mumber: P52-171084-2331 155

4 Find Mew | [ Save

Site Maintenance screen key fields and buttons

Name tab

Use this area to control the site name, type and other information.

Site Mainlenance

Name Address Billing Address  Contact  Account | Control | Terminals | PDTs

Coam pany: Example Company
Site: Chadstane

Site Number: 500

Site Mame: Chadstone

Type: Retail

Store #:

Region: Mone

Language: Aystralian

ABN:

GSA Venue £: 1]

Eegistered Marme: QA& Chadstone

Serial Number: 952-171084-2331155

o Find | |77 New | | ] Save

Field Description

Company Select the company this site belongs to.
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Field

Description

Site Select the site you want to edit.
Site Number Unique code identifying the site.
Site Name Name of the site.
Type Select the type of site:
* Retail.
= Wholesale.
= Franchise.
* Food Court.
= Web Store.
Note: MLA Retail type enforces the MLA Reference on your
site. Other types are used for Portal reporting.
Store # The store number that identifies this store within your company, if
you use an identifying other than the site code.
Region Select the region this site belongs to.
Language Select the language to use at this site.
ABN Type the business registration number for this site.
GSA Venue # Type the unique code that identifies this site as a Gambler's Subtle

Assist venue.
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Field

Description

Registered Name

Type the registered business name for this site.

Serial Number

The serial number used to log iZen terminals into this site.
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Address tab

Use this area to control the address details of the site.

Site Mainlenance
Mame Address Billing Address | Contact  Account | Control | Tesminals | PDTs
Address Line: | 1341 Dandenang Road

Address Lne: | Chadstons

State: Victona

Post Code: 3148
Country Australia
Latitude : -37.BEFT213

Longitude ; 145.0800337

Phonel: |03 0560 4177

- Find Mew | | ] save
Field Description

Address Line The first line of your site's postal address.

Address Line The second line of your site's postal address.

State The state your site is located in.

Post Code The post code or zip code of your state.

Country The country your state is located in.

Latitude The latitude GPS coordinates of your site.

Longitude The longitude GPS coordinates of your site.
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Field

Description

Phone 1/ The phone numbers for your site.

Phone 2

Fax The fax number of your site.
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Billing Address tab

Use this area to control the billing address used for this site.

Site Maintenance
Mame  Address  Billing Address Contact | Account | Control | Terminals | PDTs
Address Line:

Address Line:

Post Code: 3000
Country australia
Find New | | | Save
Field Description

Address Line The first line of your site's billing address.
Address Line The second line of your site's billing address.
State The state your site's billing address is located in.
Post Code The post code or zip code of your state's billing address.

The country your site's billing address is located in.
Country yy g
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Contact tab

Use this area to define the name and email address of the person in charge of this site.

Site Maintenance
Mame Addres Billing Addres Contact Account | Control | Terminals | PDTs
Conltact:

Manager:

Emall
Find Mew | | Save
Field Description
Contact The name of the person to contact regarding this site.
Manager The name of the site manager.
Email The email address to use to contact this site.

78 AMC Convergent IT Portal Documentation



Account tab

Use this area to control the account details of this site.

Site Maintenance

Mame Addres Billing Addres Contact Account | Contral | Terminals | PDTs
Lask Account: 28,/02,/2009
Account Expiry:  28,/03/2010
Find New | | | Save
Field Description
Last Account The date the iZen Point of Sale subscription was last renewed.

Account Expiry

The date the iZen Point of Sale subscription expires.
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Control tab

Use this area to control some of the rules by which this site operates.

Site Mainlenance

Rame Address Billing Address = Contact  Account | Contral | Terminals | PDTs

WNIC Passwoard:

Base Station ulfraNFa|192.1668
Wideo Citsat: B0

Acthve Tire

Enable A5P False

Blind Cashup: False

Enable Kiosk False

Enable Complance: False

iZenPos Cashdrawer Mapping: Map Lo Site
LS Trade Dabe: Tirse

Pass Phrase:

Masximum Terminals: Unlimited
Find New | | Save
Field Description

VNC Password Password for the remote VNC support service.
Base Station URL for the site base station.
Video Offset Used to offset the video feed of some security cameras.
Active Select if this site is currently active.
Enable ASP Select True to allow the site to update terminals.

is bli ?
Blind Cashup What is blind cashup®
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Field Description

Enable Kiosk Select true to allow a kiosk to be used with this site.

Enable Select True to force the iZen Point of Sale to use compliance mode.

Compliance

iZenPos Select how transactions are mapped in the iZen Point of Sale:

Cashdrawer

Mapping Site Map all transactions from this site to a single
operator with a system ID of 1.
Use this when you do not want to differentiate
transactions by operator.

Operator Map all transactions from this site to the operator
who was logged in to the terminal for the
transaction.

Use this when you want to record which operator
performed a transaction.

Terminal Map all transactions from this site to an operator

matching the terminal number.

Use this when you want to record which terminal a

transaction occurred on.

Use Trade Date

Type True to allow a trading day to go past midnight. For example,
a trading day may run from 5am to 5am, if you store trades past

mignight.

Type False to use midnight-to-midnight trading dates.

Pass Phrase

Type the pass phrase used for the iZen Point of Sale integrated Tyro
EFTPOS system.
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Field Description
Maximum Maximum number of terminals that can exist at this site.
Terminals
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Terminals tab

Use this area to view the terminal information for this site.

Site Maintenance

Name | Address | Blling Address | Contact | Account | Control | Terminals = POTs

Terminal Terminal |Updates Last Conr Last Sale Last Joun Remote 1) Internal I Laptop  Has Webt Typa Sira Disk Spac Version
Enabled
Create Ni
Terminal 1 Yes 21/07/20 110.77.1 192.168. Mo No Hormal General 0,204 4.116b
Terminal 3 17fa2i2e Ne Normal  General
Terrminal 5 29/06/20C LT Marrmal
Terminal 7 706201 No Mormial
Terminal 8 8/09/201 Ne Normal
Bage Stal 10 Yes 12/12/2C 203,217, 192 168. No LT Bage Sttt General 3046 BX.16
Terminal 12 7/09/201 18/07/20 1 No Mormal
Terminal 14 71097201 7/09/201 52 No Normal
Terrminal 15 1910420 19/10/2C 1 LT Marrmal
Terminal 15 1/12/20128/11/2C0 1 No
Terminal 21 Mo Mormal  General
Terrminal 22 7077201 L 1] Marrmal
. Find [ New | | [] Save

Field

Description

Terminal Description of the terminal.
Terminal Unique code identifying the terminal in transactions.
Number

Updates Enabled

This terminal automatically receives updates from the Portal.

Last Connected

Date the terminal was last connected to the Portal.

Last Sale

Date the terminal last processed a sale.
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Field Description

Last Journal Date the terminal last completed a transaction.
Note: Transactions may include non-sale actions such as pushing
a price change to the Portal.

Remote IP External IP address of the terminal.

Internal IP Internal IP address of the terminal.

Laptop Indicates whether this terminal is a laptop.

Has Webcam Indicates whether this terminal has a web-enabled video camera.

Type The type of terminal. Either:

= Normal: A terminal that displays the Point of Sale and
processes transactions.
= Base Station: coordinates the terminals and processes data
before it is transmitted to or from the Portal.
Size Screen size of the terminal.
Disk Space Amount of disk space available on the terminal when using a
Windows operating system, or on a base station.

Note: This information is not available for iPad devices.

Version Version of the Point of Sale this terminal is running.
Note: This applies only to base stations.
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PDTs tab

Use this area to view the PDT information for this site.

Site Maintenance

Name | Address | Blling Address | Contact | Account | Controd | Terminals | PDTs
FOT FOT = POT IP
Create Mew POT
PDT 1
Find Mew | [ Save
Field Description
PDT Name of the PDT

PDT #

Unique code identifying the PDT.

PDT IP

IP address of the PDT.
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Site Details report

Use the Site Details report to view the settings for sites and open the Site Maintenance
screen.

Opening the Site Details report

To open the Site Details report:

__1[ Company
1. Press from the menu bar.

2. Press Site > Control > Site Details.

D rome Msales B customers Bl Products B vision 4 Company € History (D Suggestions |

| Company Maintenance »
U Ledger / Cash Book »
|%) Franchize Maintenance »

%5 rashion Maintenance »

‘?q_&te_ ‘!J‘-',— Management ¢
b= Access ’ ' Control * 32 Portal X Transfer
A Support 4 $ Tempersture Setup
B POT Emulator ’ 8§, Temperature Report
A users ’ B Site Options
= Options Report
B site Details
By 1P Acdresses
\l} Site Contacts
© Information
& Terminal Information
B First Sale
The Site Details report is displayed.
Site Details o
States
Name Site Store Comp Busin Type Post Regisi Key Chang Expiry Contai Actrve Base P
- Unit Code Dste Date Station
Create AMC
New Maste
Ste Add to Favourtes
AMC 13 AMC Disabl Whole 3004 Test 952- 10 17 v uCHBL
Maste 17108 Nov- May-
[-1) 15977 2016 2007
Apple 300 200 Apple Disabl Retail 3000 ZeokP 952- 20- 12- v sk e
Demo Store Apple 17108 Sep- Nov-
204 Demo 30434 2014 2006
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Site Details report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site/ Select the site or sites to report on.

Sites
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Name Name of the site.

Press this to open Site
Maintenance for this site.

Site Unique code identifying the site.

Store # Code identifying the store within
your company.

Company Company the site belongs to.

Business Unit Business unit this company
belongs to, if applicable.

Type Type of site, for example Retail or
Wholesale.

Post Code Post code of the site address.

Registered Name Registered business name for this
site.
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Field

Description

Key

Serial number for terminals to log
into this site.

Changed Date

Date the information for this site
was last changed.

Expiry Date Date the site expires.

Contact Name of the person who should be
contacted regarding this site.

Active Indicates whether this site is

currently in use within the Portal.

Base Station

IP Address of the base station for
this site.
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Configuring cashups for your site

Use the Site Options - Cashup section to configure how cashups are performed by operators

at your site.

Opening the Site Options - Cashup section

To open the Site Options - Cashup section:

E Company
1. Press — .

2. Press Site > Control > Site Options.

P rome M sales M customers B Procucts B vision

The Cashup section of the Site Options screen is displayed.

90

| Company

. Company Maintenance »
12| Ledger / Cash Book »
W Franchise Maintenance  #
. Fashion Maintenance *

© Hatory (O Suggeston

B Access

B POT Emulator
5 users

A
»
& Support .
»
*
»

4l tndustry

#1322 Portal X Transfer

$ Tempersture Setup
$. Temperature Report
187" Sie Opbons |
|2 Options Report

E Site Details

¥ 1P Addresses

L Site Contacts

@ nformation

& Terminal Information

48 First Sale
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Opticns Maintenance

Site: |Chadstene

Configuration | Options
Group: Partal
Section: Cashup
Name
Banking Seperate
Blind Cashup Cash
Blind Cashup Tender 10
Blind Cashup Tender 11
Blind Cashup Tender 12
Blind Cashup Tendér 13
Blind Cashup Tender 14
Blind Cashup Tender 13
Blind Cashup Tender 16
Blind Cashup Tender 2
Blind Chshup Tendér 3
Blind Cashup Tender 4
Blind Cashup Tendor %
Blind Cashup Tender &
Blind Cashup Tander 7

Walus
Tiruse

Falsa
Falza
Falsa
Faloa
Falsa
Falsa
Falsa
Falss
Falea
Falsa
Falsa
Falsa
Falsa

[Description

Set bo Enable capturing Banking on its own

Sat bo true for blind cashup Cash Tander
Sat to true for blind cashup tender = 10
Sat to true for blind cashup tender £ 11
Sat o trua for blind cashup tendar & 12
‘et o true for blind cathup tender = 13
Sat to true for blind cashup tender # 14
Sat to true for blind cashup tender # 13
Sat bo true for blind cashup tender £ 16
Sat to true for blind cashup tendar # 2
Gl ba trué for Bind cashup ténder = 3
Sat b trua fior blind cashup tendar # 4
Sat ko true for blind cashup tender = §
Sat vo true for blind cashup tender £ 6
Sat ko true for blind cashup tendar @ 7

-

-

A —
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Site Options - Cashup section key fields and buttons

Field

Description

Banking Separate

Type True if you want to allow
banking only in the cash up screen.

Blind Cashup Cash

Type True if you want the cash
cashup to be performed without
the operator seeing what the
terminal’s cash total is.

Blind Cashup Tender 1 to 16

Type True if you want this tender
cashup to be performed without
the operator seeing what the
terminal's tender total is.

Cashup Threshold

Type the amount a cashup can be
out of balance in either direction
before the cashup is rejected.

Enable Auto Advance

Type True to automatically load
the advance for all applicable
tenders the next trading day.

Enable Auto Advance Cash

Type True to automatically load
the cash advance for the next
trading day.

Enable Auto Advance Cheque

Type True to automatically load
the advance for the next trading
day.

Enable Cashup Banking

Type True to allow banking of
cashup.

92

AMC Convergent IT Portal Documentation



Field

Description

Enable Head Cashier

Type True to allow the back
office to cash up the terminals.

Enable Operator Report

Type True provide a summary
report of the cashup to the
operator.

Note: This is the only way the
operator can review the cashup
after completing it.

Enable RED Voucher Cashup

This field is no longer used.

Enable Scheduler Cashup

Type True if you want the Point of
Sale to prevent cashing up if
unpaid schedule items are still
outstanding for the day.

Enable Table Service Cashup

Type True if you want the
POSPortal Point of Sale to prevent
cashing up if unpaid table service
transactions are still outstanding
for the day.

Force Banking

Type True if you want operators to
add the amount that has been
banked during their cashup.

Force Operator Report

Type True if you want the operator
to have to complete a daily report
when cashing up.
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Field

Description

Show On Completion

Type True if you want the
POSPortal Point of Sale to display
the cashup figures after cashup has
been completed.
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Configuring costs for your site

Use the Site Options - Costs section to configure how your site automatically manages item

costs using stock receipts.

Opening the Site Options - Costs section

To open the Site Options - Costs section:

i Company
1. Press . .

2. Press Site > Control > Site Options.

D Home M sales M customers [ Products B vision | | Company € Hatory (P Suggeston
. Company Maintenance »
| Ledger / Cash Book »
W Franchise Maintenance #

1. Fashion Maintenance »

l Site ? /7 Management »
Access ’ ' Control 152 Portal X Transfer
Support Y] $ Temperature Setup
B POT Emulator ’ $, Temperature Report
5 users v 'f',' Site Opbons
o4 Industry ’

18 site Details
Ts IP Addresses

© nformation

-
e

& Termins
48 First Sate
The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Site: | Chadstone

Configuration = Oplions

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
 Name _'u‘dl.u
Busriking Sepershe Trus
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Description

Set o Epable captunng Banking on its oen a
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Seb to true fior bing cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Sef to true for bhng cashup tencer & &
Sat to true for bind cashup tender & 7

4. Select Costs from the Section drop-down list.
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The Costs section is displayed.

Opticns Maintenance

Sbe:  Chadstone

Configuration | Options

Groum: Portal
Section: Costs
IHarme

Enable Last Receipt Cost

Ut ywarage Cost

Ve
Truse

Set to Update Last Cost froim Recepts per &
T

Set to Caltulate Mean average Cost, or dear b
use Last Cost
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Site Options - Costs section key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's VValue
field. To change a Portal configuration, type the new setting information into the Value

field and press | @ Update |

Mame Value Description

Example Field Name || Example Value | Description of configuration

Configuration Description

Enable Last Receipt Cost Type True to update item costs
using the cost from the last receipt
when finalised, or False to not
automatically update costs.

Use Average Cost Type True to update the item cost
by calculating the weighted
average (mean) cost.

Note: The weighted average is
calculated as:

[Existing Stock-on-Hand
multiplied by the Old Cost]
plus [Received Stock
multiplied by the New Cost]
divided by Total Stock
(including the received stock).

Type False to use the last receipt
cost. Costs are only updated after
receipts have been finalised.
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Configuring creditor contracts for your site

Use the Site Options - Creditor Contracts section to configure how your site manages
creditor contracts.

Opening the Site Options - Creditor Contracts section

To open the Site Options - Creditor Contracts section:
ic
1. Press i Comeany .
2. Press Site > Control > Site Options.

D Home Msaies B customers [ Products B8 vision | i Company € Hatory (3 Suggeston

. Company Maintenance »

] Ledger / Cash Book »
Y Franchice Maintenance #
T. Fashion Maintenance »
lﬂ Site ' Management »
- Access ’ ' Control 152 Portal X Transfer
Support Y 9 Temperature Setup
B 0T Emulator » $, Temperature Report
£ users v 4% Site Options
’

{4 Industry » Options Report
{M Site Details
s IP Addresses

© nformation

ermunal Informator

-
) First Sale
The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Opticns Maintenance
Site: |Chadstone x
Configuration | Opmicms
Group: Partal -
[_‘-‘-n:tim: Cashup = ]
 Name _'u‘dl.u
Busriking Sepershe Trus
Blind Cashup Cash Trus
Blind Cashup Tender 10 Falsa
Blind Coshup Tender 11 Faks
Blind Cashup Tender 12 Faks
Blind Cashup Tendar 13 Falsa
Blind Cashup Tender 14 False
Blind Cashup Tender 15 Fake
Blind Cashup Tendaer 16 Falsa
Blind Cashup Tender 2 Falae
Blind Cashaup Tendsr 3 Faka
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender & Faks
Blind Cashup Tender 7 Falsa

Description

Set o Epable captunng Banking on its oen a
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Seb to true fior bing cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Sef to true for bhng cashup tencer & &
Sat to true for bind cashup tender & 7

4. Select Creditor Contracts from the Section drop-down list.

The Creditor Contracts section is displayed.

j Opticns Maintenance
Sibe  Chadstone =

Configuration | Options
Groug: Portal -
Section: Creditor Contracts -
Mame Vahie
Defauilt Expiry 165
Enable Contract Orwermide Trus
Enable Contracts True
Forge [oem In Contract - Orders True
Forge [tem In Contract Recspts True
Forge [tam In Contract Retums Trss
Show Tkem Tree

| Show ® Ref Item Tris

| Dreseription
Set to nurmber of days for contract defsult &
ey

Set to enable user bo over fde the contract
wallles

Sel to enable Site to wse Craditor Contracts

Set o force the ivem (o be present before
Qrdering

Set o force the item o be present in an
ungoliobed receipt

Set o force the itam to be present for 3
rebum

Set to enable user to view item numbsr in
Contract Editor

_Set to enable user to view Sunoher ooss |

@ bt =0t
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Site Options - Creditor Contracts section key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's Value
field. To change a Portal configuration, type the new setting information into the Value
field and press | @ Update |

Mame Value Description

Example Field Name || Example Value | Description of configuration

Configuration Description

Default Expiry Type the number of days before
contracts should expire by default.

For example, if you contracts
usually last one year, type 365.

Enable Contract Override Type True to allow Portal users to
override contract values.

Enable Contracts Type True to enable creditor
contracts for this site.

Force Item In Contract - Orders Type True to only allow items to
be ordered when a contract is in
place for that item.

Force Item In Contract Receipts Type True to only allow items to
be received when a contract is in
place for that item.

Force Item In Contract Returns Type True to only allow items to
be returned when a contract is in
place for that item.
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Configuration Description

Show Item Type True to display the item code
in Contract Maintenance.

Show X Ref Item Type True to display the supplier's
code for the item in Contract
Maintenance.

Update Cost of Contract in Receipts Type True to update the price of
the item in the creditor's contract
when the item is received from
that creditor.

AMC Convergent IT Portal Documentation 101



Configuring Customer Orders for your site

Use the Site Options - Customer Orders section to configure how your site manages
customer orders.

Opening the Site Options - Customer Orders section

To open the Site Options - Customer Orders section:
ic
1. Press i Comeany .
2. Press Site > Control > Site Options.

D Home Msaies B customers [ Products B8 vision | i Company € Hatory (3 Suggeston

. Company Maintenance »

] Ledger / Cash Book »
Y Franchice Maintenance #
T. Fashion Maintenance »
lﬂ Site ' Management »
- Access ’ ' Control 152 Portal X Transfer
Support Y 9 Temperature Setup
B 0T Emulator » $, Temperature Report
£ users v 4% Site Options
’

{4 Industry » Options Report
{M Site Details
s IP Addresses

© nformation

ermunal Informator

-
) First Sale
The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Site: | Chadstone il

Configuration | Opmicms

Group: Partal =
l-ET-n:ticm: Cashup = ]
Name Value
.B-.-nkin-; Caperate .Tme
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Blind Caibup Tender 2 Falae
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Descniption

Set o Epable captunng Banking on its oen =
Set bo true for bind cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Set bo true for bind cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Set b true for bnd cashup tender & 6
Sat to true for bind cashup tender & 7

4. Select Customer Orders from the Section drop-down list.

The Customer Orders section is displayed.

Options Maintenance

Site: | Chadstons -

Configuration = Options
Group: Fortal
Section: customer Qrders

Mama
&dd Site Code

Enable Backorder
Enabdz Multiple

Enabls Standing
Enable Units

Explode Mame
Sherer [Lem

[valg

Falss

Fals=

Falss
False

Fals=
Trus

 Descrigtion

Sgt to enable order mumbsr to contain dte -
code

Set to enable order ko allow same ibem on
muliple fnes

Seb 0o enable order [0 alkea same itam on
muliphs Ines

Sat to enable standing orders

Sat to enable order bo display units rather than
wse the pack multiplier

Set bo True bo Break name inte First Last

Sel to enalde wser to view item number in
Editor

[@ Update | (= Deists|
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Site Options - Customer Orders section key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's Value
field. To change a Portal configuration, type the new setting information into the Value

field and press | @ Update |

Mame Value Description

Example Field Name || Example Value | Description of configuration

Configuration Description

Add Site Code Type True to include the site code
in each customer order number.

Enable Backorder Type True to automatically create
backorders from items that are not
filled in customer orders.

Enable Multiple Type True to allow customers to
order the same item on more than
one order line.

Enable Standing Type True to allow standing
orders.

Enable Units Type True to allow orders of
individual units, rather than orders
of packs.

For example, if an item has 5 units
to a pack, and Enable Units is set
to True, typing 15 orders 3 packs,
or 15 units. If Enable Units is
False, typing 15 orders 15 packs,
or 45 units.
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Configuration Description

Explode Name Type True to break the customer's
name into first and last names.

Show Item Type True to show the item
number in the order editor.
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Configuring debtor contracts for your site

Use the Site Options - Debtor Contracts section to configure how your site manages debtor
contracts.

Opening the Site Options - Debtor Contracts section

To open the Site Options - Debtor Contracts section:
ic
1. Press i Comeany .
2. Press Site > Control > Site Options.

D Home Msaies B customers [ Products B8 vision | i Company € Hatory (3 Suggeston

. Company Maintenance »

] Ledger / Cash Book »
Y Franchice Maintenance #
T. Fashion Maintenance »
lﬂ Site ' Management »
- Access ’ ' Control 152 Portal X Transfer
Support Y 9 Temperature Setup
B 0T Emulator » $, Temperature Report
£ users v 4% Site Options
’

{4 Industry » Options Report
{M Site Details
s IP Addresses

© nformation

ermunal Informator

-
) First Sale
The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Site: | Chadstone il

Configuration = Oplions

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
Name Value
.B-.-nkin-; Caperate .Tme
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Descniption

Set o Epable captunng Banking on its oen a
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Set bo true for bind cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Set b true for bnd cashup tender & 6
Sat to true for bind cashup tender & 7

4. Select Debtor Contracts from the Section drop-down list.

The Debtor Contracts section is displayed.

Ooplions Maintenance
Site: | AMC -

Configuration | I:Ipti:ms.

Enable Contract Override

Enable Contracts
Faorce Contract n [nwaicing

Show Item

Update Cost of Contract in Invoicing

G Portal

Section : Debitor Contracts
Meame

Default Expiry

Valug
165

Trus
Falsa

False

Dressiription

' Set to number of days for contract default .

anpiry

et to enabbs user bo over rde the contract
values

Sat to enable Site to use Debtor Contracts

Set to force the item to be present in contracts
for Inwoicing

Set o enable user to view item number in
Contract Editor

Sat o update Debior Contracts Cost price on
finalkisation of Invoice

[ € Update || == Delete |
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Site Options - Debtor Contracts section key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's Value
field. To change a Portal configuration, type the new setting information into the Value
field and press | @ Update |

Mame Value Description

Example Field Name || Example Value | Description of configuration

Configuration Description

Default Expiry Type the number of days before
contracts should expire by default.

For example, if you contracts
usually last one year, type 365.

Enable Contract Override Type True to allow Portal users to
override contract values.

Enable Contracts Type True to enable debtor
contracts for this site.

Force Contract In Invoicing Type True to only allow items to
be added to an invoice when a
contract is in place for that item.

Show Item Type True to display the item code
in Contract Maintenance.

Update Cost of Contract in Invoicing Type True to update the price of
the item in the debtor's contract
when the invoice is created.
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Configuring debtors for your site

Use the Site Options - Debtor Contracts section to configure your site for debtor contracts.

Opening the Site Options - Debtor Contracts section

To open the Site Options - Debtor Contacts section:

L.H Company
1. Press

2. Press Site > Control > Site Options.

f'.k. Home ! Sales m Custorners [ Products M8 Vision u] Company € Hatory (P Suggestons

| Company Maintenance » |

) Ledger / Cash Book »

i Franchise Maintenance #

. Fashion Maintenance *»
W remagement 7]

B Access ’ ' Control » 15 Portal X Transfer

% Support . | § Temperature Setup
B POT Emulator » f‘ Temperature Report
& Users ' Eg_,‘ Site Options

Ai lﬂ?l..lSU’Y » E , . Options Report

|
{

|48 site Details
| ¥ 1P Addresses
;L_, Site Contacts
Eo Information

| @ Terminal Information

|
(§] First Sate
The Cashup section of the Site Options screen is displayed.
3. Open the Section drop-down list.

Options Maintenance

Site:  Chadstons
Configuration | Oplisng
Group: Portal

[ Section: Cashup - I
Hame Value Descniption
Banking Seperste Trus Set to Enable capturmg Bankng on its own
Blind Cashup Cash True Seb to true fior bing cashup Cash Tender
Blind Cashup Tender 10 Falsa Sat to true for bind cashup tender & 10
Blird Coshup Tender 11 Falae Set bo true fior blind cashup tender = 11
Blind Cashup Tender 12 Fake Sek to true for bhnd cashup tender & 12
Blind Cashup Tendar 13 Falsa Sat to true for bing cashup tender & 13
Blind Caibup Tander 14 Fals Cab b true for bind cashup tender = 14
Blind Cashup Tender 15 Faks Set b true for bind cashup tender & 15
Blind Cashup Tender 16 Falsa Sat to true for bind cashup tender & 16
Blind Cashup Tender 2 Falae Gk o trug for bind cashup tender = 2
Blind Cashup Tender 3 Fake et bo true for bng cashup tender & 3
Blind Cashup Tender 4 Falsa Sat to trua for biing cashup tender & 4
Blind Casbup Tender § Falae Sab to true for bind cashup tender = 5
Blind Cashup Tender & Faka Set ko true for bhing cashup tander & &
Blind Cashup Tendar 7 Falsa Sat to true for bing cashup tender & 7 .

€ Updata | == Dalate
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4. Press Debtors from the Section drop-down list.

The Debtors section is displayed.

Dt s Maintenance
Sie;  AMC

Configuration  Options

Group Portal

Saction: Debtors

Mamg Valug Dscripticn

Enable Displary Currancy Fakes Set to enable the statement to have curmancy
symbols within statement

Enable Mam Mumbsar Falss Set ba enable the statement to show item
numbars

Site Bank Detalls Sat Staternant Bank detalls for g

€ Update || == Dalete
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Site Options - Debtors section key fields and buttons

Mame Value Description

Example Field Name Example Value [Description of configuration

Field Description

Enable Display Currency Type True to display the currency

symbols on statements.

Enable Item Number Type True to display item numbers

on statements.

Site Bank Details Type the bank details for this site.
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Configuring departments for your site

Use the Site Options - Department section to configure your site to control how departments
are displayed.

Opening the Site Options - Department section

To open the Site Options - Department section:

ic
1. Press i Comeany .
2. Press Site > Control > Site Options.

D rHome Msales B Customers [ Products B vision | ] Company & Hatory (P Suggestons

. Company Maintenance »

] Ledger / Cash Book »

Y Franchice Maintenance #

T. Fashion Maintenance »

l Site » Management »
Access ’ ' Control » 132 Portal X Transfer
Support S e — § Tem

B POT Emulator ’ $, Temperature Report

5 users ’ '{’,' Site Options

o4 Industry ’ 4 Options Report

{M Site Details
s IP Addresses

© nformation

ermunal Informator

-
n_q First Sale
The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Site: | Chadstone il

Configuration = Oplions

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
Name Value
.B-.-nkin-; Caperate .Tme
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Descniption

Set o Epable captunng Banking on its oen
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Set bo true for bind cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Set b true for bnd cashup tender & 6
Sat to true for bind cashup tender & 7

4. Press Department from the Section drop-down list.

The Department section is displayed.

Ooplions Maintenance
Site: | AMC -

Configuration | I:Ipti:ms.

G Portal -
Section : Department | - |
fdame Value
Sort By Mame Tirue

| Description
Sel to sort Department Selections by Rame =

[ € Update || == Delete |
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Site Options - Department section key fields and buttons

Field Description

Sort By Name Type True to display departments
sorted alphabetically by
department name on this site.

Type False to sort departments by
their department number.
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Configuring home delivery for your site

Use the Site Options - Home Delivery section to configure the fees and charges for your
home delivery service at this site.

Opening the Site Options - Home Delivery section

To open the Site Options - Home Delivery section:

ic
1. Press i Comeany .
2. Press Site > Control > Site Options.

D rHome Msales B Customers [ Products B vision | ] Company & Hatory (P Suggestons

. Company Maintenance »

] Ledger / Cash Book »

Y Franchice Maintenance #

T. Fashion Maintenance »

l Site » Management »
Access ’ ' Control » 132 Portal X Transfer
Support S e — § Tem

B POT Emulator ’ $, Temperature Report

5 users ’ '{’,' Site Options

o4 Industry ’ 4 Options Report

{M Site Details
s IP Addresses

© nformation

ermunal Informator

-
n_q First Sale
The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Site: | Chadstone

Configuration = Oplions

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
Name Value
.B-.-nkin-; Caperate .Tme
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Descniption

Set o Epable captunng Banking on its oen a
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Set bo true for bind cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Set b true for bnd cashup tender & 6
Sat to true for bind cashup tender & 7

4. Press Home Delivery from the Section drop-down list.

116

The Home Delivery section is displayed.

Ooplions Maintenance
Site: | AMC

Configuration | I:Ipti:ms.

G Portal

Section : Hiorme Delivery
Meame

Delivery Fee

Valug

Description
Sel to default of delivery Fes =

[ € Update || == Delete |
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Site Options - Home Delivery section key fields and buttons

Field Description

Delivery Fee Type the dollar amount charged
per delivery.
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Configuring inventory options for your site

Use the Site options - Inventory screen to configure how items are managed on a site-by-site
basis. These settings only affect the selected site.

Opening the Site options - Inve

To open the Site options - Inventory screen:

ntory screen

1. Press M Freducts in the main menu bar.

2. Press Inventory > Administration > Site Options.
THU"'L‘ # sales BB Customers | Bl Products | B vision ll Company 45 History {5 Suggesbons
% Suppliers *
|‘|h Invenltory * - Administration ||} Company Options
i Procurement » | | Reports v (A" site Options
i tndustry ¥ Discounts ¢ |y Mew Itam
' 3. Audit ¥ | 4 Edit Ttem

#l Department Maintenance ¥ | s Brice Change (Global)
. 1 .ﬁ Prce Change (Release)
i Bulk Price Change
# Edit Embedded Barcodes
il kit Manufacture
=y Inventory Import
B Pending Imports
i Rebabe Claims Import
#.:'E:Il PLU Group
% Edit Groups

The Site options - Inventory screen is displayed.

