QAMC

convergent /]’

User Manual

for

Stock Take Sub System

Author: R Bird
Date: 3" January 2006
Version: 1.00



ACCEPTANCE OF CONTENTS

The undersigned hereby accept the contents of this document as defining the Trial Balance Ledger
module.

REPRESENTATIVE ORGANISATION DATE SIGNATURE
R C Bird
J T Flanagan AMC CIT
DOCUMENT HISTORY

Version Date Author Description
1.00 3" January 2006 RCB Original

DOCUMENT CONTROL

File name WEB-1S-300-03012006
Author R Bird

Version 1.00

Creation date 3/1/2006

Last Saved on 3/1/2006

COPYRIGHT AND CONFIDENTIALITY

“Copyright of AMC CIT Pty Ltd. and the information is issued in confidence for the purpose of which
it is supplied. It must not be reproduced in whole or in part or used for any purposes except under
an agreement with or with the written consent of AMC CIT Pty Ltd. and then only on the condition
that this notice is included in any such reproduction. No information as to the contents, or subject
matter, of this document or any part thereof, arising directly or indirectly, therefore shall be given
orally or in writing, or communicated in any manner whatsoever to any third party being an
individual firm or company or any employee thereof without the prior written consent of AMC CIT Pty
Ltd .”

The information in this document is subject to change without notice and does not represent a

commitment on the part of AMC CIT Pty Ltd.

© 2005 AMC CIT Pty Ltd. All rights reserved.

StockTake WEB-03012006.doc 3



1

StockTake WEB-03012006.doc

TABLE OF CONTENTS

PREFACE ... .ottt ettt e ettt e s s bt e e e s eh b e e e seates e e sabae e s e b baeeeabbeeessabee e e et baeeebraeesihbeneeebbeeeaans 5
1.1 SCOPE OF THIS DOCUMENT L.uvvtieitteeeeetteeesitteeessttesessstessssssesssassesssassessssssesessssesesassesssssesesssssesssassessssnsens 5
1.2 O 1= N[ =S 5
1.3 RELATED DOCUMENTS. ...utttttttieetieittttttseesssssbbattsasesssasbbasesasesssasbbabasssesssasbsbaessesssassbtbaessasssesasbbesesesesssasres 5
1.4 D] Tl (0] N RPN 5

(@A S A A 1 YRR 5
2.1 GENERAL OVERVIEW .ot iiittttii e e e e sttt s e e e e sttt b ittt s s s e e s s asbbbbas e s e e s s asabb b aa e s e s s s e sab b b e b e e e e s s s sabbbbbaeesesssabbbbaeeseesan 5

211 = To U 1 SOV UO PP 5

2.1.2 [ E2 100 V=Y IR T =10 [T 5

2.1.3 L0 e T =] 1= oL IR 6

BUSINESS PROGCESS. ...ttt ettt ettt e ettt e s ettt e e sttt e s s ettt e e s aateteesabaeesetbeeesaseeeessabeeesssbbesesans 6

RE P O R TS ettt ettt ettt e e ettt e s ettt e st b et e e ettt e e saaaeeessabeeeseatbeeesabeeeesaabeeeeasbeeeesaaeeeeesbeeeeanrbeeerns 6
41 T 1] =S 6

4.1.1 ST L =] 010 S 6

IMATNTENANCE . ...ttt e et e e e et e e e e s b e e e s s b b e e e s sbba e e s sabaeesasbbeesssbeeesssabeeesssbbesesnns 7
5.1 L= ] =TSRRI 7
5.2 IMAINTENANCE SECTIONS ... .cciiiittttttieeetiiitiettteesssiesbateresesssabbasetasesssabbeseeasesssassbebasssesssassbtbesesesssasssrreesss 8

NN L7 N I L ] R 8
6.1 SELECTING MULTIPLE ROWS ..uiiiiiiiiiiiitiiie ettt ettt sttt e s s s et a it s s e s s s s saab e b e e e s e s s sabbbbaeeseeean 8
6.2 = o U]t 1 2O 8