Dptions Mainfemance

S | Chadstoms

Caonfiguration | Opbons

Grodn: Poital

Section rwanbory

Wams Walus
Default Markup 50
Prce Dwelary F
Scale Labed Update S0H Falsa

118

Descriptscn

Set as the default for tems being oeated

Set to number of days delay before automabe pnce changes are applied
Sat to enable scake labels updating Stock on hard

3 Updata | | == Dakta
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Site options - Inventory screen key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's VValue
field. To change a Portal configuration, type the new setting information into the Value
field and press | @ Update |

Mame Value Description

Example Field Name || Example Value | Description of configuration

Configuration Description
Default Markup Type the default percentage
markup to be used when items are
created.
Price Delay Type the number of days before

Portal price changes are applied to
the Point of Sale.

Scale Label Update SOH Type True to update the stock-on-
hand when creating scale labels.
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Configuring labels for your site

Use the Site Options - Labels section to configure how the Portal manages labels printed via
the Label Maintenance screen, including:

= The number of days the Portal looks into the future for pending price changes.
= The number of days the Portal looks into the past for price changes.
= The filenames to use for downloadable item database files.

See Printing labels.

Opening the Site Options - Labels section

To open the Site Options - Labels section:

sl Company
1. Press

2. Press Site > Control > Site Options.

/‘;\—4 o M Caleg _@ USLOMers B ¢ 1 -

=4 ) X 1on | Company 4 History 3 Suggestor

.. Company Maintenance *

) Ledger / Cash Book ’
4 Franchise Maintenance ¢
L. Fashion Maintenance »
%55 Site » Management »
Access 4 ’ Control bi—
Support "””” e ”‘ Temperature Setup
B POT Emul ’ BT
5 users ' ~_”' Site Optans
dustry ’

45} Site Details

¥s IF Addresses

© nformation

8 First 53 .
The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Site: | Chadstone

Configuration = Oplions

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
 Name _'u‘dl.u
Busriking Sepershe Trus
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Description

Set o Epable captunng Banking on its oen a
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Seb to true fior bing cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Sef to true for bhng cashup tencer & &
Sat to true for bind cashup tender & 7

4. Select Labels from the Section drop-down list.

The Labels section is displayed.

Opticns Maintenance

Sbe:  Chadstone

Configuration | Options

Groum: Portal
Section: Labls
IHarme

Decand Prices After

Descand Prioas Before

Filename of tudv Lakets

Filename of Tuam Labaks
Filename of Shelf Labels

Vaie
15

15
Labwed &, it

LabedT.cif
Lakssls5, cif

| Dreseription
Set to nurmber of days to search in bo futwe =

for pendng price change
Sel Lo numiber of days Do saarch back for
pendin g pece

Sef Flename of Labels dababases for
Agvertising

Set Flename of Labels database for lems
Sef Flename of Labels dababase for Shelf
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Site Options - Labels section key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's Value
field. To change a Portal configuration, type the new setting information into the Value

field and press | @ Update |

Mame Value Description

Example Field Name || Example Value | Description of configuration

Configuration Description

Discard Prices After Type the number of days ahead the
Portal should scan for global price
changes when adding items to the
label list.

For example, if you want the
Portal to add all items that change
price in the next two weeks, type
14,

Discard Prices Before Type the number of days into the
past the Portal should scan for
global price changes when adding
items to the label list.

For example, if you want the
Portal to add all items that have
changed price in the last week,

type 7.

Type the filename of the database
file for advertising labels. For
example, LabelA.dbf.

Filename of Adv Labels

Filename of Item Labels Type the filename of the database
file for individual item labels. For
example, Labell.dbf.
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Configuration Description

Type the filename of the database
file for shelf labels. For example,
LabelS.dbf.

Filename of Shelf Labels
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Configuring your site for loyalty

Use the Site Options - Loyalty section to configure your site for customer loyalty rewards
systems.

Opening the Site Options - Loyalty section
To open the Site Options - Loyalty section:

i Company
1. Press . .

2. Press Site > Control > Site Options.
P rome M sales B customers [ Products I vision | il Company & Hatory B Suggestons
ad A(omr(uny ﬁaiu!aun(c »
] Ledger / Cash Book »
“a Franchise Maintenance #
T. Fashion Maintenance »
!ﬂsne ' Management »
Access ’ ' Control » I Portal X Transfer
Support " —
B POT Emulator ’
’
’

$. Temperature Report
4% Site Options

¢4 Industry » Options Report
8 site Details
s IP Addresses
© nformation
& Terminal Informatior

-
n_q First Sale
The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Site: | Chadstone

Configuration = Oplions

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
 Name _'u‘dl.u
Busriking Sepershe Trus
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Description

Set o Epable captunng Banking on its oen
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Seb to true fior bing cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Sef to true for bhng cashup tencer & &
Sat to true for bind cashup tender & 7

4. Press Loyalty from the Section drop-down list.

The Loyalty section is displayed.

Options Maintenance

She:  Chadstons

Configuration | Opbons

Group:; Fortal
Sachion : Loyalty
Eme

actevation Item

Value

Deseription

Set to the ikem number wied Do adivale a @ard

[ upcats || =Dalats
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Site Options -Loyalty section key fields and buttons

Mame Value Description

Example Field Name Example Value [Description of configuration

Field Description

Activation Item Type the item code used to
activate a loyalty card through the
Point of Sale.
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Configuring Metcash for your site

Use the Site Options - Metcash section to configure your site to use Metcash distributors.

Opening the Site Options - Metcash section

To open the Site Options - Metcash section:

L.H Company
1. Press

2. Press Site > Control > Site Options.

f'.k. Home ! Sales m Custormers [l Products M8 Vision u] Company € Hatory (D Suggestons

| Company Maintenance » |
) Ledger / Cash Book »
i Franchise Maintenance #
. Fashion Maintenance *»

T S L e—y

P Access ’ ' Control » 15 Portal X Transfer

% Support . | § Temperature Setup
B POT Emulator » f‘ Temperature Report
& Users ' Eg_,‘ Site Options

Ai lﬂ?l..lSU’Y » E , . Options Report

|
{

|48 site Details
| ¥ 1P Addresses
;L_, Site Contacts
Eo Information

| @ Terminal Information

|
(§] First Sate
The Cashup section of the Site Options screen is displayed.
3. Open the Section drop-down list.

Options Maintenance

Site:  Chadstons
Configuration | Oplisng
Group: Portal

[ Section: Cashup - I
Hame Value Descniption
Banking Seperste Trus Set to Enable capturmg Bankng on its own
Blind Cashup Cash True Seb to true fior bing cashup Cash Tender
Blind Cashup Tender 10 Falsa Sat to true for bind cashup tender & 10
Blird Coshup Tender 11 Falae Set bo true fior blind cashup tender = 11
Blind Cashup Tender 12 Fake Sek to true for bhnd cashup tender & 12
Blind Cashup Tendar 13 Falsa Sat to true for bing cashup tender & 13
Blind Caibup Tander 14 Fals Cab b true for bind cashup tender = 14
Blind Cashup Tender 15 Faks Set b true for bind cashup tender & 15
Blind Cashup Tender 16 Falsa Sat to true for bind cashup tender & 16
Blind Cashup Tender 2 Falae Gk o trug for bind cashup tender = 2
Blind Cashup Tender 3 Fake et bo true for bng cashup tender & 3
Blind Cashup Tender 4 Falsa Sat to trua for biing cashup tender & 4
Blind Casbup Tender § Falae Sab to true for bind cashup tender = 5
Blind Cashup Tender & Faka Set ko true for bhing cashup tander & &
Blind Cashup Tendar 7 Falsa Sat to true for bing cashup tender & 7 .

€ Updata | == Dalate
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4. Select Metcash from the Section drop-down list.

The Metcash section is displayed.
Options Maintenance
Sibe  Chadstone

Configuration | Oy

ns
EnoUR: Portal
Section: Metcash
Mame Vahue Dheseriphion
At Insent Falsz Set site to aubamaticly insert new items
Lascaticn 500

Set the Metcash Location for the Site

€3 Update | | == Delete
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Site Options - Metcash section key fields and buttons

Mame Value Description
Example Field Name Example Value [Description of configuration

Configuration Description

Auto Insert Type True to automatically insert
new Metcash items from import
into the inventory.

Location Type the Metcash location code that
identifies this site, if your Portal
configuration uses locations.
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Configuring micro loans for your site

Use the Site Options - Micro Loan section to configure your site for micro loans.

Opening the Site Options - Micro Loan section

To open the Site Options - Micro Loan section:

L.H Company
1. Press

2. Press Site > Control > Site Options.

f'.k. Home ! Sales m Custormers [l Products M8 Vision u] Company € Hatory (D Suggestons

| Company Maintenance » |
) Ledger / Cash Book »
i Franchise Maintenance #
. Fashion Maintenance *»

T S L e—y

P Access ’ ' Control » 15 Portal X Transfer

% Support . | § Temperature Setup
B POT Emulator » f‘ Temperature Report
& Users ' Eg_,‘ Site Options

Ai lﬂ?l..lSU’Y » E , . Options Report

|
{

|48 site Details
| ¥ 1P Addresses
;L_, Site Contacts
Eo Information

| @ Terminal Information

|
(§] First Sate
The Cashup section of the Site Options screen is displayed.
3. Open the Section drop-down list.

Options Maintenance

Site:  Chadstons
Configuration | Oplisng
Group: Portal

[ Section: Cashup - I
Hame Value Descniption
Banking Seperste Trus Set to Enable capturmg Bankng on its own
Blind Cashup Cash True Seb to true fior bing cashup Cash Tender
Blind Cashup Tender 10 Falsa Sat to true for bind cashup tender & 10
Blird Coshup Tender 11 Falae Set bo true fior blind cashup tender = 11
Blind Cashup Tender 12 Fake Sek to true for bhnd cashup tender & 12
Blind Cashup Tendar 13 Falsa Sat to true for bing cashup tender & 13
Blind Caibup Tander 14 Fals Cab b true for bind cashup tender = 14
Blind Cashup Tender 15 Faks Set b true for bind cashup tender & 15
Blind Cashup Tender 16 Falsa Sat to true for bind cashup tender & 16
Blind Cashup Tender 2 Falae Gk o trug for bind cashup tender = 2
Blind Cashup Tender 3 Fake et bo true for bng cashup tender & 3
Blind Cashup Tender 4 Falsa Sat to trua for biing cashup tender & 4
Blind Casbup Tender § Falae Sab to true for bind cashup tender = 5
Blind Cashup Tender & Faka Set ko true for bhing cashup tander & &
Blind Cashup Tendar 7 Falsa Sat to true for bing cashup tender & 7 .

€ Updata | == Dalate
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4. Select Micro Loan from the Section drop-down list.

The Micro Loan section is displayed.

yptions Maintenancse

Sbe:  Chadstone

Configuration | Options

EnoUR: Portal

Section: Micro Loan

Mame Vahue Dheseriphion

Exterd On Payrnant Truss Sel o True bo extend losn on payrmeant

Irterest Period i Seb o default period of interest rate, O =
Month, 1 = Year

Interest Rate 5 Set to Current Inberest Rate

Late Fes o

Set to Current Late Fae

0} Updste | | == Delete

AMC Convergent IT Portal Documentation 131



Site Options - Micro Loan section key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's Value
field. To change a Portal configuration, type the new setting information into the Value
field and press (i Update |

Mame Value Description

Example Field Name || Example Value | Description of configuration

Configuration Description

Type True to automatically extend
the loan after a payment has been
made.

Extend on Payment

Interest Period Type the default period of interest:

= 0 for monthly interest.
= 1 for yearly interest.

Type the current interest rate. For
example, if the interest is 5%, type
5.

Interest Rate

Late Fee Type the late fee dollar amount.
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Configuring calendar options for your site
Use the Options tab of Site Options to configure how the site displays the days and months

in a year.

Opening the Site Options - Options tab
To open the Site Options - Options tab:

i Company
1. Press . .

2. Press Site > Control > Site Options.

D rHome Msales B Customers [ Products B vision | ] Company

. Company Maintenance »
] Ledger / Cash Book »
“a Franchise Maintenance

. Fashion Maintenance

15 Site
A:!-.:,:
Support

B POT Emulator

o4 Industry

Management »

| _ Soubiwa

»
»
»
» & control
’
»
’
»

The Cashup section of the Site Options screen is displayed.

3. Press the Options tab.
The Options tab of Site Options is displayed.

hptiodis Mainbehanie

Sibe;  AMC

Configuration | Options
Start Day of Week  Monday

Start Month of Year | Jamusary
| Save
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$. Temperature Report

“| Site Optons

» Options Report
4_2! Site Details
s IP Addresses

© nformation

“
n_q First Sale

ermunal Informator
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Site Options - Options tab key fields and buttons

Field Description

Start Day of Week Select the day that starts the week
in your location.

Start Month of Year Select the month that begins the
year in your location.
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Configuring packs for your site

Use the Site Options - Packs section to configure your site to use pack ordering, so that you
order and receive packs of stock instead of individual units.

Tip: If you're looking for the configuration to expand partial-pack orders to full packs,
see the Packs field in Configuring purchase orders for your company.

Opening the Site Options - Packs section

To open the Site Options - Packs section:

% Company
1. Press — |

2. Press Site > Control > Site Options.

P rome M sales B customers B Procucts &R vision € Hatory (3 Suggeston

| Company Maintenance »
| Ledger / Cash Book
W Franchise Maintenance

SRS = Fortal x Transter
$ Tempersture Setup
. Temperature Report

»
»
»
:
»
»
»
»
»

|2 Options Report

! Site Details

¥ 1P Addresses

(U Site Contacts

@ nformation

& Terminal Information
48 First Sale

The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Site: | Chadstone il

Configuration = Oplions

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
 Name _'u‘dl.u
Busriking Sepershe Trus
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Description

Set o Epable captunng Banking on its oen a
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Seb to true fior bing cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Sef to true for bhng cashup tencer & &
Sat to true for bind cashup tender & 7

4. Select Packs from the Section drop-down list.

136

The Packs section is displayed.

Opticns Maintenance

Sbe:  Chadstone =

Configuration | Options

Groum: Portal
Section: Packs
IHarme

Order - Receive Retal Tbems as Packs

Return Retail [tems as Packs

Vaie
falze

Fals=

_Du:ruim
Set to wes retail Ibem numbers and guantities =
in packs for Recy and PO

@ Set o wee retail [em numbers and guantities
in packs for Retums
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Site Options - Packs section key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's VValue
field. To change a Portal configuration, type the new setting information into the Value

field and press | % UPdate |

Mame Value Description

Example Field Name || Example Value | Description of configuration

Configuration Description

Order - Receive Retail Items as Packs Type True to use pack ordering in
receipting and purchase orders, so
that you order the number of packs
instead of individual units.

For example, if an item contains 4
to a pack, and you order 4, the
Portal automatically expands this
order to 16 individual items, or 4
packs.

Return Retail Items as Packs Type True to use pack ordering in
returns, so that you return the
number of packs instead of
individual units.For example, if an
item contains 4 to a pack, and you
return 1, the Portal automatically
expands this return to 4 individual
items, or 1 pack.
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Configuring PDT sales for your site

Use the Site Options - PDT Sales section to configure how PDT logins work for your site.

Opening the Site Options - PDT Sales section
To open the Site Options - PDT Sales section:

L.H Company
1. Press

2. Press Site > Control > Site Options.

f'.k. Home ! Sales m Custormers [l Products M8 Vision u] Company € Hatory (D Suggestons

| Company Maintenance » |
) Ledger / Cash Book »
i Franchise Maintenance #
. Fashion Maintenance *»

T S L e—y

P Access ’ ' Control » 15 Portal X Transfer

% Support . | § Temperature Setup
B POT Emulator » f‘ Temperature Report
& Users ' Eg_,‘ Site Options

Ai lﬂ?l..lSU’Y » E , . Options Report

|
{

|48 site Details
| ¥ 1P Addresses
;L_, Site Contacts
Eo Information

| @ Terminal Information

|
(§] First Sate
The Cashup section of the Site Options screen is displayed.
3. Open the Section drop-down list.

Options Maintenance

Site:  Chadstons
Configuration | Oplisng
Group: Portal

[ Section: Cashup - I
Hame Value Descniption
Banking Seperste Trus Set to Enable capturmg Bankng on its own
Blind Cashup Cash True Seb to true fior bing cashup Cash Tender
Blind Cashup Tender 10 Falsa Sat to true for bind cashup tender & 10
Blird Coshup Tender 11 Falae Set bo true fior blind cashup tender = 11
Blind Cashup Tender 12 Fake Sek to true for bhnd cashup tender & 12
Blind Cashup Tendar 13 Falsa Sat to true for bing cashup tender & 13
Blind Caibup Tander 14 Fals Cab b true for bind cashup tender = 14
Blind Cashup Tender 15 Faks Set b true for bind cashup tender & 15
Blind Cashup Tender 16 Falsa Sat to true for bind cashup tender & 16
Blind Cashup Tender 2 Falae Gk o trug for bind cashup tender = 2
Blind Cashup Tender 3 Fake et bo true for bng cashup tender & 3
Blind Cashup Tender 4 Falsa Sat to trua for biing cashup tender & 4
Blind Casbup Tender § Falae Sab to true for bind cashup tender = 5
Blind Cashup Tender & Faka Set ko true for bhing cashup tander & &
Blind Cashup Tendar 7 Falsa Sat to true for bing cashup tender & 7 .

€ Updata | == Dalate
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4. Select PDT Sales from the Section drop-down list.
The PDT Sales section is displayed.

yptions Maintenancse

Sbe:  Chadstone

Configuration | Options

EnoUR: Portal

Section: FOT Sales

Marme Wakie Deascriphion

Alto Logout Fales Sel o True o automaticly og cut & PDT user
on end of sake

Login Check True # Set to false to wse onky the base POT logn for
BT sales

Login Timeout

Set o Number of minutes before sutomat:
logonit

0} Updste | | == Delete
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Site Options - PDT Sales section key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's Value
field. To change a Portal configuration, type the new setting information into the Value
field and press (i Update |

Mame Value Description

Example Field Name || Example Value | Description of configuration

Configuration Description

Auto Logout Type True to automatically log out
PDTs after a transaction has been
completed.

Type True to require individual

Login Check staff logins on PDT transactions,
or False to only use the base PDT
login.

Login Timeout Type the number of minutes

before PDTs automatically log out.
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Configuring purchase order options for your site

Configure how purchase orders should operate within the Portal using the Site options -

Purchase orders screen.

Opening Site options - Purchase orders screen

To open the Site options - Purchase orders screen:

1. Press Ml Products

2. Press Procurement > Purchase Orders > Site Options.

T Home ®#¥ Sales M Customers | I8 Products | &2 vision ] Company
! d

% Suppliers »
5y Inventory  »

1 Procurement » Contracts
(¢ 1ndustry » |8 Requisitions
. Purchase Orders

4 History (% Sugges

4, Stock Receipts
& Stock Returns

B Stock Adjustments

B, Stock Take

8 Stock Transfers (IBT) »

The Site Options - Purchase Orders screen is displayed.

. Options Maintenance

[.s Company Options

4! Site Options
¢ Edit Orders

% Auto Create
|% In Progress
|5 Edit In Progress

7 Summary

% Supplier Summary

Site: | Chadstone

Configuration  Cotiong

Group: Portal
Section: Purchase Crders
Name

D50 - Alkow Cost Edit
Dafault Warehouse

Mz CRaantity
Nen Destructive Dalebe

by Credit Limat
POT Ta PO

Print Cross Reference
Show Cross Ref Ttem
Show ltem

Usa Last Recaipt Cost

Sat to Mlow wssr bo over ride Codt for non
Sat to the default warehouse to wse for

iz Quantity per ling item
Sat to Delete to be non destrutree, allowing

Sat bo force credit bmits to be enforced
Sat to have POT generated oroers by-pass the

Sat bo Pant Supplier ooss Rsferences in
Sel toenalbie user o view Cross Referens item

Set to enable user to view temn number in

Value Dscripkicn
Faks

contracts DSD puppher
1

warshouse produds
]
False

spedalised reparting
Fakse
Trus

i progress section
Faks

Purchase crders
Fake

riwmbsr in Editor
True

Editor
Trus

Sat ko Uss the Cost for the last tima the itam
was received from the suppher -

0 Updats | == Dalate
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Site options - Purchase orders screen key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's VValue
field. To change a Portal configuration, type the new setting information into the Value

field and press | @ Update |

Mame Value Description

Example Field Name || Example Value | Description of configuration

Configuration Description

DSD - Allow Cost Edit Type True to allow operators to
override an item's cost when
ordering directly from suppliers
without a contract.

Default Warehouse Type the supplier number of the
supplier to use as the default
company warehouse.

Max Quantity Type in the maximum quantity

allowed per line item, to prevent
accidental over-ordering.

Non Destructive Delete Type True to use non-destructive
deletion so information is retained
for special reports.

Obey Credit Limit Type True to ensure purchase
orders obey supplier credit limits.

PDT to PO Type True to by-pass the In
progress stage for purchase orders
that have been created on a PDT.
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Configuration

Description

Print Cross Reference

Type True to print the supplier
cross reference on the purchase
orders.

Show Cross Ref Item

Type True to show the supplier's
item code for each item in the
purchase order editor.

Show ltem

Type True to show the item
number in the purchase order
editor.

Use Last Receipt Cost

Type True to update the item's cost
with the most recent item cost
from stock receipts. Type False to
use an average of all item costs
from stock receipts.

Warehouse - Allow Cost Edit

Type True to allow operators to
edit the cost of items ordered from
the company warehouse.

Warehouse - Allowed All

Type True to allow all items to be
ordered from the company
warehouse.

Type False to enforce that
warehouse items are ordered from
the company warehouse, and not
directly from a debtor-supplier.
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Configuring stock receipting options for your site

Use the Site Options - Stock Receipts section to configure your site for receiving stock from
a supplier.

Opening the Site Options - Stock Receipts section

To open the Site Options - Stock Receipts section:
ic
1. Press i Comeany .
2. Press Site > Control > Site Options.

"?‘ Home M Sales B Customers [ Procucts B8 visien | ] Company € Hatory B Suggestons

. Company Maintenance »

] Ledger / Cash Book »
Y Franchice Maintenance #
T. Fashion Maintenance »
‘_MSRQ ' Management »
- Access ’ ' Control » ".:.’ Portal X Transfer
Support Y 9 Temperature Setup
B 0T Emulator ’ $, Temperature Report
£ Users ’ 4" Site Dptions
’

o4 Industry J Options Report
4_" Site Details
s IP Addresses
(L Site Contacts

© nformation

ermunal Informator

The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Site: |Chadstone [=

Configuration = Oplions

Group: Partal -
[.‘-‘-lctim: Cashup = ]
 Name _'u‘dl.u
Banking Seperste True
Blind Cashup Cash True
Blind Cashup Tender 10 Falsa
Blind Coshup Tender 11 Faks
Blind Cashup Tender 12 Faks
Blind Cashup Tendar 13 Falsa
Blind Cashup Tender 14 False
Blind Cashup Tender 15 Fake
Blind Cashup Tender 18 Falsa
Blind Cashup Tender 2 Falae
Blind Cashaup Tendsr 3 Faka
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender & Faks
Blind Cashup Tender 7 Falsa

=T

-Set b Epable capturng Banking on its gem a

Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Seb to true fior bing cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Set b true for bnd cashup tender & 6
Sat to true for bind cashup tender & 7

| G Update || = Dalkts |

4. Select Stock Receipts from the Section drop-down list.

The Stock Receipts section is displayed.

ptions Maintenance

Site: |Chadstone -

Confguration | Oplicns

Gromipe Portal
Saction: Stodk Receipks
Name

Allow Magative Quantity

DSD - Alow Backorders

DSl - Allow Cost Edit

DED - Dafailt as Dalivery Docket

DSD - Thams Must Have Basn Orderad

DD - Quantity Allowad to ba = than Ondered
DD - Updats Craditor Totak

DD - Wenfy Ordes

Sat to allow Megative quatity within a recaipt -
Alow backoroers I

Abow Edit cost prics for DSD supplsr

Dafaulk a5 Delivery docket for OSD supplisr
Dusallow urschcted recepls

Abow Quantiies to excesd that of erogred

dliow Trvoecs a5 wall a5 Deadivery dockat

Set 1o have Supphed Quantity = Ordered Quantity

o kasding -
|16 Update || == Dalote
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Site Options - Stock Receipts section key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's VValue
field. To change a Portal configuration, type the new setting information into the Value

field and press | @ Update |

Mame Value Description

Example Field Name || Example Value | Description of configuration

Configuration Description

Display All Totals Type True to display additional
totals with tax information on the
Stock Receipts screen.

Enable Matrix Price Screen Type True to display the Price
Matrix screen when a stock receipt
has been finalised.

Enter via Line Total Type True to input item quantities
by line total by default when
creating stock receipts.

Note: You can change this
individually for each stock
receipt.

Fees Tax Rate Type the tax rate percentage to use
for supplier fees. For example, 10
is a 10% tax rate.

Note: Supplier fees are only
used with Invoice type stock
receipts.
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Configuration

Description

Freight Tax Rate

Type the tax rate percentage to use
for freight and delivery charges.
For example, 10 is a 10% tax rate.

Note: Delivery charges are
only used with Invoice type
stock receipts.

Labels

Type True to allow operators to
create Item, Shelf and Advertising
labels after finalising a stock
receipt.

Labels for Open Receipts

Type True to allow labels to be
generated from a stock receipt that
hasn't been finalised.

Non Destructive Delete

Type True to keep stock receipt
headers when deleting a stock
receipt.

Search by XRef First

Type True to search for items
using the supplier's item code
before searching for the item using
the Portal item code.

Tip: Set this to True to speed
up searches if you usually
receipt items using the supplier
code instead of your own code.

Show Cross Ref Item

Type True to display the supplier's
item code on the stock receipt.
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Configuration

Description

Show Item

Type True to show the item
description in stock receipts.

Show Rejected Column

Type True to display a column for
rejected stock on the stock receipt.

Single PO Per Receipt

Type True to allow only one
purchase order to be processed in a
stock receipt.

Split Freight Creditor Update

Type True to display the supplier
fees and freight charges as
separate lines on the invoice.

Update On Order for Unsolicited

Type True to update the Stock On
Order count when receipting items
that were not included in the
purchase order.

Update Retail on Cost Change

Type True to automatically update
the retail cost when the supplier's
cost of the item changes.

Update Retail on Cost Change Reduction

Type True to automatically update
the retail cost when the supplier's
cost of the item decreases.

Note: Set Update Retail On
Cost Change to True and this
field to False if you want to
update the retail price only
when the cost of the item
increases.
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Configuration

Description

Warehouse - Allow Backorders

Type True to automatically create
a second purchase order for back-
ordered items when receipting
from the warehouse.

Warehouse - Allow Cost Edit

Type True to allow operators to
edit item costs when receipting
from the warehouse.

Warehouse - Allow Free Goods

Type True to allow items to be
received without cost when
receipting stock from the
warehouse.

Warehouse - Allowed All

Type True to permit all items to be
receipted from the warehouse.

Warehouse - Default As Delivery Docket

Type True to use the Delivery
docket type of stock receipt for the
warehouse by default.

Warehouse - Items Must Have Been Ordered

Type True to restrict stock
receipting to items listed in the
purchase order when receipting
from the warehouse.

Warehouse - Quantity Allowed to be > than

Ordered

Type True to allow operators to
receive more stock of an item than
was listed in the purchase order
when receipting from the
warehouse.

Warehouse - Update Creditor Totals

Type True to allow invoice-type
stock receipts from the warehouse.
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Configuration Description

Warehouse - Verify Order Type True to pre-fill the item
quantities on stock receipts from
the warehouse with the purchase
order quantities.

DSD - Allow Backorders Type True to automatically create
a second purchase order for back-
ordered items when receipting
from direct suppliers.

DSD - Allow Cost Edit Type True to allow operators to
edit item costs when receipting
from direct suppliers.

DSD - Default as Delivery Docket Type True to use the Delivery
docket type of stock receipt for
direct suppliers by default.

DSD - Items Must Have Been Ordered Type True to restrict stock
receipting to items listed in the
purchase order when receipting
from direct suppliers.

DSD - Quantity Allowed to be > than Ordered Type True to allow operators to
receive more stock of an item than
was listed in the purchase order
when receipting from direct
suppliers.burmi

DSD - Update Creditor Totals Type True to allow invoice-type
stock receipts from direct
suppliers.
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Configuration Description

DSD - Verify Order Type True to pre-fill the item
quantities on stock receipts from a
direct supplier with the purchase
order quantities.
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Configuring stock returns for your site

Use the Site Options - Stock Returns section to configure your site for returning stock to a
supplier.

Opening the Site Options - Stock Returns section

To open the Site Options - Stock Returns section:
ic
1. Press i Comeany .
2. Press Site > Control > Site Options.

D Home Msaies B customers [ Products B8 vision | i Company € Hatory (3 Suggeston

. Company Maintenance »

] Ledger / Cash Book »
Y Franchice Maintenance #
T. Fashion Maintenance »
lﬂ Site ' Management »
- Access ’ ' Control 152 Portal X Transfer
Support Y 9 Temperature Setup
B 0T Emulator » $, Temperature Report
£ users v 4% Site Options
’

{4 Industry » Options Report
{M Site Details
s IP Addresses

© nformation

ermunal Informator

-
) First Sale
The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Opticns Maintenance
Site: |Chadstone x
Configuration | Opmicms
Group: Partal -
[.‘-‘-actim: Cashup = ]
 Name Value
Busriking Sepershe Trus
Blind Cashup Cash True
Blind Cashup Tender 10 Falsa
Blind Coshup Tender 11 Faks
Blind Cashup Tender 12 Faks
Blind Cashup Tendar 13 Falsa
Blind Cashup Tender 14 False
Blind Cashup Tender 15 Fake
Blind Cashup Tendaer 16 Falsa
Blind Cashup Tender 2 Falae
Blind Cashaup Tendsr 3 Faka
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender & Faks
Blind Cashup Tender 7 Falsa

=T

Set o Epable captunng Banking on its oen

Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Seb to true fior bing cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Sef to true for bhng cashup tencer & &
Sat to true for bind cashup tender & 7

-ﬂl.l‘nﬁi-ﬂ- -l:ldﬂ;]

4. Select Stock Returns from the Section drop-down list.

The Stock Returns section is displayed.

Opticns Maintenance

Sbe:  Chadstone =

Configuration | Qptions

argum: Fortal -
Section: Stock Retums -
Name Vahie
Allow Singles True

DSD - Allow Meon Active Tbesne Do be Returmed  False

D80 - Update Creditor Telals Truse
Mon Destrsctive Delete Falsa
Return Items Must Have Baen Recersed Falsa
Show Ttem Trss

Warghouse - Allow Mon Active [tems to be Falss
Returnad

|'Warshouse - Allowed All Trus

| Dreseription
Set to enable Toerns to be returned as sngles
(D50 Set to allow ems that are purged or

discontinued to be retumed

Update Totals and oreate réverss nwece on

firalisatnon

et Do Dedete to be non cestruliee, Alowing

speclisad repibng

T retumn to suppler, Them must have besn

supplad from suppler

Set to enable user bo view item number n

Editor

{Warehouse) Set bo allow items that are
purged or dscontinued o be retumed

_Set to enable all ikems to be retumed to

(@ Umice | = Osee|
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Site Options - Stock Returns section key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's Value field. To change a Portal configuration,

type the new setting information into the Value field and press
MName Value Description

|l Update |

Example Field Name | Example Value [Description of configuration

Configuration

Description

Allow Singles

Type True to allow items to be
returned in single units.

DSD - Allow Non Active Items to be Returned

Type True to allow items that are
discontinued or purged to be
returned to a direct supplier.

See Inventory Management - Stock
Control tab.

DSD - Update Creditor Totals

Type True to configure the Portal
to automatically update creditor
account totals and create a reverse
invoice for the direct supplier
when you finalise the return.

Non Destructive Delete

Type True to mark items as
deleted without destroying the
data, for reporting purposes.

Return Items Must Have Been Received

Type True to only permit items
that have been received from the
supplier to be returned to them.

Show Item

Type True to display the item
number when returning stock.
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Configuration Description

Warehouse - Allow Non Active Items to be Type True to allow items that are

Returned discontinued or otherwise not
active to be returned to the
warehouse.

See Inventory Management - Stock
Control tab.

Warehouse - Allowed All Type True to allow all items to be
returned to the warehouse, even if
they haven't been received from
the warehouse.

Warehouse - Update Creditor Totals Type True to configure the Portal
to automatically update creditor
account totals and create a reverse
invoice for the warehouse when
you finalise the return.
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Configuring sales targets for your site

Use the Site Options - Sales Targets section to configure the target sales figures for each day
of the week.

Opening the Site Options - Sales Targets section

To open the Site Options - Sales Targets section:

ic
1. Press i Comeany .
2. Press Site > Control > Site Options.

D rHome Msales B Customers [ Products B vision | ] Company & Hatory (P Suggestons

. Company Maintenance »

] Ledger / Cash Book »

Y Franchice Maintenance #

T. Fashion Maintenance »

l Site » Management »
Access ’ ' Control » 132 Portal X Transfer
Support S e — § Tem

B POT Emulator ’ $, Temperature Report

5 users ’ '{’,' Site Options

o4 Industry ’ 4 Options Report

{M Site Details
s IP Addresses

© nformation

ermunal Informator

-
n_q First Sale
The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Site: | Chadstone il

Configuration = Oplions

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
Name Value
.B-.-nkin-; Caperate .Tme
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Descniption

Set o Epable captunng Banking on its oen a
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Set bo true for bind cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Set b true for bnd cashup tender & 6
Sat to true for bind cashup tender & 7

4. Press Sales Targets from the Section drop-down list.

The Sales Targets section is displayed.

Ooplions Maintenance
Site: | AMC -

Configuration | I:Ipti:ms.

Group: Portal

Section : Sales Tarne!:l
fdame

Friday

Memday

Saturday

Sunday

Thisrsday

Tugsday

Wednesday

2000

1500
Elele]
2000
2000

' Set Fridays Defauk Sales Target Level .

Dressiription

Set Mondays Defaull Sales Target Level
Set Saturdays Default Sales Targst Lavel
Set Sundays Default Sales Target Level
Set Thursdays Default Sales Target Lewvel
Set Tuesdays Default Sales Targst Lavel
Set Wednasdays Default Sales Target Lavel

[ € Update || == Delete |
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Site Options - Sales Targets section key fields and buttons

Field Description

Day of the week Type the default total sales figure

for this day of the week.
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Configuring the scheduler for your site

Use the Site Options - Scheduler section to configure your site to use the external scheduler

to manage appointments.

See Managing the Scheduler.

Opening the Site Options - Scheduler section

To open the Site Options - Scheduler section:

mﬂ Company
1. Press .

2. Press Site > Control > Site Options.

AN

P Home @ sales S Customers © Hatory

B Products B Vigion o Company
. Company Maintenance *
) Ledger / Cash Book

Y Franchise Maintenance

1. Fashion Maintenance

115 Sjte

’

’

»

»
Access ’ '

’

»

’

’

hh ARSatai

Support

B POT Emulator

_f‘. Users

o4 Industry

The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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/ Management »

Control >

= Portal X Transfe
s FOT2 ranster

$, Temperature Report
f’,' Site Optons

8 site Details
¥s IP Addresses

& nformation

=t
qli First Sake

ermunal Informator
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Optians Maintenance

Site: | Chadstone il

Configuration = Oplions

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
 Name _'u‘dl.u
Busriking Sepershe Trus
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Description

Set o Epable captunng Banking on its oen a
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Seb to true fior bing cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Sef to true for bhng cashup tencer & &
Sat to true for bind cashup tender & 7

4. Press Scheduler from the Section drop-down list.

The Scheduler section is displayed.

Options Maintenance

S AMC

Configuration | Cptions
Group: Partal

Section: Scheduber

Mama

Datail Description
Fricay Start
Friday Stop

KP1 Ferdng Division
KPI Retail Division
KF1 Salon Division
Handay Start
Manday Stop
Saturday Start
Saturday Stop
Start Time

Stop Time
Sunday Stan
Sunday Stap
Thursday Start
Thursday Stop
Tussday Start
Tuesday Stop
‘Wadnezday Stat
‘Wednesday Stop

Valug
Colours)

17
18
22
10
17
18

17

17

 Deescrigtion |
Sat Description for Label =
Haur to start an Friday

Haur to stop on Friday

Sal the Piercng Division numbss

Set the Ratail Division number

Set the Salan Division number

Haour to start on Monday

Heour to stop an Menday

Hour to start an Saturday

Haur to stop on Satwrday

Time for Schedules to start

Time for Schedules Lo stop

Hiour to start an Sunday

Heur to stop on Sunday

Haour to start on Thursday

Hiour to stop on Thursday

Haur to start an Tuesday

Hour to stop on Tuesday

HaiiF B Start on Wednesday

Hour Lo Stop on Wednesday »

qm]'-m'
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Site Options - Scheduler section key fields and buttons

Field

Description

Detail Description

Type the description to appear for

labels.

Day-of-week Start

Type the hour to open business on

this day of the week.

Note: Type a number in 24
hour time. For example, if you
want to start at 9am, type 9. If
you want to start at 5pm, type
17.

Day-of-week Stop

Type the hour to close business on

this day of the week.

Note: Type a number in 24
hour time. For example, if you
close at 5pm type 17.

KPI Piercing Division

Type the number of the division
used for this schedule area.

Note: The divisions listed here
depend on your Portal
configuration.

KPI Retail Division

Type the number of the division
used for this schedule area.

KPI Salon Division

Type the number of the division
used for this schedule area.
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Field Description

Start Time Type the earliest hour
appointments can be scheduled,
independent of whether your
business is open during this time.

Note: Type the number in 24-
hour time. For example, if the
earliest appointment is 2pm,

type 14. Appointments cannot
be scheduled before this time,
even if your business is open.

Stop Time Type the hour that appointments
can't be scheduled past,
independent of whether your
business is open during this time.

Note: Type the number in 24-
hour time. For example, if the
latest appointment is 2pm, type
14. Appointments cannot be
scheduled past this time or
extend into this time, even if
your business is open.
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Configuring serial numbers for your site

Use the Site Options - Serial Number section to configure your site to control how serial
numbers are processed.

Opening the Site Options - Serial Number section

To open the Site Options - Serial Number section:

ic
1. Press i Comeany .
2. Press Site > Control > Site Options.

D rHome Msales B Customers [ Products B vision | ] Company & Hatory (P Suggestons

. Company Maintenance »

] Ledger / Cash Book »

Y Franchice Maintenance #

T. Fashion Maintenance »

l Site » Management »
Access ’ ' Control » 132 Portal X Transfer
Support S e — § Tem

B POT Emulator ’ $, Temperature Report

5 users ’ '{’,' Site Options

o4 Industry ’ 4 Options Report

{M Site Details
s IP Addresses

© nformation

ermunal Informator

-
n_q First Sale
The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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4. Press Serial Number from the Section drop-down list.

164

Optians Maintenance

Site: | Chadstone il

Configuration = Oplions

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
Name Value
.B-.-nkin-; Caperate .Tme
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Descniption

Set o Epable captunng Banking on its oen a
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Set bo true for bind cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Set b true for bnd cashup tender & 6
Sat to true for bind cashup tender & 7

The Serial Number section is displayed.

Ooplions Maintenance
Site: | AMC -

Configuration | I:Ipti:ms.

Group: Portal

Section : Serial Num ber
feame
Commit on CR

Max Length

Split [tem On

Dressiription

' Set to emulate Commit key on receipt ofa =

scanned barcode

Set te maximum length to separate packaging
sarial number from item serial membar

Sat to split a barcods in to Item and serial
numbser

[ € Update || == Delete |
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Site Options - Serial Number section key fields and buttons

Field Description

Type True if you want the scanner
to commit each scanned barcode to
the system. Type False if you want
to commit barcodes manually.

Commiton CR

Max Length Type the maximum number of
digits that the packaging
component of a barcode may be.

Split Item On Type the character used to separate
the packaging and item barcode
sections.
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Configuring stock take for your site

Use the Site Options - Stock Take section to configure your site for stocktaking to determine
accurate stock-on-hand levels.

Opening the Site Options - Stock Take section

To open the Site Options - Stock Take section:
ic
1. Press i Comeany .
2. Press Site > Control > Site Options.

D Home M sales M customers [ Products B vision | | Company € Hatory (P Suggeston

. Company Maintenance »

- Ledger / Cash Book »

“a Franchise Maintenance #

T. Fashion Maintenance »

l Site » Management »
Access ’ ' Control » I Portal X Transfer
Support "] e 9 Tem

B POT Emulator ’ $, Temperature Report

5 users v "?,' Site Opbons

o4 Industry ’ + Options Report

QF‘ Site Details

¥s IP Addresses

© nformation

B v
e

“

The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Configuration = Oplions

Site: | Chadstone il

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
 Name _'u‘dl.u
Busriking Sepershe Trus
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Description

Set o Epable captunng Banking on its oen a
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Seb to true fior bing cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Sef to true for bhng cashup tencer & &
Sat to true for bind cashup tender & 7

4. Select Stock Take from the Section drop-down list.

The Stock Take section is displayed.

Opticns Maintenance

Sbe:  Chadstone

Configuration | Options

Groun: Portal
Section Stk Take
MName

Enable Fstures

Show Itern

Show Snap Count

s Shelf

Vahie

True
True

Falza

False

| Dreseription
Set to enable Site o wee Fistures &

Set to enable user ba view item number n
Editor

& Set o Show snap counts for un finaksed stock
takes

et 0o tree to enable shelf and side in stodk
ket
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Site Options - Stock Take section key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's Value
field. To change a Portal configuration, type the new setting information into the Value

field and press | @ Update |
Mame Value Description

Example Field Name || Example Value | Description of configuration

Configuration Description

Enable Fixtures Type True to use fixtures to group
stock counts by gondola or stock
fixture.

Otherwise, stocktakes are counted
across the entire site at once.

Show Item Type True to display the item code
in the stock take editor.

Show Snap Count Type True to display the snap
counts during stock takes.

Use Shelf Type True to enable shelf and side
item counts when using fixtures.
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Configuring table service for your site

Use the Site Options - Table section to configure your site for table service.

Note: You can configure additional service charges and taxes on the iZen Point of Sale.
Those charges are in addition to the charges configured here.

Opening the Site Options - Table section

To open the Site Options - Table section:

i Company
1. Press . .

2. Press Site > Control > Site Options.

D Home Msaies B customers [ Products B8 vision | i Company € Hatory (3 Suggeston

. Company Maintenance »
] Ledger / Cash Book »
W Franchise Maintenance

5 Fashion Maintenance
15 Site

’
»
' Management »

- Access * & control |52 Portal X Transfer
2 AL TR |
»
’
’

b P=doiew
Support
B POT Emulator

o4 Industry

o Options Report
{M Site Details

s IP Addresses

© nformation

-
e

“
48 First Sate

The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance
Site: | Chadstone [=
Configuration  Cotions
Group: Partal -
[.‘-‘-lctim: Cashup = ]
|le|1! Value Descniption
Busriking Sepershe Trus Set o Epable captunng Banking on its oen =
Blind Cashup Cash Trus Set bo true for bind cashup Cash Tender
Blind Cashup Tender 10 Falsa Sat to true for bind cashup tender & 10
Bind Coshup Tender 11 Falas Sak ko true for blind csshup tender = 11
Blind Cashup Temder 12 Falss Seb to true fior bhng cashup tencer & 11
Blind Cashup Tendar 13 Falsa Sat to true for bind cashup tender & 13
Bind Cashup Tender 14 False Set ko true for bind cashup tender = 14
Blingd Cashup Tender 15 False Sab to true for g cashup tencer & 15
Blind Cashup Tendaer 16 Falsa Sat to true for bind cashup tender & 16
Bind Cashup Tender 2 Falze et to true for bind cashup tender = 2
Blind Cashup Tamder 3 Faka Seb to true fior bing cashup tender & 3
Blind Cashup Tendar 4 Falsa Sat to true for bing cashup tender & 4
Blind Caihup Tander 5 Falas Gab to true fior bind cashup tender = 5
Blind Cashup Tender 6 Falss Sef to true for bhng cashup tencer & &
Blind Cashup Tender 7 Falsa Sat to true for bind cashup tender & 7 .
b | bk

4. Select Table from the Section drop-down list.

The Table section is displayed.
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Sbe:  Chadstone

Configuration | Qptions

Groum: Portal
Section: Tabie
fWarme

Allow Bl Split

Bisto Clear Away

Disfault Surcharge Friday
Dafault Sunchargs Monday
Diafault Sunchargs Saturday
Dafault Sunchargs Sumday
Dielault Swachargs Thursday
Diafault Sunchargs Tussdsy
Diefault Sunchargs Wednesday
Defavlt Takeaway Table

ekl

lgree e El
P 3

[vahe

| Dreseription |
Set True bo enabbe Bl spltting or False toe &

dsable

el True bo enabie table status 1o be ree on
paymEnt

Seb Frdays Default Surdhangs

Sel Mondays Default Surdhange

Ser Sanurdays Default Surchargs

Sal Sundays Defaull Surcharge

Set Thursdays Defaull Surchange
Salb Tussdsyes Delfsult Surdhargs

Set Wednesdays Defsult Surdharge
GCek tuble = of defaul takeswsy table

£
U TPAPAE SRS A T TS X 1)

@b =0
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Site Options - Table section key fields and buttons

Note: The Portal is controlled by the information saved in each configuration's VValue
field. To change a Portal configuration, type the new setting information into the Value

field and press | @ Update |

Mame Value Description

Example Field Name || Example Value | Description of configuration

Note: The following configuration settings are not currently in use by the iZen Point of
Sale table service system.

Configuration Description

Allow Bill Split Type True to allow customers to
split bills in a single transaction,
where each customer pays for the
specific meals or items they
ordered.

Auto Clear Away Type True to immediately make
tables available once payment has
been made, or False to require
Point of Sale operators to mark
tables as free manually.

Default Surcharge (Day) Type the default service charge to
be applied to table transactions on
the specified day.

Default Takeaway Table Type the table number to be used

by default for takeaway orders.
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Configuration

Description

Enabled Type True to print items to the
kitchen. Type False to prevent all
printing to the kitchen printers.

Full Tracking Type True to track what items are

sold on which tables and when.

Set Print Ready On Add

Type True to ensure the iZen Point
of Sale prints newly added items
in the kitchen printer.

Note: If you are not using the
iZen Point of Sale, you can
ignore this configuration.

Surcharge Department

Type the department code to use
for surcharges.

Surcharge Tax Rate

Type the tax rate to apply to
surcharges.

Table Description

Type the label used for tables. For
example, Pole, Tag, Table.

Update Table Sales

Type True to record a sales history
for each table.
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Configuring voucher enquiries for your site

Use the Site Options - Voucher Enquiry section to configure how your site queries external

vendors for gift vouchers.

Note: This configuration setting is only used with external system vouchers. You do not
need to configure this if you are using the Portal voucher system.

Opening the Site Options - Voucher Enquiry section

To open the Site Options - Voucher Enquiry section:
ic
1. Press i Company .
2. Press Site > Control > Site Options.

D Home M sales M customers [ Products B8 vision | 1 Company & Hatory (3 Suggestons

. Company Maintenance *

- Ledger / Cash Book »
Y Franchise Maintenance ¢
1. Fashion Maintenance »
Ulh Site ? /' Management »
Access ’ ' Control » 152 Portal X Transfer
Support Y $ Tem
! POT Emulator » $, Temperature Report
£, users v 4% Site Options
o4 Industry ’ Options Report

8 site Details

¥s IP Addresses

& nformation

ermunal Informator

=t
C_Ii First Sake

The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Site: | Chadstone il

Configuration = Oplions

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
Name Value
.B-.-nkin-; Caperate .Tme
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Descniption

Set o Epable captunng Banking on its oen a
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Set bo true for bind cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Set b true for bnd cashup tender & 6
Sat to true for bind cashup tender & 7

4. Press Voucher Enquiry from the Section drop-down list.
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The Voucher Enquiry section is displayed.

Ooplions Maintenance
Site: | AMC -

Configuration | I:Ipti:ms.

Merchant Ouitle Code

G Portal -
Section : Wouwchers Enguiry | - |
fdame

Dressiription

-The Merchant Jutlel Cade for Gilt Voudher -
Enquiries

[ € Update || == Delete |
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Site Options - Voucher Enquiry section key fields and buttons

Field Description

Merchant Outlet Code Type the merchant code to use for
external gift voucher enquiries.
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Configuring WEB customer orders for your site

Use the Site Options - WEB Customer Orders section to configure your site to control how
departments are handled with an external web sales page.

Note: This configuration setting only applies to external site submitted web orders. If you
do not use an external non-Portal site to submit customer orders, you can ignore this
configuration.

Opening the Site Options - WEB Customer Orders section
To open the Site Options - WEB Customer Orders section:

mﬂ Company
Press .

2. Press Site > Control > Site Options.

D Home M sales M customers [ Products B vision | | Company € Hatory (P Suggeston
. Company Maintenance »
- Ledger / Cash Book »

W Franchise Maintenance

1. Fashion Maintenance

’
»
l Site » Management »
Access ’ ' Control $ 15 Portal X Transfer
Support "] e — 3 m
B P07 Emulator ’ 87 e R
.’}. Users »
’

4% Site Options
o4 Industry 1 Options Rep
18 site Details

Ts IP Addresses

© nformation

-
e

“

The Cashup section of the Site Options screen is displayed.

3. Open the Section drop-down list.
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Optians Maintenance

Site: | Chadstone il

Configuration = Oplions

Group: Partal -
[_‘-‘-n:tim: Cashup = ]
Name Value
.B-.-nkin-; Caperate .Tme
Blind Cashup Cagh True
Blind Cashup Tender 10 Falsa
Bind Cashup Tender 11 Falae
Blind Cashup Tender 12 False
Blind Cashup Tendar 13 Falsa
Bind Cashup Tender 14 False
Bind Cashup Tender 15 False
Blind Cashup Tender 18 Falsa
Bind Cashup Tender 2 Falze
Blind Cashaup Tender 3 False
Blind Cashup Tendar 4 Falsa
Blind Caihup Tander 5 Falas
Blind Cashup Tender 6 Fatse
Blind Cashup Tender 7 Falsa

Descniption

Set o Epable captunng Banking on its oen a
Seb to true fior bng cashup Cash Tender
Sat to true for bind cashup tender & 10
Sab b true fior blind cashup tender = 11
Set b true for bind cashup tender & 12
Sat to true for bind cashup tender & 13
Sat to true fior biind cashup tender = 14
St b true for bind cashup tender & 15
Sat to true for bind cashup tender & 16
et to true for bind cashup tender = 2
Set bo true for bind cashup tender & 3
Sat to true for bing cashup tender & 4
Gab to true fior bind cashup tender = 5
Set b true for bnd cashup tender & 6
Sat to true for bind cashup tender & 7

4. Press WEB Customer Orders from the Section drop-down list.

The WEB Customer Orders section is displayed.

Ooplions Maintenance
Site: | AMC -

Configuration | I:Ipti:ms.

Exprass Freight

roup: Portal -
Section: WEB Customer Orderd | <]
feame Value
Barcode Ta [tem Fales
Catalog 1D 1
Chadk [tem Exist falss
Claar Cache Falsa
Cost Centre 1
Cwfault Location -1
Enable &uta Create Fales
Enalbde Distribution False
10

' Set to Irue o convert Barcodes to [tems -

Dressiription

St Lo Cateleg ID of items at dstibution

St b true bo wse chedk if ikem exists at
distibution

Sat to true to force cache reset on each
transmission - skows down system

Set to cost centre number

Set the default location for the Order. Set ko -1
b use Lecation = Site

Sel o anable unknown items o be orested

St Do enabde order o be sent to Distribution
cenkre

Sat § value of frieght for Express

[ € Update || == Delete |

-
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Site Options - WEB Customer Orders section key fields and

buttons

Field

Description

Barcode To Item

Type True to automatically
convert barcodes to items.

Catalog ID

The identification for the
distribution centre.

Check Item Exist

Type True to check whether the
item exists when submitting the
order.

Clear Cache Type True to activate a cache clear
at the distribution centre after each
transmission.

Cost Centre Type the code of the cost centre

for WEB customer orders.

Default Location

Type the number of the default
location for orders. Type -1 to use
the site as the location.

Enable Auto Create

Type True to allow the
WEB customer order system to
create new items in the Portal if
the item does not exist.
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Field

Description

Enable Distribution

Type True if data should be sent to
the distribution centre for the
dispatch of orders.

Express Freight

Type the amount to charge in
dollars for express freight.

Header URL

Type the URL to use as the SOAP
interface for the distribution
centre.

Include Redemption Points

Type True to allow loyalty points
to be redeemed when purchasing
WEB customer orders.

Inline Distribution

Type True to enforce that as part
of the transaction, the website
received an acknowledgement that
the distribution centre received the
order.

Order Password

Type the password for the
distribution centre.

Order User

Type the username to access the
distribution centre.

Product Password

Type the product system
password.

Product User

Type the product system
username.
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Field Description

URL Type the internal data URL used
by the distribution centre, to be
sent inside the SOAP packet.

User Soap Interface Type True to use the SOAP
interface to communicate with the
distribution centre.
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Site Options report

Use the Site Options report to view the options you have configured for a site.

Opening the Site Options report
To open the Site Options report:

_:[ Company

Press from the menu bar.

Press Site > Control > Options Report.

'g‘ Home ‘! Sales m Cuttomans

B Products 8 Viaien | L8 Company €5 Hiote

| Company Maintenance »
|l Ledger / Cash Book »

|%) Franchise Maintenance »

%5 rashion Maintenance »
e{l}ﬁg .!J."» Managemaent *
b Access ’ ' Control » .= Portal X Transfer
& Support 4 $§ Temperature Setup
B POT Emulator » 8. Temperature Report
R Users ’ 1 Site Options
= Options Repart
B Site Details
By 1P Acdresses
|l Site Contacts
© Information
& Terminal Information
‘9 First Sale
The Site Options report is displayed.
Sites Options Report »
Site
Group Section Harme Walue Information AMC
Fomal Scheduler Thumkay Star 8 Hour 1o sart on
Thursday Ssetion
Podal S heduler Thurs &y Siop 13 Haur 1o slop on
Thursday Al
Poral Scheduler Friday Start g Hour 1o start on
Frickary
Fortal Scheduler Friday S1op | Hour i stop on Add to Favouries
Frctay
Poral Schheduler Saturday Starl -] Hour o start on

Salurday
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Site Options report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site/ Select the site or sites to report on.

Sites

Section Select to filter the report to a section of the site
options.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description

Group Specifies whether this
configuration relates to the Portal,
or another source such as GSA.

Section The section of configurations this
configuration relates to.

Name The name of the configuration.

Value The value the configuration has
been set to.

Information Information provided about the

purpose and use of this
configuration.
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POSIni File Options Maintenance screen

Use this screen to configure the Point of Sale initialisation and basic operations.

Opening the POS Ini File Maintenance screen

To open the POS Ini File Maintenance screen:

il Company | .
1. Press in the main menu bar.

2. Press Site > Management > POS Ini File.

‘i\ Home % Sales B8 Custormers B Products B wimion 2f Company 4 History B Suggestions
_] Company Mainkenance b
) Ledger / Cash Book »
“a Franchize Maintenance #
1. Fashion Maintenance *
EE Site |/ Management b § Tempersturs
= horess v & contro » B Tenders
S Support v POS Ini File
! POT Emiilator ] ¥ POS Files
F‘ Users L4 = Site Hours
| Industry L Budgets
& Targets
J, manager Reports
_F Clerk Report

k| Email Reports
¥ SHS Reports
& Manager Reports

] £
2 Cashier Reports

The Base station initialisation area of the POS Ini File Maintenance screen is
displayed.
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Dption s Maintenance
Ske: AMC
Terminal: Bangkok 21

Update &ll Terminals

Configuration

Dinectory: T WINDOWS %

Fila: BASESTATION.INI

Section: Setup

Mama Value
Base Station Printing 1
Kitchen Print - Group [tems a
Kitchen Print - Frint Meal Types a
Kitchen Printers 5
Marster Kitchan Prinker -1
Mirror Table Tems Q
Hirrer Table Status Q
Philippina Rulkes ]

.
Sat to 1 to enable Base station to print, or 0
for POS to primt

St to 0 to Print as ordered, 1 to Frint in [tem
Mumber crder, Z to Print by Description order

Sat ta 1 to have the Kitchen printers print the
Meal Type descriptions, O to not print

Set ko the number of required Kitchen Printers

Sab ta 3 Kitchen prinker number to have to
whole order printed a5 a single docket, ss to
-1 to disabls

Set ba | to enable Base station to send Table
Item amd modifier chan ges to portal

Set ko 1 to enable Base station to send Table
status changes to portal

Set o 1 toenable Philippine Rules

Copy | | €§ Update || == Delete

POS Ini File Maintenance screen key fields and buttons

Common fields and buttons

Field Description

Site Select the site you want to change or view the configuration of.

Terminal Select the terminal you want to change or view the configuration
of.

Update All Select to save these changes to all terminals at this site.

Terminals

Directory Select the main area of configuration you want to view.

File Select the sub-area of configuration you want to view within the
Directory.
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Field Description

Section Select the section of configuration you want to view within the
File.

|ﬂ| Copy this configuration to another terminal.

| @ Update | Save your changes to this configuration and send it to the terminal.

= Delete | Delete this configuration.
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Base station initialisation area

Use this area to define key aspects of how the base station functions.

Opening this area:
To open this area:
1. Select %WINDOWS% in the Directory drop-down field.
2. Select BASESTATION.INI in the File drop-down field.
The area is displayed.

Orptins Maintenance
Site; AMC
Terminal: Bangkok 21

Update All Terminals

Configuration

Directory: S WMDY 5%

File: BASESTATION.INI

Saction: Setup

Hama vakua Description

Base Station Printing 1 Saet ko 1 bo enable Base skation bo print, or 0
for POS to print

kitchen Print - Group [tems i) St ko O bo Prink as ordered, 1 to Frink in [tem
Mumber order, 2 to Print by Description order

Kitchen Print - Print Meal Types o Set b 1 to have the Kitchen printers print the
Maal Type descriptions, 0 to not print

Kitchen Printers 5 Set ko the number of required Kitchen Printers

Masker Kitchen Printer -1 Set ke a Kitchen printer number to have to
whole arder printed a3 3 sngle dockst, et Lo
-1 to disable

Mirrar Table [tems o Set ko 1 to enable Base statlon bo send Table
Item amd medifier changes to portal

HMirrar Table Status x] Set ko 1 to enable Base station to send Table
status changes to portal

Philippine Rules o Set bo 1 to enable Phlippine Rulas

Copy | 0 Update | | == Debate
Field Description
Base Station Type 1 to route printing through the base station, or 0 to print
Printing directly from the Point of Sale.
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Field

Description

Kitchen Print -
Group Items

Type:

= 0 to print items in the order they were added to the
transaction.

= 1 to print orders in order of their item code.
= 2 to print orders alphabetically by description.

Kitchen Print -
Print Meal Types

Type 1 to print meal type descriptions with items, or 0 to not print
meal type descriptions with items.

Kitchen Printers

Type the number of kitchen printers you have.

Master Kitchen
Printer

If you want a single kitchen printer to print a master docket with all
items, type the number of the printer. If you do not want to print a
master docket with all items, type -1.

Mirror Table Type 1 to send table order item changes to the Portal, or 0 to keep
Items them only on the base station and terminals.

Mirror Table Type 1 to send table status changes to the Portal, or 0 to keep them
Status only on the base station and terminals.

Note: Some reports require data to be sent to the Portal.

Philippine Rules

Type 1 to enforce the terminal to obey the Philippine Bureau of
Internal Revenue (BIR) regulations.
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EFTPOS initialisation area

Use this area to configure the operations of your EFTPOS machines.

Opening this area:
To open this area:
1. Select %WINDOWS% in the Directory drop-down field.
2. Select EFT.INI in the File drop-down field.
The area is displayed.

Options Maintenance
Ste; AMC
Terminal: Banghok 21

Update All Terminals

Configuration

Directory: ToWINDDW 5%

File: EFT.INI

Cecticon: Setup

Hama vakua Description

Baud Rate 9600 Set the baud rate of the EFT Pin Pad

Enable Serial EFT o Set ko 1 bo enable Serial EFT Pin Pad, 0 to
disable

Enabile Serial EFT 2 i} Set to 1 to enable Serial EFT second Fin Pad, O
to disable

Enable Serlal EFT 3 o Set b 1 bo enable Serlal EFT Third Pin Pad, O
to disable

Enable Serial EFT 4 o Set ko 1 bo enable Serial EFT fourth Pin Pad, 0
bo disable

Provider 22 Sl which Provider Lo wse, 202F, Ingenica,
Hypercam

Serlal Port 1 Set this to be the serial port number of the
Fin Pad

Corial Port Pin Pad 2 2 St this to ba the seral port number of the
secand Fin Pad

Serial Port Pin Pad 3 a Set this to be the serial port number of the
third Fin Pad

Serial Port Pin Pad 4 4 Set this to be the serial port number of the
fourth Pin Pad

Time Out & Set the timeout in seconds

Copy | 0 Update | | == Delate
Field Description
Baud Rate Type the baud rate of the EFTPOS pin pad.
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Field

Description

Enable Serial Type 1 to enable the serial-port connected EFTPOS machine, or 0
EFT/ to disable it.
Enable Serial
EFT 2-4
Provider Type the name of your EFTPOS provider:
= 2C2P.
* [ngenico.
= Hypercom.
Serial Port/ Type the serial port number to use for this pin pad, if using a serial-

Serial Port Pin
Pad 2-4

port connected EFTPOS machine.

Tine Out

Type the number of seconds of inactivity before the EFTPOS
machine times out.

Terminal configuration area

Use this area to configure the operations of your terminals.

Opening this area:

To open this area:

1. Select %WINDOWS% in the Directory drop-down field.
2. Select PPCONFIG.INI in the File drop-down field.

The area is displayed.
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Options Maintenance
Site: AMC
Terminal: Banghok 21

Update All Terminals

Caonfiguration
Directory: WMDY S
File; PRCONFIG, IND|
Section: Terminal Specific Settings
Hama wakua Description
Centre Headers and Footers 1 Set to 1 to anable, 0 bo disable
Company Banner Name Site FLC
Currency Dedim als 2
Currency Symbol &
Enable Double Change 1 Set te 1 bo enable the change to be double
hgight
Enable Double Tender o Set to 1 to enable the Tender to be double
hieight
FooterLinel Thank you for shopping at AMC's
FoaterLinel 0 Line 10
FooterLinel 1 BLANK
FoaterLinel 2 BLANK
FoaterLinel 3 BLANEK
FoaterLinel4 BLANK
FooterLinel 5 BLANK
FooterLinel & BLANK
FooterLine? Flease retain your receipt
FooterLinel as proof of purchass
Fogterlined BLANK -
Copy | 0 Update | == Delate
Field Description
Centre Headers Type 1 to print headers and footers as centred on the receipt. Type 0
and Footers to left-align the headers and footers.

Company Banner  Type the name to print as the company banner.
Name

Currency Type the number of decimal points to use in the currency.
Decimals

Currency Symbol  Type the symbol to use when representing the currency.
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Field

Description

Enable Double
Change

Type 1 to print change amount in double-height text, or 0 to print it
in normal text.

Enable Double
Tender

Type 1 to print tender amount in double-height text, or 0 to print it
in normal text.

Footer Line 1-16

Type the text you want to appear at the bottom of the receipt, one
line each. Text is displayed in numerical order. That is, FooterLinel
is displayed, then FooterLine 2, etc.

HeaderLine 1-8

Type the text you want to appear at the top of the receipt, one line
each. Text is displayed in numerical order. That is,HeaderLinel is
displayed, then HeaderL.ine 2, etc.

Journal
Description

Type the descriptive text to be used when printing journal numbers.

Length of Mask

Type the number of digits to display when concealing credit card
numbers.

Note: This does not affect the number of digits concealed, only
the number of "hidden™ digits, such as asterisks displayed.

Mask Credit
Card Details on
Receipt

Type 1 to conceal the credit card number and information used on
the receipt, or O to not conceal it.

Numbers Before
Mask

Type the number of digits of a credit card to display before
concealing the remainder. The digits displayed are the last digits of
the card.