(BN AN = NI I 20RO 9
7.1 [ D LU= T OPPPUPRRN 9

711 o LT T DA 0 =R 10

7.1.2 Fixture 1tem COUNE REPOIT......ciieeicieece et ettt sneene e e e e e nnenrs 11

7.13 FixXture BatCh REPOIT .......oceie et eennenrs 11
7.2 RO 102 S 7Y 2 =S 12

7.2.1 PDT/PDA BAC EIT.....cceiiieviiiieiiie ettt ettt ettt s et e e sttt e s st e s e saateeessabanessbbeeesans 12

7.2.2 [eLoT g r= Il S 1 (o I =0 ) TR PRRRTTT 19

7.2.3 SEOCK TAKE FEPOIT ...ttt bt bbbt b et 20

7.2.4 [0 L] (0103 G = L ISR 21

7.25 (B L] [ (S (010 G - 1T 22

7.2.6 FINALISE STOCK TAKE ... .veiii ittt et e e s et e e e st e e e s st b e e e s et be s e sabee e e s sbbeeesesbassesanens 22



1 PREFACE

1.1 Scope of this document
This document explains the functionality and setup of Stock Take sub system in the portal.
1.2 Audience
This document is intended for:

- The AMC CIT business personnel for approval.
- Portal Users

1.3 Related documents

None.

1.4 Definitions
- PC or notebook that will interface via a browser
- POS - Point Of Sale System

- PDT/PDA - small portal device Wi-FI enabled
- RFID - Radio Frequency ldentification Device

2 OVERVIEW

21 General overview
The Stock Take sub system allows theoretical stock levels to be corrected to physical levels. The stock
take may be done ad-hoc and during trading..
Counts maybe done via a PDT/PDA connected to the WEB via Wi-FI or some other means, or via a
standard browser, or a combination of both. A PDT/PDA emulator is also available.

2.1.1 Security
User access to the reports is controlled via the normal Portal access methods. A user may be entitled to

view or edit the Stock Take records. The Company administrator sets the required privileges via the
Portal user maintenance screens.

2.1.2 Hardware used
Hardware may be a normal PC or laptop running any standard Internet browser, as well as a

PDT/PDA. If using Internet Explorer it must be version 6 or greater unless on the PDT/PDA where
version 4+ may be used. In the case of Firefox it must be version 1.0.4 or greater.
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2.1.3 User interface

Standard portal navigation and login is used or PDT/PDA login

3 Business process

The portal will receive updates from the PDT/PDA or browser. These updates form a ‘basket’ of
items ready to be processed as a stock take. When finalised, this basket of items have their ‘Stock On
Hand’ figures updated corrected by any movement since the snap count, and the shrink value set
accordingly

Portal reports allow for historical reporting and control of goods counted.

The normal procedure is to create batches, one per fixture, count the items in the currently selected
fixture, then finalise all batches as one stock take when completed.

4 Reports

4.1 Purpose

To report on stock take activity given a users selection.
4.1.1 Type of reports

There are two types of reports available.

1. Fixture Report

This report allows the current fixtures configuration details to be reported.

3 http://qa.eposportal.com/Login.php?company= - Microsoft Internet Explorer 10 5'
J File Edt Yiew Favarites Tools Help | ;,'

J G Back - J - d \g l\l | /.jSearch \:_:/ Favortes _‘3 | @ \.f % @

JAQIdress Iﬁj http:{fqa.epospartal comLogin.php?campany= j GU “ g¥lzend Studio ~ ¥Debug ~ @ Profie |
J Gouglcv| j‘ (Gl search ~ ‘ 5 Ehzblocked ‘ M ek v o Autolink v | Autoril e options 2

B e R Al
'Hide menu  Print Home > Fixture Rpt:

Site: |site 100 |

Fixture Report

Shelf F Dry
. # £ Shelf Shelf  shelf e Holding Coal
Description w | Fixture  Site Sides Shelves Height Width  Depth Max stock Refrigerator Room Goads
weight Only
Create New Site
Fixture 100
. Site J
Fixture 2 Z 100 1 1 a 1} 1} 0
3 Site J
Fixture 1 1 100 1 1 o 1} 1} 0 1

jid|
L ewem

2. Stock Take

Reports allow a selection of current activity and status to be reported on, along with item details
of each count, down to batch level if required.
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5 Maintenance

5.1 Purpose

To allow user updates, add or change Fixture details, and / or stock counts before they have been

finalised.
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5.2 Maintenance Sections
The user may find the maintenance screens under the Inventory Procurement menu. The Fixture edit

/ new feature may be used to edit the current fixtures provided the stock take module is subscribed
to and enabled.

6 Navigation

6.1 Selecting Multiple Rows
Multiple row selections may be done via the standard ‘Windows’ selection sort cuts.
Multiple selections
1. Click first required line, then with shift key down click last. All lines between will be selected.
2.OrCIick each line required with control key pressed. This selects each line clicked.

Or
3. A combination of both shift and control keys will select a group between the clicks

6.2 Security

Select the Site Menu via the side menu. Note, the name of the menu may be some other description
as this is a soft option within the portal. Examples are Store Menu, Branch Menu etc

Click on ‘Permission Levels’

2 Purtal Powered by AML - Mirosoll Infminel Exglove:

Fie Edt Wiew Fawdtes Tooh Heb 2
| sk - 3 - (=) (2] | 0 Sesch o Favedtes o Mada £ | :
| Agkdmss [ ] b 7 locihast Poatallrciesteru by B>

| Gocgle- =] W Semchwet = @ oot | €D | Dh S popups stowed | B Oplere

Sice Manu

2] Lnading Jarva Appet |11 (%4 Local inanet 7

If a Stock Take exists, then click on it, else click on ‘Create New Level’ and create the required
permissions level.
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The user is required to have at least read permissions to run the reports and edit permission to
change any of the settings or to add stock takes.
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7  Data Entry

7.1 Fixtures
Fixtures must exist before any stock take may proceed.

The Fixture editor may be found along with the rest of the stock take modules in the Inventory
Procurement menu.

Fixtures may be accessed by selecting the Fixture report. The user is then able to edit by “clicking’
on the required fixture, or create a new one via the “‘Create’ option.
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Clicking on the fixture number allows a selection of options
a. Edit Fixture
b. Show Items in Fixture (Related to last Stock Count)
c. Show Batches in Fixture (Related to last / current stock take)

7.1.1 Editing Fixture

This allows the details of the fixtures to be changed.
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Information, such as number of shelves, number of sides, and shelf details may be edited.

Other details are also available via the tabs for quick reference to selected entity.
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Please note, any stock counts per fixture will not be reduced via sales unless RFID (radio Frequency
Identification Device) technology is used by the Point Of Sale system. RFID technology requires
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every item to be tagged with a small tracker allowing the POS to identify the individual item during

sales and the Portal to track where the item was residing.

7.1.2 Fixture Item Count Report

Counts are held by item per stock take, along with the date of count.
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&

7.1.3 Fixture Batch Report

Batches can be displayed by fixture, allowing a quick summary of status. Drill down into the items

contained in the batch is also available.
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7.2 Stock Take

7.2.1 PDT/PDA Batch Edit

The PDT/PDA or emulator may be used to generate batches and counts per batch. Each batch is
assigned to a stock take number and to a fixture. Fixtures have to pre-exist before the batch can be

created.

The operator logs on to the PDT/PDA mode via a normal log on screen. The Portal will detect a
PDT/PDA being used and change its output screens accordingly. The following screen shots are

from the emulator, which can be found in the procurement menu along with the stock take options.
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Login user Name and Password along with access levels are controlled in the Employee User section
of the portal.
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After successfully logging in, the user will be shown the default selection. In this example it is the
procurement menu.
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Selecting New Batch will close any open batch by this terminal number, and present the user with a

selection screen.
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The user may select the current open stock take or choose (from a drop down menu) to create a new

one.
Clicking Menu will return the user to main stock take menu.