For example, if you type 4, the last four digits of the credit card
number are displayed.
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Field

Description

Operator Served
Text

Type the text to display for the name of the person who processed
the transaction.

Tip: Use %s to stand in for the operator's first name.

Print Amount for
Free Items on
Receipt

Type 1 to print the normal sales price of free items on the receipt, or
0 to not display the price.

Print Bottom
Logo On Receipt

Type 1 to print a logo on the bottom of the receipt, or 0 to not print
the logo.

Print Change

Type:
= 2 to only print change on the receipt if the change is not zero.
= 1 to always print the change required on the receipt
= 0 to never print the change on the receipt.

Print Credit Card
details on Receipt

Type 1 to print the credit card details on the receipt, or 0 to not print
them.

Note: This controls whether card details are printed at all, not
whether the digits are concealed.

Print Free Items

Type 1 to print free items on the receipt, or 0 to not print them.

on Receipt
Print Full Type 1 to print an item’s full description on the receipt, or 0 to print
Description just the POS Description.

AMC Convergent IT Portal Documentation 193




Field

Description

Print Item
Numbers on
Receipt

Type 1 to print item codes on the receipt, or 0 to not print them.

Print Journal
Barcode

Type 1 to print the journal number on the receipt, or 0 to not print it.

Print Login Name

Type 1 to print the operator's login name on the receipt, or 0 to not
print it.

on Receipt

Print Type 1 to print NOT RECEIPT on the receipt when the receipt is a
table bill, not a finalised transaction, or 0 to not print it.

NOT RECEIPT P

on Bill

Print On Demand

Type 1 to print the receipt only when the operator requests one, or 0
to print a receipt by default for each transaction.

Print Operator in
Bold on Receipt

Type 1 to print the operator's name in bold font on the receipt, or 0
to print it in normal font.

Print Served By

Type 1 to print the Operator Served Text on the receipt, or 0 to not

on Receipt print it.
Print TAX Type:
= 2toonly print the VAT/GST on the receipt if the tax amount
iS not zero.
= 1 toalways print the VAT/GST required on the receipt.
= 0 to never print the VAT/GST on the receipt.
Print Tax Ex Type 1 to print sales prices exclusive of tax on the receipt, or 0 to

Values on Receipt

include tax in sales prices.
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Field Description

Print Top Logo Type 1 to print a logo on top of the receipt, or 0 to not print it.
on Receipt

Print Voids Type 1 to print items that were voided during the transaction on the
receipt, or O to not print them.

Strip Blank Lines  Type 1 to remove blank lines from the receipt, or 0 to not remove
them.

Kitchen printer area

Use this area to configure the operations of kitchen printers used by your Point of Sale.

Opening this area:
To open this area:

1. Select %WINDOWS% in the Directory drop-down field.
2. Select PPKITCHENPRINTER.INI in the File drop-down field.
3. Select which printer you want to view in the Section drop-down field.

The area is displayed.

Note: The number of printers available in the Section drop-down field is based on the
Kitchen Printers value in the Basestation initialisation area.
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Options Maintenance
Site; AMC
Terminal: Bangkok 21

Update All Terminals

Configuration

Directory: oW INDDW 5%

File: BOKITCHENPRINTERLIND

Section: Frinter O

HNamea Walua Description

Centre Modifiers 1 Set ko 1 bo Centre the modifier, 0 to disable

Characters Per Line 41 Set to the width of the receipt roll as a
charcater count

Code Page i] Set to code page required for Prinber (LS Q)
(aUs o) (Thal-Epson 20,21,26) (Thal-Star 21)
(Thai-Star UTFE 128)

Convert o TIS&20 1] Set ko 1 bo to convrert UTF-8 to TIS&20 when
using Thai character set

Duplicate o Set to 1 bo duplcate any thing sent ba this
printer, 0 to disable

Enable Double 1 Set to 1 bo alow Double Height printing, © bo
disable

Enable Kitchen Docket Numbar 1 Set to 1 to enable Kitchen Dodket number
print, 0 to dsable

Enable Printer 1 Set to 1 to enable Printer, O bo disable

Extra Lines Before Cul 5 the number of Bnes added Lo the kitchean
docket before the paper cut

Fallover Printar o Set the printer numbser for the auto fall over
an printeér &rrar, To disable &t this to the
same printer

Font a Set o Font Size (4 - Normal 10, B - small 15,
- AN Anubla HeinhH -

Copy | 0 Update | | == Delate
Field Description

Centre Modifiers  Type 1 to use centre alignment for item modifiers, or 0 to use left

alignment.
Characters Per Type the number of characters that fit across the width of the receipt
Line roll.
Code Page Type the number corresponding to the type of your printer.
Convert to Type 1 to convert the UTF-8 characters to TIS620 Thai character
T1S620 set, or O to not convert.

196 AMC Convergent IT Portal Documentation



Field

Description

Duplicate

Type 1 to duplicate anything sent to this printer, or 0 to not
duplicate.

Enable Double

Type 1 to allow double-height printing on this printer, or 0 to not
disable it.

Enable Kitchen
Docket Number

Type 1 to print the kitchen docket number, or 0 to not print it.

Enable Printer

Type 1 to enable this printer, or 0 to disable it.

Extra Lines
Before Cut

Type the number of empty lines to print at the end of the receipt
before cutting, to make space for a docket-holder.

Fallover Printer

Type the number of the printer that print jobs should go to if this
printer has an error.

Font

Type the letter corresponding to the font size to use:

= A -normal font.
= B -small font.
= C - double-height font.

Printer Baud

Type the baud rate of the printer.

Printer Host

Type the internal IP address of the printer in your network.

Printer Host Port

Type the port used by the printer.
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Field Description

Printer Mapping  If you want to map a "logical” printer (a printer that exists in the
network, but is not a physical printer) to this physical printer, type
the printer number of the logical printer to map. Multiple numbers
should be separated by commas, for example 1,2,3 to map the
logical printers 1, 2 and 3 to this printer.

Printer Port The port to use when using a serial printer as the kitchen printer.

Printer Type Type the brand of kitchen printer. The Portal system supports either
Epson or Star printers.

Refund Bump Type 1 to increase the docket number of the kitchen printer when a
Kitchen Docket docket is reprinted, or O to not increase the number.
Number

Top Blank Lines  Type the number of empty lines to add to the top of the receipt
before printing to make room for docket holders.

Type 1 to use IP Sockets if the printer is being used over the

Use IP Sockets network, or 0 to use streams.

Type 1 to use this printer as a serial printer directly connected via a

Use Serial serial port, or 0 to use it as an IP printer over the network.

Printer

Label printer area

Use this area to configure the operations label printers used by your Point of Sale.
Opening this area:

To open this area:

1. Select %WINDOWS% in the Directory drop-down field.
2. Select PPLABELPRINTER.INI in the File drop-down field.

The area is displayed.
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Options Maintenance

Site: AMC

Terminal: Banghok 21

Update All Terminals

Caonfiguration

Directory: S WINDDWW S

File: PELABELPRINTER.INI]

Cection: Setup

Hama wakua Description

Apcraditation ABC Set the sext for the acoreditation number to
be printed on the Laksl

Cudtormer Address Address Sl the customer Address Lo be printed

Custorner Name Custamer St the customer name to be printed

Enable Printer 1 Set bo 1 to enable printer, or 0 to disable

Font A St to Font Size (A - Mormial 10, B - small 15,
iZ - Al double Height)

Printer Baud 9500 St the baud rate when using a sarial printer

Printer Hast Set this to be the 1P addresss of the Printer if
using a netwaork printer

Prinker Host Port 9100 Set this to be the Port used with the IP
addresss of the Printer if using a netwark
printer, Use 8101-8105 for Windows printers

Prinker Port 3 Set this to be the seral port number of the
printer if using a serial prinker

Us#e 1P Sockets o Set this to be 1 to use Sockets for Network
Printers, set to 0 o wse streams. Note older
printers may not support sockats

Use JetDirect o St this to be 1 te use JekDirect for Metwork
Printers, set to 0 to wse streams, Very old
printers do not support sockets or JetDirect

Copy | £ Update || == Delate
Field Description
Accreditation Type the text to display before the accreditation number printed on

the label.

Customer
Address

Type the customer address to be printed.

Customer Name

Type the customer name to be printed

Enable Printer

Type 1 to enable this printer, or 0 to disable it.
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Field

Description

Font

Type the letter corresponding to the font size to use:

= A -normal font.
= B -small font.
= C - double-height font.

Printer Baud

Type the baud rate of the printer.

Printer Host

Type the internal IP address of the printer in your network.

Printer Host Port

Type the port used by the printer.

Printer Port

The port to use when using a serial printer as the label printer.

Use IP Sockets

Type 1 to use IP Sockets if the printer is being used over the
network, or 0 to use streams.

Use Jet Direct

Type 1 to use Jet Direct if the printer is being used over the network,
or O to use streams.

Use Serial
Printer

Type 1 to use this printer as a serial printer directly connected via a
serial port, or 0 to use it as an IP printer over the network.

Serial printer area

Use this area to configure the operations of serial (office-type) printers used by your Point of

Sale.

Opening this area:

To open this area:

1. Select %WINDOWS% in the Directory drop-down field.
2. Select PPSERIALPRINTER.INI in the File drop-down field.
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The area is displayed.

Options Maintenance
Site: AMC

Terminal: Banghok 21

Update All Terminals

Caonfiguration

Directory: S WMDY 5%

File; FESERIALPEINTER.INI

Section: Setup

Hama Valua Description

Characters Par Line 41 Set to the width of the receipt roll as a
charcater count

Code Page o Set to code page required for Prinker (LIS Q)
(aus o) (Thal-Epson 20,21,26) (Thal-Star 21)
(Thai-Star UTFE 128)

Conwert ta TISE20 [x] Set ko 1 bo to convrert UTF-8 to TISE20 when
using Thal character set

Enable Double 1 Set b 1 to enable double hieght and Width
printing

Enable Frinter 1 Set ke 1 to enable printer, or 0 to disable

Extra Lines Before Cut 5 the number of Bnes added to the receipt
befare the paper cut

Fomt A Set to Font Size (A - Normial 10, B - small 15)

Frinter Baud Q&0 Set the baud rate when using a seral printer

Brinker Host 10.33.120.38 Set this to be the [P addresss of the Printer if
using & network printer

Printer Host Port 9100 Set this o be the Port used with the IP

addresss of the Printer if using a network
printer, Ude 8101 -8105 for Windows prinléers

Printer Part 1 St this to be the seral port number of the
printer if using a seral printer

Copy | 0 Update | == Delate

Field Description
Characters Per Type the number of characters that fit across the width of the receipt
Line roll.
Code Page Type the number corresponding to the type of your printer.
Convert to Type 1 to convert the UTF-8 characters to TIS620 Thai character
T1S620 set, or O to not convert.
Enable Double Type 1 to allow double-height printing on this printer, or 0 to not

disable it.
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Field Description

Enable Printer Type 1 to enable this printer, or O to disable it.

Extra Lines Type the number of empty lines to print at the end of the receipt
Before Cut before cutting, to make space for a docket-holder.
Font Type the letter corresponding to the font size to use:

= A -normal font.
= B -small font.
= C - double-height font.

Printer Baud Type the baud rate of the printer.

Printer Host Type the internal IP address of the printer in your network.

Printer Host Port  Type the port used by the printer.

Printer Port The port to use when using a serial printer.

Printer Type Type the brand of printer. The Portal system supports either Epson
or Star printers.

Type 1 to use IP Sockets if the printer is being used over the

Use IP Sockets network, or 0 to use streams.

Type 1 to use this printer as a serial printer directly connected via a

Use Serial Printer  coria) nort, or 0 to use it as an IP printer over the network.

A4 vouchers area

Use this area to configure the printing of A4 or letter-sized vouchers.

Opening this area:
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To open this area:

1. Select %WINDOWS% in the Directory drop-down field.
2. Select PPVOUCHERS.INI in the File drop-down field.
3. Select A4 in the Section drop-down field.

The area is displayed.

Options Maintenance
Site: AMC
Terminal: Bangkok 21

Update All Terminals

Configuration

Directory: oW INDDW 5%

File: PEVOUCHERS.INY

Section: ad

Hamea Walue Description
A4 Loge C:\PosPortal\Document s\ FACTORY, BMP
Adidress

address2

Company Mame

Conditions This Is a conditions line

Email Emall: bob@systrag.com sek as the Voucher Email
Enable o

Form 1

It ctione Please deposit all monies inte my acoount
Mumber Of Copies 1

Phane

Pesboade

Prinker

Site Mame This is & site name

State

Suburb

Use Default Printer

Usa Criginal o -

Copy | 0 Update | | == Delate

Field Description
A4 Logo Type the file location of the company logo to use on vouchers.
Address 1 Type the first line of your company address to print on vouchers.
Address 2 Type the second line of your company address to print on
vouchers.
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Field

Description

Company Name

Type the name of your company to print on vouchers.

Conditions Type the terms and conditions to print on vouchers.

Email Type the public email address of your company to print on
vouchers.

Enable Type 1 to enable the A4 page printing.

Form The form to be used with printing.

Instructions

Type the instructions to print on vouchers.

Number of Copies

Type the number of copies of a voucher to print.

Phone Type the company phone number to print on vouchers.

Postcode Type the company post code to print on vouchers.

Printer Type the USB printer name.

Site Name Type the name of the site to print on vouchers.

State Type the state the company resides in to print on vouchers.

Suburb Type the company's suburb to print on vouchers.
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Field Description

Use Default Type 1 to use the default windows printer to print vouchers.
Printer

Use Original This field should always be set to 0.

VAT ID Type the company's government tax number to print on vouchers.
WEB Type the company's website address to print on vouchers.

Voucher documents area

Use this area to configure where information is accessed for printing vouchers.
Opening this area:

To open this area:

1. Select %WINDOWS% in the Directory drop-down field.
2. Select PPVOUCHERS.INI in the File drop-down field.
3. Select Documents in the Section drop-down field.

The area is displayed.
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Options Maintenance

Site; "aMC ':
Terminal: Banghok 21 [=]

T Update All Terminals
o]
Directory: [=owinDows=a
Fila: |PevoucHERS. NI
Section: |Documents |
tame [valug | Description [ ]
&4 Logo C:\PosPortal\Document s\FACTORY, BMP -
Cooking Directory czPosPortall Documents\Cooking
Directory c:'PosPartal\Documents
File Mask i &1
Ttem Info Directory c:YPosPartal\Documents\Iteminfo
Ttem Info Flle Mask dnfa
Ttem Mot For Sale cziPosPartal\Documents NotallowedMessage a5
Ttem Promo Flle Mask JPrama
Reclps Hractory czPosPortal\DocumentsiReclpes
Tipping Teams Directory c:PosPartal\Documents\Teams
[ Copy || Update | | = Dlete
Field Description
A4 Logo Type the file location of the company logo to use on labels.
Cooking Type the location of this directory.
Directory
Directory Type the location of this directory.
File Mask Type the extension to use when looking for related files. For

example, .txt.
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Field Description

Item Info Type the location of this directory.
Directory

Note: These directories are based on the directories used for
phone app data. Your directory names may be different. See
Managing phone apps.

Item Info File Type the extension to use when looking for related files. For
Mask example, .txt.

Item Not For Sale  Type the information to display to the operator when they attempt to
sell an item that has been marked as not for sale.

Item Promo File Type the extension to use when looking for related files. For
Mask example, .txt.

Recipe Directory  Type the location of this directory.

Note: These directories are based on the directories used for
phone app data. Your directory names may be different. See
Managing phone apps.

Tipping Teams Type the location of this directory.
Directory

Note: These directories are based on the directories used for
phone app data. Your directory names may be different. See
Managing phone apps.

Promotion vouchers area

Use this area to configure the printing properties of promotional vouches printed from your
terminals.

Opening this area:

To open this area:
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1. Select %WINDOWS% in the Directory drop-down field.
2. Select PPVOUCHERS.INI in the File drop-down field.
3. Select Promotion in the Section drop-down field.

The area is displayed.

Options Maintenance
Site: AMC

Terminal: Bangkok 21

Update All Terminals
Canfiguratian
Directory: B W MDD 5%
File; PAYDUICHERS, IMI

Section: Pramaotion

Nama walua Description
Feoter Promation c:YPosPartal\Documents\FooterPromation.asc
Header Promation c:YPosPartal\DocumentsiHeaderPromotion . asc
Table Promotion c:YPosPortal\Documents\TalblePromation asc

€3 Update | == Delate

Field Description

Footer Promotion  The location of the file for promotion footers.

Header Promotion  The location of the file for promotion footers.

Table Promotion
bills.

The location of the file that contains the promotion to print on table

Voucher area

Use this area to configure the default values for 12 different vouchers printed from the

terminals, and how the vouchers are triggered.

Opening this area:

To open this area:

1. Select %WINDOWS% in the Directory drop-down field.
2. Select PPVOUCHERS.INI in the File drop-down field.
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3. Select VVoucher in the Section drop-down field.
The area is displayed.

Options Maintenance
Site; AT
Terminal: Banghok 21

Update All Terminals

Canfiguratian

Directory: WMDY S

File: FEVOUCHERS, IMI

Section: Voucher

Hama wakua Description
Allow Change

Armount 1 o

Amount10 o

amount2 o

Amaunt3 o

amount4 o

Amounts o

Amounts o

Amount? o

Amountd o

Amaunts o

Barcode Leaderd 2

Drapl WVouche c:iPodPart al\Dioci e b\ Dept Vou chh & ase
Expwelaysl Eli]

ExpareDaysll 30

Exprelaysd Eli]

Exprelays3 30

Expireliavsd 30 -

Copy | Update | == Delate

Field Description

Allow Change This field is no longer in use.

Amount Type the amount of the voucher for each voucher labelled 1 to 10.

Barcode Leader4  The lead characters printed when a voucher is created.

Dept Voucher Type the file name location for the department voucher.
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Field Description

ExpireDays Type the number of days from the day of issue for each voucher
labelled 1 to 10.

File Type the file name containing the voucher details for each voucher
labelled 1 to 10.

Supplier Rebate Type the file name containing the voucher for the supplier rebate.

Supplier Voucher  Type the file name containing the supplier voucher.

TriggerAmount .
g9 Type the sales amount that triggers each voucher labelled 1 to 10.

Discount area

Use this area to view configured discounts for terminals.

Note: It is strongly recommended to only edit discounts using the Discount Maintenance
screen, as this offers much more control. See Discount Maintenance screen.

Opening this area:
To open this area:

1. Select %DATA% in the Directory drop-down field.
2. Select DISC.INI in the File drop-down field.

The area is displayed.
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Options Maintenance
Site; AMC
Terminal: Banghok 21

Update All Terminals

Configuration
Directory: S AT A
File; DISC.INT
Section: FIEDDISCOUNTS
Hama wakua Description
COUNT 98
Discountl Test 10%:10%
Discount2 15 Parcent Discount (15%):15%
Discount3 30 Percent Discount [30%):30%
Discount4 SENIOR CITIZEN Discount [20% ):20%
Discounts Person With Dsabllity (20%):20%
Discountt Openz00
Discount? B 5%
Copy 0 Update || == Delate
Field Description

Name Unique name identifying the discount.

Value Control string for the discount's description, type and amount.

Description Description of the discount for your purposes.
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Configuring inventory and procurement for your site

You can configure the way the Portal procurement operates to best suit your site's processes,
including specifying whether a site can purchase items from external creditors, or only from
the company's central warehouse.

See Configuring supplier types for your sites on page 214.

Also see Configuring inventory and procurement for your company.

Configure the site-specific settings for each site within your company, such as:
= Default pricing and price update delays in your inventory.
See Configuring inventory options for your site on page 118.
= Credit limits and workflow of purchase orders.
See Configuring purchase order options for your site on page 141.
= How and where stock may be receipt from.
See Configuring stock receipting options for your site on page 144.
= How stock returns are processed.
See Configuring stock returns for your site on page 152.
» How stock take works.
See Configuring stock take for your site on page 166.
= Filenames and price periods for label printing
See Configuring labels for your site on page 120.
= How item packs operate.
See Configuring packs for your site on page 135.
= Table surcharges, bill splitting and other table service settings, if required.
See Configuring table service for your site on page 169.
= How and when costs are calculated in stock receipts.
See Configuring costs for your site on page 95.
= How creditor contracts operate for your site.
See Configuring creditor contracts for your site on page 98.

= How PDT sales operate for your site.
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See Configuring PDT sales for your site on page 138.
= The site's Metcash settings.

See Configuring Metcash for your site on page 127.
= How micro loans work.

See Configuring micro loans for your site on page 130.
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Configuring supplier types for your sites
The Portal permits two different supplier types:

= Warehouse suppliers, where a supplier represents the central warehouse of your
company that sites order and receive from.

= Direct supply from debtors (DSD), where a supplier is a separate company that a site
is ordering from directly.

Both types of suppliers use a creditor configured in your Portal, and operate in the same
way. You can configure the Portal to treat them differently:

= Some operations may be allowed for one type of supplier, but not for the other.

= DSD suppliers may be disabled for sites altogether, so all sites must order from the
company warehouse.

You can configure:
=  Whether DSD suppliers are available for your company.
See the Hide DSD Flag field in Configuring creditors for your company.
=  Which supplier each site should use as the warehouse supplier.

See the Default Warehouse field in Configuring purchase order options for your site
on page 141.

Note: This is configured per-site, not company-wide.

=  Whether sites can edit the item costs for DSD or Warehouse suppliers.

See the DSD - Allow Cost and Warehouse - Allow Cost fields in Configuring
purchase order options for your site on page 141.

Note: This is configured per-site, not company-wide.

= How stock should be receipted from DSD and Warehouse suppliers, including
handling back orders, default receipt types, item cost editing and receiving items that
were not ordered.

See Configuring stock receipting options for your site on page 144.

Note: This is configured per-site, not company-wide.

= How stock should be returned to DSD and Warehouse suppliers, including returning
non-active items, and updating creditor totals.

See Configuring stock returns for your site on page 152.
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Checking pending site updates

You can check pending site updates to see if an update you have recently made has been
pushed through to your Point of Sale. For example, a price change to an item. This is useful
for troubleshooting why a change has not appeared at your Point of Sale.

Note: If there are a lot of updates pending, it may take some time for them to transmit to
the site. If you think your update has not been transmitted, you can force the update. See
Refreshing site information on page 36.

To check for pending site updates:

mﬂ Company
1. Press from the menu bar.

2. Press Site > Control > First Sale.

’_f{‘ Home ﬁ Sales a@ Customers  |l] Products &4 Vision uJ Company 45 History (% Suggestions
_‘j Company Maintenance ¢
[5] Ledger / Cash Book 3
i Franchise Maintenance
fﬁ. Fashion Maintenance »
lsﬂ!‘&"»ite b | # Management ¥
= Access 4 ‘ Control } |= Portal X Transfer
=/ Support 4 3 Temperature Setup
|B| POT Emulator 4 3. Temperature Report
& users 4 i site Options

| Options Report
8 site Details
=g IP Addresses
L) Site Contacts
@ Information

& Terminal Information

'ﬂ First Sale

The Sites Trading Details report is displayed.

Sites Details 2

Add to Favourites
MName  Site Company Type Location: Terminal: PDTs | Pending | Pending | Pending
Portal- | Portal- |Portal-
>Site | >Portal |>Terminz

AMC 1 AMC  Whelesa Mot 44 8 0 0 1474
Master Enabled
Apple 300 Apple  Retail Mot 3 1 0 0 5
Demo Store Enabled
Australia 501 DKSH  Retail  Not 0 0 0 0 0
Enabled

3. Check the Pending Portal -> Site field to see how many updates are pending.
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Checking pending terminal updates

You can check pending terminal updates to see if an update you have recently made has
been pushed through to your terminals yet. For example, a price change to an item. This is
useful for troubleshooting why a change has not appeared at your Point of Sale.

Note: If there are a lot of updates pending, it may take some time for them to transmit to
the terminal. If you think your update has not been transmitted, you can force the update.
See Refreshing site information on page 36.

To check for pending terminal updates:

uﬂ Company
1. Press from the menu bar.

2. Press Site > Control > First Sale.

’_f{‘ Home ﬁ Sales ‘,@ Customers  |l] Products &4 Vision mJ Company %) History (& Suggestions
_‘j Company Maintenance »
[l5] Ledger / Cash Book 3
i Franchise Maintenance
f,'. Fashion Maintenance »
lsﬂ!‘&"»ite b | # Management ¥
= Access 4 ‘ Control } |= Portal X Transfer
=/ Support 4 3 Temperature Setup
B POT Emulator 4 3. Temperature Report
& users 4 i site Options
| Options Report
8 site Details
=g IP Addresses
L) Site Contacts
@ Information
& Terminal Information
ﬂ First Sale
The Sites Trading Details report is displayed.
Sites Details o

Add to Favourites

Name  Site Company Type Location: Terminal: PDTs | Pending Pending  Pending
Portal- |Portal- | Portal-
>Site | >Portal |=Terminz

AMC 1 AMC  Wholesa Mot 44 3 0 0 1474
Master Enabled
Apple 300 Apple  Retail  Not 3 1 0 0 5
Demo Store Enabled
Australia 501 DKSH  Retail Mot 0 0 0 0 0
Enabled

3. Check the Pending Portal -> Terminal field to see how many updates are pending.
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Transferring data between portals

Transfer data between Portal when you want to use data from one Portal on another. For
example, to transfer the frequent shopper information from one Portal to another.

To transfer data between portals:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Control > Portal X Transfer.

2 Home M sale A customs B Product & visien | 4§ Company € History 3 Suggestions ]

| Company Maintenance »

U Ledger / Cash Book »
%) Franchize Maintenance »
% Ffashion Maintenance »
15 gite ’ Managemaent *
Access » & control * 3= Portal X Transfer
Support j P § Temperature Setup
B POT Emulator 3 §., Temperature Report
:". Users » G',‘ Site Options

2 Of Repaort
‘_“ Site Details
Y 1P Acdresses
© Information

& Terminal Information

L*'w‘:! Sale

The Transfers Between Portals report is displayed.

Transfers Between Portals

Add 10 Favaurites Creale Maw
Mame Compan System Sub Cirectict Remcte Remote Remote Remcts Remole Process Stajus
Syshem Databas Server  user Chain  Siba on

Create New
Press

The Database Transfer Maintenance screen is displayed.
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Database Transier Malntenance
Company: AMC Master
Site: Butcher Site 3
System: Hone
Saction: Hone
Direction: Import
Ramote Database:
Remote Server:
Remote User: -
Remote Password: —
Remote Company;
Remobe Site:
Tgriore Remote company: (Mo
Enabled: Ko
Trigger day: Evary Day

T New i save.

3. Select the primary company in the Company drop-down field.

4. Select the primary site in the Site drop-down field.

Database Transier Malntenance

‘Company: AMC Master

:Sﬂ:e: Butcher Site 3

System: Hone

Saction: Hone

Direction: Import

Ramote Database:

Remote Server:

Remote User: -

Remote Password: —

Remote Company;

Femote Site:

Tgriore Remote company: | Mo

Enabled: Ko

Trigger day: Evary Day
[ETwe) [see)

5. Select the Portal system and sub-system you want in the System and Section drop-
down fields.
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6.

10.
11.
12.
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Database Transfer Malntenancs
Company: AMC Master
Site: Bistcher Sie 3
Syskem Hone
Sackion: g
Direction: Import
Remote Datahase

Aemote Server:

Ramobe Liser

Remote Password:

Ramobe Com pany:

Remote Site:

lgnore Remote company; ko
Enabled: Ko

Triggar day: Every Day

New | Save

Select in the Direction field to:
= |mport from the remote company into the primary company.
= Export from the primary company to the remote company.

Your Server Portal Remote Portal Server
e i
\__‘_/ /
Import

Primary Compan N
" ry y ks L Remote Company

Site5 | Site8 N Site2  Sited

1
Your Database Remote Database

i - pom— B p——

Type the name of the remote database in the Remote Database field.

Note: Make sure you match the spelling exactly, including upper and lower case
letters.

Type the URL of the remote server in the Remote Server field.

If you are not authenticated on the remote server, type the user name of the user who
will authenticate this transfer for you in the Remote User field.

Type the password to authenticate to the remote server in the Remote Password field.
Type the identifying code of the remote company in the Remote Company field.
Type the identifying code of the remote site in the Remote Site field.
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Database Transfer Malntenancs

Company: AMC Master
Site: Bistcher Sie 3
Syskem Hone

Sackion: g
Direction: Impart

Remote Datahase

Remote Server:

Remobe Ligsr

Remote Password:

Remobe Company:

Remote Site:

lgnore Remote company: Mo
Enabled: Ho
Triggar day: Every Day

New | Save

13. Select the day the transfer occurs in the Trigger day drop-down field.
14. Select Yes in the Enabled drop-down field.

15. Press |@'.

The transfer is scheduled.
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Transfers Between Portals report

Use the Transfers Between Portals report to view scheduled database transfers between
Portal servers.

Opening the Transfers Between Portals report

To open the Transfers Between Portals report:

222

mﬂ Company . B
Press in the main menu bar.

Press Site > Control > Portal X Transfer.

4 Home Msales B customers Bl Products B vision | 4 Company €& History (D Suggestions
[ | Company Maintenance »
U Ledger / Cash Book »
{%) Franchize Maintenance »
%5 Fashion Maintenance »
Q_L) Site »'}_‘:,/‘ Managemaent ¢
- Access ’ ' Control 3 I: Portal X Transfer

A Support 4 $ Tempersture Setup
! POT Emulator 14 $, Temperature Report
2 users » 2 Site Options

iz Optians Report

B site Details

By 1P Acdresses

L Site Contacts

© Information

& Terminal Information

ui First Sale

The Transfers Between Portals report is displayed.

Transfers Between Portals »

Add 1o Favawiles Creale Mew

Mama Compan System Sub Diection Remote Remote Remole Remote Remole Process Staius
Sysbem Dalabas Server user [ Chain  Sie oo
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Transfers Between Portals report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Create New Press to create a new database transfer schedule.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Name Username who created the transfer schedule.
Company Primary company the schedule transfers into or out of.
System Portal system the data is sourced from or delivered to.
Sub System Sub-system within the Portal system the data is sourced from
or delivered to.
Direction Whether the data is:

= |mported from the remote company to the primary
company.

= Exported from the primary company to the remote
company.

Remote Database

Name of the remote database.

Remote Server

URL of the remote server.

Remote User

Name of the user used to authenticate into the remote server.

Remote Chain

Name of the remote company.

224

AMC Convergent IT Portal Documentation




Field Description

Remote Site Name of the remote site.
Process on Whether the transfer process is currently enabled.
Status Status of the transfer: either enabled or disabled.
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Database Transfer Maintenance screen

Use this window to schedule the transfer of loyalty information to or from different portals.

Your Server Portal

Primary Company

|stes | sies |

Import

.

Remote Portal Server

Remote Company

N ———

Remote Database

Note: You must have super-administrator privileges to use this system.

Opening the Database Transfer Maintenance screen

To open the Database Transfer Maintenance screen:

_j Company

1. Press in the main menu bar.

2. Press Site > Control > Portal X Transfer.

D rome Msaes B customens Bl Products B vision | 4§ Company € History (P Suggestions |
[ | Company Maintenance »
U Ledger / Cash Book ’
{%) Franchize Maintenance »
%5 Fashion Maintenance »
wsﬁl ._ib"‘ Managemaent ¢
= Access ’ ' Control 3 I: Portal X Transfer
A Support 4 $§ Tempersture Setup
8 POT Emulator 3 §. Temperature Report
::. Users » 5" Site Options

% Optians Repart
B site Details
By 1P Acdresses
Ll Site Contacts
© Information

& Yerminal Information

‘9 First Sale
The Transfers Between Portals report is displayed.

Transfers Between Portals »

Add 1o Favawrites Creale Mew
Directiot Ramiote Remata Remola Remote Remola Procass Status

Databas Sercer user  Chain  Sde  on

Mama Compan System Sub
Sysbem

Create New
3. Press
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The Database Transfer Maintenance screen is displayed.

Dataks T

NG

Comipany:

Site:

System:

Sadion:

Direction:

Remote Datahase
Remote Server:
Remobe Ligsr
Remote Password:
Remobe Company:
Remote Site:
lgnore Remote company;
Enabled:

Trigger day:

AMC Master
Butcher Site 3
Hone

Bigna

Impart

]

New | Save

Database Transfer Maintenance screen key fields and buttons

Field Description

Company Select the primary company you are working with.
Note: Depending on your selection in the Direction field, you
may import into or export from this company.

Site Select the primary site you are working with.

System Select the Portal system to import or export from.

Section Select the area of the Portal system to import or export from.

Direction Select whether to:

= Import from the Remote Company to the Primary Company.
= Export from the Primary Company to the Remote Company.
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Field

Description

Remote Database

Type the name of the remote database.

Note: Depending on your selection in the Direction field, you
may import into or export from this database.

Remote Server

Type the URL of the remote server.

Remote User

Type the user name to use to log into the remote server.

Note: The username you choose must have sufficient privileges
on the remote server.

Remote Password

Type the password for the user to log into the remote server.

Remote Company

Type the code identifying the remote company.

Remote Site

Type the code identifying the site in the remote company you're
importing or exporting from.

Ignore Remote

Select Yes to ignore the Remote Company setting and use the

Company Portal's own relationship of the site to company.
Enabled Select if this portal transfer is enabled. Enabled transfers are
automatically completed on their trigger day.
. Select which day of the week the transfer should occur, or every
Trigger day day
|¥Ni' Create a new scheduled transfer.
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Field Description

ko Save

Save changes you've made to this transfer.
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Setting store hours for the month
Set store hours to define when your site trading hours are for a coming month.

To set store hours:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Site Hours.

"?_‘-'.H"-c # Sales BB Customers [ Products I vision .4 Company ) Hisbary B Suggestions

| Company Mainbenance b

L) Ledger / Cash Bock »
% Franchize Maintenance #
1. Fashion Maintenance *
t’.l.t Site 3 Management B 4 Tempersturs
= ficcess v contre k| % Tenders
S Support L3 l POS Ini File
! PDOT Emalator ] POS Files
.I:.. Users L4 = Site Hours
| Industry L Budgets
@ Targets
J, manager Reports
B clerk Repart

Emiail Reports
SHS Reports

Manager Reparts

By By o |

Cazhier Reports

The Store Times Management screen is displayed.

Store Tines Management

Dake: 18/ 01/2017
Site: AMLC
Sk Times
Dale Doy of Week Shart Howr End Higur
170172017 Surday 10 &M S P
20172017 Muonday L 5 P
3012017 Tuesday 9 aM 5P
4012017 Wednesday 9 aM 5P
50172017 Thursday 8 aM & P
6012017 Friday 8 aM o P
70172017 Saturday 8 aM 6 B
0172017 Surday 10 &M 5 Pl
=T o el Monday g aM L= -

3 Update

3. Select the date of the month you want to set store hours for in the Date drop-down
field.
4. Select the site you want to set store hours for in the Site drop-down field.

Select the Start Hour field of each date in the grid and type the hour the site starts
trading.
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6. Select the End Hour field of each date in the grid and type the hour the site stops
trading.

7. Press 4 Update |

The store hours are saved.
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Store Times Maintenance screen

Use this screen to set the opening and closing times for each day in a month.

Opening the Store Times Maintenance screen

To open the Store Times Maintenance screen:

ﬁ Company . .
1. Press.-—  inthe main menu bar.

2. Press Site > Management > Site Hours.

'ﬂ' Home ' Sales ’nfu:bﬂmcr: - Products ' Wmmion | a Company J 'e History G Suggestions
|| Company Maintenance ¥
|14 Ledger / Cash Bock ¥
i Franchise Maintenance
'E- Fashion Maintenanoe

Hanagement .‘J B Temperature

¥
v
¥
= fczess v @ contraa * | Tenders
& Support ¥ [ POS Ini File
B POT Emulater ¥ (% POS Files
B users ] & Site Hours
| Industry . & Budgets
i Targets
£, manager Reparts
B cierk Reports

Hlj Emiail Reports
¥, 5M5 Reports
B marager Reparts

B, cashier Reports
The Store Times Maintenance screen is displayed.
Store Tinies Managemant
bate: [18p01/2017
Sitw: |AMC
Ske Times
[te D of Week Start Hour End Hiur [ |
1/01/2017 Sunday 1004M 5PM -
2f01/2047 Monday aaM 5 M I
301/2017 Tuesday aaM 5PM
4012017 Wednesday 94M 5 M
5012017 Thursday 8aM 6 M
&/01/2017 Friday 8aM 9P
7012007 Saturday 8aM 6 FM
8012007 suniday 100 &M 5P
/012007 Monday o aM 5 PH b
3 Updake
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Store Times Maintenance screen key fields and buttons

Field Description
Date Select the date to identify the month you want to set store times
for.
Site Select the site to set store times for.
Date The date to set the store times for.
Day of Week The day of the week for this date.
Start Hour The time the store opens on this date.
End Hour The time the store closes on this date.
| €3 Update |

Press to save changes to your store hours.
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Setting a staff budget for the month
Set a staff budget to help control your staff costs when rostering staff on.

To set a staff budget:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Budgets.

"_‘;_‘ Home ™ Sales _’E— Customers [ Products &3 Vsion .4 Company +3 History B Suggestions

| Company Mainbenance b

L) Ledger / Cash Bock »
% Franchize Maintenance #
1. Fashion Maintenance *
t’.l.t Site 3 Management B 4 Tempersturs
= ficcess v contre k| % Tenders
S Support L3 l POS Ini File
! PDOT Emalator [ POS Files
.':'. Users ¥ ik Site Hours
| Industry B Budgets
& Targets
J, manager Reports
_p Clerk Repart
&) Email Reports
¥ SHS Reports
‘? Manager Reparts
=

Cazhier Reports

The Budget Maintenance screen is displayed.

Budgel Maintenance

Date: 19012017

Siks: AMT

HManthly Budget: 71,500

Budgets
Date Day of Wiesk Budget
10172017 Sunday $1.500
2012017 M clary £2.000
Hol/2eL? Tuesday #2000
40172017 Wadnesday $2.000
So1/2017 Thiareday $3.000
&n1/2017 Friclay $3.000
To1/2017 Saburday #3000
aml/2el7 Sunday $1.500
/o1/3017 Mican dary $2.000 *

i3 Update

Select the date of the month you want to budget for in the Date drop-down field.
Select the site you want to set a budget for in the Site drop-down field.
Select the Budget field of each date in the grid and type the staff budget for each date.

6. Press lwl.
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The budget is saved.
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Budget Maintenance screen

Use this screen to set a staff budget for each day within a month to help keep staff costs
under control when rostering. The budget is shown in the balance reports if it is met, and
may trigger alarms for meeting the budget.

Opening the Budget Maintenance screen

To open the Budget Maintenance screen:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Budgets.

‘i\ Home ”' Sales _’E— Customers [ Products 1 Vmion 2f Company +3 History # Suggestions

-.I Company Mainkenance b

) Ledger / Cash Book »
% Franchize Maintenance #
1. Fashion Maintenance *
il.! Site |/ Management b § Tempersturs
= horess v & contro » B Tenders
S Support v l POS Ini File
! PDOT Emalator ] ¥ POS Files
F_ Users L4 i Site Hours
| Industry L Budgets
& Targets
J, manager Reports
P Clerk Repart

&) Email Reports
¥ SHS Reports
& Manager Reports

] £
R, Cashier Reports

The Budget Maintenance screen is displayed.

Budget Maintenance

Date: 19012017

Siks: AMT

HManthly Budget: 71,500

Budgets

Date Day of Wiesk Budget
10172017 Sunday $1.500 -
20172017 Mon day $2.000
Hol/2eL? Tuesday #2000
40172017 Wadnesday $2.000
So1/2017 Thiareday $3.000
&n1/2017 Friclay $3.000
To1/2017 Saburday #3000
aml/2el7 Sunday $1.500
ff01/2017 Monday $2.000 *

€3 Update
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Budget Maintenance screen key fields and buttons

Field Description
Date Select the date to identify the month you want to set budgets for.
Site Select the site to set budgets for.

Monthly Budget The total of all daily budgets allocated for this month in the grid.

Date The date to set a budget for.

Day of Week The day of the week for this date.
Budget The budget for this date.

| @ update |

Press to save changes to the budget.
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Setting sales targets by the hour

Set sales targets for a specific day to track your actual sales against your expected sales or
goals.

To set sales targets:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Targets.

"'j: Home ﬂ Sales }ﬁ Customers [l Products B Vmion _; Compamy &5 History ¥ Suggestions
, Company Mainbenanos ¥
|1t} Ledger # Cash Bock ¥
%g Franchize Maintenance

"
1. Fashion Maintenance *
=

EE Sile |/ Management B § Temperature
- hocess v B contro * & fenders
5 Support v 1 i POS Ini File
B POT Emulater 3 T POS Files
FJ Users L4 i Site Hours
K| Industry ] & Budgits
@ Targeks
£, Manager Reparts
B cierk Reports

& Email Reports
: SHM5 Reports

‘ﬂ Manager Reparts

f, Cachier Reports

The Day Target / Goal Maintenance screen is displayed.

Day Target [ Goal Maintenanoe
Date: 19012017

Site: AMC

Day Budget;  $3,000

Currenk System Sattings : [Unknown key! targelByHour! - Refer to Company Opticns
Hour 00 50 Howr 01 : §0
Howar 02: &0 Howar 03 1]
Hour 04: &0 Howr 05: $0
Hour Og: $0 Howr 03 30
Hour OB: 30 Howr 09 0
Houar 10: £0 Howr 11: $0
Howr 12: £0 Howr 13: 50
Hoar 14: 50 Howr 15%: 50
Howr 16: £0 Howr 17 0
Hour 16: £0 Howr 19 $0
Hour 20: &0 Hotsr 21: §0
Hour 22: 50 Howr 23 §0

H save
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3. Select the date you want to set targets for in the Date field.

4. Select the site you want to set targets for in the Site drop-down field.
5. Type the total sales target for the day in the Day Budget field.

6. Type the sales target for each hour in the Hour fields.

7. Press je—— .

The sales targets are set.
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Sales Targets Maintenance screen

Use this screen to sales targets for specific days.

Tip: You can set default sales targets for each day of the week on the Sales Targets area
of Site Options. Use the Day Target / Goal Maintenance screen for specific days where
you expect unusual sales records, or to set goals for each hour.

Opening the Day Target / Goal Maintenance screen

To open the Day Target / Goal Maintenance screen:

L.H Company .
1. Press in the main menu bar.

2. Press Site > Management > Targets.

’jt‘ Home ﬂ Sales .ﬁ- Customers [ Products 1 Vmion | 2l Company 4 History (% Suggestions
__.] Company l;alrllaenarme ]
[ Ledger / Cash Back ¢
g Franchise Maintenance #

1. Fashion Maintenance *

|E Site L3 -,.-* Hanagement ¥ 4 Tempersturs
B ficcess v @ contre 4 (‘ Tenders
S Support ¥ | POS Ini File
B POT Emulater 3 £ POS Files
A Users L4 i Site Hours
___.‘ Industry L & Budgets
@ Targets

B, manager Reparts
F Clerk Reports
k| Email Reports
: SHS Reports
,‘ﬂ Manager Reparts
_':' Cashier Beporks

The Day Target / Goal Maintenance screen is displayed.
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vy Target [ Goal Maintenanoe

Date:

Site:

Diay Budgsk:

Hour 00:
Howr 02 :
Hewur 04:
Hour OE:
Howr OB:
Hir 10
Hour 12:
Hour 14:
Howr 16:
Hour 18:
Hewr 20:

Hour 23:

19012017

AMC

$3,000

$0
&0
&0
&0
$0
&0
&0

S0

0
£0

50

Syatem Settings : [Ur

Howr 01 :
Howr 03
Hoiwsr 05:
Howr GF:
Housr 00
Howr 11!
Hoter 13:
Howr 15:
Howr 17;
Howr 19:
Howr 21:

Howr 23:

kr

§0

&0

50

50

$0

$0

50

30

$0

£0

0

§0

ow i key: targetByHour! -

H save

Day Target / Goal Maintenance screen key fields and buttons

Field Description
Date Select the date to set sales targets for.
Site Select the site to set sales targets for.
Day Budget The total sales target for this day.
Hour 00 - 23. The sales target to achieve during this hour.
CEQ

Press to save changes to your targets.
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Creating a manager report

Create a manager report to add it to the balance report, citing reasons for any issues or
unusual figures that week.

To create a manager report:

mﬂ Company

1. Press in the main menu bar.

2.

242

Press Site > Management > Manager Reports.

"i‘ Home "' Sales _'E- Customers [l Products B Vmion 28 Company 43 History # Suggestions

_'| Company Mainbenanos ¥

1] Ledger / Cash Bock »
g Franchize Maintenance F
1. Fashion Maintenance *
L Site b/ HManagement ¥ 4 Tempersturs
 r— P-'. Contre * & fenders
s Support v l POS Tni File
B POT Emulater 3 % POS Files
F_ Users L4 i Site Hours
.| Industry L] Budgats
W@ Targets
‘“ Manager Repaorts
B clerk Report
& Email Reports
¥ S5MS Reports
£ Manager Reparts
B, Cashier Beports
The Site Manager report is displayed.
Sites Manager Report ol
Site
Date Fralaed Repont AMC
19 Jan 2017 New cpening procedures e
working well. timeliness is an Date From
issue with getting the floor
restocked before we open 19012017
Date To

Acd 10 Favourttes

Create New

Report
Press

The Manager Report Maintenance screen is displayed.
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Manager Report Maintenance : AMT
Cibe AMC

Deate: | 19001/2017

Rapert

Manager Bepart: W opEning procedures erz werking well; timelinesz iz a0 lzsue with getting the floor restucked befors we open

Chear 3 Lpdate W Finaliss

Select the site you want to create a report for in the Site drop-down field.
4. Select the date the report should be created on in the Date field.
Type the report in the Manager Report field.

6. Press| & Update |

The report is saved.
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Editing a manager report
Edit a manager report to change the site it applies to or change what the report says.

To edit a manager report:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Manager Reports.

’_f{‘ Home ﬁ Sales ‘,@ Customers [l Products &2 vision mj Company 45 History (% Suggestions
mﬂ Company Maintenance
L_l Ledger / Cash Book »
& Franchise Maintenance »
%, Fashion Maintenance »
lsﬂa‘f‘»ite L4 fi' Management » '3 Temperature
= Access 4 ‘ Contraol ¥ | ® Tenders
= Support 4 || POS Ini File
|2 POT Emulator » (5 POS Files
A Users ’ @ Site Hours
(2] Industry ’ i Budgets
@ Targets
‘? Manager Reports
B Clerk Reports
£ Email Reports
[¥', SMS Reports
‘? Manager Reports
B, cashier Reports
The Site Manager report is displayed.
Sites Manager Report o
Site
Date Finalised Report AMC
19 Jan 2017 Mew opening procedures are
yvorkmg.well: t\.melmess is an Date Erom
issue with getting the floor
restocked before we open. 19/01/2017
Date To
19/01/2017

Create New

Add to Favourites Report

2. Press the Date of the report you want to edit.

The Manager Report Maintenance screen is displayed.
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Report Maint e : AMC

Site: |AMC

Date: |19/01/2017

Report

Manager Report: New cpening procedures are working well; timeliness is an issue with getting the floor restecked before we open.

_? Clear | | €} Update | |+ Finalise

3. Make the required changes.

See Manager Report Maintenance screen on page 250.
4. Press| M Update |

The report is saved.
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Finalising a manager report

Finalise a report to commit it permanently to the Portal and add it to the balance report.

Note: You cannot edit or delete a report that has been finalised.

To finalise a manager report:

uﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Manager Reports.

i\ Hoame "' Sales _@- Custormers [l Products B Vmion 28 Company 43 History # Suggestions

J Company Mainbenance »

1] Ledger / Cash Bock »
%4 Franchize Maintenance #
1. Fashion Maintenance *
I':I.E Site P____ Hanagement ¥ 4 Tempersturs
= hooess ¥ ' Conkr 3 {‘ Tenders
5 Support v l o POS Ini Fily
B POT Emulater ¥ . % POS Files
F‘ Users L4 i Site Hours
.| Industry E Budgets
& Targeks
.ﬂh Manager Repaorts
B clerk Report
&) Email Reports
¥ S5MS Reports
£ Manager Reparts
B, Cashier Reports
The Site Manager report is displayed.
Sites Manager Report ol
Site
Date Fralzed Repont AMC
19 Jan 2017 New opening procedures e
working well. timeliness is an Date From
issue with getting the floor
restocked before we open 19012017
Date To

Create New

Acd 10 Favourttes PP

Reporn

2. Press the Date of the report you want to finalise.

The Manager Report Maintenance screen is displayed.
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Manager Report Maintenance @ AMC
Site: | AMC

Date:  19/01/2017

Report

Hlanager Repart:

3. Press |w|

The report is finalised.
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Deleting a manager report

Delete a manager report to remove it from the Portal before it is finalised.

Note: You cannot delete a report that has been finalised.

To delete a manager report:

uﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Manager Reports.

i\ Hoame "' Sales _@- Custormers [l Products B Vmion 28 Company 43 History # Suggestions

J Company Mainbenance »

1] Ledger / Cash Bock »
%4 Franchize Maintenance #
1. Fashion Maintenance *
I':I.E Site P____ Hanagement ¥ 4 Tempersturs
= hooess ¥ ' Conkr 3 {‘ Tenders
5 Support v l o POS Ini Fily
B POT Emulater ¥ . % POS Files
F‘ Users L4 i Site Hours
.| Industry E Budgets
& Targeks
.ﬂh Manager Repaorts
P cierk Repart
&) Email Reports
¥ S5MS Reports
£ Manager Reparts
B, Cashier Reports
The Site Manager report is displayed.
Sites Manager Report ol
Site
Date Fralzed Repont AMC
19 Jan 2017 New opening procedures e
working well. timeliness is an Date From
issue with getting the floor
restocked before we open 19012017
Date To

Create New

Acd 10 Favourttes
Renone:

Reporn

2. Press the Date of the report you want to delete.

The Manager Report Maintenance screen is displayed.

248 AMC Convergent IT Portal Documentation




Manager Report Maintenance @ AMC
Site: | AMC

Date:  19/01/2017

Report

Hlanager Repart:

3. Press!

¥ Clear |

The report is deleted.
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Manager Report Maintenance screen

Use this screen to create manager reports to display with the balance report.

Opening the Manager Report Maintenance screen

To open the Manager Report Maintenance screen:

250

il Company | .
Press in the main menu bar.

Press Site > Management > Manager Reports.

‘j_‘ Home ﬂ Sales ‘ﬁ Customers [ Products B Vamion | Gl Company 4 History (% Suggestions
_" Company H.alrllenarme ]
L) Ledgar / Cash Book L3
g Franchise Maintenance

L3
1. Fashion Maintenance *
L3

CE Site |/ HMamagement b § Temperature
= ficcess v contre ] ,“ Tenders
. Support b P05 Tni Fils
B POT Emulater 3 ¥ POS Files
FJ Users L = Site Hours
A Industry L] & Budgets
@ Targets
J, manager Reports
B clerk Reports
k| Email Reports
: SHS Reports
& Manager Reparts
£, cashier Reports
The Site Manager report is displayed.
Sites Manager Report »
Site
Date Fnalised Repont AMC
16 Jan 2017 New cpening procedures e
working well. timeliness is an Date Erom
issue with getting the floor
restocked before we open 19012017
Date To

Create New

Aod 10 Favoures
Report

Create New

Report
Press

The Manager Report Maintenance screen is displayed.
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Manager Report Maintenance @ AMC

Siker  AMC

Date: | 197012017

Raport

HManager Faport:

Mew opening procedures sre working well; timeliness iz s= dissue with petting the floor restocked before we open,

¥ Claar €3 Update " Finaliss

Manager Report Maintenance screen key fields and buttons

Field Description
Site Select the site to create the report for.
Date Select the date to report on.

Manager Report

Type the report to submit.

7 Clear | Press to clear the report.
|.M.| Press to save changes to the report.
| o Finalise |

Press to finalise and submit the report to the balance report.
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Sites Manager report

Use the Sites Manager report to view and create reports from site managers that are included
in the balance report.

Opening the Sites Manager report

To open the Sites Manager report:

mﬂ Company

1. Press in the main menu bar.

2.

252

Press Site > Management > Manager Reports.

"'j: Home ﬂ Sales }E. Customers [l Products B Vmion __ Compamy £ History # Suggestions
J Company Mainbenanos ¥
[[4] Ledger F Cash Bogk 3

%g Franchize Maintenance F
1. Fashion Maintenance *
EE Sile P_-_{ Hanagement I. 4 Tempersture
= hocess v | contre * | B Tenders
5 Support v 1B POS Ini Fle
B POT Emulater ¥ % FOS Files
Fﬂ Users L4 i Site Hours
.| Industry L] Budgats
lﬁ;'l Targeks
£ Manager Repaorts
B cierk Reports
& Email Reports
: SHM5 Reports
£ Manager Reparts
B, Cashier Beports
The Site Manager report is displayed.
Sites Manager Report »
Site
Date Frnalsed Repont AMC
19 Jan 2017 New opening procedures e
working well. timeliness is an Date From
issue with getting the floor
restocked before we open 19012017
Date To

Create New

Report

Aod 10 Favouries
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Sites Manager report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Create New Press to create a new report.
Report
Site/ Select the site or sites to report on.
Sites
Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Date Date the report was created.
Finalised Whether the report has been
finalised.
Report Details of the report.
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Cashier report

Use the Cashier report to view and create reports from Point of Sale operators and cashiers.

Note: Site Cashier report is created during the cashup process on the Point of Sale.

Opening the Cashier report

To open the Cashier report:

mﬂ Company
1. Press

in the main menu bar.

2. Press Site > Management > Cashier Reports.

}E‘. Customers

‘j_\ Hoame E Sales

The Cashier report is displayed.

Cashier Report

Data Cashiar Shift

AMC Convergent IT Portal Documentation

W Products K Vsion

28 Company 4 History # Suggestions

J Company Mainbenance »
1] Ledger / Cash Bock »

%g Franchise Maintenance F
1. Fashion Maintenance *
EE Site P__{ Hanagement l'. 4 Tempersture
= hocess ¥ ' Conkred ] {“ Tenders
5 Support ¥ w POS Ini Fle
B POT Emulater ¢ 1 POS Files
Fﬂ Users L4 i Site Hours
.| Industry L3 Budgeks
@ Targets
E Manager Repaorts
B cierk Reports
| Email Reports
¥ S5MS Reports
‘H Manager Reparts
B, Cashier Reparts
Site
]
pont AN
Date From
19012017
Date To
190172017

Add b Favourfies

255




Cashier report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site/ Select the site or sites to report on.

Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description

Date Date the report was created.
Clerk / Name of the operator or cashier

] who made the report.
Cashier
Shift Shift during which the report was

created.

Report Details of the report.
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Sites Operator report

Use the Sites Operator report to view and create reports from Point of Sale operators.

Note: The Sites Cashier report is created during the cashup process on the Point of Sale.

Opening the Sites Operator report

To open the Sites Operator report:

1. Press

mﬂ Company

in the main menu bar.

2. Press Site > Management > Clerk Reports.

258

‘j_\ Home E Sales }E‘. Customers

The Sites Operator report

Sites Operator Report

Cate Clerk

W Products K Vsion

is displayed.

Reporl

28 Company 4 History # Suggestions
J Company Mainbenance »
[[4] Ledger F Cash Bogk 3

%g Franchise Maintenance F

1. Fashion Maintenance *
EE Site P_-_{ Hanagement ¥ 4 Tempersturs
= hocess ¥ ' Conkred ] {“ Tenders
5 Support v 1 i POS Ini File
B POT Emulater ] ¥ POS Files
Fﬂ Users L4 i Site Hours
.| Industry L3 Budgeks
@ Targets
E Manager Repaorts
B cierk Reports
&) Email Reports
¥ S5MS Reports
‘H Manager Reparts
B, Cashier Reports
-
Site
AN
Date From
1901201 T
Date To

3012017

Add o Fawauriies
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Sites Operator report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site/ Select the site or sites to report on.
Sites

Select the date or date period to report on.
Date / P P

Date From and Date To /
As of /
Start Date and End Date
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field
selections.

Field Description
Date Date the report was created.
Clerk / Name of the operator or cashier
] who made the report.
Cashier
Report Details of the report.
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Editing a point of sale promotion receipt

Edit a Point of Sale promotion receipt to change how the promotion is printed on your

receipts.

To edit a Point of Sale promotion receipt:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > POS Files.

T Home % Sales B Custormers [ Products B Wmion 28 Company £ History

_'| Company Mainbenanos ¥
1] Ledger / Cash Bock »
g Franchize Maintenance F
1. Fashion Maintenance *
L Site ¥
[ = AocEss L]

s Support 3
B POT Emulater 3
B users 3

3

K| Industry

The POS Promotion File Maintenance screen is displayed.
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'. Coantr

& Suggestions

Management | 4 Tempersture

L4 lI.-'.‘ Tenders
l POS Tni File
POS Files
i Site Hours
Biidgits

W@ Targets

‘“ Manager Reparts

B clerk Report
& Email Reports

¥ S5MS Reports

::' Manager Reparts

f, Cachier Reports
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POS Promaotion File Maintenance Anc naster
Ske: AMC

File: Shoppsr Docket 1

Trigger Value: 15

Amioiant: 124}

Expiry 5

Barcode 12345674

Enablad Trug

Help:

- Thi
File Comtemts: :": 1w

Chaar 3 Update

Select the site you want to edit the promotion receipt for in the Site drop-down field.
Select the promotion file you want to edit in the File drop-down field.

Type the transaction value that triggers the receipt printing in the Trigger Value.
Type the amount to display on the receipt in the Amount field.

Type the number of days until the promotion expires in the Expiry field.

Type a unique barcode to identify the promotion in the Barcode field.

© o N o g &~ w

Type the promotion as you want it to appear in the File Contents file.

Tip: Use the formatting rules in the Help section to format your promotion.

10. Press |mﬂ'.

The Point of Sale promotion file is saved.
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Disabling a point of sale promotion receipt

Disable a Point of Sale promotion receipt to prevent the receipt printed including it on Point
of Sale receipts.

To disable a Point of Sale promotion receipt:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > POS Files.

':?: Home "' Sales _'E- Customers B Products B3 Vision | gf Company 43 History # Suggestions

.| Company Maintenance ¥

L] Ledger / Cash Bock »
ug Franchize Msintenance #
1. Fashion Maintenance *
i:!._t Sile ] ¢ Management b § Tempersturs
b= AoCess L '. Conkr L3 ‘;‘ Tenders
s Support v l POS Tni File
! POT Emulator ] ¥ POS Files
.':'_ Users L4 i Site Hours
.| Industry L] Budgats
W@ Targets

£, Manager Reparts
B clerk Report
& Email Reports
¥ S5MS Reports
‘? Manager Reparts

§ Cachier Reports

The POS Promotion File Maintenance screen is displayed.
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POS Promaotion File Maintenance Anc naster
Ske: AMC
File: Shoppsr Docket 1

Trigger valug: 15

Amioiant: 124}
Expiry 5
Barcode 12345674
Enablad True
a e to Double Helight Double WEoth
Help:
a H ne to Double Hedght
W ne to Double Width
C Ling
it t Amgunt
| Apaunt as Durrency
<E #ti Explry Date &i g POS Sentings
<M Print Barcode
+ This is & test
o .
File Comtents: Line 1
Line
Barcod
N

Chaar 3 Update

3. Select the site you want to disable the promotion receipt for in the Site drop-down
field.

4. Select the promotion file you want to disable in the File drop-down field.
Select False in the Enabled field.

6. Press |W'.

The Point of Sale promotion file is saved.
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POS Promotion File Maintenance screen

Use this screen to control the promotion information printed on your receipt printers, such as

"You have saved $30 due to a promotion".

Opening the POS Promotion File Maintenance screen

To open the POS Promotion File Maintenance screen:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > POS Files.

"i‘ Home % Sales B Custormers [ Products B Wmion 28 Company £ History % Suggestions

J Company Mainbenanos ¥

|1t} Ledger # Cash Bock ¥

g Franchize Maintenance F

1. Fashion Maintenance *

El.! Sile P____ Hanagement ¥ 4 Tempersturs
- Bt v B contro * & fenders
5 Support v POS Tni File
! POT Emulatar ] ¥ POS Files
F‘ Users L4 i Site Hours
.| Industry L] Budgats

W@ Targets

.ﬂh Manager Reparts

B clerk Report
& Email Reports

¥ S5MS Reports

::' Manager Reparts

f, Cachier Reports

The POS Promotion File Maintenance screen is displayed.
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POS Pr Lion File Maint & AN

Ske: AMC
File: Shoppsr Docket 1

Trigger valug: 15

Amioiant: 124}

Expiry ]

Barcode: 12345674

Enablad True

Halp: 0> Sets line to Double Helght Deunle WiSth

4y Sets line to Dowble Height
> Sets
C» Caat Lini
i ot ARcunt

<M> Print Amount as DurTency

<E3 Lati Expley Daté &i pae POS Sentisngs
<> Primt Barcode

ne to Doubls Kidth
]

This is & test
Line 1
Line 1

File Comtents:

* Chaar 3 Update

POS Promotion File Maintenance screen key fields and buttons

Field Description
Site Select the site to edit the promotion receipt lines for.
File Select the promotion file you want to edit.
Trigger Value Type the transaction value that triggers this promotion.
Amount Type the amount to display.
Expiry Type the number of days before the promotion information expires.
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Field Description

Barcode Type the unique promotion barcode to identify the promotion.

Enabled Select whether this promotion is active in the Portal.

Help Use these tips as formatting assistance for your promotion receipt.

File Contents Type the promotion information as it should appear on the receipt.
* Clear

Delete all the fields for this promotion receipt.

‘il Update Save changes to the promotion receipt.
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Creating a new temperature measuring point

Create a new temperature measuring point to track the temperature at a particular location in
a site. For example, a temperature-equipped camera that sends temperature information to

the Portal periodically.

To create a new temperature measuring point:

s Customers

1. Press
2. Press Site > Control > Temperature Setup.

Company

& Histor

| Company Maintenance »
U Ledger / Cash Book »
%3 Franchize Maintenance

¢

“« Fashion Maintenance

A8 site

Managemant ¢

! POT Emulator

vl

The Temperature Point report is displayed.

Temperature Point Report

Site Max

Ternperat. Min
Pt

AMC Creabe
e
Temperah,
Proirmt

AMC 30

AMC Dual
Lers

10171970
10115970

oo
oo

i
oo

Press Create New Temperature Point.

Users

Erabled  Comment Calibratior Alamn

* = Portal X Transfer
$ Temperature Setup

§, Ten

f_-'_‘ Site Dptions

perature Report

»

L]

3

» & control
13

»

»

ns Report

B Site Details

© Information

& Yerminal Information

u'h_. Sale

Site
Changed

AME
Add to Favouries

1310200
1310200

The Temperature Collection Point Maintenance screen is displayed.
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Temperature Collection Point Maintenance Editor
Company AMC Mather
Sitw: A
Temperature Point

Desoription

Min Temperaturs

Max Tem perakure:

SMIS Numibers

Comments:

Last Callbration; /01,2017
=E L]

mew | | Save

Select the site the measuring point is at in the Site drop-down field.
Type a unique code to identify the measurement point in the Temperature Point field.
Type a description of the point in the Description field.

N o g &

Type the minimum temperature that is acceptable at this point in the Min Temperature
field.

8. Type the maximum temperature that is acceptable at this point in the Max
Temperature field.

9. Type the mobile phone number to send the temperature alarm SMS to in the SMS
Numbers field.

10. Press bl Save )

The measurement point is created.
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Editing a new temperature measuring point

Edit a temperature measuring point to change the last time the measurement point was
calibrated, or change the acceptable temperature range.