Clicking Create Batch will take the user to the next selection, and the Portal will assign a new batch

to this session
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Select the fixture that the batch is related to and then click ‘Edit’.
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Enter the side and shelf if required by corporate procedures, then select the barcode field. Either scan
the items barcode, its shelf label or enter in the item number (or barcode if not able to be read

correctly).

The Portal will then search for the item assuming it is a barcode number, then if not found will
search as if an item number. If found, the screen will present the user with the Item details, and the
previous count if the item already exists in the same batch, shelf, side combination. Note, the Item
may exist on any or all the shelves or side combinations. The system treats items on shelf 1 as a

separate count from the same item on shelf 2. The same goes for sides. If the user chooses to ignore

the shelf / side information (sets to zero) then items on different shelves / sides must be added

together by the user.
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Enter in the count and click ‘Commit”. The user will then be taken back to the enter ‘Barcode’ screen

until they click ‘Menu’ and return to the first menu.
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The Edit Batch selection is similar to the Create Batch. The batch must exist and the user cannot
create a new stock take or batch with this option.
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Selecting the fixture will result in the system selecting the fixture that this batch was already
assigned to
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The user may now start to update, add or correct counts of this batch, remembering, that shelves and

sides of a fixture are considered separate areas if specified.

In the case of a PDT/PDA being left too long and powering down , the main menu also allows open

batches linked to the terminal number to be closed

bty et alicon, 1 oo st cemguaery - - Y romanll et Fplarer =181 x|
Be X pe Fpote ok e r
Qua -0 -l @ G| e e ] - LW -

v [ o oot combe e e B | ominute « B - @it | St b AP o
Googe~ =Gt -l Diothoded | % owd - stk - 7 o &

o AMC PDT / PDA Emulator

e
Sterk Takee Menn

StockTake WEB-03012006.doc

18



ity qarpuonpur shsmen | e et corgury - M ronal e Expleres =0z
»
2

ﬂg, wm‘gm-.m Search o PP rform
Fdoeem ¥

PDT / PDA Emulator

Clorzg AL Eatzhes - Please Wiz

B T

Always log out of the emulator before using other parts of the portal.

7.2.2 Portal Batch Edit

The user is able to also view the batches and their status using the Portal batch report
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Drilling down into the report allows the items scanned / entered to be viewed for the batch
=iz
B G2 e bporie [k e 3
Ot 1) & ()] e rrens @) - B -
L] e —— " o —— D | #ind - Bk - @hdk | Sehlahrds

Googhe - o] i - o Dirvked % chet - L adank - Fdown 4

WSl > Rt 6% » gh 11 Bk

Side ¥ Deeroticn  Mem  Dieods Etockites GisckCegst  Doud Pk Cemt  Pice Depeemest PemPoond  [mmor Dpetbpeeie  Kevineder

0 1w 150 1 1M e | Deet10u0]

e 0 Im 0 4 5
o 0 lmd ] 4 150 g T T - | 4 a
o 0 s ] 1 o g Wam s Depeis ] 4 1
o (] beni 1 150 3 (L] t Dpt 18 [10] 4 1
o (] emi 1 1 W 3 unm n Dept 18 [10] 4 1
e T

StockTake WEB-03012006.doc




The user, if permitted may use this report to edit the item (Click on the Item description) or to select
one of the many options
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The barcode / Item may be deleted from the batch., the fixture details edited, all items in the fixture
shown, and all batches for the fixture shown.

If there are errors, then the user may also use the refresh option to re-verify the item or its
department.

7.2.3 Stock Take report

Reporting of pending or finalised stock takes may be obtained via the standard report.
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Drilling down from the summary, allows further edit or reporting facilities, or the user may
click on the Edit Stock Take menu to edit an open stock take.

The user may finalise an open stock take directly from the report, or drill down into the
stock take, going via the Fixture, Batch or all items in the stock take.
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The report stock Items option, displays the Prime items (Those holding stock counts)
ignoring the referred item references. This allows for less clutter of reports.

If all items counted are stock items, then the two reports will be the same.

7.2.4 Edit Stock Take
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This allows the user to do a final edit (independent of batches), or do create / edit a stock
take not using batches or the PDT/PDA devices or emulator.

When the user starts to enter into the Item Code field, the system will respond with a pop
up search screen. The search by can be Description, Barcode or Item. It will need at least
three characters to start the search. As the user types characters, the system will reduce
the selection by filtering out all that do not match.

The search is a sub string search, allowing Bird to be found using ‘ird’ or ‘Bird Bath Plastic
Coloured’ can be found with ‘red’
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Clicking on the item required moves the selection to the Item Code Field. The user then clicks ‘Add’
to add it to the stock take.

Items may be deleted from the stock take by selecting and clicking ‘Delete’. Their counts may also
be adjusted via the edit facilities. After changes, click ‘Update’ to commit changes to the Portal.

7.2.5 Delete Stock Take

The full stock take may be deleted using the same edit screen. Click ‘Delete’ rather than ‘Delete
Items’. The user will be asked to confirm.

7.2.6 Finalise Stock Take

The last part of the stock take is to finalise it. This cannot be done if there are open batches, or if
there are errors in the batch (Item not found, items linked to unknown departments, barcodes not
found).

On finalisation, the Portal takes each item in turn, looks at its internal snap count (the stock on hand
when first counted), looks at the current stock on hand figure and calculates a delta. The delta is the
corrected count to be applied. This is to allow for stock movement during the count, such as sales,
stock receipts, stock returns, adjustments or IBT’s.

e.g. When Item 1 was counted, the portal had a Stock On Hand of 10. The user counts 9. The stock
take proceeds all day during which 5 of item 1 are sold. On finalisation, the system detects the sales
of 5 after the count but before the finalisation, and will adjust the count down 5 (delta) before
applying. In this case the system will apply 4 not 9 as the physical stock, adjusting the physical
count by the delta before applying.

The delta is applied to the count and then modified count then applied to the stock on hand figure
and the shrink count (if enabled) adjusted accordingly. The shrink can be positive or negative and is
the difference between the actual and the theoretical.

The user is asked to confirm before the last step of finalisation proceeds.
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;;:) Are you sure you wish ko Finalise this Stock Take, no changes can be done after finialisation?

Java spplet Window

If there are any open batches, the system will not complete the finalisation, prompting the
user to close the open batch.
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if the user edited the stock take via the main edit screen, the system will reject the
finalisation request if there is a conflict. A conflict will arise due to the system not knowing
which of the batch counts are incorrect. If the PDT/PDA batch system was not used, and
all editing was done via the portal screens, then this issue will not occur.
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The system will then allow the user to see the conflict.
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The user must use either the emulator or PDT/PDA to correct the count. Allowing other
wise will result in data / statistics being lost (such as self / side capture / batch) and will

result in a mismatch between batch counts and stock take counts. This is due to the main
edit screen not using batches.

On completion of the stock take, the user will be presented with statistics.
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	PREFACE
	Scope of this document

	This document explains the functionality and setup of Stock 
	Audience

	This document is intended for:
	The AMC CIT business personnel for approval.
	Portal Users
	Related documents

	None.
	Definitions

	PC or notebook that will interface via a browser
	POS - Point Of Sale System
	PDT/PDA - small portal device Wi-FI enabled
	RFID - Radio Frequency Identification Device
	OVERVIEW
	General overview

	The Stock Take sub system allows theoretical stock levels to
	Counts maybe done via a PDT/PDA connected to the WEB via Wi-
	Security

	User access to the reports is controlled via the normal Port
	Hardware used

	Hardware may be a normal PC or laptop running any standard I
	User interface

	Standard portal navigation and login is used or PDT/PDA logi
	Business process
	The portal will receive updates from the PDT/PDA or browser.
	Portal reports allow for historical reporting and control of
	The normal procedure is to create batches, one per fixture, 
	Reports
	Purpose