To edit a temperature measuring point:

sk Customers

1. Press
2. Press Site > Control > Temperature Setup.

’_f{‘ Home ﬁ,j‘ Sales ‘,@ Customers [l Products &2 vision mJ Company | %) History (& Suggestions
_‘j Company Maintenance ¢
[1-] Ledger / Cash Book 3
i Franchise Maintenance
% Fashion Maintenance
1% site b | # Management ¥
= Access 4 ‘ Control } |= Portal X Transfer
=/ Support 4 3 Temperature Setup
|B| POT Emulator 4 3. Temperature Report
& users 4 " site Options

| Options Report
{8 site Details
=g IP Addresses
L) Site Contacts
@ Information

& Terminal Information

'ﬂ First Sale
The Temperature Point report is displayed.
Temperature Point Report 2
Site
Site TemperatL Min Iax Enabled Comment Calibratior Alarm Changed AMC
Pt ’
AMC Create
New
TemperatL Add to Favourites
Point
AMC 360 0.0 0o v 1/01/1970 13/10/200¢
AMC Dual 0.0 0.0 v 1/01/1570 13107200
Lens

3. Press the Temperature Pt of the measuring point you want to edit.

The Temperature Collection Point Maintenance screen is displayed.
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Temperature Collection Point Maintenance Editor

Company: AMC Master

Site: AMC
Temperature Point:  [102] 360
Description 360

Min Temperature: 0

Max Temperature: 0

SMS Numbers:

Comments:
Last Calibration: 1/01/1970
Enabled: Yes

["] New | | = Delete | |[] Save |

4. Edit the fields as required.

See Temperature Collection Point Maintenance screen on page 274.
5. Press |.ﬂ.|.

The measurement point is saved.
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Deleting a temperature measuring point
Delete a temperature point to remove it from the Portal.

To delete a temperature measuring point:

1 Press d,':,ﬁ'aCustn:umverE

2. Press Site > Control > Temperature Setup.

2 Ho M sale B custome B Products B8 Vislon | L8 Company €) History P Suggestions ]
| Company Maintenance »

U Ledger / Cash Book »

% Franchise Maintenance »
% Ffashion Maintenance »
15 site L] ‘ 7 Managemant ¢
= Access ’ ' Control * = Portal X Transfer
Support ’ $ Temperature Setup
8 POT Emulator » i Temoneatine Rugret
2 Users » E“ Site Options

Options Report

B site Details

© Information

& Yerminal Information

‘9 First Sale
The Temperature Point report is displayed.
Temperature Point Report o
Site
Site Ternperat. Min Hax Erabled  Comment Calibratior Alamn Changed paar
M #
AMC Creabe
e
Temperah, Add to Favouries
Proirmt
AMC 30 oo ma w 1011970 13102001
AMC Dual oo oo b 1r1eTo 13102001
Lers

3. Press the Temperature Pt of the measuring point you want to delete.

The Temperature Collection Point Maintenance screen is displayed.
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Temperature Collection Peint Maintenance Editor
Company! AT Masher

Sitg: AMC

Temperature Point: |[102] 360

Desoription 380

Min Temperature: |0

Max Temperature: |0

SH5 Numbers
Comments:
Last Calibration; 1/o1/1970
Enasbided: L]
Mg = Delete | [ Save
4. Press lLElEtE].

The measurement point is deleted.
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Temperature Collection Point Maintenance screen

Use this screen to create and maintain automatic temperature collection points in your site.

Opening the Temperature Collection Point Maintenance screen

To open the Temperature Collection Point Maintenance screen:

1. Press

d'ﬁa Customers

2. Press Site > Control > Temperature Setup.

274

M sales M customens B Products

& Company € History (3 Suggestions
| Company Maintenance »

U Ledger / Cash Book »

%3 Franchize Maintenance

%5 rashion Maintenance

»

’

b1 /7 Management ¢
»

15 site
w Access ' Control » ‘.“.'_ Portal X Transfer
A Support ’ $ Temperature Setup
8 POT Emulator » $, Temperature Report
:". Users 4 f:“ Site Options
1= Options Repaort
B site Details
By P Acdresses
L Site Contacts
© Information
& Terminal Information
‘9 First Sale
The Temperature Point report is displayed.
Temperature Point Report o
Site
Site ;tmwa"' Min Hax Erabled  Comment Calibratior Alamn Changed AME
AMC Creabe
e
Temperah, Add to Favouries
Proirmt
AMC 30 oo ma w 1011970 13102001
AMC Dual oo oo b 1r1eTo 13102001
Lers

Press the Temperature Pt of the temperature you want to edit.

The Temperature Collection Point Maintenance screen is displayed.
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Temperature Collection Point Maintenance Editor

Company

St

Temperature Point
Desoription

Min Tempsraturs
Max Tem perature:
SIS Numbers
Comments:

Last Calibration:

Enatsbad:

AMC Macher

AMC

[102] 360
360

0

]

L/aL/197e

Yes

Mew | = Dalete | | [ Save

Temperature Collection Point Maintenance screen key fields and

buttons
Field Description
Company The company the temperature measurement point is for.
Site The site where the temperature is measured.
Temperature The unique code of the measurement point.
Point
Description The description of the measurement point.

Min Temperature

The minimum acceptable temperature at this point.

Max
Temperature

The maximum acceptable temperature at this point.

SMS Numbers

The phone number to send an alarm SMS to when the temperature is
measured outside the acceptable levels.
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Field Description

Comments Add a comment on this measurement point.

Last Calibration Date this measurement point was last calibrated.

Enabled Whether this measurement point is currently used.

| L] New | Create a new measurement point.

| == Delete | Delete this measurement point.

(b Save |

Save any changes to this measurement point.
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Temperature Point report

Use the Temperature Point report to view the areas at a site that are used to measure the

temperature.

Opening the Temperature Point report

To open the Temperature Point report:

_j Company

1. Press from the menu bar.

2. Press Site > Control > Temperature Setup.

“a~ Home

g M sales

B customers B Products W8 vision | 48 Company
| Company Maintenance »
U Ledger / Cash Book »

{%) Franchise Maintenance »

€ History

(P Suggestions

%5 rashion Maintenance »
ws.g' .J’,- Managemant ¢

= Access ’ ' Control * = Portal X Transfer

% Support 4 $ Tempersture Setup
! POT Emulator 4 &, Temperature Report
::. Users » g‘ Site Options

The Temperature Point report is displayed.

Temperature Point Report

Site Temperat, Min Max Enabled  Comment Calibratior Alamn

Pt
ARMC Create
[
Ternperat.
Proarst
AMC 380 oo oo W

AMC Dual oo oo ki
Lerz

1310200
1310200

10171570
1011970
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B First Sale
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Temperature Point report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site/ Select the site or sites to report on.

Sites
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Site

The site where this point measures
temperature.

Temperature Pt

The name of the measuring point.

Min The minimum temperature
acceptable at this point.

Max The maximum temperature
acceptable at this point.

Enabled Whether temperature is measured
at this point currently.

Comment Comment on this measurement
point.

Calibration Date this point was last calibrated.

Alarm Date the temperature alarm was

last activated.
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Field Description

Changed Date this measurement point was
last updated.
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Creating a new temperature measurement

Create a temperature measurement to record temperature at a specific point at your site.

To create a new temperature measurement:

ﬁ Company
1. Press — |

2. Press Site > Control > Temperature Report.

B tome Msaes B customers Bl Products B Vision mm 1 € History (3 Suggestions ]
| Company Maintenance »
|LL Ledger / Cash Book »
W) Franchize Maintenance »
%% rashion Maintenance »
A5 site | Management ¢
= Access » @ Control  + = portal X Transfer
& Support 13 ‘ Temperature Setup
B POT Emulator 3 ¥, Temperature Report
R users » & Site Options
| = Options Repart
B site Details
¥y 1P Acdresses
L} Site Contacts
@ Information
& Terminal information
B First Sale
The Temperature History report is displayed.
Temperature History Report » :
Site
Date ‘Recording  Recordng Temperatun Alarm ‘Comment  Calibation Last Edit AMC >
 pom  Tme e —
2017.01.09 Dual Lens 0200 18 2;:6”‘ gil;lﬂml)m Week Containing Date
QD207
Add 1o Favourites New

Create MNew
3. Press

The Temperature Editor screen is displayed.
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Temperature Editor

Company A Masher
Dakw: 2082017
Site A
Temperature Poimt: | Dual Lens
Hoair 09 &M

Minute: L]
Temperaturs 1.8
Commerts:

Mew | [ Save

4. Select the site the measurement occurred at in the Site drop-down field.

Select the measuring point the record was made at in the Temperature Point drop-
down field.

Select the time the record was taken in the Hour and Minute drop-down fields.
Type the temperature that was recorded in the Temperature field.

8. Press bl Save .

The temperature is recorded.
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Editing a temperature measurement

Edit a temperature measurement to change the measuring point, time or temperature that
was recorded.

To edit a temperature measurement:

i Company
1. Press mJ

2. Press Site > Control > Temperature Report.

’_f{‘ Home ﬁ,j‘ Sales ‘,@ Customers [l Products &2 vision mJ Company %) History (& Suggestions
_‘j Company Maintenance ¢
[1-] Ledger / Cash Book 3
i Franchise Maintenance
% Fashion Maintenance
1% site b | # Management ¥
= Access 4 ‘ Control } |= Portal X Transfer
=/ Support 4 3 Temperature Setup
|B| POT Emulator 4 3. Temperature Report
& users 4 " site Options

| Options Report
{8 site Details
=g IP Addresses
L) Site Contacts
@ Information

& Terminal Information

'ﬂ First Sale

The Temperature History report is displayed.

Temperature History Report 2
Site
Date Recording Recording  Temperatun Alarm Comment | Calibration Last Edit
. ) AMC
Paint Time Sent
2017-01-09 Dual Lens 0900 1.8 01 JAN 2017-01-09 o
1970 00:00-00 Week Containing Date
9/01/2017
Add to Favourites New

3. Press the Recording Point of the measurement you want to edit.

The Temperature Editor screen is displayed.
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Temperature Editor

Company: AMC Master
Date: 9/01/2017
Site: AMC

Temperature Point:  Dual Lens

Hour: 09 AM
Minute: 00
Temperature: 1.8
Comments:

[ New | || save |

4. Edit the fields as required.

See Temperature Editor screen on page 287.

5. Press |ﬂ|

The temperature is saved.
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Deleting a temperature measurement
Delete a temperature measurement to remove it from the Portal.

To delete a temperature measurement:

mﬂ Company
1. Press

2. Press Site > Control > Temperature Report.

Msales B customers B Products B8 vision | 4 Company € History (D Suggestions {
[ | Company Maintenance »
U Ledger / Cash Book »
%) Franchize Maintenance »
%5 rashion Maintenance »
18 site 2

“ Managemaent ¢

& [ }
= Access ’ ' Control * = Portal X Transfer
A Support » § Tempersture Setup
B POT Emulator ’ &, Temperature Report
2 users ’ &2 Site Options

iz Options Repart
B site Details
By P Acdresses
L Site Contacts
© Information

& Terminal Information

‘9 First Sale

The Temperature History report is displayed.

Temperature History Report

Site

Date Recording Recordng Temperatun Alarm Comment  Calibration Last Edit ALS
Point Time Sent ot

20170102 Dwal Lens 0900 18 01 JAN 2170109
Week Containing Date
1570 02000 9

QDY 2017

Add 10 Favourites New

3. Press the Recording Point of the measurement you want to delete.

The Temperature Editor screen is displayed.

. Temperature Editor
Company: AT Master
Data: 2701/2017
Sl AMC
Temperature Poimt: | Dual Lens
Hodir: 03 &M
Minute: Lile]
Temperature; 1.8

Commernts:

Mew | | Save
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4, Press — .

The temperature is deleted.
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Temperature Editor screen

Use this screen to record the temperature at a measuring point.

Opening the Temperature Editor screen

To open the Temperature Editor screen:

_j Company
1. Press

2. Press Site > Control > Temperature Report.

"." Home M sales BB Customers Bl Products B vision | L8 Company €& History (D Suggestions
[ " | Com'panv Maintenance » I
U Ledger / Cash Book »
%3 Franchize Maintenance »
%5 rashion Maintenance »
wﬁm VUJ',» Managemant ¢
»

= Access ' Control * 2 Portal X Transfer

5 Support ’ $ Temperature Setup
B POT Emulator ’ 8§, Temperature Report
3. Users » ‘_“ Site Options

2 Optians Repart
B site Details
By 1P Acdresses
|} Site Contacts
© Information

& Terminal Information

B First Sale

The Temperature History report is displayed.

Temperature History Report of
Site
Date Recording Recordng Temperatun Alarm Comment  Calibration Last Edit AMC
Point Time Sent Ctaa
20170109 Dual Lens 0900 18 01 JAN 2170109
1970 yosdsls Week Containing Date

Q012017
Add 10 Favourites New

Create New
Press

The Temperature Editor screen is displayed.
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Temperature Editor

Company: A Masher
Dakw: 9/01/2017F
= H A
Temperature Point: | Dual Lens
Hoar 03 &M
Minute: Lils}
Temperabura: 1.8

Commerts:

Mew | [ Save

Temperature Editor screen key fields and buttons

Field Description
Company The company temperature is being measured at.
Date The date the measurement was taken.
Site The site the temperature is measured at.
Temperature Point The temperature point the measurement was taken at.
Hour The hour the measurement was taken.
Minute The minute the measurement was taken.
Temperature The temperature recorded.
Comments And comment made on the measurement.
([Eew]

Create a new measurement.
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Field Description

== Delete Delete this measurement.

ko Save

Save changes to this measurement.
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Temperature History report

Use the Temperature History report to view the temperature measurements over time.

Opening the Temperature History report

To open the Temperature History report:

_j Company
1. Press

from the menu bar.

2. Press Site > Control > Temperature Report.

B Products 8 Vialen

4 Company € Hitory

| Company Maintenance »

The Temperature History report is displayed.

Temperature History Report

Date Recording Recordng Temperatun Alarm

Point Time Sent

20170102 Dwal Lens 0900 18

290

Comment

U Ledger / Cash Book »
%3 Franchize Maintenance »
%5 rashion Maintenance »
wﬁm ,::'f Managemant ¢
= Access ’ ' Control » I.'—_' Portal X Transfer
A Support gp—— $§ Temperature Setup
B POT Emulator ’ 8§, Tempersture Report
& users » B2 Site Options
1= Options Repaort
B site Details
By 1P Acdresses
|} Site Contacts
© Information
& Terminal Information
W First Sale
}
Site
Calibration Last Edit AMC
01 JAN 2170109
1570 000000 Week Containing Date

Q012017

Add 10 Favourites
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Temperature History report key fields

Filters area

Use this area to filter the results shown in the report.

Field

Description

Add to Favourites

Press to add this report to your Portal favourites for
easier access.

Site/ Select the site or sites to report on.
Sites
Week / Select the week to report on.

Week Containing Date
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Date

Date the temperature was
measured.

Recording Point

Measurement point where the
temperature was measured.

Recording Time

Time the temperature was
measured.

Temperature Temperature that was measured in
degrees Celcius.

Alarm Sent Indicates whether an alarm was
sent about this temperature.

Comment Comment on this measurement.

Calibration Date this measurement point was
last calibrated.

Last Edit Date this temperature was edited.
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Site Details Contacts report

Use the Site Details Contacts report to view the contact details of your sites.

Opening the Site Details Contacts report

To open the Site Details Contacts report:

_j Company
1. Press

2. Press Site > Control > Site Contacts.

from the menu bar.

4 Company € History (D Suggestions ]

| Company Maintenance »

The Site Details Contacts report is displayed.

Sites Details

MNams Sate Company  Type Post Code Phons
AMC 1 AMC Wholasale 3004
Ilasber
Apple 00 Apple Retal 3000
Diama =]
Bustralz E0 DKSH Ratal 3000

AMC Convergent IT Portal Documentation

U Ledger / Cash Book »
%3 Franchize Maintenance »
%5 rashion Maintenance »
wﬁm ,:.'f Managemant ¢
= Access ’ Control » I.'—_' Portal X Transfer
A Support 4 $§ Temperature Setup
B POT Emulator ’ 8§, Tempersture Report
3. Users ’ ‘_“ Site Options
2 Optians Repart
B site Details
By 1P Acdresses
|} Site Contacts
© Information
& Terminal Information
W First Sale
>
States
Manager  Contact A
Bob Bird =

Add ta Favourites
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Site Details Contacts report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

States Select a state or county to filter the report by.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Site /

Description /

The name of the relevant site.

Name
: The site code of the relevant site.

Site #/

Site

Company The name of the relevant
company.

Type The type of site, for example
Wholesale or Retail.

Post Code The post code of the contact
address for this site.

Phone The contact phone number for this
site.

Manager The name of the manager for this

site.
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Field Description

Contact The name of the person to contact
regarding this site.
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Sites Trading Details report

Use the Sites Trading Details report to view the earliest and most recent sales at each site.

Opening the Sites Trading Details report
To open the Sites Trading Details report:

mﬂ Company
1. Press from the menu bar.

2. Press Site > Control > First Sale.

'f:\ Home _J Sales _* Customers [l Products %8 Vision 4 Company €) History 3 Suggestions ]
| Company Maintenance »
U Ledger / Cash Book 4
%3 Franchize Maintenance »

%5 rashion Maintenance »

wsne 7:;,,- Managemant ¢

- Access ’ ' Control 3 ’.'-.‘.. Portal X Transfer

A Support 4 $§ Temperature Setup
B POT Emulator ’ §. Temperature Report
:_i_ Users » g‘ Site Options

1= Options Repaort
B site Details
By P Acdresses
|} Site Contacts
© Information

& Terminal Information

u‘ First Sale

The Sites Trading Details report is displayed.

Sites Trading Details ol
Add to Favourites
Name Sile Compary First Trade Last Trade Mrtive
AMC 1 ANIC Master 17A0472007 ymmT o
Apphe Demo 300 Apgle Stoe 10AD6°2006 2H0E206 w
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Sites Trading Details report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Site /

Description /

The name of the relevant site.

Name
) The site code of the relevant site.

Site #/

Site

Company The name of the relevant
company.

First Trade Date of first sale at this site.

Last Trade Date of most recent sale at this site
or terminal.

Active Whether this site is currently

active in the Portal.
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Sites Details report
Use the Sites Details report to view the terminals, PDTs and pending updates for each site.

Opening the Sites Details report

To open the Sites Details report:

_j Company
1. Press from the menu bar.

2. Press Site > Control > Terminal Information.

“." Home M sales BB Customers Bl Products B vision | L8 Company € History (D Suggestions ]
[ " | Comrpuw Maintenance » |
U Ledger / Cash Book »
| Franchize Maintenance »
%5 rashion Maintenance »
4‘!750‘!7 .:;f Managemaent *
= Access ’ ' Control » I= Portal X Transfer
% Support 4 $ Tempersture Setup
B POT Emulator » 8§, Temperature Report
& users » B2 Site Options
= Options Repart
B site Details
By 1P Acdresses
|l Site Contacts
© Information
& Terminal Information
W First Sale
The Sites Details report is displayed.
Sites Details o

AGd 10 Favourites
Name  Site Compam Type  Locationt Terminak PDTs  Pending Pending Pending
Portal- Portal-  Portal-
>Site  >Portal >Temnz

ANMC 1 AMC Wholesa Net 2 8 0 0 1474
Master Enabled
Apple 300 Apple  Retad  Not 8 1 0 0 5
Demo Store Enabled
Austraba 501 DKSH  Retal  Net 0 0 0 0 0
Enabled
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Sites Details report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Description

Site /

Description /

The name of the relevant site.

Name
) The site code of the relevant site.

Site #/

Site

Company The name of the relevant
company.

Type The type of site, for example
Wholesale or Retail.

Location Whether locations (“'sub-sites” are
enabled at this site.

Terminals Number of terminals at this site.

PDTs Number of PDTs at this site.

Pending Portal -> Site

Number of updates pending from
the portal to this site.
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Field Description

Pending Portal -> Portal Number of updates pending from a
Master Portal to a branch Portal.

Note: This is a legacy field,
updates are no longer
performed via this function.

: . Number of updates pending from
Pending Portal -> Terminal the portal to the terminals at this

site.
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Site Details IP Addresses report

Use the Site Details IP Addresses report to view the last IP address and contact time of each

site.

Opening the Site Details IP Addresses report

To open the Site Details IP Addresses report:

_j Company

1. Press from the menu bar.

2. Press Site > Control > IP Addresses.

B tome Msales M customers Bl Products B vision

4 Company
| Company Maintenance »
U Ledger / Cash Book »

{%) Franchise Maintenance »

€ Histe

wy (D Suggestions

%5 rashion Maintenance »
W&tz '4;’,— Managemaent ¢
= Access ’ ' Control » '2 Portal X Transfer
% Support 4 $ Tempersture Setup
! POT Emulator 4 &, Temperature Report
2 users » 2 Site Options

The Site Details IP Addresses report is displayed.

2 Options Repart
B site Details
By 1P Acdresses

L Site Conta

cts
© Information

& Terminal Information

an:z'_»s'-:

States

All

Add to Favourites

Sites Details »
MName Sibe Company Type VHC Last IF | Time Phone | Contact
Address
AMC 1 AMC Wholes sl 110 22 13 SOU201T
Mastar
Agpple 300 Apple Retai 10 77 13 IN0% 200
Diema Sore
Chadistom 500 Example Retai 203.217.8 SOU20T 03 9569
Carmparny aTT
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Site Details IP Addresses report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

States Select a state or county to filter the report by.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Site /

Description /

The name of the relevant site.

Name
) The site code of the relevant site.

Site #/

Site

Company The name of the relevant
company.

Type The type of site, for example
Wholesale or Retail.

VNC Remote access for this site.

Last IP Address

The site's last-known IP address.

Time Time this site last contacted the
Portal.
Phone The contact phone number for this
site.
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Field Description

Contact The name of the person to contact
regarding this site.
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Terminal Information report

Use the Terminal Information report to view the details of each terminal at a site.

Opening the Terminal Information report

To open the Terminal Information report:

_:[ Company
1. Press from the menu bar.

2. Press Site > Control > Terminal Information.

P rome Msales B customers Bl Products 8 vision | 48 Company € History (P Suggestions ]

.| Company Maintenance »
|l Ledger / Cash Book »
| Franchize Maintenance »

%5 rashion Maintenance »

!Ilsol’e ..J 7 Managemant ¢
b Access ’ ' Control » '= Portal X Transfer
& Support ’ $§ Temperature Setup
B POT Emulator ’ §. Temperature Report
R users ’ 1 Site Options

g Optians Report
B Site Details
By 1P Acdresses
|} Site Contacts
© Information

& Terminal Information

B First Sale

The Terminal Information report is displayed.

Terminal Details »
States
Mam Sile Store Com Term® | Last Lo Last| Desk ersi Remi Loca Pend Laph Wbl Term .
& Conr Sabe| Joun Spac P P Pors Types
M) =Tan )
AMCT 3 AMCFula 10 181 3733 BAD 1235 193, 44 Mgrr = ste
Mzt - 104 Al
[-1] Pl
AMC1 3 AMCiPad 14 50U 1102 Fal By
Misd - 1 Fis
[1] Jacg Current
AMC1 3 AMCBase 20 WOU 721 B3N 102108 Base
M=t Statl 1711 Stati Trpe
[-1 P2 Termina
40y
AMC1 3 AMCHP & BAOUI4D6 M2 4247 4151102103 heerr

sl Laph IEM 00k
[-1] Add to Favourites
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Terminal Information report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Site / Select the site or sites to report on.

Sites

States Select a state or county to filter the report by.

By Select to filter the report to only terminals currently

active, or to view all terminals.
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Field Description

Type Select to filter the report by terminal type:
Terminal Normal Point of Sale terminals.
Laptop Terminals that are laptops.
Vision Terminals that are used for Vision
displays.
WebCam Terminals that have web-enabled
cameras.

Base Station Base stations.

Base Station Terminals that are base stations that

/ Vision run vision displays.

PAD Terminals that are iOS or Android
devices.

PDT Terminals that are Portal Data

Terminal devices.

All All terminals.
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.

Field

Description

Site /

Description /

The name of the relevant site.

Name
) The site code of the relevant site.
Site #/
Site
Company The name of the relevant
company.
Store # Location number at the site.
Terminal Name of the terminal.
#

Unique code of the terminal.

Last Connection

Date the terminal last connected to
the site.

Last Sale

Date of the most recent sale from
this terminal.
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Field

Description

Last Journal

Journal number of the last
transaction on this terminal.

Disk Space

Disk space on the terminal
(megabytes)

Version

Version of the Point of Sale
software the terminal is running.
This may be POSPortal, iZen
Point of Sale or a third party Point
of Sale.

Remote IP

The external IP address of this
terminal.

Local IP

The internal IP address of this
terminal.

Pending Portal -> Terminal

Number of updates pending from
the portal to the terminals at this
site.

Laptop

Indicates whether this terminal is a
laptop.

WebCam

Indicates whether this terminal has
a web-enabled camera.

Terminal Type

Type of terminal, for example a
base station or regular Point of
Sale terminal.
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Managing tenders

You can create tender types with complex rules to control how different types of payment
are treated by your Point of Sale.

See:

Tender Maintenance screen on page 341.
Tenders report on page 350.

What you can do:

Creating a new tender type on page 314

Editing a tender type on page 316.

Editing a tender type to add a floor limit on page 318.

Editing a tender type to add a message to operators on page 320.
Editing a tender type to limit cashout on page 322.

Editing a tender type to add a minimum purchase amount on page 324.

Editing a tender type to prevent refunds on page 326.

Editing a tender type to prevent voids on page 329.

Editing a tender type to require supervisor authorisation on page 332.
Editing a tender type to add a surcharge on page 335.

Deactivating a tender type on page 337.

Deleting a tender type on page 339.
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Creating a new tender type

Create a new tender type to allow customers to pay at the Point of Sale using this tender
type, or apply specific rules to a tender type. For example, to apply a credit card surcharge to
particular credit card types.

To create a new tender type:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Tenders.

’_f{‘ Home ﬁ Sales ‘,@ Customers [l Products &2 vision mj Company 45 History (% Suggestions
mﬂ Company Maintenance
|| Ledger / Cash Book 4
& Franchise Maintenance »
%, Fashion Maintenance »
lsﬂa‘f‘»ite L4 fi' Management » '3 Temperature
= Access 4 ‘ Contraol ¥ | ® Tenders
= Support ’ v POS 1ni File
|2 POT Emulator » (%] POS Files
A users L4 &) Site Hours
L_J:Industrv 3 4 Budgets
@ Targets
‘? Manager Reports
B Clerk Reports
£ Email Reports
[¥', SMS Reports
‘? Manager Reports
B, cashier Reports
The Tenders report is displayed.
Tenders Report 2
Site
DescrID  |[In Maxir Floor  Minim Allow  Enabl Rounc Allow  Requi Requi Allows Open Exten AMC
Use |Limit |Limit Limit Over Rouncincrer To  Super SuperTo | Drawe '
% |(5) |(3) Tende Refun For | Woid
Refun
Accot & ¥ $100, $100, - $0.00 v v Debto Add to Favourites Create Tender
$1,001
Amex 5« $1,00 $1,00 $0.00 $0.05 ¥ v v v
CASE 1 ¥ $10.0 $10.0 - v v 8005 v v v
$100.1
Create Tender
3. Press

The Tender Maintenance screen is displayed.

314 AMC Convergent IT Portal Documentation



Tenders for AMC

Site: AMC Tender Number:

Details | Control | External

POS Tender Description: | Accounts .4 In Use Table Tender In Use

Table Tender Description: Accounts

Type: Credit Card
Maximum Limit: $£100,000
Floor Limit: $£100,000
Minimum Limit: -51,000
Maximum Cashout: 50
Rounding Increment: 0
Surcharge: 0%
Surcharge Tax Rate: 0%

Surcharge Department: | Beef
Group: G
Ledger #:

Bank Account:

Drop Alarm: 0

Message

| [l New | | == Delete | | Save |

4. Select the site you want to create a tender for in the Site drop-down field.
Type a unique code to identify the tender in the Tender Number field.

6. Type the description to display on the Point of Sale in the POS Tender Description
field.

7. Select the type of tender in the Type drop-down field.
8. Set the other rules and restrictions as required.

See Tender Maintenance screen on page 341.

9. Press |ﬂ'.

The tender is created.
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Editing a tender type
Edit a tender type to change the rules and restrictions it obeys.

To edit a tender type:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Tenders.

’_f{‘ Home ﬁ Sales ‘,@ Customers [l Products &2 vision mj Company 45 History (% Suggestions
mﬂ Company Maintenance
|| Ledger / Cash Book 4
& Franchise Maintenance »
%, Fashion Maintenance »
lsﬂa‘f‘»ite L4 fi' Management » '3 Temperature
= Access 4 ‘ Contraol ¥ | ® Tenders
= Support ’ v POS 1ni File
|2 POT Emulator 3 (%] POS Files
A users L4 &) Site Hours
(2] Industry ’ i Budgets
@ Targets
‘? Manager Reports
B Clerk Reports
£ Email Reports
[¥', SMS Reports
‘? Manager Reports
B, cashier Reports
The Tenders report is displayed.
Tenders Report 2
Site
DescrID  |[In Ma)fir F.Iot.}r Mm?mAIIow Enabl Rounc Allow  Requi Requi Allows Open Exterr AMC
Use |Limit |Limit Limit Over Rouncincrer To  Super SuperTo | Drawe
% |(5) |(3) Tende Refun For | Woid
Refun
Accot & ¥ $100, $100, - $0.00 v v Debto Add to Favourites Create Tender
$1,001
Amex 5« $1,00 $1,00 $0.00 $0.05 ¥ v v v
CASE 1 ¥ $10.0 $10.0 - v v 8005 v v v
$100.1

3. Press the tender you want to view.

The Tender Maintenance screen is displayed.
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Tenders for AMC

Site: | AMC

Surcharge Department:
Group:

Ledger #:

Bank Account:

Drop Alarm:

Message

Details | Control | External

Tender:

POS Tender Description: | Accounts
Table Tender Description: Accounts
Type: Credit Card
Maximum Limit: $£100,000
Floor Limit: $£100,000
Minimum Limit: -51,000
Maximum Cashout: 50
Rounding Increment: 0
Surcharge: 0%
Surcharge Tax Rate: 0%

Surcharge Department

6

Main Cheque Book

0

= In Use Table Tender In Use

[[F] New | | = Delete | | ] Save |

Edit the fields as required.

See Tender Maintenance screen on page 341.

Press |ﬂ|

The changes are saved.
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Editing a tender type to add a floor limit

Add a floor limit to specify the maximum amount a Point of Sale operator can accept from
one tender type without requiring supervisor authorisation. This helps prevent loss in case of
fraud, as operators are prevented from accepting excessively large amounts of a risky tender

type.

To add a floor limit:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Tenders.

’_f{‘ Home ﬁ Sales ‘,@ Customers [l Products &2 Vision mj Company 45 History (% Suggestions
mﬂ Company Maintenance »
|l-] Ledger / Cash Book 4
i Franchise Maintenance »
%, Fashion Maintenance »
lsﬂa‘f‘»ite L4 fi' Management » '3 Temperature
= Access 4 ‘ Control ¥ | ® Tenders
= Support 4 |vi] POS Ini File
B POT Emulator » [ POS Files
A users L4 &) Site Hours
I__J:Industrv 3 i Budaets

@ Targets

‘? Manager Reports
B Clerk Reports
£ Email Reports
[¥', SMS Reports
‘? Manager Reports
B, cashier Reports

The Tenders report is displayed.

Tenders Report ol
Site
DescrID  |In Maxir Floor | Minim Allow | Enabl Rounc Allow | Requi Requi Allows Open | Exterr AMC
Use |Limit Limit Limit Over RounclIncrer To | Super Super To | Drawe :
%) [(B) |($) Tende Refun For |Void
Refun
Accot 6§ ¥ $100, $100, - $0.00 v v Debto Add to Favourites Create Tender
1,000
Armex 5« $1,00 $1,00 $0.00 $0.05 v v vV
CASF 1 ¥ §100%100 - v v 35005 ¥ v v
$100.1

3. Press the tender you want to view.

The Tender Maintenance screen is displayed.
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Tenders for AMC

Site: | AMC

POS Tender Description:
Table Tender Description:
Type:

Maximum Limit:

Floor Limit:

Minimum Limit:
Maximum Cashout:
Rounding Increment:
Surcharge:

Surcharge Tax Rate:
Surcharge Department:
Group:

Ledger #:

Bank Account:

Drop Alarm:

Message

Details | Control | External

Tender:

Accounts
Accounts
Credit Card
$100,000
$100,000
-51,000

0

Surcharge Department

6

Main Cheque Book

0

= In Use Table Tender In Use

| L

New | | = Delete | ||] Save |

4. Type the maximum amount that can be accepted of this tender in a single transaction

without supervisor authorisation in the Floor Limit field.