	To report on stock take activity given a users selection.
	Type of reports

	There are two types of reports available.
	Fixture Report
	This report allows the current fixtures configuration detail
	Stock Take
	Reports allow a selection of current activity and status to 
	Maintenance
	Purpose

	To allow user updates, add or change Fixture details, and / 
	Maintenance Sections

	The user may find the maintenance screens under the Inventor
	Navigation
	Selecting Multiple Rows

	Multiple row selections may be done via the standard ‘Window
	Multiple selections
	Click first required line, then with shift key down click la
	Or
	Click each line required with control key pressed. This sele
	Or
	A combination of both shift and control keys will select a g
	Security

	Select the Site Menu via the side menu. Note, the name of th
	Click on ‘Permission Levels’
	If a Stock Take exists, then click on it, else click on ‘Cre
	The user is required to have at least read permissions to ru
	Data Entry
	Fixtures

	Fixtures must exist before any stock take may proceed.
	The Fixture editor may be found along with the rest of the s
	Fixtures may be accessed by selecting the Fixture report. Th
	Clicking on the fixture number allows a selection of options
	Edit Fixture
	Show Items in Fixture (Related to last Stock Count)
	Show Batches in Fixture (Related to last / current stock tak
	Editing Fixture

	This allows the details of the fixtures to be changed.
	Information, such as number of shelves, number of sides, and
	Other details are also available via the tabs for quick refe
	Please note, any stock counts per fixture will not be reduce
	Fixture Item Count Report

	Counts are held by item per stock take, along with the date 
	Fixture Batch Report

	Batches can be displayed by fixture, allowing a quick summar
	Stock Take
	PDT/PDA Batch Edit


	The PDT/PDA or emulator may be used to generate batches and 
	The operator logs on to the PDT/PDA mode via a normal log on
	Login user Name and Password along with access levels are co
	After successfully logging in, the user will be shown the de
	Select stock take
	The user may check the status of any batches by clicking on 
	Selecting New Batch will close any open batch by this termin
	The user may select the current open stock take or choose (f
	Clicking Menu will return the user to main stock take menu.
	Clicking Create Batch will take the user to the next selecti
	Select the fixture that the batch is related to and then cli
	Enter the side and shelf if required by corporate procedures
	The Portal will then search for the item assuming it is a ba
	Enter in the count and click ‘Commit’. The user will then be
	The Edit Batch selection is similar to the Create Batch. The
	Selecting the fixture will result in the system selecting th
	The user may now start to update, add or correct counts of t
	In the case of a PDT/PDA being left too long and powering do
	Always log out of the emulator before using other parts of t
	Portal Batch Edit

	The user is able to also view the batches and their status u
	Drilling down into the report allows the items scanned / ent
	The user, if permitted may use this report to edit the item 
	The barcode / Item may be deleted from the batch., the fixtu
	If there are errors, then the user may also use the refresh 
	Stock Take report

	Reporting of pending or finalised stock takes may be obtaine
	Drilling down from the summary, allows further edit or repor
	The user may finalise an open stock take directly from the r
	The report stock Items option, displays the Prime items (Tho
	If all items counted are stock items, then the two reports w
	Edit Stock Take

	This allows the user to do a final edit (independent of batc
	When the user starts to enter into the Item Code field, the 
	The search is a sub string search, allowing Bird to be found
	Clicking on the item required moves the selection to the Ite
	Items may be deleted from the stock take by selecting and cl
	Delete Stock Take

	The full stock take may be deleted using the same edit scree
	Finalise Stock Take

	The last part of the stock take is to finalise it. This cann
	On finalisation, the Portal takes each item in turn, looks a
	e.g.  When Item 1 was counted, the portal had a Stock On Han
	The delta is applied to the count and then modified count th
	The user is asked to confirm before the last step of finalis
	If there are any open batches, the system will not complete 
	if the user edited the stock take via the main edit screen, 
	The system will then allow the user to see the conflict.
	The user must use either the emulator or PDT/PDA to correct 
	On completion of the stock take, the user will be presented 