See Tender Maintenance screen on page 341.

5. Press |.ﬂ.|.

The changes are saved.
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Editing a tender type to add a message to operators

Add a drop notification to automatically create a message when a tender type over a certain
amount is received. For example, to remind Point of Sale operators to perform a handover
after a large cash sale.

To add a notification:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Tenders.

’_f{‘ Home ﬁ Sales ‘,@ Customers [l Products &l vision mj Company 45 History (% Suggestions
mﬂ Company Maintenance
|| Ledger / Cash Book 4
& Franchise Maintenance »
%, Fashion Maintenance »
lsﬂa‘f‘»ite L4 fi' Management » '3 Temperature
= Access 4 ‘ Contraol ¥ | ® Tenders
= Support 4 || POS Ini File
|2 POT Emulator » (%] POS Files
A users L4 &) Site Hours
(2] Industry ’ i Budgets
@ Targets
‘? Manager Reports
B Clerk Reports
£ Email Reports
[¥', SMS Reports
‘? Manager Reports
B, cashier Reports
The Tenders report is displayed.
Tenders Report 2
Site
DescrID  |[In Maxir Floor  Minim Allow  Enabl Rounc Allow  Requi Requi Allows Open Exten AMC
Use |Limit |Limit Limit Over Rouncincrer To  Super SuperTo | Drawe '
% |(5) |(3) Tende Refun For | Woid
Refun
Accot & ¥ $100, $100, - $0.00 v v Debto Add to Favourites Create Tender
$1,001
Amex 5« $1,00 $1,00 $0.00 $0.05 ¥ v v v
CASE 1 ¥ $10.0 $10.0 - v v 8005 v v v
$100.1

3. Press the tender you want to view.

The Tender Maintenance screen is displayed.
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Tenders for AMC

Site: | AMC

POS Tender Description:
Table Tender Description:
Type:

Maximum Limit:

Floor Limit:

Minimum Limit:
Maximum Cashout:
Rounding Increment:
Surcharge:

Surcharge Tax Rate:
Surcharge Department:
Group:

Ledger #:

Bank Account:

Drop Alarm:

Message

Details | Control | External

Tender:

Accounts
Accounts
Credit Card
$100,000
$100,000
-51,000

50

0

0%

0%
Surcharge Department

6

Main Cheque Book

0

= In Use Table Tender In Use

| [l New | | == Delete | | Save |

4. Type the minimum amount above which the message should be displayed in the Drop
Alarm field. For example, if a sale over $500 should prompt the operator to clear the

till, type 500.

5. Type the message to display to the operator in the Message field.

See Tender Maintenance screen on page 341.

6. Press |ﬂ'.

The changes are saved.
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Editing a tender type to limit cashout

Limit a tender type's cashout to help control the flow of physical cash in your sites, by
preventing any one customer from claiming too much cash from the tills.

Tip: You can prevent a tender from allowing cashout by clearing the Cash Out field in
the Control tab of Tender Maintenance.

To add a cashout limit:

1.

uﬂ Company

Press

in the main menu bar.

2. Press Site > Management > Tenders.

322

’_2_" Home

ﬁ Sales

‘,@ Customers [l Products &2 vision mj Company

44 History

[l-| Ledger / Cash Book

mﬂ Company Maintenance »

3

(# suggestions

The Tenders report is displayed.

Tenders Report

DescrID  |[In
Use
Accol 5 v
Amex 5 v
CASE 1 v

Maxir Floor  Minim Allow  Enabl Rounc Allow  Requi Requi Allows Open Exten

Limit | Limit |Limit Cver RouncIncrer To | Super Super To | Drawe
% [((B) |(B) |Tende Refun For |Void
Refun

$100. $100, $0.00 v v Debto
51,001

$1.00 $1.00 $0.00 $0.05 ¥ v v v

$10.0 $10.0 - v v 8005 v v v
$100.1

Press the tender you want to view.

The Tender Maintenance screen is displayed.
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AMC

Add to Favourites

i Franchise Maintenance »
ﬁJ Fashion Maintenance »
ﬂ& Site L4 fﬁ' Management » '3 Temperature
= Access 4 ‘ Contraol ¥ | ® Tenders
= Support 4 || POS Ini File
B POT Emulator » [l POS Files
A users L4 &) Site Hours
L_J:Industrv 4 4b Budgets

@ Targets

‘?_ Manager Reports
‘ﬁ‘_ Clerk Reports

(£} Email Repaorts

[¥', SMS Reports
‘?_ Manager Reports
_C_‘_ Cashier Reports

Create Tender



Tenders for AMC

Site: | AMC

POS Tender Description:
Table Tender Description:
Type:

Maximum Limit:

Floor Limit:

Minimum Limit:
Maximum Cashout:
Rounding Increment:
Surcharge:

Surcharge Tax Rate:
Surcharge Department:
Group:

Ledger #:

Bank Account:

Drop Alarm:

Message

Details | Control | External

Tender:

Accounts
Accounts
Credit Card
$100,000
$100,000
-51,000

50

0

0%

0%
Surcharge Department

6

Main Cheque Book

0

= In Use Table Tender In Use

[[F] New | | = Delete | | ] Save |

4. Type the maximum amount of cash in the Maximum Cashout field.

See Tender Maintenance screen on page 341.

5. Press |ﬂ|

The changes are saved.
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Editing a tender type to add a minimum purchase
amount

Add a minimum purchase amount to restrict a tender type to purchases over a set amount.
For example, to ensure EFTPOS is only used for purchases of $10 or over, so that
processing fees do not consume too much of a transaction.

To add a minimum purchase amount:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Tenders.

’_f{‘ Home ﬁ Sales ‘,@ Customers [l Products &2 vision mj Company 45 History (% Suggestions
mﬂ Company Maintenance »
|l-] Ledger / Cash Book 4
i Franchise Maintenance
%, Fashion Maintenance »
lsﬂa‘f‘»ite L4 fi' Management » '3 Temperature
= Access 4 ‘ Contraol ¥ | ® Tenders
= Support 4 || POS Ini File
B POT Emulator 3 [% POS Files
2 users 4 &) Site Hours
I_“J.Tlndustr'ﬂr 4 i Budgets

@ Targets

‘? Manager Reports
B Clerk Reports
(£} Email Reports
[¥', SMS Reports
‘? Manager Reports
B, cashier Reports

The Tenders report is displayed.

Tenders Report o
Site
DescrID  |[In Maxir Floor  Minim Allow  Enabl Rounc Allow  Requi Requi Allows Open Exten AMC
Use |Limit |Limit Limit Over Rouncincrer To  Super SuperTo | Drawe ’
% |(5) |(3) Tende Refun For | Woid
Refun
Accol 6 v 5100, $100, - $0.00 v Debto Add to Favourites Create Tender
51,001
Amex 5 v $1,00 $1,00 $0.00 $0.05 ¥ v v v
CASE 1 ¥ $10.0 $10.0 - ¥ ¥ 5005 ¥ v v
$100.1

3. Press the tender you want to view.

The Tender Maintenance screen is displayed.
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Tenders for AMC

Site: | AMC

POS Tender Description:
Table Tender Description:
Type:

Maximum Limit:

Floor Limit:

Minimum Limit:
Maximum Cashout:
Rounding Increment:
Surcharge:

Surcharge Tax Rate:
Surcharge Department:
Group:

Ledger #:

Bank Account:

Drop Alarm:

Message

Details | Control | External

Tender:

Accounts
Accounts
Credit Card
$100,000
$100,000
-51,000

50

0

0%

0%
Surcharge Department

6

Main Cheque Book

0

= In Use Table Tender In Use

[[F] New | | = Delete | | ] Save |

4. Type the minimum purchase amount in the Minimum Limit field.

See Tender Maintenance screen on page 341.

5. Press |ﬂ|

The changes are saved.
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Editing a tender type to prevent refunds

Prevent refunds of a tender type so that your Point of Sale cannot try to create a refund in a
type that you are not capable of supplying. For example, a shopping centre voucher that
must be refunded as cash.

Note: You can also enforce supervisor authorisations for refunds of a tender type by
selecting the Require Supervisor for Refunds field in the Control tab.

To disable refunds for a tender type:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Tenders.

’_2_" Home ﬁ Sales ‘,@ Customers [l Products &2 vision mj Company 445 History (% Suggestions
mﬂ Company Maintenance
|| Ledger / Cash Book 4
i Franchise Maintenance »
ﬁJ Fashion Maintenance »
l1-1#5&(3 4 fi' Management » '3 Temperature
= Access 4 ‘ Contraol ¥ | ® Tenders
2 Support 4 v POS 1ni File
B POT Emulator 3 [ POS Files
A users L4 &) Site Hours
(2] Industry ’ i Budgets
@ Targets
‘?_ Manager Reports
‘ﬁ‘_ Clerk Reports
(£ Email Reports
[¥', SMS Reports
‘?_ Manager Reports
_C_‘_ Cashier Reports
The Tenders report is displayed.
Tenders Report o
Site
DescrID  |In N.Iaafir F.Ioc.)r Mmim Allow  Enabl Rounc Allow | Requi Requi Allows Open | Exterr AMC
Use |Limit Limit Limit Over RounclIncrer To | Super Super To | Drawe
%) [(B) |($) Tende Refun For |Void
Refun
Accot 6§ ¥ $100, $100, - $0.00 ¥ v Debto Add to Favourites Create Tender
1,000
Amex 5« $1,00 $1,00 $0.00 $0.05 v v vV
CASE 1 ¥ $1008%100 - ¥ ¥ $005 ¥ v v
1001

3. Press the tender you want to view.

The Tender Maintenance screen is displayed.
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Tenders for AMC

Site: | AMC

POS Tender Description:
Table Tender Description:
Type:

Maximum Limit:

Floor Limit:

Minimum Limit:
Maximum Cashout:
Rounding Increment:
Surcharge:

Surcharge Tax Rate:
Surcharge Department:
Group:

Ledger #:

Bank Account:

Drop Alarm:

Message

Details | Control | External

- Tender: |6

Accounts

Accounts

Credit Card -
$100,000

$100,000

-51,000

50

0

0%

0%

Surcharge Department -

6

Main Cheque Book -

0

= In Use Table Tender In Use

|' [*] New | | == Delete ‘ |ﬂ Save |

4. Press the Control tab.

The Control tab is displayed.

Tenders for AMC

Site: |AMC

- Tender: |6

Details | [Control | External

Allow Over Tender

Require Supervisor

Require Supervisor For Refunds
Refund as Cash -

Enable Rounding
Open Drawer
Cash Out

=4 Allowed To Void

4 Allow To Refund
Collect Card Details
Must Authorise
Ignore Expiry Date
Validate Card

|U New | | = Delete | | Save |

See Tender Maintenance screen on page 341.
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5. Select the tender type that refunds for this tender should be processed as instead in the
Refund as drop-down list. For example, refund a shopping centre voucher as cash.

6. Clear the Allow To Refund field.

7. Press bl Save .

The changes are saved.

328 AMC Convergent IT Portal Documentation



Editing a tender type to prevent voids

Prevent voids if voiding a particular tender type after it is submitted could cause security or
balancing issues. For example, if a payment must be processed to be accepted by the Point

of Sale.

Note: If an operator makes a mistake with a non-voidable tender, they must void the

entire transaction and create it again.

To disable voids for a tender type:

mﬂ Company

1. Press in the main menu bar.

2. Press Site > Management > Tenders.

’_f{‘ Home ﬁ Sales ‘,@ Customers [l Products &2 vision mj Company

45 History

mﬂ Company Maintenance
L_l Ledger / Cash Book 3
& Franchise Maintenance

% Fashion Maintenance

(% sSuggestions

11} site

/' Management »

2 Support
B POT Emulator

,_,‘:'u Users

3
3
3
e Access 3
3
3
3
3

._.J: Industry

‘ Control 3

The Tenders report is displayed.

Tenders Report ol

DescrID  |In Maxir Floor | Minim Allow | Enabl Rounc Allow | Requi Requi Allows Open | Exterr
Use |Limit Limit Limit Over RounclIncrer To | Super Super To | Drawe
%) [(B) |($) Tende Refun For |Void
Refun
Acco. 6 ¥ $100, $100, $0.00 ¥ v Debto
1,000
Armex 5« $1,00 $1,00 $0.00 $0.05 v v vV
CASF 1 ¥ §100%100 - v v 35005 ¥ v v
$100.1

3. Press the tender you want to view.

The Tender Maintenance screen is displayed.
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Site

AMC

Add to Favourites

¥ Temperature

2 Tenders

|| POS Ini File
[ POS Files
&) Site Hours
4b Budgets
@ Targets

‘? Manager Reports

B Clerk Reports
£ Email Reports

[¥', SMS Reports

‘? Manager Reports

B, cashier Reports

Create Tender

329




Tenders for AMC

Site: | AMC

POS Tender Description:
Table Tender Description:
Type:

Maximum Limit:

Floor Limit:

Minimum Limit:
Maximum Cashout:
Rounding Increment:
Surcharge:

Surcharge Tax Rate:
Surcharge Department:
Group:

Ledger #:

Bank Account:

Drop Alarm:

Message

Details | Control | External

- Tender: |6

Accounts

Accounts

Credit Card -
$100,000

$100,000

-51,000

50

0

0%

0%

Surcharge Department -

6

Main Cheque Book -

0

= In Use Table Tender In Use

|' [*] New | | == Delete ‘ |ﬂ Save |

4. Press the Control tab.

330

The Control tab is displayed.

Tenders for AMC

Site: |AMC

- Tender: |6

Details | [Control | External

Allow Over Tender

Require Supervisor

Require Supervisor For Refunds
Refund as Cash -

Enable Rounding
Open Drawer
Cash Out

=4 Allowed To Void

4 Allow To Refund
Collect Card Details
Must Authorise
Ignore Expiry Date
Validate Card

|U New | | = Delete | | Save |

See Tender Maintenance screen on page 341.
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5. Clear the Allowed To Void field.

6. Press bl Save .

The changes are saved.
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Editing a tender type to require supervisor authorisation

Add a supervisor authorisation requirement to a tender if you want to ensure operators
cannot process a particular tender without a manager's consent. For example, if a tender type
is considered at high risk of fraud, or is not usually accepted but still available.

To require a supervisor authorisation:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Tenders.

’_f{‘ Home ﬁ Sales ‘,@ Customers [l Products &2 vision mj Company 45 History (% Suggestions
mﬂ Company Maintenance
|l-] Ledger / Cash Book 4
& Franchise Maintenance »
%, Fashion Maintenance »
lsﬂa‘f‘»ite L4 fi' Management » '3 Temperature
= Access 4 ‘ Contraol ¥ | ® Tenders
= Support 4 || POS Ini File
|2 POT Emulator » (%] POS Files
A users L4 &) Site Hours
(2] Industry ’ i Budgets
@ Targets
‘? Manager Reports
B Clerk Reports
£ Email Reports
[¥', SMS Reports
‘? Manager Reports
B, cashier Reports
The Tenders report is displayed.
Tenders Report 2
Site
DescrID  |[In Ma)fir F.Ioc.>r Mm?mAIIow Enabl Rounc Allow  Requi Requi Allows Open Exterr AMC
Use |Limit |Limit Limit Over Rouncincrer To  Super SuperTo | Drawe
% |(5) |(3) Tende Refun For | Woid
Refun
Accot & ¥ $100, $100, - $0.00 v v Debto Add to Favourites Create Tender
$1,001
Amex 5« $1,00 $1,00 $0.00 $0.05 ¥ v v v
CASE 1 ¥ $10.0 $10.0 - v v 8005 v v v
$100.1

3. Press the tender you want to view.

The Tender Maintenance screen is displayed.

332 AMC Convergent IT Portal Documentation



Tenders for AMC

Site: | AMC

POS Tender Description:
Table Tender Description:
Type:

Maximum Limit:

Floor Limit:

Minimum Limit:
Maximum Cashout:
Rounding Increment:
Surcharge:

Surcharge Tax Rate:
Surcharge Department:
Group:

Ledger #:

Bank Account:

Drop Alarm:

Message

Details | Control | External

- Tender: |6

Accounts

Accounts

Credit Card -
$100,000

$100,000

-51,000

50

0

0%

0%

Surcharge Department -

6

Main Cheque Book -

0

= In Use Table Tender In Use

|' [*] New | | == Delete ‘ |ﬂ Save |

4. Press the Control tab.

The Control tab is displayed.

Tenders for AMC

Site: |AMC

- Tender: |6

Details | [Control | External

Allow Over Tender

Require Supervisor

Require Supervisor For Refunds
Refund as Cash -

Enable Rounding
Open Drawer
Cash Out

=4 Allowed To Void

4 Allow To Refund
Collect Card Details
Must Authorise
Ignore Expiry Date
Validate Card

|U New | | = Delete | | Save |

See Tender Maintenance screen on page 341.
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5. Select the Require Supervisor field.

6. Press bl Save .

The changes are saved.
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Editing a tender type to add a surcharge

Add a surcharge to a tender type so the Point of Sale automatically adds a small amount to
cover the cost of processing this payment. For example, to cover the merchant charges for
processing credit cards.

To add a surcharge to a tender type:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Tenders.

’_f{‘ Home ﬁ Sales ‘,@ Customers [l Products &2 vision mj Company 45 History (% Suggestions
mﬂ Company Maintenance
|l-] Ledger / Cash Book 4
& Franchise Maintenance »
%, Fashion Maintenance »
lsﬂa‘f‘»ite L4 fi' Management » '3 Temperature
= Access 4 ‘ Contraol ¥ | ® Tenders
= Support 4 || POS Ini File
|2 POT Emulator » (%] POS Files
A users L4 &) Site Hours
(2] Industry ’ i Budgets
@ Targets
‘? Manager Reports
B Clerk Reports
£ Email Reports
[¥', SMS Reports
‘? Manager Reports
B, cashier Reports
The Tenders report is displayed.
Tenders Report 2
Site
DescrID  |[In Ma)fir F.Ioc.>r Mm?mAIIow Enabl Rounc Allow  Requi Requi Allows Open Exterr AMC
Use |Limit |Limit Limit Over Rouncincrer To  Super SuperTo | Drawe
% |(5) |(3) Tende Refun For | Woid
Refun
Accot & ¥ $100, $100, - $0.00 v v Debto Add to Favourites Create Tender
$1,001
Amex 5« $1,00 $1,00 $0.00 $0.05 ¥ v v v
CASE 1 ¥ $10.0 $10.0 - v v 8005 v v v
$100.1

3. Press the tender you want to view.

The Tender Maintenance screen is displayed.
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Tenders for AMC

Site: | AMC

Details | Control | External

POS Tender Description: | Accounts

Table Tender Description: Accounts

Surcharge:

Surcharge Tax Rate:
Surcharge Department:
Group:

Ledger #:

Bank Account:

Drop Alarm:

Message

Type: Credit Card
Maximum Limit: $£100,000
Floor Limit: $£100,000
Minimum Limit: -51,000
Maximum Cashout: 50
Rounding Increment: 0

Surcharge Department

6

Main Cheque Book

0

HI]

= In Use Table Tender In Use

| [l New | | == Delete | | Save |

4. Type the percentage you want to add as a surcharge in the Surcharge field. For
example, to add a 2% surcharge, type 2.

336

Note: You cannot add a flat-rate surcharge.

If surcharges attract a tax, type the rate at which the surcharge should be taxed in the
Surcharge Tax Rate field.

See Tender Maintenance screen on page 341.

Press |ﬂ|

The changes are saved.
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Deactivating a tender type

Deactivate a tender type to remove it from the Point of Sale without deleting the tender type.

To deactivate a tender type:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Tenders.

’_f{‘ Home ﬁ Sales ‘,@ Customers [l Products &2 vision mj Company 45 History (% Suggestions
mﬂ Company Maintenance
|| Ledger / Cash Book 4
& Franchise Maintenance »
%, Fashion Maintenance »
lsﬂa‘f‘»ite L4 fi' Management » '3 Temperature
= Access 4 ‘ Contraol ¥ | ® Tenders
= Support ’ v POS 1ni File
|2 POT Emulator 3 (%] POS Files
A users L4 &) Site Hours
(2] Industry ’ i Budgets
@ Targets
‘? Manager Reports
B Clerk Reports
£ Email Reports
[¥', SMS Reports
‘? Manager Reports
B, cashier Reports
The Tenders report is displayed.
Tenders Report 2
Site
DescrID  |[In Ma)fir F.Iot.}r Mm?mAIIow Enabl Rounc Allow  Requi Requi Allows Open Exterr AMC
Use |Limit |Limit Limit Over Rouncincrer To  Super SuperTo | Drawe
% |(5) |(3) Tende Refun For | Woid
Refun
Accot & ¥ $100, $100, - $0.00 v v Debto Add to Favourites Create Tender
$1,001
Amex 5« $1,00 $1,00 $0.00 $0.05 ¥ v v v
CASE 1 ¥ $10.0 $10.0 - v v 8005 v v v
$100.1

3. Press the tender you want to view.

The Tender Maintenance screen is displayed.

AMC Convergent IT Portal Documentation

337



338

Tenders for AMC

Site: | AMC

POS Tender Description:
Table Tender Description:
Type:

Maximum Limit:

Floor Limit:

Minimum Limit:
Maximum Cashout:
Rounding Increment:
Surcharge:

Surcharge Tax Rate:
Surcharge Department:
Group:

Ledger #:

Bank Account:

Drop Alarm:

Message

Details | Control | External

Tender:

Accounts
Accounts
Credit Card
$100,000
$100,000
-51,000

50

0

0%

0%
Surcharge Department

6

Main Cheque Book

0

= In Use Table Tender In Use

[[F] New | | = Delete | | ] Save |

Clear the In Use field.

See Tender Maintenance screen on page 341.

Press |ﬂ|

The tender is deactivated.
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Deleting a tender type

Delete a tender type to remove it from the Portal.

|

* Important note: Only delete a tender type that has never been used. All tender
history will be deleted. If you do not want a tender type to be used any more, remove it
from the Point of Sale. See Deactivating a tender type on page 337.

To delete a tender type:

uﬂ Company
1. Press

2. Press Site > Management > Tenders.

’_f{‘ Home ﬁ Sales ‘,@ Customers [l Products &2 vision

in the main menu bar.

mﬂ Company

45 History

mﬂ Company Maintenance »

[l-| Ledger / Cash Book

3

(% sSuggestions

U Franchise Maintenance
%, Fashion Maintenance »
lsﬂa‘f‘»ite L4 fi' Management » '3 Temperature
= Access 4 ‘ Contraol ¥ | ® Tenders
= Support 4 |ni] POS Ini File
B POT Emulator 3 [ POS Files
A Users ’ @ Site Hours
L_J:Industrv 4 4b Budgets
@ Targets
‘? Manager Reports
B Clerk Reports
=7 Email Reports
[¥', SMS Reports
‘? Manager Reports
B, cashier Reports
The Tenders report is displayed.
Tenders Report
Site
DescrID  |In h-‘.laafir F.Iot.)r M\nimAIIow Enabl Rounc Allow | Requi Requi Allowe Open | Exterr AMC
Use |Limit Limit Limit Over RounclIncrer To | Super Super To | Drawe
3 ((B) |(B) Tende Refun For | Void
Refun
Accot 6 v $10D, $100, $0.00 ¥ v Debto Add to Favourites Create Tender
1,000
Amex 5« $1,00 $1,00 $0.00 $0.05 v vV
CASE 1 ¥ 51008100 - v ¥ $5005 ¥ v v
$100.1

3. Press the tender you want to view.

The Tender Maintenance screen is displayed.
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Tenders for AMC

Site: | AMC

Details | Control | External

POS Tender Description:

Table Tender Description:

Type:

Maximum Limit:
Floor Limit:
Minimum Limit:
Maximum Cashout:
Rounding Increment:
Surcharge:
Surcharge Tax Rate:
Surcharge Department:
Group:

Ledger #:

Bank Account:

Accounts
Accounts
Credit Card
$100,000
$100,000
-51,000

50

0

0%

0%
Surcharge Department

6

Main Cheque Book

Tender: |6 -

4 In Use Table Tender In Use

Drop Alarm: 0
Message
|' [*] New | | == Delete ‘ |ﬂ Save |
== [ielete
4. Press |—|

340

The tender is deleted.
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Tender Maintenance screen

Use this screen to create and maintain the rules by which different tenders can operate on

your Point of Sale. For example, whether credit cards attract a surcharge, or the maximum

amount of cash you will accept.

Opening the Tender Maintenance screen

To open the Tender Maintenance screen:

mﬂ Company . .
1. Press in the main menu bar.

2. Press Site > Management > Tenders.

‘i\ Home ”' Sales _’E— Customers [ Products 1 Vmion 2f Company +3 History # Suggestions

-.I Company Mainkenance b
) Ledger / Cash Book »
g Franchize Maintenance
1. Fashion Maintenance *
5% sive kg
= hormss [ ' Contro
S Support v
B POT Emalator '
F_ Users ¥
1

| Industry

The Tenders report is displayed.

Tenders Report of
Site

DescelD  In Maxin Floor Minim Allow Enabl Rounc Allow Requi Requi Allows Open Exten AMC

Use Limt Lemit Limt Over RourcincrerTo  Super Super To  Draws )

3) (5) (§) Tende Refun For Voud
Refun

Accon 6 Vv $100 $t00 s000 v v Debto Acd 10 Favourtes
Amex 5 v $1.00$1.00 5000 005 v v v v

CASH 1 v $1008100 v Vv 005 Vv v v

3. Press the tender you want to view.

The Tender Maintenance screen is displayed.
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Management | 4 Tempersture

k% Tenders
l POS Tni File
¥ POS Files
B Site Hours
Budgets

& Targets

J, manager Reports

P Clerk Repart
&) Email Reports

¥ SHS Reports

& Manager Reports

] £
R, Cashier Reports

Create Tender
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Tenders for AMC

Site:  AMC

Detalls | Control | External

PG Tender Description:
Table Tender Desiriplion :
Typs:

Magimum Limit:

Floor Limit:

Minimum Limit;
Maximum Cashout:
Rounding Increment:
Surcharge:

Surcharge Tax Rate:
Surcharge Department:
Group:

Ledger =:

Bank Account:

Drop Alarm:
Megsage

Acoounts
Arpoudnts
Credit Card
100,000
$100,000
=31,000
30

a

0%

0%
Surcharge Departmant

Hain Cheque Book

Tender: & >

4 In Use Table Tender [n Lse

T Hew | == Delete | |Hmn|.
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Tender Maintenance screen key fields and buttons

Common fields and buttons

Field Description
Site Select the site the tender applies to.
Tender Select the unique code of the tender you want to edit.
[Fiten,

Press to create a new tender.

| = Delete '| Press to delete this tender.

| i Save '| Press to save changes to this tender.
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Details tab

Use this field to define the rules applied to this tender, and how the Portal should treat it.

Tenders for AMC

Site: AMC

Details Control | External
POS Tender Descriplion:

Table Tender Description:

Type:

Maximum Limit:
Floor Limit:

Minimum Limit:
Maximum Cashout:
Rounding Increment:
Surcharge:

Surcharge Tax Rate:

Surcharge Department:

Group

Ledger =
Bank Account:
Crop Alarm;

Message

Tender: |6

Accaunts 4 In Use Table Tender In Usa
Accounts

Credit Card

$£100,000

£100,000

£1.000

Surcharge Department

Main Chaegue Boaok

Q

Mew | == Delete ] Save

Field

Description

POS Tender
Description

The description that appears on the Point of Sale tender buttons.

Table Tender
Description

The description that appears on the Point of Sale tender buttons
during table service.

Type

Select the type of tender.

344
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Field Description

Maximum Limit Select maximum amount a customer can pay with this tender in a
single transaction.

Select the maximum amount a customer can pay with this tender

Floor Limit without supervisor authorisation.

Minimum Limit Select the minimum transaction amount that can be paid with this

tender.
Maximum Select the maximum amount the customer can withdraw via cash out
Cashout using this tender.

Note: If you want to disable cash out for this tender, see the

Control tab.
Rounding Select the increment the tender is rounded to. For example, if the
Increment smallest increment of your cash currency is 5 cents, type .05 fro the

cash tender.

Surcharge Type the percentage surcharge applied to this tender. For example,
some credit cards may attract a 2% surcharge to cover the merchant
fees.

Surcharge Tax Type the percentage rate of tax to be applied to the tender surcharge.

Rate

Surcharge Select the department the tender surcharge should be applied to.

Department

Group Add tenders together.
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Field Description

Ledger # Type the unique code identifying the ledger that payments in this
tender should be allocated to.

Bank Account Select the bank account that payments of this tender should be
recorded in.
Drop Alarm Type the limit at which the Point of Sale should display a message

to the operator to perform a handover.

Message Type the message to display to the operator for the drop alarm.

In Use Select to allow this tender to be used at Point of Sale terminals.

Table Tender In Select to allow this tender to be used for table service Point of Sale
Use terminals.
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Control tab

Use this tab to define the Point of Sale rules for the tender, such as whether it opens the cash
drawer or requires supervisor authorisation.

Tendears for AMC
Sibe: | AMC Tender: |&
Detals  Control | Externa
Allow Over Tender
Eequire Supervisor
Faquire Supervisor For Refunds
Refund &% Cash
Enable Rounding
Oipeit Draw er
Cash Out
Allowed To Vold
allew To Refund
Collact Card Detalls
Must Autharise
Ignore Expiry Date
Validate Card
Mew == Delete | | [] Save
Field Description
Allow Over Select to allow customers to over pay with this tender. Their
Tender overpayment is returned as a refund.
For example, cash tenders are usually allowed to overtender, and the
operator returns the overage as change. Credit cards and EFTPOS
tenders are not usually allowed to pay more than the owed amount.
Require Select to require a supervisor's authorisation to process the payments
Supervisor in this tender.
Require Select to require a supervisor authorisation to process refunds in this
Supervisor For tender.
Refunds
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Field Description

Refund as Select the tender to process refunds in. Typically this is used to
ensure refunds are paid to the same tender they were paid with.

You can also redirect a refund to another payment method if the
tender is a type your Point of Sale cannot create, such as shopping
centre vouchers.

Enable Rounding  Select to allow this tender to round totals using the rounding figure
in the Details tab.

Open Drawer Select to open the cash drawer when this payment is tendered.
Cash Out Select to permit the customer to nominate a cash out amount with
this tender.

Allowed To Void Select if this tender can be voided on the Point of Sale.

Allowed To Select if this tender can be refunded.

Refund

Collect Card Select to collect the customer's loyalty card details when this tender

Details is used.

Must Authorise Select to only accept this tender if the authorisation process is
completed.

Ignore Expiry Select to ignore the expiry dates on this tender. For example, to

Date ignore the expiry dates of credit vouchers.

Validate Card Select to confirm the CRC is correct.
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External tab

Use this tab to define additional functions the Portal fires when this tender is used.

Tenders for AMC
Sita: | AMC Tender: |&
Datails pnkrol Extarmial
User Exit: DeblorTenderPortal exe
Mew == Delete | | [ Save
Field Description
User Exit Use this to fire an external function after this tender is used.
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Tenders report

Use the Tenders report to view the tender types available per site.

Opening the Tenders report

To open the Tenders report:

350

Press

Company

in the main menu bar.

Press Site > Management > Tenders.
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Tenders report key fields

Filters area

Use this area to filter the results shown in the report.

Field Description

Add to Favourites Press to add this report to your Portal favourites for
easier access.

Create Tender Press to create a new tender type.
Site/ Select the site or sites to report on.
Sites
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Report area

This area displays report information.

Note: Not all fields may be displayed at once. Some fields depend on your filter field

selections.
Field Description
Description The description that appears on
the Point of Sale tender buttons.
ID Unique code identifying the tender
type.
In Use This ender can be used at Point of

Sale terminals.

Maximum Limit

The maximum amount a customer
can pay with this tender in a single
transaction.

Floor Limit

The maximum amount a customer
can pay with this tender without
supervisor authorisation.

Minimum Limit

The minimum transaction amount
that can be paid with this tender.
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Field Description

Allow Over Tender Customers can over pay with this
tender. Their overpayment is
returned as a refund.

For example, cash tenders are
usually allowed to over tender, and
the operator returns the overage as
change. Creditcards and EFTPOS
tenders are not usually allowed to
pay more than the owed amount.

Enable Rounding The tender rounds to the rounding
increment indicated.

Rounding Increment The increment the tender is
rounded to. For example, if the
smallest increment of your cash
currency is 5 cents, the Rounding
Increment is .05.

Allowed To Refund This tender can be refunded.

Require Supervisor Require a supervisor's
authorisation to process payments
in the tender.

Require Supervisor For Refunds Require a supervisor authorisation
to process refunds in this tender.

Allowed To Void This tender can be voided on the
Point of Sale.
Open Drawer Open the cash drawer when this

payment is tendered.
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Field Description

External The Portal subsystem this tender
type connects to.

For example, a debtor account
tender connects to the Portal
debtor system.
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Account

An account is a general ledger structure that categorises particular kinds of income or
expenditure for financial reports.

Advertising label
An advertising label is a large label designed to advertise the price of an item.
Appointment (Scheduler)

An appointment is an entry for a customer in the Scheduler that represents one or more
specific services scheduled at a particular time for the customer. It can be retrieved by the
Point of Sale and added to a transaction. Appointments can be rescheduled, cancelled or
duplicated.

Aged balance

An aged balance is an amount of money owed that has been adjusted to factor an interest
rate applied over time. For example: you owe a creditor $1000, with a 10% interest. You
pay $700, leaving $300 still to pay. After the interest period elapses, 10% interest is applied
to the remaining $300. Your aged balance is now $330.

Balance

A balance is the total amount of money owed either by yourself to a creditor, or by a debtor
to you. A balance may be:

= Positive, indicating money is owed.
= Zero, indicating no money is owed.

= Negative, indicating the party who owed money has over-paid. For example, if you
pay a creditor $1000 when you only owed $999, your balance would be -$1.

Barcode

A barcode is a string of numbers that links to an item. Items can have multiple barcodes
assigned to them. Some barcodes called Price Embedded Barcodes encode information such
as the quantity, weight or price of the item into the barcode. You can configure different
types of price embedded barcodes in the Portal.

Batch (kit manufacture)

When manufacturing kits, a batch identifies a single point in time where a specified number
of kits were manufactured together.

Batch (stock take)

When performing a continuous stock take, a batch identifies a collection of items scanned at
one time by one or more PDTs.
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Brand

A brand is a means of identifying items that belong to the same product line. Items can only
have one brand, but items from different suppliers may have the same brand.

Bonus loyalty points

Bonus loyalty points are additional loyalty points accrued for certain activities, such as
purchasing particular items, or participating in a promotion. Bonus points are accrued in
addition to regular loyalty points.

Bulk discount

A bulk discount is a discount on the purchase price that is offered when a certain number of
units or weight of an item is purchased in a single transaction. An item can have different
discount amounts depending on the number or amount purchased.

Company

A company represents your organisation within the Portal. A company can have one or
more sites, representing physical locations of stores, including online stores. Some Portal
configurations and features affect the entire company, other configurations can be specified
per site.

Complete Order
A customer order is complete when:

= The order has been fulfilled on the Portal.

= The order has been marked as paid in full on the Portal or the customer has paid the
remaining amount on the Point of Sale.

= The order has been collected or delivered.

Contract

A contract is a set of rules dictating the price, quantity and incentives offered by a supplier
for a specific item, used by the Portal when calculating the best supplier to purchase a
particular quantity of that item. Each contract relates to a single supplier and item, and you
can have multiple contracts for each supplier and each item.

Controlled purchase order / Controlled requisition

A controlled purchase order or requisition cannot be finalised until it has been authorised by
Head Office.

Cost matrix / price matrix

A cost matrix or price matrix is a means by which the Portal can automatically calculate the
price of an item at each price level based on the item's supplier cost. You can create
multiple cost levels, so that the price levels of an item that cost $5 might be calculated very
differently from an item that cost $10.
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A price matrix can be:

= Department-based, where all items within a department follow the same cost level
rules.

= Supplier-based, where all items from the same supplier follow the same cost level
rules.

Only one method can be used. You can also elect to use neither.
Credit adjustment

A credit adjustment adds credit to a balance, decreasing the amount of money owed. For
example, if you owed a creditor $100, a $10 credit adjustment would mean you owed $90.
Credit adjustments are usually used to correct errors. If you need to decrease money owed
due to a refund or return, you should use a credit note instead.

Credit limit

A credit limit is the maximum amount of money a debtor is allowed to owe your
organisation at any one time. For example, if a debtor's credit limit is $1000 and they
already owe $900, they can only go into debt to the value of another $100.

Credit note

A credit note adds credit to a balance, decreasing the amount of money owed. It is usually
created when a balance needs to be adjusted due to a return, refund or rebate.

Creditor

A creditor is an entity to whom your company owes money. They may be a supplier,
providing the items your company sells, or they may provide another service, such as a
cleaner. The Portal treats suppliers and creditors the same. They have a balance tracking
how much you owe them, and a credit limit that determines how much your company is
allowed to owe them at a time.

Creditor contract

A creditor contract is an agreement between your company and a creditor or supplier to
supply a set quantity of an item at a set price for a set period of time.

Creditor payment

A creditor payment is a Portal record of paying invoices or debit adjustments. More than
one invoice or debit adjustment may be paid either partially or in full in a single payment
record. Creditor payments are a Portal record only and are not connected to your bank
account.

Cross-reference

A cross-reference records the supplier's internal item code for an item to streamline the
ordering process. Cross-references can make stock receipting easier, if suppliers use their
internal codes on delivery dockets. Cross-references are also required to use the Portal Data
Interchange (PDI) feature.
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Colour

A colour is one of the three item variation options under Fashion. An item with a designated
style may have a colour defined, as well as a size. The terms colour size and style may be
renamed for your Portal configuration.

Customer

A customer on the iZen Point of Sale is a person or organisation who purchases items in
advance, to be collected or delivered at a later date. Customers may also have debtor
accounts, where they are allowed to owe money to your organisation and can pay off that
debt via the Point of Sale.

A customer on the Portal is a person who has interacted with your company in some way:
they may have signed up for a loyalty member, ordered items from your company, opened a
debtor account, requested a quote or has some other kind of interaction that created a
customer account with their details in the Portal system. A customer may also be a loyalty
member, marketing member or a debtor.

Debtor

A debtor is a customer who has been extended a line of credit by your organisation: they are
allowed to owe a certain amount of money (up to their credit limit) to your organisation
with the agreement the amount is paid off before a set period of time, which allows them to
buy large quantities of goods, or buy items frequently and make payments at a later time.
Customer orders that have not yet been collected or completed are not counted as "money
owed". Customer accounts are separate from debtor accounts, and not all customers are
debtors.

Debtor balance

A debtor balance is the amount a debtor currently owes your organisation. This amount
only includes finalised transactions that have been added to the debtor's account for future
payment, and does not include orders that have not been completed or collected yet.

Debtor contract

A debtor contract is an agreement between your company and a debtor, where they can
purchase a set quantity of an item at a set price for a set period of time.

Debit adjustment

A debit adjustment debits a balance, increasing the amount of money owed. For example, if
you owed a creditor $100, a $10 debit adjustment would mean you owed $110. Debit
adjustments are usually only used for corrections. If you need to record a charge due to an
order of goods or services, you should use an invoice.

Delivery docket

A delivery docket is a type of stock receipt that records the incoming stock without creating
a creditor invoice. Delivery dockets cannot record delivery fees or discounts. You can
match delivery docket stock receipts to creditor invoices.
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Department

A department is a means of categorising items in your inventory. Items can belong to only
one department. Depending on your Portal configuration, you may have up to five levels of
departments in a hierarchy, by default called Departments, Sub Departments, Categories,
Sub Categories and Ranges.

Note: This documentation uses the Portal default names for these levels: Department
and Division. Your Portal may be configured to use different names, but the function is
the same. You can see the names and levels your Portal uses in the Department Layers
tab of Company Maintenance.

Department cost level

A department cost level is a rule used by the Portal to automatically calculate prices for
items within a certain cost bracket, according to how much they cost. For example, items
below $5 might be priced at 2 x cost. Items between $5 and $10 might be priced at 1.8 x
cost.

Department promotion

A department promotion is a promotion that applies to all items within a specific
department. A department promotion allows you to provide a discount for the items
purchased, either immediately or as a credit voucher. The promotion can be restricted to
only provide a discount if a minimum number of items or minimum sale amount is reached.

Discount
A discount is a reduction in the price of an item. Discounts can apply to:

= A selected item, calculated either per-unit or per-line.

= The whole transaction, calculated per-unit or per-line for every item in the
transaction.

Note: Some items may have discount maximums. If the discount you select is greater
than the maximum discount allowed for the item, the item is only discounted up to its
maximum level.

Per-unit discounts can:
= Reduce an item's price by a percentage of the original price. For example, 10% off.
= Reduce an item's price by a flat amount. For example, $1 off.
= Set the per-unit price to a set amount. For example, $5 per item.
= Set the price of the item to its cost price plus a set amount.

= Remove the tax of an item.

Per-line discounts can:
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= Cap the total price for an item line to a predetermined amount. For example, the line
total may be anything up to a maximum of $10.

= Set the total price for an item line to a predetermined amount. For example, the line
total is $10.

A discount may also prompt the operator for a discount amount.

Note: The item and transaction discounts available and the item discount maximums are
configured in the Portal.

Note: Special discounts such as some senior citizens' or disability discounts make an
item tax exempt. If a tax exempt discount is applied, the customer must supply their
Senior Citizen or Tax Exempt ID during the tender process in order to receive the
discount. The Point of Sale displays the discount as if from the normal tax-inclusive
price.

Division

Divisions are top-level classifications for departments in your company. The Portal offers
two kinds of divisions to support the Oracle financial interfaces: Reporting and Financial.
Each department belongs to a single reporting division and a single financial division.

DSD

A DSD is an external supplier that is not part of your company. You may configure
different rules and restrictions for direct suppliers than are used for the company warehouse.
You can also restrict sites to use only warehouse suppliers and prevent them from ordering
from direct suppliers.

Employee

An employee is a member of your company staff that you want to roster on to your staff
schedule. Employees may or may not have access to Portal and Point of Sale systems,
depending on their privileges and account status.

Fashion

Fashion is the Portal feature that allows you to create variation of items, such as different
colours, sizes and styles of the same item. The default labels of colour, size and style can be
changed to something that suits your inventory.

Family card

A family card is a loyalty card that is linked to the loyalty cards of other customers who are
immediate family members. Family cards may share loyalty points.
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Fixture

A fixture is a physical structure or defined area within your site that contains stock. This
may include gondolas, counters, refrigerators, back-room receipt trolleys, tables, wall
sections or any other area that regularly contains stock on your site. Fixtures are used
primarily during stock take.

Frequent shopper item

A frequent shopping item is an item that gives loyalty members additional loyalty rewards
for purchasing it.

Gambling machine

A gambling machine is a single, specific machine at a gambling venue, such as a slot
machine.

Gambling session
A gambling session is a period of continuous gambling.
Gambling spin

A gambling spin is a single instance of betting, for example betting on one round of a slot
machine.

Gambling venue

A gambling venue is a place that provides gambling machines for customers to use. A
venue may have multiple gambling machines.

Global price change

A global price change is an instruction to change the price of an item in the future, either at
a single site, or across several sites at the same time.

Group promotion

A group promotion is a promotion that applies to all items within a group that you define. A
group promotion allows you to provide a free item or a discount for the items purchased,
either immediately or as a credit voucher. The promotion can be restricted to only provide a
discount if a minimum number of items or minimum sale amount is reached.

Group purchase order

A group purchase order is a purchase order that combines the requisitions from several sites
into one purchase order. Stock levels can be allocated to each site during the creation of the
order.

GSA card

A GSA (Gambler's Subtle Assist) card is a card that anonymously identifies a gambling
customer to the Portal, and helps prevent problem gambling by allowing a customer to set
limits to their gambling time, periods and amounts.
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Home delivery

Home delivery is a feature that allows customers to order their items online, over a phone or
by mail, and have them delivered to their house.

Interest rate

An interest rate dictates the amount of interest that is charged on overdue debts by your
company.

Inventory

The inventory is the Portal feature of maintaining all items that you offer for sale in your
company.

Invoice

An invoice details an amount owed by an entity such as your company or a debtor, and the
goods or services that incurred that cost. An invoice usually details the period of time by
which it must be paid.

You can also receipt stock using an invoice. An invoice stock receipt automatically creates
an invoice for that creditor in your Portal records, and allows you to record additional
information such as delivery fees and discounts.

Inter-branch transfers (IBT)
An inter-branch transfer is a transfer of stock from one site within a company to another.
Item

An item represents a good or service provided by your organisation. Items are added to
transactions in order to sell or return them. An item will include information about its:

= Barcode.
Note: An item can have more than one barcode.

= Description.

= Unit of measurement, for example an item may be sold by weight or as individual
units.

= Price per unit of measurement.

Items also have additional information stored on the Portal, such as stock on hand,
promotions and discount maximums.

Item group

An item group is a group of items created for reporting purposes. For example, items that
are frequently sold in an impulse purchase fixture. Iltems can belong to multiple groups.
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Item label

An item label is a label with price and barcode information for that item. It is usually
attached to each unit of the item, whereas a shelf label provides a single label to describe all
units of that item on the shelf.

Item options

Items can be modified with options to detail the customer's specific request. For example, a
coffee order may contain soy milk or extra sugar. The options available for each item must
be configured in the Portal.

Item type

An item type is a way of categorising items for reporting purposes. Items can have only one
type.

Item variation

An item variation is an item that uses Fashion variations of colour, size and style. The
default labels of colour, size and style may be renamed for your Portal configuration.

Jackpot

A jackpot is a prize of loyalty points that accrue over a period from eligible transactions that
are awarded to a randomly-selected transaction.

# 456 # 457 #4538 || #459 # 460 # 461 # 462 #4163
855 555 555 585 535 555 S35 535
Journal

A journal is a unique code identifying a date, site and terminal for a transaction within the
Portal.

Kit

A kit is an item that is made up of several other items in your inventory. The kit item itself
does not have a stock-on-hand. Instead, when a kit item is sold, the stock-on-hand of the
component items is decreased accordingly.
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Label

A label is attached to an item or a nearby fixture and displays information about that item,
such as the item's price, best before date and quantity, cooking or nutritional information, or
a barcode. Labels can be printed via the Point of Sale.

Layby

A layby is a transaction where a customer commits to purchase a selection of items at a
future date. The customer must pay the full balance by the due date or forfeit the items. The
site commits to set the items aside for the customer, so they can be collected when the layby
is paid in full. Depending on the company policy, laybys may incur additional setup fees, or
require the customer to pay a minimum deposit when opening the layby.

Laybys can only be created and paid for through the Point of Sale, and can only be edited or
cancelled on the Portal. Layby collection is not recorded.

Loyalty
Loyalty is a system to encourage customers to return to your organisation. For example, by:
= Offering discounts on purchases.

= Offering exclusive promotions.
= Allocating points for each purchase that can be redeemed on future purchases.

Loyalty is configured for your organisation on the Portal.
Loyalty card

A loyalty card is a physical or electronic card that uniquely identifies a customer's loyalty
account, and records:

= Contact information.

= Whether the customer wants to be notified of promotions, and which contact method
to use.

= The customer's purchases on that card.
= The points balance, if your loyalty is configured to award points.
Loyalty card type

A loyalty card type defines the rules of the loyalty card, such as how they accrue loyalty
points, how points can be redeemed, and whether cards can be upgraded or downgraded to
other types.
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Loyalty Card Loyalty Card Loyalty Card
Type: ik Type: . Type: .
Loyalty department

A loyalty department allows you to control how a department'’s items accrue loyalty points
for customers who purchase them, and how points are redeemed on items in that
department.

Loyalty group

A loyalty group is a tool for categorising loyalty members to provide jackpots or rewards,
or for reporting purposes. Loyalty members can belong to more than one group, and loyalty
groups can contain loyalty members with different card types.
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Loyalty points

Loyalty points are accrued by loyalty members for purchasing your company's goods or
services. The number of loyalty points a loyalty member receives from a purchase is
controlled by the item, the loyalty card, loyalty departments and other settings. Loyalty
points can be redeemed to purchase goods, or exchanged for vouchers.

Loyalty voucher

A loyalty voucher is a voucher that can be used to purchase goods or services at your
company. It is created by redeeming loyalty points for a specific value.

Ledger

A ledger is a financial category or general ledger grouping that a transaction corresponds to
for accounting purposes. For example, Expenses, Staff Salary, etc. The Portal uses a ledger
for the Trail Balance Profit report. Your Portal may be configured not to use other ledgers.

Ledger type

A ledger type is a category or grouping of ledgers for accounting and reporting purposes,
such as Income or Expenses. Your Portal may be configured not to use ledgers.

Line minimum

A line minimum is the minimum number of different items that must be in a transaction to
trigger an effect, such as a promotion. Each unique item in a transaction creates its own
line. Multiple units of the same item are recorded on the same line. A line minimum of 3
requires 3 unique items to be purchased.

Mail out

A mail out is a communication sent to your customers via email, SMS or postal mail, with
marketing, survey, promotion or other information attached.

Manufactured Kit

A manufactured kit is an item that is made up of several other items in your inventory. The
kit item must be manufactured on site before it can be sold, and the stock-on-hand of the kit
item is tracked by the Portal. When you manufacture a kit, the stock-on-hand of the
component items is decreased and the stock-on-hand of the kit item is increased
accordingly.

Marketing member

A marketing member is a customer who has joined your marketing program to receive
marketing information. They may or may not be a loyalty member or other customer: the
marketing list is maintained separately from the loyalty and customer lists.
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Matching

Matching is the process of linking a delivery docket receipt with a creditor invoice you have
created in the Portal. Invoice-type stock receipts automatically create a creditor invoice and
do not need to be matched.

Menu area

A menu area is a category of items designed to group items into meal types during table
service. For example, coffees, mains, desserts. Menu areas control which modifier items
can be applied to which prime items.

Modifier item

A modifier item is an item in your inventory that is used to add a modification to another
item, such as adding 'soy milk' to a coffee. While modifier items can have costs and add to
the price of the item they are modifying, they cannot be sold directly on the Point of Sale.

Offer

An offer is a type of promotion that requires a coupon or code to be presented, and can be
configured with a limit on the number redemptions allowed during a certain period. For
example, instead of allowing 50% off to every customer, 50% off is only given to the
customers who present the offer coupon, or only the first fifty customers who present the
offer coupon each day.

Open transaction

An open transaction is a transaction that has not yet been finalised. For example, a creditor
invoice that has not been paid.

Operator

An operator is a staff member who uses the Point of Sale to process transactions or manage
the cash drawer. Each operator is identified by a unique operator code and password that
they use to log into the Point of Sale. Operator codes are unique to each site, but do not
have to be unique within a company.

Pack

A pack represents the number of units that an item is supplied in. For example, you may sell
cans of soft drink individually, but they are be ordered in packs of 24 from the supplier.
This is different to a referral, where both the single can and the pack of cans are tracked in
the inventory.

Pallet

A pallet is a set of cartons containing items that are grouped together as a specific collection
so they can be tracked from supplier through to sale via barcodes. A pallet usually has a
special barcode that encodes the number of cartons it contains, while each carton has a
special barcode detailing the quantity of items it contains and their expiry dates.

Pallet barcodes may also be linked electronically to the carton barcodes.
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Payment terms

Payment terms is the number of days after issuing an invoice that a creditor expects to be
paid. Common payment terms are 21, 30, 60 or 90.

PDT

A PDT, or portable data terminal, is a small hand-held device with a touchscreen and an in-
built scanner that can interact with the Portal to sell, order or count stock via the PDT
software interface. PDTSs are registered as terminals for a site, just as full Point of Sale
terminals are, and require operators to log in to use them.

PLU group
A Price Look Up (PLU) group is a way of categorising items for reporting.
PLU Loyalty group

A loyalty Price Look Up (PLU) group provides special loyalty rewards to loyalty members
when they purchase items in this PLU group.

Portal Data Interchange (PDI)

The Portal Data Interchange (PDI) is a Portal feature that allows two separate companies
that both use the AMC Convergent IT Portal to streamline their procurement process by
automating the creation of customer orders and stock receipts between the companies.

Permission

A permission is a configuration that determines whether an operator is allowed to perform a
specific task. For example, the ability to authorise purchase orders or change employee
records may be restricted to certain individuals.

Portal operator

A Portal operator is someone with login credentials to your company's Portal. What a Portal
operator can do depends on their permissions. A Portal operator cannot use their Portal
login to log into the Point of Sale.

Point of Sale operator

A Point of Sale operator is someone with login credentials to your site's Point of Sale and
PDTs. Depending on their permissions, they may have limited access to some Portal
functionality through a PDT, but they cannot use their Point of Sale login to log into the
Portal.

368 AMC Convergent IT Portal Documentation



Glossary

Point of Sale supervisor

A Point of Sale supervisor is a Point of Sale operator with some additional permissions to
do things like authorise changes to the Point of Sale terminal, authorise gift voucher returns,
or anything else that your Point of Sale configuration requires a supervisor's authorisation
for. Their supervisor status is separate from any Portal permissions they may have.
Depending on their permissions, they may have limited access to some Portal functionality
through a PDT, but they cannot use their Point of Sale login to log into the Portal.

Point of Sale Transaction

A Point of Sale transaction is an exchange of items, which represent goods or services
provided by your organisation, for payment. Transactions include all the relevant
information about the exchange, such as:

= The date, time, site and location of the transaction.
= The operator who performed the transaction, and which terminal they used.
= The items purchased or returned and in what quantities.

= The amounts and types of payments provided, including any change or
reimbursement provided to the customer or redeemed loyalty points.

Note: Transactions cannot be finalised until they balance. That is, the amount
owed by the customer is zero, and any amount that has been overtendered has
been issued as change.

The loyalty number linked to the transaction, if applicable.

You can view what is currently included in the transaction in the Transaction list of the
Point of Sale.

Note: In the Portal, a transaction also refers to an exchange of money, such as the
payment of a creditor, or a debit adjustment.
Price change

A price change updates the Portal with new prices for each price level of an item. Price
changes can only be performed by operators with sufficient Portal privileges.

Price level

The Portal inventory system can store multiple price levels. For example, you may have one
price level for retail customers and another for corporate or wholesale customers. The Point
of Sale can be configured to use the appropriate price level when a debtor or customer is
added to the transaction.

Prime item

A prime item is an item that can be sold normally through your Point of Sale. Most of the
items in your inventory are likely to be prime items.
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Prize

A prize is an award of loyalty points to one or more random transactions selected from all
transactions in a specified period. For example, a prize may be awarded to three
transactions every day.

Prize Selection

#459 2‘#4&1 3 | #a6a

555 555 555

#455 #457 #458 #459 || #460 || #461 #452 #463 || #464 || #465 || #466
$55 $55 $55 $55 $55 $55 $55 $85

Prize Period

Procurement

The procurement system is the set of Portal features that manage and maintain the act of
replenishing your stock levels, including managing creditors, contracts, requisitions,
purchase orders, stock receipts, returns, adjustments and stock take.

Promotion

A promotion is a Portal feature which lets you create sophisticated rules to offer discounts,
free items or rebates when the customer purchases a particular set of or combination of
items. The Portal allows you to create promotions based on departments, suppliers, or your
own custom item groups.

Promotion group

A promotion group is a group of items you define that either is used to trigger a promotion,
or has the effects of the promotion applied to it. You can use the same group for multiple
promotions.

Purchase order

A purchase order is a request to an individual supplier to purchase a set quantity of specific
items. Purchase orders can be created manually, automatically created from finalised
requisitions, or generated using procurement configurations.
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Quote

A quote is an offer for your company to provide a specified good or service to a potential
customer for a specified price. A quote is usually only valid for a set period, after which it
expires.

Rebate

A rebate is an amount of money offered back to the customer by a supplier as an incentive
to purchase. As opposed to a discount, special or promotion, where your company covers
the lost profit from the price reduction, the supplier is responsible for reimbursing your
company.

Rebate group

A rebate group is a collection of rebate item groups, used to easily control start and end
dates of rebates.

Rebate item group

A rebate item group is a collection of rebate items, where each item has its rebate rules
defined.

Receipt

A receipt is the printed record of a transaction, including the items, quantities and prices,
any loyalty information, the tenders submitted and the operator, the terminal and date the
transaction took place at.

Referral

A referral is a connection between two items in your inventory, where one is considered
part of the other. For example, if your inventory tracks both individual cans of soft drink
and crates of 24 cans, you can use a referral so that purchasing a single can (Selling item)
depletes your stock of crates (Stock item) by 1/24th. This is different to using packs, as both
individual cans and whole crates of items are tracked in your inventory.

Referred item

A referred item is an item that is depleted by the sale of another item. For example, if your
inventory tracks both individual cans of soft drink and crates of 24 cans and sells the cans
individually, the referred item is the crate of cans, which is depleted every time an
individual can is sold. Referred items are also called Stock items in this documentation.

Requisition

A requisition is a list of items requested by a particular site. Each item is given a requested
supplier, and all items are included in a single requisition, even if they are from different
suppliers. Finalising a requisition can automatically open a purchase order for the
appropriate suppliers. Requisitions from multiple sites may be combined into a group
purchase order for a supplier, if your Portal is configured to permit group purchase orders.
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Roster
A roster is a schedule of when specific staff members are supposed to work.
Sale minimum

A sale minimum is a minimum transaction amount used to trigger a promotion or other
effect. For example, a sale minimum of $10 requires that at least $10 of items are purchased
in a single transaction.

Scale label

A scale label is an item label for a packaged item sold by weight. It includes the item's
weight and the price encoded into the barcode, so the packaged item can be scanned at the
Point of Sale without having to be re-weighed.

Selling item

A selling item is an item that uses a referral to track its stock levels on a different item. For
example, if your inventory contains both individual cans of soft drink and crates of 24-cans,
and your company sells the individual cans but tracks stock of the crates of 24 cans, then
the individual can is the selling item.

Size

A size is one of the three item variation options under Fashion. An item with a designated
style may have a colour defined, as well as a size. The terms colour size and style may be
renamed for your Portal configuration.

Note: This should not be confused with an item's size as defined in the Details tab of
Inventory Maintenance, which details how units of an item should be measured and sold.
Shelf label

A shelf label is an item label designed to site on a shelf denoting the price and other
information for the item, rather than attaching a label to each unit of the item.

Snap count

A snap count is a record of the stock-on-hand of an item or set of items at the time of the
snap count, as tracked by the Portal. Snap counts are used for calculations and reporting.

Special

A special is a temporary reduced price given to a specific item for a period of time. Where a
promotion applies to a group of items, a special applies only to an individual item.

Statement

A statement is a record of a debtor or customer's balance, for which an invoice has already
been issued.
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Stock adjustment / write-off

A stock adjustment is a record of increasing or decreasing an item's stock-on-hand, with a
reason. For example, stock was found after stock take, or stock has been damaged.

Stock item

A stock item is an item that is referred to by another item, to track the stock-on-hand. For
example, if your inventory contains both individual cans of soft drink and crates of 24-cans,
and your company sells the individual cans but tracks stock of the crates of 24 cans, then
the crate of 24 cans is the stock item.

Stock on hand

Stock on hand is the number of units of a particular item a site currently has. It is updated
automatically by stock receipting, transfers, adjustments and sales, and compared against
stock take numbers to determine shrinkage.

Stock receipt

A stock receipt is the process of recording stock incoming from a supplier to a site. Stock
receipts record the supplier, date, item and quantities, including any items that were
received but not ordered, or items that were listed but not delivered. Stock receipts may use
a delivery docket, which is a plain record of incoming stock, or an invoice, which creates a
corresponding creditor invoice in the Portal to link with the stock receipt.

Stock return

A stock return is the process of returning stock to a supplier because it is faulty or otherwise
unsuitable for sale. Stock returns record the date, item and quantity being returned and the
reason for each item being returned.

Stock take

A stock take is the process of counting all units of stock at a particular site to obtain an
accurate stock-on-hand level. Stock takes can either be continuous, where stock is counted
while the site is still open for trading, or manual, where all stock is counted in a single
session while the site is closed for trading.

Style

A style is one of the three item variation options under Fashion. An item with a designated
style may have a colour defined, as well as a size. The terms colour size and style may be
renamed for your Portal configuration.

Supplier

A supplier is a creditor from whom you purchase items in your inventory.
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Supplier promotion

A supplier promotion is a promotion that applies to all items marked as purchased from a
specific supplier. A supplier promotion allows you to provide a discount or supplier rebate
for the items purchased, either immediately or as a credit voucher. The promotion can be
restricted to only provide a discount if a minimum number of items or minimum sale
amount is reached.

Survey

A survey is a series of questions posed to customers through marketing mail outs. You can
use surveys to create filters for other mailouts or surveys.

Table booking

A table booking is a customer request to be served at a particular table at a specified time,
with a specified number of guests.

Table section

A table section is a category of tables, used to differentiate areas of your restaurant on the
PDT, and for reporting purposes.

Table service

Table service is the act of serving food or beverages to your customers, either as a take-
away service or dine-in service.

Terminal (iZen Point of Sale)

A terminal is the tablet or other device that runs the Point of Sale. Each terminal is
connected to the site via the base station, and is identified by a unique terminal number,
which is recorded in every transaction made by the terminal.

Tipping

Tipping is a means of engaging your customers by awarding points if they correctly predict
which team will win in a series of games.

Tipping game

A tipping game is a single game played between two teams at a tipping venue during a
tipping round.

Tipping group

A tipping group is an organisation or sport that supports tipping, such as Australian Rules
Football (AFL).

Tipping kiosk

A tipping kiosk is the terminal where tipping members select their game tips.
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Tipping round

A tipping round is a group of games that occur over the same period, such as all the games
in a single weekend. Tipping rounds are defined by the organisation body that manages the
sport.

Tipping team

A tipping team is a player or group of players that perform as a single unit, such as a
football team.

Team venue
A tipping venue is a venue or area that a game is played at, such as a stadium.
Transaction line (iZen Point of Sale)

A transaction line is an entry in the Transaction list that contains an item and its quantity. If
more than one unit of an item is added to a transaction, the units are grouped into a single
line. Actions such as price overrides, voids, discounts or refunds then apply to all units in
the line.

A transaction line is an entry in the Transaction list that R ‘
. . ) A 3 ewards card ®
contains an item and its quantity. If more than one unit & Brian Smith
of an item is added to a transaction, the units are grouped |
into a single line. Actions such as price overrides, voids, Ch & Veg Stirfry
discounts or refunds then apply to all units in the line. e $31.90
Gift Voucher recharge $50.00
Banana Muffin -$2.57
Coffee, Latte $3.42
Extra sugar
Skinny Milk
Rewards card discount -$3.27
Total: $79.48
Cash $50.00
Credit Card $34.10
Rounding $0.02
Change $4.60

User account

A user account is an account that allows a Portal or Point of Sale operator to log in and
access features of the Portal or Point of Sale.
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\VVoucher

A voucher is a card or ticket preloaded with an amount that can be used to pay for
purchases or services. Vouchers may or may not be rechargable, redeemable or require a fee
or deposit, depending on the rules detailed in the voucher type.

VVoucher mask

A voucher mask defines the pattern that a voucher code must fit to be accepted as that
voucher type. You can define the initial digits of the code, and the acceptable length. For
example, you can define that gift vouchers must start with 213 and be 13 digits long. Any
gift voucher that does not match this pattern is then rejected by the Portal.

Voucher type

A voucher type is a set of rules that control how a voucher operates within your company,
including the voucher mask, whether the voucher can be recharged, or requires a deposit
amount. Voucher types can have sub-types that follow the same rules, but are differentiated
for reporting reasons.

Warehouse

A warehouse is a supplier that represents your company's central warehouse, used when
sites order some or all of their inventory from Head Office rather than directly from
external suppliers. You may configure different rules and restrictions for warehouse
suppliers than are used for direct suppliers. You can also restrict sites to use only warehouse
suppliers and prevent them from ordering from direct suppliers.
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